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YK 159.964.21:331.109

BIIJINB IHAUBIAYAJIBHO-THHOJIOI TYHUX OCOBJIMBOCTEM
INIEPCOHAJIY HA CTPATEI'TTI HOBEJAITHKHA B KOH®JIKTHUX

CUTYALIAX

Imyk O.B., Buknamauy
3anopizvruti nayionanvHull yHigepcumem

OpHi€r0 3 BAXIIMBUX YMOB MiIBUIIEHHS €(PEKTUBHOCTI MiSUTBHOCTI MIATPUEMCTB € TICHXOJIOTIYHA MiATOTOBKA
iX mepcoHay 10 poOOTH B CKIAIHHX KOHQIIKTHHX CHTYaIlisfX Ta B YMOBaX COLIaJIbHO-€KOHOMIYHHX 3MiH.
Came TOMy MH NIPOIIOHYEMO PO3IIISTHYTH HMHUTAaHHS BIUIMBY iHIMBITYyalbHO — THIIOJOTIYHHX OCOOIMBOCTEit
MePCOHANTy Ha CTPATETIi MOBEMIHKN B KOHQIIKTHUX CHUTYAIliIX B YMOBaX €KOHOMIYHOI KPH3H, IO €, Ha HaII
OIS/, aKTYaJIbHUM 3aBJIaHHM I pOOOTH OpraHi3aniifHuX MCHXOJIOTIB.

Knrouosi crosa: xongpuixm, iHOUGIOYAIbHO-MUNOLO2IYHI 0COONUBOCMI, KOMAPOMIC, CEH3UMUGHICMb, cCMpamezii
nogeoinKu, ocobucmicms, KOHGAIKMHICMb, 2eHOep, NPUCMOCYBAHHS, VHUKAHHSI, CRIGPOOIMHUYMEO.

Nmyx O.B. BIIMSHUE UHAUBUAY AJIBHO-TUITIOJIOTUYECKUX OCOBEHHOCTEM INEPCOHAJIA HA
CTPATET'MM TIOBEAEHUWA B KOH®JIMKTHLBIX CUTYALUAX / 3anopokckuil HaIMOHATBHBIN
YHUBEPCUTET, YKpanHa
OmHUM W3 BaXHBIX YCIOBUIH TOBBIIICHUS J(PQPEKTUBHOCTH MAEATCIHHOCTH MPEANPHATHI SBISETCS
MICUXOJIOTHYECKas MOATOTOBKA MX TIEpCOHaia K paboTe B CIOKHBIX KOH(IMKTHBIX CUTYAILUsIX U B YCIOBHSIX
COIMAIHO-9KOHOMUYECKHX M3MeHEHHI. FIMEHHO M03TOMY MBI MpeiaraéM pacCMOTPETh BOIPOC BIHSHHS
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WHJVBUAYaTbHO - THIIOJOTHYECKHX OCOOEHHOCTEH IepcOoHalla Ha CTPATeTHH MOBEICHUS B KOH(MIMKTHBIX
CHUTyallUsIX B YCIOBHUSIX SKOHOMHUYECKOTO KPU3HCa, KOTOPBIN €CTh, HA HAII B3I, aKTyalbHOH 3agaueit s
paboTHI OPraHN3alMOHHBIX ICHXOJIOTOB.
Knrouesvie cnosa: kon@aukm, uHOUSUOYATbHO-MUNONIOSUYECKUE OCOOEHHOCTU, KOMRPOMUCC, CEH3UMUSHOCHb,
cmpamezui n08eOe s, TUUHOCMb, KOHGIUKMHOCMY, 2eHOep, npucnocobienue, uzbezanue, COMpyOHULeCmso.

Ischuk O.V. INFLUENCES INDIVIDUALLY - TYPOLOGICAL FEATURES OF THE PERSONNEL ON

BEHAVIOUR STRATEGY IN CONFLICT SITUATIONS / Zaporizhzhya national university, Ukraine.
Psychological preparation of their personnel for work in difficult conflict situations and in the conditions of
social and economic changes is one of the important conditions of increase of efficiency of activity of the
enterprises. For this reason we suggest to consider the problem influences individually - typological features
of the personnel on behaviour strategy in conflict situations in the conditions of an economic crisis which is,
in our opinion, actual to problems for work of organizational psychologists.

Keywords: the conflict, individually-typological features, the compromise, behaviour strategy, the person, the

conflict person, a gender, the adaptation, avoidance, cooperation

[TocraHoBka mpoOIEMH BIUIMBY I1HAWBIAYalIbHO-THUIOJOTIYHMUX OCOOIHMBOCTEH TIIepcOHAly Ha CTpaTerii
MOBEIiHKM B KOH(IIIKTHUX CHTYalifX € IOCHTh aKTyaJbHOIO, OCKUTBKH KOH(IIKTH y CYy4acHHX OpTaHi3aIlisx
CTBOPIOIOTh JOAATKOBI TPYAHOIII TIpW BUpImIeHHI mpoOieM ymnpaBmiHHA. KOHQIIKTHI cHTyaril BUHHUKAIOTh
JIOBOJII 4acTO i MOXYTh NMEPEXOJUTH B CEPHO3HI KOH(IIKTH SK MDK KEpIBHMKaMH Ta IIJJIETIMMH, TaK 1 MiX
camuMmH miernumu.  Lle  miATBEpIKYeThCS LSS0  JOCHIAHUWKIB  (Hampukian, ['pummHoro H.B.,
Anprirynepom A.A., Cronsipenko JI.JI., 'pomoBoro O.H., Kapamymikoro JI.M.), Takoro >x BUCHOBKY AIHILIH i
KepiBHUKHM Oarathox mimnpueMctB [1;5]. Tox, 1me cepiio3HO yckiagHiO€e poOOTY He JIMIIEe KEepiBHHKIB
oprasisatii, ane i caMux poOITHHKIB.

OmHUM 3 aKTyaJbHHX HAMPAMIB JOCHTIIKEHb y Cy4YacHid ICHXOJIOTII € BUBYCHHS OCOOIHMBOCTEH JrONEH, sKi
BIUTMBAIOTh Ha BHHUKHEHHS KOHQUIIKTY. JlOCHiIKEHHS TOro, SIK rpyna 4 OCOOMCTICTh CHpHHMAaE Ta BU3HAYAE
OKpeMi XapaKTepUCTHKH CKIaAHUX CHUTYallii, Ma€ BaXJIMBE INPAaKTHYHE 3HAYCHHS, OCKIUIBKH II0O3BOJIIE
MIPOTHO3YBATH CTaBJICHHS JIFOIHHU 10 HECTAHAAPTHHUX (KOHQIIIKTHUX) CUTYaIlil, a TAKOX ii MOBEIHKY B HUX.

OxpecieHa mpoOiieMa Ma€ 3B’A30K 3 BKIMBHMH HAyKOBUMH Ta MPAKTHYHHMH 3aBIaHHAMH 1 OJHIE 3
BaXIMBUX OOCTABHH, IO MIPUMYIITYE 3BEPTATHCS 0 JaHOI TEMH, € Te, [0 B CYJacHiil ICUXOJIOTIYHIN HayIIi iCHy€
JIOCUTB MaJlo JOCIiKEeHb, MPUCBSIYCHUX B3a€EMO3B'SI3KY 1HAMBIAYyaIbHO — THIIOJOTTYHUX SIKOCTEH 31 CTpaTeriiMu
NOJIOJIAaHHSI KOH(IIIKTIB cepell MPAI[iBHUKIB PI3HUX MiIIPHEMCTB.

AHani3ylounM OCTaHHI JOCHTIDKEHHS Ta IyOmikamii, B SIKMX 3all04aTKOBAaHO pO3B’si3aHHS OOpaHOi HaMu
npoOyieMH, BBa)KaEMO AOLIJIBHUM 3amnpornoHyBaTu podoty 1.B. I'pomresa [2;112], skuit 6amu3bko mimidmos 1o
TEMH, 1110 HaC [iKaBUTh.

Line mocmimkenns 1.B. I'porneBa — BHUBYCHHSA IHAMKATOPIB (MIOKA3HHMKIB) KOHQIIKTHOCTI Yepe3 MPHU3MY
TeHJEPHOTO i BIKOBOTO (paKTOpa, OMOCEPEIKOBAHOTO YIPABIIHCHKOO TisUTBHICTIO.

Hum Oyrno BHSBIEHO, MO-TIEpIIe, CTATUCTUYHO TOCTOBIpHI PO3ODKHOCTI MiX MOKAa3HHKAMHU BIIACTHBOCTEH
ocobmuctocTi 3a T-Kpurepiem CThiofeHTa: MepCOHAN, KEPOBAHUI YOJIOBIKAMH, BIIPI3HAETHCSA OLIBII BUCOKHMHU
mokasHuKaMu TpuBokHOCTI (P < 0,05), Bopoxocti (P < 0,001), kordmikrHOocTi (P < 0,001); mo-npyre, BUsABICHI
PO30DKHOCTI B CTPYKTYPi OCOOHCTOCTI MepCOHATY IIUX TPYIL.

B.I1.Tpycos 3a3HaumB: «JloCcHipKeHHS OCTaHHIX POKIB ITOKA3aJd, O CUTYallis BUKIMKAE BUYMHOK, a HE (OLIbII
HIXK) pHCH 0COOUCTOCTI, 1 0COOIMBOCTI BUMIpY (2 HE OCOOMCTICHI XapaKTEepUCTUKH), 3araibHi JJIs 37aBajiocs 0
PI3HMX MPOLIEAYP OL[IHKK TOTO CAMOT0 MOKa3HHUKa, YacTO € NPUYMHOI0 iXHBOT Kopensuii» [2;116].

IMpu mnononanHi KOHQIIKTIB Yy 4YOJIOBIKIB-MEHEIDKEpiB OUIbII SIBHO, HAa BIAMIHY BiJi IHOK, BHpaXKeHi
KOHKYPEHIIisl i 0COOJIMBO KOMIIPOMIcH. Y KIHOK-MEHEPKEPIB - CIiBPOOITHUITBO i mpucTocyBanHs. Crpareris
YHUKHEHHS (BIAXWICHHS) BHMKOPHCTOBYEThCS OJIHAKOBOIO MIpPOI YacTO i YOJOBIKAMHM, 1 JKIHKaMH, IO
Y3roKy€eThes 3 psgoM iHmmx pociimkens E.IT. [npina, I.B. I'pomresa [3;22].

Pesynbratu TOCTIIKEHD CTUITIB TIOBSAIHKH ITEPCOHANY Y KOH(IIKTHUX CUTYAIlisIX 3 KEPiBHUKAMU MOKA3allH, 110
HAMOLIBII PO3MOBCIOKEHIMH € (y TIOPAIKY HaJaHHS MEpeBart): CIiBpOOITHALITBO, KOMIIPOMIC, CYIIEPHHUIITBO,
YXWICHHS, IPUCTOCYBaHHS. SIKIIO B KEPIBHUKIB HAWOIIBII NEPEBa’KHUM CTHIIEM €: KOMIIPOMIC — IIPUCTOCYBaHHS
— CHiBPOOITHULITBO — CYNEPHHUITBO — YXWJICHHS, TO MiJUIEIIMH NEepcoOHa] BUKOPUCTOBYE IHINY HOCIIJIOBHICTH
THUITB MOBEAIHKHU: CIIIBPOOITHUITBO — KOMIIPOMIC — CYIIEPHHUITBO — YXMJICHHS — NpUcTOCyBaHHA. Jlanuit dakr
Ma€ IMUPOKHI CIEKTP NPUYMHHOI 0OyMOBIeHOCTi, mo He mae [.B. I'pomeBy mincTaB Ans OJHO3HAYHOTO
TPaKTyBaHHSI.

VY cepennromy, y Bubopmi I[.B. I'pomreBa [2;104] dosioBikM-MEHEIKEpH BiAPI3ZHIIOTHCSA OIMBII BUCOKAMU
MTOKa3HUKAMK PYXJIUBOCTI HEPBOBHX IMPOIIECIB, COIIAILHOT MIIACTHYHOCTI, COI[IaIbHOT eMOIITHOCTI, CTOHTaHHOT
arpecWBHOCTI, [PATiBIMBOCTI, INCHUXOTHU3MY, CYIIEpPHHUITBA. Yce II€ HaJa€ MiACTaBH IPHUCBOITH CTaTyc
KOH(QIIIKTHOI 0COOMCTOCTI YOJIOBIKaM-MEHEKepaM Ha BiIMIHY Bif JKiHOK-MEHEIKEpiB. Y >KiHOK-MEHEIKepiB
[.B. I'pomreBuM Oynu 3HaiijeHi OUIbII BHCOKI ITOKa3HMKM CHJIM IIPOLECIB TaJbMYBaHHS, BPiBHOBA)XEHOCTI
HEpPBOBHUX IPOLECIB, PiBHS Cy0 €KTMBHOTO KOHTPOIIIO y 00JIacTi HEBAAY.

Bicnux 3anopizvkozo nauionanvrnozo ynisepcumemy Ne 2, 2009
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Takum umHOM, sIK BBaxkae [.B. I'pomieB, pi3HUI CTymiHb BUPaXKEHOCTI KOHQIIKTHOCTI YOJIOBIKIB Ta JKiHOK-
MEHEDKEPIB TOB’SI3aHUH 3 PI3HOIO MIpOI0 BUPAKEHOCTI aOCONIOTHHUX TOKA3HWKIB iXHIX 1HIWBIIyaJIbHUX
SKOCTEH, a TaK0oX XapaKTepoM B3a€MO3B’s3KiB MiK HuMH. OTKe, OCOOWCTICHA CTPYKTypa 4YOJIOBIKiB
BiZIPI3HAETHCS JUCTAPMOHIEI0, TOOTO B CTPYKTYPi iCHYIOTB CYNIEPEYHOCTI MiXK SIKOCTSIMH Pi3HUX piBHIB. JKiHKH X
MAalOTh CTPYKTYPY OCOOMCTOCTI TapMOHIYHOTO XapakTepy [2;104].

[Ticng anamizy nmomiOHMX, ajie He aHAJOTIYHHUX EKCIEPUMEHTIB, IEPEXOIUMO A0 PO3TILIAY METOIB Ta MPOILECy
oprasizauii 0e3nocepeHbO HAIIOTO JOCTIHKEHHS, ajle 0 [bOTO BBKAEMO JOLIJIBHUM HAaBECTH METY, Ky MU
HaMarajiucs TOCATTH B Halliii poOoTi.

OTxe, METOI0 Haloro JIOCH/DKCHHS € aHali3 BIUIMBY JOMIHYIOUMX IHAMBIZYaJlbHO — THUIIOJIOTTYHHX
0co0MBOCTEH OCOOMCTOCTI HA CTparterii BUXOAY 3 KOH(IIKTHHX CUTyallidl IepcoHaly, PO3MOIUICHOTO 3a
MEBHUMH KPUTEPISIMH.

3rajaeMo, mo mpobieMa BHBYEHHS KOH(IIKTIB Ha BUPOOHMITBI Oyna Bhepiie chopMysibOBaHa B HeEpIiif
nmonoBuHI XX cromittss M. ®@omrer [4;131] Ta €. Meito. ¥V kiHmi aBamugtux pokiB €. Meio BHCYHYB iIeio
«0e3KOH(IIIKTHOTOY» ICHYBaHHS B OpraHizamisfx. BiH BBakaB MOXITMBUM BHBYHTH aJMIHICTPAIlIO MiAIPHEMCTBA
NEBHUM METOJaM, 3a JOIOMOIOI0 SIKMX MO)KHA BHUPINIyBaTH KOHQUIIKTH MHpPHHM IUIiXoM. [IpencraBHUKH
opranizaniitHoi ncuxonorii (@. Emepi Ta E. Topcpan) mokaszanm, mo KOHQIIKTH y OpraHi3amisx HEeMHHYyYE
TPU3BOASTE 110 3MiH, SIKI Y CBOIO UEpTry MOPOKYIOTH iHII KOHMIIKTH. SIK BBa)KaroTh BITYM3HSAHI MCHXOJIOTH
(Pommu C.K., KoBaneB A.I'., 'pummnua H.B. Ta immi), crpamHmii He caMm 1Mo co0i KOHQIIIKT, a JeCTPYKTUBHIHA
KOH(JIIKT, 1[0 TMPU3BOIUTH IO CEPHO3HUX PO3roJOCyBaHb y poOoTi yciel oprauizaiiii [4;18]. Ase, He3Bakaruu
Ha 1ie, C. MuponoBa [5;60] 3a3Hauae, MO Kpallle CIIOYaTKy 3aiMaTHCsS MPO(IIAKTHKOI KOHQIIKTIB 3 METOO
MONEpe/PKEHHs. OCHOB IS iX BHMHHMKHEHHS, OCKUIBKM IIpaKTHKa CHOTOAHIIIHBOTO YIPaBIiHHSI B YKpaiHi
CTHKAEThCSl 31 3HAYHUM DO3IOBCIOJUKEHHSM KOH(DIIKTIB pi3HOro xapakrepy. SIkmo x 06e3 KOHQUIKTY He
O0IHTHCh, TO HEOOXIMHO BHIYYHTH 3 HHOTO MEBHY MEPEBary B IMPOIECi KOPESKTHOTO BUKOPUCTAHHS MPOICIYP
BUpIMICHHA Ta BperymoBaHHiI. OTXe, NEPeXOIUMO A0 PO3MISAY CTpaTerii MomoiaHHA KOH(MIIKTHHX Ta
TICHXOJIOTIYHOI XapaKTePUCTHKHA MOTHBIB BUOOPY TOTO UM IHIIOTO CTHITIO TIOBEIIHKH.

[IponoHyeMo aHamni3, YoMy IESKUM 0CO0aM ICHXOJIOTIYHO BHTIIHO Ta KOM(OPTHO BHKOPHCTOBYBATH TY UM
IHITY CTPATETii0 BUXOAY 3 KOH(IIKTHUX CHTYaIliil.

Crpareris BUXOJY i3 KOHQIIKTY sBJsIE COOOIO TOJIOBHI JIiHIT (CTHIII) TOBEIIHKH OMTOHEHTA HA 3aKIIOYHOMY eTalri
npoTtucTossHHS. [lepmt 3a Bce, TONOBHI CTHIII TOBEAIHKH B KOH(MIIKTI IMOB’sA3aHi 31 3BUYaHUM JDKEpeTIoM OyIib-
aKoro KoH(IKTy — He 30iraHHsM iHTepeciB cropiH. OOpaHMil CTWIJIb TOBEAIHKH B KOHKPETHOMY KOH(IIIKTI
BU3HAYAETHCS TIEIO MIPOIO, B SIKii Cy0’€KT HamaraeThCs 3aJI0BOJIbHHTH BJIACHI 1HTEpeCcH (IIF0YM MAacUBHO YH
AKTHBHO) Ta IHTEPECH 1HIIOT CTOPOHHU (JIFOYH CIIUIBHO YH 1HAWBITYaTIbHO).

Bubip crparerii Bux0oAy 3 KOH(DJIIKTY 3aleKUTh BiJ 0ararboxX YHHHUKIB. Ile i OCOOMCTICHI BJIACTHBOCTI
OMOHEHTa, 1 pIBeHb IIKOJH, SKY 3amolisHO CYNPOTHBHUKOM (YW CYNpPOTHBHHKY), HAasBHICTb PECYpCIB,
coljanbHUM cTaTyc (BJaCHUH Ta ONOHEHTA), MOKJIMBI HACII/IKU, TPUBAIICT KOHQIIIKTY 1 Take iHIIe.

PosrisiHemMo TonoBHi cTpaTerii (CTHITi) po3B’s3aHHSA KOHDIIIKTY.

CTnib KOHKYPeHIii 3a CYTTIO BU3HAUAE, [0 KOH(ITIKTYI0Ua JTIOJMHA € JOCHTh aKTHBHOIO 1 IIparHe pyXaTHcs 110
PO3B’s13aHHS KOH(QUIIKTY CBOIM BIaCHHUM IUIAXOM. BOHa He Jyke 3alikaBlieHa B CIIBPOOITHHUIITBI 3 iHITUMH
JIOJIBMH, aJie, KpiM TOro, BOHA 3/laTHa NMPUIIMaTH BOJIBOBI pileHHA. Takuil cy0’eKT HaMaraeTscs, Mepi 3a BCe,
3aJJOBOJILHUTH BIIACHI IHTEPECH 3a PaXyHOK IHIIUX 1 IPUMYIIYE JIFOJCH CIPUITHATH HOTO BHPIMICHHS TPOOIEMH.
Otxe, K cTBepKYyIOTh A. AHmymoB Ta A. IIuminoB, cTHIb KOHKYpEHII — Iie (aKTHIHO CTpaTeris
CYNEpHMUTBA, KA NOJIATae B HAB A3yBaHHI MPOTHWIICKHIN CTOPOHI BUTiAHOTO Jist cebe pimenHs. [4;104]

. T'. CKOTT CTBEp/KY€E, IO JIOJUHA MOXKe OYTH HEJOCTATHHO BU3HAHOIO, KOJM MOYMHAE BIIPOBAIDKYBATH LiEH
miaxij, ane, 6e3 CyMHIBY, 3aBOIO€ COOI IPUOIUHUKIB, SIKIIO BiH MPUHECE MO3UTUBHUMN pe3ynbTar [6;181].

CTuib yXWJIEHHSI 3aCTOCOBYETbCS B CHUTYallisX, KOJM CYO’€KT HE BIEBHEHHH Y IO3UTHBHOMY pe3yJbTaTi
BUpIilIeHHsT KOHQIIIKTY 1U1sl cebe 1 ToMy He Oaykae MapHyBaTH Ha Iie 3ycwiuisi; abo B pasi, sIKIIO MovyBae cede
HETpaBUM. 3a 3MICTOM IIe CTPAaTeTis YHUKHEHHS BiJ BUPIIICHHS MPOOIIeM, TOOTO TIparHeHHS BUUTH 3 KOHQIIIKTY
3 MIHIMQJIBHMMH BTpaTaMH, YIIKO/DKCHHSAMH 1 BHTpaTaMH; 3a XapaKTepOM — JOCHThH ITACHBHA CTpaTeris, IO
CIHMpAEThCS Ha IHAMBIAyanbHi nii. Lled cTWiIb MOBENiHKHM 3BHYANHO BigpPi3HSETHCS Bi IHIINX, ale T'OJOBHA
BiMiHHICTB, Ha JyMKYy JI.I'. CKOTT, Hoysirae B TaKOMYy: SIKIIIO ONOHEHTH HIUOT0 He POOJSThH /IS 330BOJICHHS
NoTped, iHTepeciB HINOT JIIOANHH, TO BOHU IIPOCTO «BIJIIITOBXYIOTE» pobiieMy Bix cede [6;185]

OTxe, JOCUTh IMOBIPHO, 10 SKIIO I0YaTH iIrHOPYBATH KOH(MIIIKTHY CHTYallil0, YHUKATH 11 BUPIMICHHS, 3BEPTATH
yBary Ha IoCh iHIIe, TO KOH(IIIKT 3racHe, TOOTO BUPIIIUTECS caM 1o coli [3;16].

Hesaxkatoun Ha Te, IO JEXTO MOXE BBa)XXaTH CTWJIb YXWICHHS «BTEU€O» BII TpoOJIeMU Ta Bif
BiJIMOBIAAILHOCTI, @ 30BCIM He €(QEKTHBHUM IJIXOJOM JIO BHUpINICHHS KOH(IIKTY, HACMpaBidi, Biaxin ado
BiJICTPOYKA MOXYTh OYTH JOCUTH MiAXOISIIOI0 CTPATETIEI0 Y MOI0IaHHI KOHQIIKTHOI cuTyartii [7;67].

IHeoazoziuni nayku
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TpeTiM cThiieM € CTHJIb NMPUCTOCYBaHHsl. BiH o3Hadae Te, mo ocoba Ji€ CHiIBbHO 3 IHIIOK 0c00010, HE
HaMarar4nch BiJICTOIOBATH BJIACHI iHTEpPECH, TOOTO CTHIIb MPUCTOCYBAHHS PO3TISAAAECTHCSA SK BUMYIICHa abo
noOpoBUIbHA BiMOBa BiJl OOpOTHOM NUIAXOM 37aBaHHS CBOIX IMO3WIIHA. 3a CYTHICTIO II€ CTpAaTETis-BUYMHOK.
Cy0’exT KOHQIIIKTY JIi€ pa3oM 3 iHIIUMH Ta HE IparHe BiJICTOIOBATH CBOI iHTEpECH; BiH MOCTYIAETHCSA CBOEMY
OTIOHEHTOBI 1 3MHPSIETHCS 3 HOTO TOMiHYBaHHSIM.

. T'. CxoTT Big3Hadae, M0 CTHJIb NMPUCTOCYBAHHS JIETIIC OTAHYBATH B KOH(QIIIKTI, SKIO BHECOK Yy MpobieMy
poTHOOPCTBA HE JIyXKe BEJIMKHUH, Lie J03BOJISIE BiadyBatu cebe KOM(OPTHO BITHOCHO OakaHb I1HIIOI JIOAWHH

[6;189].

Ctuip cniBpoOITHHITBA cepesl IHIIMX BBAXAIOTh HANHCKIIAJHIIIUM, ajie BiH J03BOJSE BHPOOMTH HAMOUIBII
3aJI0BOJIbHSI0YI OOM/IBI CTOPOHHM PILLIEHHS y CKJIaJHUX KOHQUIIKTHHX cuTyalisx. CamMe TOMy CIiBpOOITHUITBO €
Hale()eKTUBHIIIOIO CTPATETIEI0 MOBEAIHKY Y KOHMIIIKTI.

CyTHICTh CIIBpOOITHUIITBA IOJISIra€ B TOMY, IIO Jii ONOHEHTIB CHPSMOBaHI Ha KOHCTPYKTHBHE OOTOBOpEHHS
npobieMH, Ha PO3IVIN IPOTHIISKHOI CTOPOHHM SK HE CYNPOTHBHHKA, a CIUIBHHKA B TIOLIyKax O0a)kaHOTO
pimmenHs. Ile akTuBHUII cTib (CTpaTeris), ajpke BiH MOTpeOye YMMAaIMX MiATOTOBYMX Ta OCHOBHHX JiM:
CrovyaTtky KOH(IIKT aHTH (QOPMYINIIOIOTH OMUH OJHOMY CBOi Il Ta IHTEpECH, MOTIM OOTOBOPIOIOTH iX;
BIAIIYKYIOTh TaKOX IPUXOBAHI MOTPEOH; TYT BaXKKO BHSABHTH CHPABXKHE JDKEPENO HE3aJ0BOJICHHS; SIKIIO
3aIpOBAaJUTH JIMIIC 3BEPXHIiil BIUIMB, TO L€ CTaHE JIMIIE «KOCMETHYHUM PEMOHTOMY»; Halali BUTPAYa€THCS
esIKM 9ac IMOIO OTpAamIOBaHHS 3aco0y 3aJOBOJICHHS peajbHHX Oa)kaHb 000X CTOpIiH. SIKIIO omoHEeHTH
3pO3YMIIOTh, Y UYOMY IIOJISITa€ NpPUYMHA KOH(MIIKTY, TO BHHUKAE MOXIHUBICTH pa3oM BIIUIYKATH HOBI
aNbTEPHATHBH YU OIPALIOBATH CIIPUATINBI KOMIIPOMICH.

OTKe, CriBpOOITHUITBO € MYJPUM, TOJIEPAHTHHUM, APYXKHIM IiAXOAOM JI0 BUPIIICHHS KOH(IIKTHUX MpobieM i
BUPIIIICHHS 3aBJJaHb BU3HAYCHHS Ta 3aJI0BOJICHHS IHTEPECiB 000X CTOPIH.

Haperuri, cimig Bkasaru, mio B 1942 p. amepukancbka gociignuiss M. @osuteT Harosonyajia Ha HEOOXiTHOCTI
PBUpILICHHS (BPETYIIIOBaHHS ) KOH(IIIKTIB, a HE IX CHJIOBOTO MPHUIYIICHHS.

Hacmigyroun ctunb criBpoOITHHIITBA, 0c00a aKTHBHO Oepe yJ9acTh y BHpIIICHHI KOH(IIKTY Ta BiICTOIOE CBOL
iHTepecH, ajle TAKOXK HaMara€Thesl CIIiBIPALIOBATH 3 1HIIOKO JIFOAUHOI.

Ctuis KoMOpoMicy nossirae B 0a)kaHHI 1 TOTOBHOCTI OMTOHEHTIB 3aBEPIIUTH KOH(QIIKT 3aBASAKH PIlICHHIO, IO
IPYHTYETBCSl Ha B3a€EMHHX IOcTynkax. CTparerisi KOMIPOMICY € CYMIDKHOK 3 HAaBEJCHHMH CTPATerisiMH 3a
XapaKTepOM 1 CYTHICTIO, aJ)Ke aKTUBHICTh TYT MO€XHYETHCS 3 MACHBHICTIO, a IHAMBIIYalbHI Jil — 31 CHUTBHAMH
[8;47].

Kommpomic xapakTepusye BiMOBa BiJ YaCTHHH CBOIX BHMOT, IO BHUCYBaJHCs pPaHillle, TOTOBHICTh BH3HATH
npeTeH3ii 1HII0T CTOPOHH YaCTKOBO OOIPYHTOBAHMMHU 1 HaBITh CXMJIBHICTD 0arato 1o BHOAYMTH OTIOHEHTY.

JloCHTB YacTo CTHUIIb KOMIIPOMICY PO3IIHIOETHCS K BIAJIHMH BIICTYI a00 OCTaHHSI MOXKJIMBICTD 3HAWTH X0Y SKECh
BupinieHHs npoOsemMu. ChOroJHi KOMIPOMIC — II€ CTHJIb 1 cTpareris (a TakoX TaKTUKa), sIKi HaWdacTile
BUKOPHCTOBYIOTbCS Y PO3B’si3aHHI KOHQUIIKTIB, aJUKe B iJl€aIbHOMY BapiaHTi BiH Ma€ 3aJI0OBOJILHUTH BCiX
[9;120].

BusHauarouu CBiii BIACHUM CTHIIb IMIOMO KOH(IKTHUX CHTYAIlii, BOXKJIMBO 3PO3YMITH, IO KOXEH 3 HHUX €
e(heKTUBHIM JIMIIC 32 ICBHUX OOCTaBUH, YMOB i B MPUHIINITI, CJIiJl OTIAHYBaTH MOXKJIMBOCTI 3aCTOCYBaHHS BCiX
CTHJIIB TOBEINIHKM TWix Yac po3B’s3aHHS KoHGIikTy. Haifkpammii miaxixm (cTpaTeris) BHU3HAYATHMETHCS
KOHKPETHUMHU 0OCTaBHHAMU, XapaKTEPOM JIFOJIMHH, BiIMOBITHOIO MMO3UIIEI0 OMMOHEHTA.

OTxe, BAXKIIMBO BU3HAYUTH BJIACHI MPIOPUTETH, a TAKOXX MOXJIMBI allbTepHATHBHI BapianTh. Lle no3Boisie 6ytn
O1IbLI BIJIBHUM y BUOOpI cTpaTerii mij 4ac 3iTKHEHHS 3 KOHKPETHUMH KOH(IIKTHUMH CUTYaLliIMH.

[{ono noBeAiHKY JIIOJMHU B KOH(ITIKTHIH cuTyalii, TO BoHa € (JOPMOIO B3aEMOIIT 0COOMCTOCTI 3 HABKOJIHUIIHIM
CepeIOBHUIIIEM, OTIOCEPEIKOBAHOIO 30BHIIIHBOIO Ta BHYTPILIHHOIO aKTUBHICTIO 1 BiloOpa)kae 3MiCTOBHUIT aCIIEKT
3aCBOEHHS 1IHHICHO-HOPMAaTHBHUX YSBJICHb, MOPAJILHUX MPHUHIIMIIIB Ta CBITOIVISIHUX IIEPEKOHaHb. Y poboTax
JL.I. BoxoBuy, JI.C. Cnasinoi, 5.C. BonkoBa, B.1. Lniituyka [4,124] xoH}UIiKTHA MTOBEAIHKA PO3IJIAIAETHCS SIK
pe3ynbTaT BHYTPIIIHIX 1 30BHIMIHIX CYNEPEYHOCTEH MIK CyCHUIBCTBOM, MIKPOCEpPEIOBUIEM Ta CaMoOI0
monuHoo. Lle pe3ynpTaT 30BHINIHIX Ta BHYTPINIHIX CYNEpPEYHOCTEH MiX HOTpeOOI0 B CaMOCTBEp/KEHHI i
MOXJIMBICTIO 11 B/JIOBOJIPHHTH, MK CAaMOOLIHKOIO Ta OILIHKOIO TPYNH, MiX BHMOTaMHM TPYIH Ta BIACHUMH
yCTaHOBKaMH i nepexoHaHHsAMH. OTxe, KOH(JIKTHA TOBEIiHKa BUCTYNAE K CBOTO POJY CXWIBHICTb JIFOJANHH
JI0 KOHQUIIKTY TIpY B3a€MO/Iii 0COOMCTICHUX (aKTOPIB i (haKTOPiB 30BHIIIHLOTO CEPEFOBHIIIA.

B3zarani koH(IIKTHA NMOBEAIHKA JETEPMIHYETHCS 30BHIIIHIMH OOCTaBUHAMH, XapaKTEPHUMH IUIS COLIAJIILHOTO
CEepeNIOBUINA, CYINEPEYHOCTSIMH TIEBHOTO BiKYy, TOB’S3aHHMH 3 PO3BUTKOM CIPSMOBAHOCTI OCOOMCTOCTI ,
CaMOCBIZIOMICTIO, @ TAKOXX MCHX0(]i3i10JI0TIYHIMH 3MiHAMH 1HIWBIIA, [0 TPAIFOE HA TIEBHOMY i ITPUEMCTBI.

Hagenemo nesiki gani, Hanpuknaz, y 45% BumaakiB KOHQIIIKTHI CUTYyamii BitOyBalOThCS 3 BUHH KepiBHUKA; 33%
— Yepe3 pi3Hi BUIM HECYMICHOCTI CIIIBPOOITHHKIB, Y TOMY YHCHII i IcuxoJoriuHoi; 15% — depe3 HempaBMWIbHUI
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migbip xazapiB i Omm3pko 10% 3 iHmmx mpwawH. 11 KepiBHUKIB Pi3HOTO piBHSA aKTyaJbHHUM 3aBIAHHSAM €
MOTIepeHKEHHS 1 BUPIIIICHHSI KOHQIIIKTIB y KOJIEKTHBAX, TOMY III0 0arato CUTYyaIliii B ynpaBlIiHChKIH MisITbHOCTI
MICTATh y €001 TpoTHpiyds. Y DOCHiIKEHHSX OPTaHi3allifiHO KOHQIIKTHOI MOBCAKICHHOCTI TiAKPECITIOETHCS
iXHI KPUTHIHAN XapakTep, XBOpOOIHMBHI Mporec mepe0yJ0BYBaHHS BiJHOCHH OKPEMOi OCOOMCTOCTI 10 caMoi
cebe, 10 oTOUyOUMX W 1O opraHizamii B mimomy. KoH(GUIKTH B KOJNEKTHBaX HEMHHYYi, OCKUIBKH B IIpOIleci
CHUTPHOI MiTBPHOCTI NPUHAMAIOTH YYacTh JIOAW, IO PO3PI3HAIOTECA 32 NPOPEciiHO IMiArOTOBKOIO,
0COOMCTICHUMH SIKOCTSIMH, COLIQIFHOMY IIOJIOKEHHIO, TEMIIEPAaMEHTY, XHTTEBOMY JOCBily, BIKY, OCBITOIO.
JocBin, 1mo HaOyBa€eThCs, MOCTYMOBO CIYXHUTh JJIS 3aCBOEHHSA PI3HUX MO KOHCTPYKTHBHOCTI CIIOCOOIB
BUpIIIEHHS KOHQIIKTHIX CUTYyalii.

Jnst miarHOCTUKM cTpaTerii MojojiaHHs KOH(QUIIKTHMX CHUTyalliii B opraHi3auii MM BHKOPUCTaIM METOJHUKY
«/liarHOoCTHKA CXHIBHOCTI 0cOOMCTOCTI 10 KoHQuikTHOI nmoBedinkm» K. Tomaca B amanrarii H.B. I'puimmHOi.
Taxoxx Hamu OyB 3acTocoBaHui «[HAMBIAYaIbHO — THIONOTIYHKUN onuTyBaidbHUK (ITO)» nus mopocnux. Meton
NOCTI[KCHHS  IHAMBIMyadbHO — THIOJOTIYHHUX  gKocTel, pospoOmeHmidt JILM. CobOumk. [amwmid
TICUXOMIarHOCTUYHUI TECT MO3BOJISIE BUSBUTH 1HIHMBIAYaTbHO-THIIOJIIOTIYHI OCOOJIMBOCTI Ta OLIHUTH MIipy
aJarITOBaHOCTI KOHKPETHOT JIFOMHH 10 CYYaCHUX YMOB YKHTTSI.

VY mocnimkeHHI Opanu yqacTh I’ ATAecar ocid, BikoM Bix 22 mo 54 pokis. Cepen HUX 25 KIHOK i 25 4OJOBIKIB.
OTxe, 3BepHEMOCS IO PEe3yIbTATIB HAIOTO JOCIIIKESHHS.

OCKUTBKH B KOXHIIl 3 BUKOPHCTAHMX HAMH METOAMK JIiarHOCTyBajacsi JOCHTh 3HaYHA KiUJIbKICTb IOKAa3HUKIB, a
caMe — II'SITh CTpaTeriii BHXOAy 3 KOH(IIKTHUX CUTyalill Ta WIICTHAaAISATh IHAWBIAYaJbHO-THIIOJOTTYHHX
SKOCTEH, MU BUPIIIWIM, 0 MOTPIOHO PO3ALIMTH YCI OTpUMaHi HaMM JaHi 332 NMEBHUMH KPUTEPIsIMH, BOHH
OynyTh HaBeleHI HYDKYE, i MOYaTH 3 BUSBICHHS NOMiHYI0Uoi cTparerii BUXOAY 3 KOH(IIKTHUX CHTyallii Ta
JIOMIHYIOUYOi THUTOJIOTIYHOI OCOOJIMBOCTI, BUPaxXyBaBIlM ii i3 3arajJbHUX MMOKA3HUKIB YCIX IOCIIKYBaHUX, LIO
Opayiv y4acTh y HalllOMy €KCIICPUMEHTI.

JJ11 HA0YHOCTI OTPHIMAHUX PE3yIbTATIB MPOIOHYEMO TaONHUINIO 1, 1m0 BimoOpaskae BiICOTKOBE CITiBBiTHOIICHHS
MiX yciMa CTpaTerisiMu BUXOAY 3 KOHQIIKTHUX CUTYAIIi, o OyJIH HaMU MPOIiarHOCTOBaHI.

Tabmmms 1 - Po3paxyHkoBa TaOMUISI BUABICHHS JOMIHYIOUO1 CTpaTeTii BUXOLY 3 KOH(IIKTHIUX CHTYaIil.

Ne Crpareris X ycix BubopiB % Bifx 3arajpHoi X
1. | 3marauus 179 11,94
2. | ChiBpoOITHHIITBO 301 20,08
3. | Kommpowmic 408 27,22
4., | Yauka"HHg 359 23,95
5. | IIpucrocyBanHs 252 16,81
3aranpHa cyma 1499 100

TakoXX MPOMOHYEMO TaOMUIO 2, 1[0 BiAOOpa)kae BiJICOTKOBE CIIBBIMHOIICHHS MK yCiMa THIIOJIOTIYHUMU
0COOJIMBOCTSIMH, 110 OYJIM HAMH MPO/IarHOCTOBAHI.

TakuM YHMHOM, MH 3’SICYBaJIM, IO JOMIHYIOUOI CTPATETi€l0 BHUXOMY 3 KOH(MDIIKTHHX CHUTYAIliil y YOJIOBIKIB €
KoMITpoMic — 29% BiJ 3araJibHOI KiJIbKOCTI, Ha JPYyroMy Micii yHUKaHHs KoHIikTY — 23%. Il{o x cTocyerbes
pe3yabTaTIB BUSBICHHSA JOMIHYIOYOi THIIOJOTIYHOI OCOOJHBOCTI, TO OJHAKOBY KUIBKICTH OailiB HaOpaiu
nokaszHukH mkan «CensutuBHicTh — 7,34% Ta «ExcrpaBepcis» — 7,34%.

[IpoananizyBaBmn OTpHUMaHi HAMU JaHi, MOKEMO TOBOPHUTH IIPO T€, MO B JKiHOK AOMIHYIOUHMH CTPATETiIMU
BUXOJy 3 KOHQIIIKTHHX CHUTyaliil € kommpomic — 25% Tta yHukaHHa — 25%, Ha BiAMIHY BiJ YOJOBIKIB, y SKHX
YHUKaHHSA 3aiiMae apyry nosunito — 23% Bij 3arayibHOI cyMu. Lle Moke CBIAYMTH NpO Te, IO JKIHKHM YacTile
HIK YOJIOBIKH YHHUKAIOTh KOH(JIIKTIB, IrTHOPYIOTh Ta HiBETIOIOTh KOHMIIKTHI CHTYAIIiI.

1o & cToCcyeThCs BUSIBJIICHHS AOMIHYIOYOI THIOJIOTIYHOI 0COOIMBOCTI XIHOK, TO JIIMPYIOUY IO3ULIIO0 3aiiMae
KOHQOpPMHICTb — 7,44%, Ha APyTiil CXOIUHII — TPUBOXKHICTE — 7,36%, Haii #ne KOMyHIKaTUBHICTD — 7,32% 1 ax
TOMi Hae ceH3uTuBHICTh — 7,17%. Maemo 3a3HauWTH, IO TIOPIBHSAHO 3 MOKa3HUKAMH MPEICTAaBHUKIB YOJIOBIUO1
CTaTi, IHKH € OUTBIN 3aJeXHi, TPHBOXKHI Ta eMOLIWHO HECTIHKi, a me y paai excnepuMmeHTiB [2;116 Ta 3;24]
CBIYHUTH PO BHOIp KOMIPOMICY SK CTpaTeTii MoJ0TaHHA KOH(IIKTHUX CHTYaIliH.

BBajkaeMo JOUIITBHUM 3aIIPONIOHYBATH II€ OJWH PO3MOALN, SKHA MU BHPIIIMIA 3pOOUTH Ha MiACTaBi KPHUTEPIiO
Biky. Haramaemo, mo B Hamomy XOCTi/KeHHI Opaiad ydacTh NMpamiBHUKKA BikoM Bix 22 mo 54 pokiB. Ham
371a€ThCs, [0 TAaKWi PO3KW 3aHAATO PI3KHUM, Ta JaHi OyAyTh CYTTEBO BiIPI3HATHCA Y 22-piYHHX Ta 54-piuHHMX
0ci6. ToMy MM pO3IUTMIIM HAIIMX PECIIOHJICHTIB Ha JBi BIKOBI TPyIH, 10 Iepiuoi BBIMIUIM 0coOH BikoM Bix 22
70 37 pokiB, a B apyry — Bix 40 1o 54 pokis.

IHeoazoziuni nayku
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Tox, sik 6a4nMO 3 OTPUMAHMX JAaHUX, TOMIHYIOUOIO CTPATETIEI0 MOI0IaHH KOHQIIIKTIB B 0Ci0 BikoM Bix 22 10
37 pokiB € xommpomic — 27%, a OT Ha ApyroMmy Miciii — yHHKaHHS — 24% Bix 3arampHOi cymu. CTOCOBHO
IHAMBIqyaTbHO — THITOJIOTIYHAX OCOOIMBOCTEH, JOMIHYIOUY HMO3HIII0 3aiiMae CeH3UTHBHICTE — 7,59%, Ha mpyrii
CXOJMHII € KOMYHIKaTHBHICTE — 7,19%, a Ha TpeTiit — exctpasepcis — 7,08%. Takum guHOM, 0co0m Bix 22 mo 37
POKIB € UyTTEBi, aKTHBHI, pO3KYTi Ta TOBAPHUCHKI.

Tabmmms 2 - Po3paxyHkoBa TaOIUIs BUSBICHHS JOMiHYIOYO1 THIIOJIOTIYHOT OCOOIMBOCTI

Ne ITO X ycix Budopis % Bin 3arajgbHoi X
1. Excrpasepcis 297 7,13
2. JlinepctBo 250 6
3. CHOHTaHHICTH 228 5,47
4, HexondopmuicTh 279 6,03
5. ATpecuBHICTb 245 5,88
6. KongumiktHicTh 212 573
7. PurignicTs 231 5,55
8. [HIUBIAYyaIBHICTD 224 5,38
9. InTpoBepcis 224 5,38
10. 3aexHICTh 227 6,13
11. CeH3UTHUBHICTD 302 7,25
12. Kondopmricts 361 7,09
13. TpuBOXHICTD 287 6,89
14. Komnpowmic 198 6,11
15. JIaGinbHICTE 282 6,77
16. KomyHikaTHBHICTH 334 7,22
3arampHa cyma 4181 100

Jlaii My po3IUIIIIH yCiX PECIIOHICHTIB 3a TEHACPHUM IOKa3HUKOM.

Buxonsuu 3 oTpuMaHUX JaHUX, MOXKEMO 3a3HAYUTH, IO TOMIHYIOUOIO CTPATETi€0 MOJOTaHHS KOH(DIIKTY B OCi0
BikoM Bix 40 10 54 pokiB € Takox Kommpomic — 26%. IlepexoauMo 10 po3rIsSay Pe3yibTaTiB 3 METOIUKU
«IHaUBiyaNnbHO — TUIIOJIOTYHHUN ONMUTYBaJIbLHUKY, po3pobnenuil J.M. Cobuuk. Tox, Sk MU 1 IpUITyCKaJH, AaHi
110/10 TIOKa3HHUKIB MK PI3HMMH BIKOBHMH IpyINaMHM BiIpi3HAIOThCs. Ha mepiue Mmicie 3a KiNbKICTIO OTPUMaHUX
OainiB BUXOAUTH KOH(POPMHICT — 7,32%, Ha APYroMmy OIMHMIACS KOMYHIKaTHBHICTh — 7,28% 1 Ha TpeThboMy
Micui € excrpasepcisi — 7,22%. CeH3UTHBHICTb, sIKa € JIOMIHYIOUOK OCOOJMBICTIO Y 0ci0 BikoMm Bix 22 1o 37
pokiB — 7,54%, y xareropii Big 40 1o 54 pokiB otpumana 6,58%.

I, HapemTi, OCTaHHIN KpUTEpiH, 3a KM OYIIO PO3MOAITICHO HAIIMX PECIIOHICHTIB, — e mocana. My BHIUTAIH
TpU KaTeropii, e, no — mepuie, GIHAHCUCTH, MO0 — APYre, MEHEKEPH CEPEe/IHbOI JTaHKU YIPABIIHHS Ta, M0 —
TpeTe, MeHEDKEPH BHIIOT JIAHKU YIPABIIiHHS.

TakuM grHOM, MU 6a4MMO, 10 (QIHAHCHCTH y KOHQUIIKTHUX CHTYaIlisIX TaKOX O00MparoTh Kommpomic — 26% sk
CTWJIb TOBEIHKU. JIOMIHYIOUMMH THIIONOTIYHHMH OCOOJIMBOCTSIMH BHUSBIJINCS, MO-TEpIIe, CEH3UTHBHICTD —
7,54%, no-npyre, kKoHPOpMHICTh — 7,49 Ta no-Tpere, TPUBOXKHICTL — 7,25%.

VY rpyni MeHemKepiB CepeqHbO1 JIAHKH YIPABIIHHS JOMiHYIOHYOIO CTPATETIEI0 BUXOAY 3 KOH(IIIKTHUX CUTYyaIil €
kommpomic — 26%, ame ax 25% 3alimae cTpaterisi yHWKaHHA. KOMyHIKaTHBHICTH BHSIBHJIACS JOMIHYIOYOIO
ocobucTicHoto skictio (7,21%), a apyre Miciie po3miUTMIN CEH3UTHUBHICTHL — 7,06% Ta eKkcTpaBepcis, TaKoX
7,06%.

VY rpymi )k MEHeKepiB BUINOI JIAHKHM YIPABIIHHA JOMIHYIOUOIO CTpaTeriero € kommpomic — 30% i pizHuUIs 3
yHUKaHHAM (23%) € 3HaYyHO CYTTEBIIIOI Y MOPIBHSHHI 3 JaHUMH TPYNH MEHEKEPIB CEpeIHbOI JIAaHKH
ynpasiinHs. Jligupyrody MO3MLiI0 OCOOMCTICHMX SIKOCTEH y MEHEIDKEpIiB BHIINOI JIAHKH YIPABIIHHS 3aiiMae
excrpasepcis — 7,54%, nani WayTh CeH3UTHBHICTD — 7,27% Ta KOMYHIKaTHBHICTb — 7,23%.
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AHaJi3yl09i OTpUMaHi HaMH1 pe3yJIbTaTH, MU BUSBUIIM, IO CTPATETisI KOMIIPOMICY € TIOMIHYIOUOIO B yCiX Tpymax
HE 3aJIe)KHO BiJ Pi3HOMAaHITHOCTI OOpaHWX HAMHU KPHUTEPIiB MOMIMY HAIUX pecrnoHmeHTiB. OmHaK Tak camo
OJTHO3HAYHO MU HE MOXEMO CKa3aTH MPO 1HIWBITyabHO — TUIIOJIOTIYHI 0COOIUBOCTI MEPCOHANY, IKHHA MPUIMaB
y9acTh y HaIIOMY JOCIHiIKeHHi. ToX, y3aralbHCHHH aHaJli3 OTPIMAaHUX Pe3yJIbTaTiB MOKa3aB, IO TaKa SKiCTh,
SK CEH3UTHBHICTB, B YCIX TpyIIax 3aiiMae JOMiHYOYi ITO3HUIIi1, OTPUMABIITH MaKCHMAIIbHY KUTBKICTh OaliB, a came
302 Ganwm, mo B mepepaxyHKy Ha BiACOTKH Mae BUIIAL 7,25%. 3a JOmoMOrorm KopemsmiiHoro aHamizy 3a Y.
CripMeHOM, MM BUPINIMIINA NEPEBIPUTH HASBHICTB 3B'I3KYy MIX CTPATETi€l0 MOBEAIHKY B KOHQIIIKTHINA cUTyalil —
KOMIIPOMIC - Ta IHIUBITyaJbHO — TUIIOJIOTIYHOIO SKICTIO CEH3UTHBHICTS.

Meron xopemsuii 3a Y. CrnipmeHoMm Oyno oOpaHO, TOMY IO BiH JO3BOJISiE BU3HAUUTH IMUIBHICTH (CHIly) Ta
HarpsM KOpeJsILiHHOTOo 3B 53Ky MIXK IBOMa O3HaKaMu a0o JIBOMa MpoQisiMH O3HaK.

Otpumane emmipudne 3HaueHHs fopiBHioe 0,97, mo € OnuspkuMm 10 1. Lle cBimuuTh mpo cuibHUE mpsaMuit
3B'I30K MI>K KOMIIPOMICOM Ta CEH3UTHBHICTIO OCOOH.

AHamizyloun OTpHMaHi B pe3yibTaTi MPOBEACHOTO MOCHIIPKEHHS [aHi, MH MOXEMO KOHCTAaTyBaTH, IO
JIOMIHYIOUOI0 CTpATETi€l0 TOMOJAaHHSA KOHQIIKTHAX CHTyalid y HAaIIMX PECIOHIACHTIB BHUSBUCS CTHIb
kommpowmicy. Cepexn I’ aTaecaTH oci0, mo Opaid yJacTh y AOCITIIKEHHI, Y KOXKHOTO CTHIIb KOMIIPOMICY 3aiiMaB
OIIHY 3 JOMiHyIOYNX THo3umii. e ToBOpHUTH Ipo Te, IO JIOAW HAMATalOTHCS 3aBEPIINTH KOH(MIIKT 3aBISKH
pilIeHHIO, IO TPYHTYETHCS HA B3a€EMHUX IOCTYIKAX, IPHA IbOMY Ma€ThCA Ha yBa3i 4acTKOBa BiMOBa Bil CBOIX
iHTepeciB Ta MoTped. BiqHOCHO iHAMBIMyaTbHO — THIIOJNOTIYHUX XapaKTEPHUCTHK OCi0, MOKEMO 3a3HAYUTH, II0
CCH3UTHBHICTh TICHO MOB'SA3aHa 3 MIJBUIICHOI W TOHKO NUGEPEHINIHOBAHO YYTIUBICTIO JIIOAWHU BiJHOCHO
PI3HMX HIOQHCIB CEpPENIOBUINHOTO BIUIMBY, 3 PEAKLIEI0 HA EMOLINHHY TEIUIOTY a00 XOJOAHICTh ICHXOJIOTTYHOTO
MikpoksiMary. Ll iHIUBIIyanbHO-THIIOJOTIYHA XapaKTEepUCTUKA (OPMYe 3aJIe)KHUI NaTTepH Xapakrepy i
BKIIIOYCHA B CTPYKTYPY CJIAOKOrO THITy pearyBaHHs, Ui SIKOTO XapaKTepHa BHUPAXKCHA 3aJICKHICTh Bifl 30HH
agisii.

ToOTo BHUmIE3a3HAYEHAa XapaKTEPHCTHKA €, Ha HaIl IOTJAL, YYyAOBHM IIATBEpPKEHHAM OCOOUCTICHOI
HAJAIITOBAHOCTI Ta CXWJIBHOCTI J0 BHOOPY CTHJIIO KOMIPOMICY B HAmpyXEHHX CHTyalisfiX, SKAMH €
Oe3mocepeIHbO KOH(ITIKTH.

OTxe, MOKEMO 3pOOHUTH BHUCHOBOK, IO OJEpKaHI MaHi IIOAO B3a€MO3B’SI3KY IHAWBIMYaTbHO-THIOJOTIYHUX
SKOCTEH OCOOMCTOCTI 31 CTpaTerisiMH MOAOJAaHHS KOH(DIIKTIB JOMOMOXXYTh TMOKPAIINTH CKIAaJHI YMOBH, IO
CKJIAJNIUCSI HA JESKUX MiAMpUEMCTBAaX. TakoX M03BOJATH CHPOTHO3YBaTH MEBHHMU BHOIp cTparerii BUXOay 3
KOH(TIKTHOI CHTYAIli] 3aJ1€)KHO BiJl IHAMBIAyaIbHUX 0COOIIMBOCTEH MEpCOHAy. Y ce Lie JO3BOJIUTh ePEeKTUBHILIE
BUKOHYBaTH poOOTY IICHXO0JIOTa Ha MIANPUEMCTBI ONPaIlbOBYIOYH NPOOJIEMH MEHEIKEPIB PI3HUX PIBHIB.

Matoun, Hampukian, IaHi IOAO BIUIMBY CTaTeBUX Ta BIKOBUX OCOOJIMBOCTEH Iofeld Ha BHHHKHEHHS
KOH(TIKTHUX CHUTYalii, ICUXOJIOT Ta/ab0 KepiBHUK, MK THM, BOJIOJi€ iHHOpMALIE0 PO MOXKIIUBI Cy0’€KTHUBHI
NPUYUHA KOHQIIKTIB y cBoeMy KosekTuBi. [loniOHa iH(oOpMallis B CKIaAYUHY 31 3HAHHSIMH OCOOHMCTICHHX
0COOJIMBOCTEH NIEPCOHATY HAJa€ NICHXOJIOTY Ta/a00 KePiBHUKOBI MOXKIIUBICTD BTIIIOBATH 1HIUBIAYaTbHUN ITiX1]
JI0 KOXKHOTO 3 HUX.

Haii6inpin ganexorisaHi KepiBHUKY (ipM MalOTh BUKOPUCTOBYBATH METOIU Ta MPOIIEYPH HAYKOBOT IICHXOJIOTI1
Ta KaJpOBOTO MEHEDKMEHTY, 3a JOIOMOTOK SKHX MOXHA JOCHTh INBHIKO, HAAIHO Ta BCEOIYHO OLIHHUTH
MOJKJIMBICTh BHHAKHEHHS KOH(QIIKTY, CKJIACTH HOTO TICHXOJOTIYHMA MOPTPET Ta 00paTH HAOLIBII eQeKTUBHY
TEXHOJIOTiI0 KepyBaHHS KOH(DIIKTOM (OTpHUMyBaTH KOPHCTh I Oi3Hecy 3 KOHCTPYKTHBHHX CBiJOMHX
KOH(QITIKTIB Ta MPUIYITYBATH JECTPYKTUBHI KOHQIIKTH).
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CTATEBO-POJIBOBI CTEPEOTHUIIU SAK ®AKTOP CpPHfIHHTTH
SMICTY PEKVTAMHUX KOMYHIKAIIIN

Kanroxxna €.M., K. ICUXOJI. H., CT. BUKJIaAa4
3anopizvruil HayionanbHull yHigepcumem

VY craTTi mpeacTaBIeHO Pe3yNbTaTH JAOCTIKEHHS Crelu]iKu BIUIMBY CTaT€BO-POJBOBHX CTEPEOTHUIIB Ha
0COONMBOCTI IHAWBIAYaJBPHOTO CIPHUHATTSA 3MICTY pEKIaMHHX KOMyHikamii. Ha minmcraBi aHamizy Ta
iHTepHpeTanii OTPUMaHUX EMITIPUYHHUX Pe3yJbTaTiB COpMyJIbOBAHO NMPUIYLICHHS MPO Te, M0 Mopeni it
MIPUKJIATY “TPaBHJIBHOI” YOJOBIYOi Ta JXKIHOYOI MOBEIIHKH, SKi IIPONAaryloThCS CYYacHOIO DPEKJIaMOo i
CIIOHTaHHO BIUIMBAIOTh Ha OCOOHCTICTh, HE JIMIIE BiAOMBAIOTH, a i BHU3HAYAIOTH IICUXOJOTIYHHH 3MiCT
JIOMIHYIOUHX y COIliyMi CTaTEBO-POJIHOBUX CTECPCOTHITIB.

Kniouoei cnosa: pexnama, pexiamua OislbHICMb, PEKIAMHA KOMYHIKAYIA, CMameso-poivo8i Cmepeomun,

TeHOepHi poti, TeHOEPHI PO3XOONCEHHS.

Kamoxnas E.H. TIOJIOPOJIEBBIE CTEPEOTUIIBI KAK @®AKTOP BOCIIPUATHA COAEPXAHUA

PEKJIAMHBIX KOMMYHUKALIH / 3anoposkcKuii HAMOHANBHBIH YHUBEPCUTET, YKpanHa.
B crarbe mpencTaBiIeHbI Pe3yNbTAThl HCCICAOBAHUS CICHU(UKM BIHMSHUS IMOJOPOJEBBIX CTEPEOTUIIOB Ha
0COOCHHOCTH HWHIMBUIYAIILHOTO BOCIIPHSTHS COIEpXKaHHsS PEeKIaMHBIX KOMMyHHKanuii. Ha ocHoBanum
aHaNn3a W WHTEPIPETAlNH MOJYYCHHBIX IMIIMPHYECKUX PE3yNIbTaTOB CHOPMYIHPOBAHO MPEAIONIOKEHUE O
TOM, YTO MOJEIHM ¥ IPUMEpPHl “TIPaBHJIBHOIO” MYKCKOTO M JKEHCKOTO IIOBEICHHS, IPOIaraHIupyeMble
COBPEMEHHOU PEKJIaMOH M CHIOHTaHHO BIMAIOLINE HA JIMYHOCTb, HE TOJIBKO OTOOPAXKAatOT, HO U ONPEAEISIIOT
MICUXOJIOTHYECKOE CO/IepIKaHHEe TOMUHHPYIOIINX B COLIYME MOJIOPOJIEBBIX CTEPEOTHIIOB.

Knrouegvie crosa: pekiama, pekiamuas 0esmeibHoCmy, PeKIAMHAs KOMMYHUKAYUS, NOIOPOIesble CIMepeomunsl,

2EeHOEPHbLE POIIU, 2eHOEPHbIE PASTUYUSA.

Kaluzhnaya E.N. SEX ROLE STEREOTYPES AS FACTOR OF PERCEPTION OF THE ADVERTISING
COMMUNICATION CONTENT / Zaporizhzhya national university, Ukraine.
The article is devoted to the results of investigation of the influence of sex role stereotypes on perception of
the advertising communication content. On basis of analysis and interpretation of received results it is
supposed that patterns of “right” man and woman’s behavior which modern advertisement popularizes and
affects personality spontaneously not only reflect but also determine psychological content of dominating sex
role stereotypes in society.
Key words: advertisement, advertising activity, advertising communication, sex role stereotypes, gender roles,
gender difference.

3HaveHHS PeKJIaMHU B €KOHOMIYHOMY JKUTTI CYCHiJIbCTBA HA ChOTOHI € oueBuaAHUM. CydacHa pekiiaMa BUCTYIIAE
Ba)XJIMBUM KOMIIOHEHTOM 3arajibHOi CTPYKTYPH [UIOBOT AaKTHBHOCTI, IO CTUMYJIOE HaOJNWKEHHS piBHS
CIIOXKMBAHHS TOBApiB Ta MOCIYT J0 PiBHS X BUPOOHUIITBA. Pekiiama CKIaMAEThCs 3 IUIOr0 KOMILIEKCY 3aco0iB
Ta MPUHAOMIB, CIIPSIMOBAaHHMX HA JIOCATHEHHs KiHIIEBOI METH BUPOOHMKa — MPOAABaTH CBOI TOBApH Ta IOCIYTH,
[IPOAaBATH MEBHUH CITOCIO KUTTS.

3Ba)kalo4M Ha Te, IO IHTEpeC IO MCHUXOJIOTIYHHX MpoOIeM peKIaMHOI MiSUIbHOCTI Ha CHOTOAHI TMOBHICTIO HE
BHUEpPIIaHWH, a TaKOoXX TIPYHTYIOUHCh Ha aKTyaJbHIH HEOOXiJHOCTI MOCHIITUTH COIiabHO-TICUXOJIOTIUHI
3aKOHOMIpPHOCTI [ii e(eKTHBHMX pEKIaMHHMX KaMmaHid, Oyna 3iilicHeHa crpoba eMIIpHYHOTO BHBYEHHS
JIOMIHYIOUMX CTATE€BO-POJILOBHX CTEPEOTHIIIB, IO BIUIMBAIOTH HA CIPUHHATTS 3MICTY PEKIAMHHAX KOMYHIKaIlii
IIpeICTaBHUKaMH Y0JIOBI4O1 Ta KIHOUOT CTaTi.

3 miero MeToro OyJ0 NPOBEACHE aHKETYBaHHS, Y SIKOMY B3SIM y4acTh CTYJEHTH 3aropi3bKOro HalliOHAJILHOTO
YHiBepcuTeTy, BikoM Bix 18 mo 25 pokiB. 3araipHa KijbKicTh pecnoHeHTiB ckiana 90 ocib, 3 Hux 36 —
40JI0Bi4Oi Ta 54 — *kiHOYOi cTati. TakuM YMHOM, ISl EMITIPUYHOTO JOCIIJUKEHHS CleNn(iKi CTaTeBO-POIBOBUX

Bicnux 3anopizvkozo nauionanvrnozo ynisepcumemy Ne 2, 2009



