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OCOBJJHUBOCTI HOBEAIHKHA B CUTYALIAX ITIEJAT'OI'TYHOI'O
KOH®JIIKTY: BIKOBUI1 ACIIEKT

Innnuenxo JI.C., ct. Buknanau, Yepesko C./[., cT. Bukianay, Ilnomunceka A.A., cT. BUKIaaay
Lninponempoecokuii nayionanvnuii ynisepcumem im. O.1 onuapa

VY craTTi aBTOpH pO3IJSNAIOTh BIKOBI Ta OCOOHUCTICHI IMEPEAyMOBH IMOBCIIHKH JIOJWHH B CHUTYaIlisfX
NearoriYHoro KOHQIIKTY, yJacCHHKAaMH SKOTO MOXXYTh OYTH y4Hi CepeJHBOI 3araJbHOOCBITHBOI IIKOJH,
CTylIeHTH Ta BuKiIana4di BH3.
Kniouoei  cnosa: Kougnixkm, nedacociuna 63a€mMo0is, CMunl NOGeOIHKU 6 KOHDIIKMI, 61acmugocmi
memMnepamenmy, azpecusHicms y 63aEMOGIOHOCUHAX, KOMYHIKAMUGHUI KOHMPOb, CIAPULOKIACHUKU, CHIYOeHmMU,
sukaaoayi BH3.

WNupnaenko JI.C., YepeBko C.B., Ilmommuckas A.A. OCOBEHHOCTHU NOBEJEHHWS B CUTYALUAX
MEJATOTMYECKOTO KOH®JIMKTA: BO3PACTHOM ACIIEKT / J[HemponeTpoBCKHi HAIHOHAIBHBI
YHHUBEPCUTET, YKpauHa.
B crathe aBTOpPBI PAaCCMAaTPUBAIOT BO3PACTHBIC W JIMYHOCTHBIC MPEANOCHUIKH TOBEICHUS YEIOBEKa B
CUTyallUsIX MEAaroru4eckoro KOH(MJIMKTA, YYaCTHUKAMH KOTOPOTO MOTYT OBITh YYCHHUKH CpEIHCH
00111600pa30BaTeIbHOM MIKOJIBI, CTYACHTHI U TIEJaroTH BYy3a.
Kniouesvie cnosa: xongauxkm, nedazoeuueckoe g3aumoodeiicmeue, CmMuiu NoeOeHuUs 8 KOHQAuUKme, ce0lcmed
memnepamenma, azpecCusHOCHb 60 B3AUMOOMHOUEHUSX, KOMMYHUKAMUGHLI KOHMPOIb, CMAPUEKIACCHUKU,
cmyOenmul, nedazoau 8y3d.

Indichenko |.S., Cherevko S.V., Ploshynska A.A. FEATURES OF CONDUCT IN SITUATIONS of
PEDAGOGICAL CONFLICT: AGE-DEPENDENT ASPECT / Dnepropetrovsk national university, Ukraine.
In the article the author examines the age-dependent and personality features of conduct of a person in the
situations of pedagogical conflict, the participants of which can be pupils of middle general school, students
and teachers from higher educational establishments.
Keywords: conflict, pedagogical co-operation, styles of conduct in a conflict, temperamental properties,
aggression in inter-relations, communicative control, senior pupils, students, teachers of higher educational
establishments.

AKTyalbHicTh. ¥ CydacHOMY CBiTi BifOyBa€eThCs aKTHBHA IepeOynoBa BCix cep KUTTA CyCIIIbCTBA 1 BEITUKUH
iHTepec TMpeacTaBisie MpoOJeMaTHKa COIalbHUX KOHQUIKTIB. HapocTanHs Takoro iHTepecy OOyMOBICHE
IIMPOKUM PO3MOBCIOKEHHSAM KOH(QIIIKTIB y CyCHiIbHOMY XKHTTi. ToMy icHye BenmKkuii iHTEpec 10 mpoliem
MIDKOCOOHMCTICHOT B3a€MOJIi Ta MOXIMBOCTEH JIOACHKOI 0coOMCTOCTI B Takiii B3aemomii. ITpakTudHo BCi
CYCIJIbHI HAyKH 3BEPTAIOTHCS IO IBOTO MpeaMeTa AOCTiKEHHS: mpobieMa 0COOMCTOCTI Ta MiXKOCOOHUCTICHOT
B3a€MOJIIT CTOITH y LEHTPI PiTOCOPCHKOTO, COIIOTIOTITHOTO, TICUXOJIOTIYHOTO Ta TEaroriYHOTO 3HAHHA 1 iH.

Kondnikthn — onHe 3 HaWBaXJUBIIKX SBUI[ CYYacCHOTO COINANBHOTO 1 MOJITHYHOTO KHUTTS, BOHHU
CYNPOBO/DKYIOTh JIIOMMHY B ycix cdepax ii xwurremisiabHocti. Konduikr (Bin nar. «confluctusy») oznauae
3ITKHEHHS CTOPiH, TyMOK, CHIL.
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Binomi nocnigauku koHikty A.S. AnynoB i A.LIuminoB Bupi3HAOTE 11 Tamy3eit Hayku, IO 3aiiMarOThCS
KOH(ITIKTaMU: COITIOJIOTiSI, TICUXOJIOTisI, TOJITOJIOTIsA, icTopis, (imocodis, MHUCTENTBO3HABCTBO, IEIArorika,
MIPaBO3HABCTBO, COIOOIONIOTIsI, MaTeMaTHKa, BiHChKOBI Hayku. [loCHiIOBHICTH Tepeniky HayK BiATOBiTae
BHECKY KOXKHO{ JUICIUIUTIHA B po3poOKy KOHGITIKTONOTII [2].

CnoBo KOH(QIIKT BXXHBAIOTh 3 TAKIMH IPUKMETHUKAMU: BIHCHKOBHH, XYIOXKHIH, MIKHAPOIHHIH, perioHaTbHIM,
eTHIYHUHA, MDKHAI[lOHAIBGHUM, COLIANbHUH, TPYAOBHH, KpUMIHAJIBHUNA, MOpaJbHHUN, BHYTPIIIHIH,
MDKOCOOHMCTICHUH, MDKIPYHOBUH Ta 3 OaraTbMa IHIIMMH, IO BigoOpaxae sSK MHUPOTY (HEHOMEHOJOTI]
KOH(ITIKTIB, TaK 1 CKJIaJHICTh 03HAK KOYKHOTO OKPEMOTO BUMAJKY 3ITKHEHHS.

Cepen ¢axiBIiB, 110 3aiiMalOTHCsl BUBYCHHSIM KOH(DIIIKTY, HEMa€e €JMHOT TOYKH 30Dy 3 Horo BuzHaueHHs. Teopis
KOH(IIIKTY CBhOTOJIHI po3poOieHa Ime HemoctaTHbO. KoHIiKTONOTIS € OJHi€l0 3 HaWMOJOALIMX Taly3el
HayKOBOT'O 3HaHHS, SIKa PO3BUBAETHCS HA MepexpecTi 6aratbox Hayk. Lle 3yMOBIIEHO psiIoM NPUYMH: CKJIAJHICTIO
caMoro ()eHOMeHa KOH(QJIIIKTY, a TaKOXX HEOJHO3HAYHUM PO3yMIiHHAM HOTro mpupojau. J{iIs IpaKkTHKiB, 30Kpema,
SK 1 paHille 3aJHIIAeThCS HESICHUM CIIiBBIIHOIIEHHS MOHATH «KOH(QIIIKT — 3Tro/a», X04a iCTOPHYHHNA JOCBIJ
JIOBOJNTH, IO CYCIIBCTBO 3a0e3ledye BIOPSAKOBAHICTD KUTTS HACEJCHHS TIJIBKU depe3 3roAy, AOCSATHEHHS
B3aeMopo3yMiHHA. [Ipote Ha 3axoi BjKe MPOTATOM 0araThox IeCATHPIY, 0cOONMHUBO B KiHIN XX CT., IPUKIIaTHIHA
ACTIEeKT [IFOTO HAYKOBOT'O HAIPSAMY OTPHMaB 3HAYHUI pO3BUTOK. HammcaHi COTHI KHUT PO KOHQUIIKTH i cIioco0n
iX BHpIIIEHHS, CHCTEMaTHYHO BHUIAIOTHCA XKypHaH, pedepary i 30ipku craTeid. € BCi MiCTaBH TOBOPUTH PO
CTBOPCHHS CaMOCTIHHOI KOMIUIEKCHOI HAyKH KOH(QIIIKTOJIOTII, IPEAMETOM SKOi € BUBYCHHS IPUPOAH, TIPUYINH,
MeXaHi3My KOH(JIIKTIB B JIIOACHKOMY CYCHIJIBCTBI, a TAKOXX po3po0Ka HUIAXIB iX 3armoliraHHs i BUpilIeHHS [2,

8].

[lenaroriuna Hayka TakoX AOCIIKYE IMEBHY cneuu(iky BHHHUKHEHHS Ta (DYyHKLIOHYBaHHS KOH(QIIIKTIB B
MeJarorivyHoMy Tpoueci. ¥ cucTeMi ocBiTH KOHQUIIKTH, 0€3yMOBHO, TaKOX MAlOTh Miclle, OCKIJIbBKH OCHOBHOIO
GbopMOIO  TEmAroriyHOro mporecy € mpodeciiHO-eAaroriuHa  KOMYHIKaIlis, MNPOJYKTHBHICTh  SIKOI
OOYMOBIIOETBCS IUIAMH 1 IIHHOCTSMH CIIKYBaHHS, NPHUHHATAMH BCiMa HOTO Cy0’€KTaMH 3a HOPMY
IHAMBiqyadpbHOI TOBeHiHKH. [legaroriuHmii TMpoIeC pO3TOPTAETBCSA y TMPOIECi CIHiTbHOI KOMYHIKaTHBHOI
IUSUTBHOCTI JItofel (Cy0’€KT — cy0’ €KTHOI B3a€MOJIIT), OMOCepeIKOBaHOI B3aeMOOOMIHOM iH(OpMAIIi€l0, 32 SIKOi
KO)KEH 3 HOro YYacHHKIB 3aCBOIO€ 3araJbHONIOACHKUHA JOCBiJ, CYCIHiJIbHI, IEJaroriddi, KOMYHIKaTHBHI,
MOpaJIbHI Ta IHIII HiHHOCTI, 3HAHHS 1 3ac00M KOMYHIKaTHBHOI IiSUTEHOCTI, BUSBJISIE, PO3KPUBAE 1 PO3BHBAE
BJIACHI IICUXi9HI QYHKIIT, POPMYETHCS SIK OCOOUCTICTH 1 K Cy0’€KT KoMyHikamii [4; 5; 7; 11].

VY 3apyOixHii JiTepaTypi nejaroriyHe CHiJIKyBaHHS 3BOJUTHCS B OCHOBHOMY JO MEAAroriyHUX TEXHOJOTIH. 3
kiHig 30-x pokiB XX CT. B 3aKOpJOHHIH NeNaroriuyHii NcUXojorii IHTEHCUBHO JOCIIDKYBAJIMCS THUIIOJOTIT
CTWIIB TOBeNiHKM nenarora. 1[0 mpobiemy mocraBuB Bimommuii ncuxosnor K.Jleein. JlocuTh TpuBanuidi yac
MeJaroriyHe CHiJIKyBaHHs JOCIIIKYBAJIOCh SIK CIIJIKYBaHHS BUMTENS 3 KJIacoM B LiytoMy. Jlero mi3Hime Oinblre
yBaru NpUALISIOCS JOCIIKSHHIO CITUIKYBaHHS BUMTEIS 3 OKPEMHUMH YuHsIMH [4].

Ha nymky A.A.JleontseBa, Ha 3axoni (B CLUA, HimeuunHni, Itanii, Auriii) B 70-x pokax Bke HaJliuyBajoch
OimpIre coTHI poOiT 3 memarorivyHoro cminkyBaHHA. Y 1974 p. B CLIA Oyma omyOmiikoBaHa y3araibHIOHOYA
MoHorpadist «CTOCYHKH yUUTENS 1 YUHA», Y sAKiid OyIM HaBelleHi JaHHI PO cy0’€KTUBHITH CTABICHHS BUUTEIS,
B OCHOBI HOT0 JIe’KaTh HOro yctaHoBKH. DakT iHAMBIAYaIbHOT YCTAHOBKHM BUMTEIIS HA YUHS IOCTaTHBHO BIIOMHH i
JIOCHTDH JOCKOHAIBHO JOCITIDKEHUH [4].

VY BITYM3HSHHUX TOCTIDKCHHSAX TMEAarOTiYHOTO CIIKYBaHHS € OUThIN pi3HOMaHITHUM. [lo-Tiepire, mociimKeHi
TICUXOJIOTIUHI acnekTH cmiikyBaHHs. Llei acnext mocmimkyBamu [.B.Ctpaxos, A.A.Pean, S.J1.KomoMiHChKHH,
A.AJleontneB, I'.B.I'yce, A.b.Jlo6poBuu. Ilo-mpyre, CHiIKyBaHHS SIK HayKy Ta MECTEITBO PO3IJIAIAIOTH
A.B.Jlo6poBuu, JI.B.Bnacopa, €.H.npina. Ilo-tpere, 3’sBuincs ¢yHIaMeHTanbHI pOOOTH 3 IUTaHb
nenarorivsoro  cminkyBanHs — A.A.JleonteeBa, 0O.0.bomanpoBa, B.O.Kan-Kamika, O.M.Jlytomikina,
@®.M.PaxmarymniHoi i iH.

OjiHaK JIOBOJIMTHCSI KOHCTATYBaTH, 1110 MpodJieMa MeAarorivHoro CrijIKyBaHHS pO3IIIsAaiacs, 1 B 3aKOPJOHHIH, 1
B BITYM3HSHIA JIiTepaTypi MEpeBaXHO B IUIAHI CIUIKYBaHHS BUMTENs MIKONWM 1 y4HiB. Ilemaroriyni acmekTd
B3a€EMOJIII MDK IEAaroroM Ta YYHAMH Temep IockoHamo pocruimkyioTeh H.IT.Bomkosa., 3.1.bemoycosa,
JLIMimmk, A.}O.T'opmin, O.O.I'peiimix, B.C.I'pexneB, A.b.JloOopomy, M.M.PubGakoma, I.I.Pumanosa,
H.}O.Xycainosa, [.C.®iranosa, O.C.YepHumios i iH.

Ilo x crocyerbest BH3 1 TexHikyMy, TO B LIbOMY aclekTi MpoOiieMa INeAaroriqyHoro CIUIKYBaHHS, OJHUM i3
ACIIEKTIB SIKOTO € KOH(IIIKTHA MTOBEIHKA, pO3pO0JIeHa 3HAYHO MEHIIIE.

ITemarorika i ICHXOJIOTisI BUIIOT IIKOJIH SIK CAMOCTIHHA AUCIMITIIHA CKJIAJIacs B CUCTEMI IHCTUTYTIB i ABUILIEHHS
kBamidikamii BuKiIagadiB By3iB jmme y 80-x pokax XX CT., X094 OKpeMi IOCHIDKEHHS 3 i€l mpoOmeMu
MIPOBOAVIIUCS IIle B MUHYJIOMY cTopiudi. ¥ 1986 pori BuiiiioB nocioank «OCHOBU MENArOTiKH Ta TICHUXOJIOTiT
BuIoi mKkoiau» 3a penakuieo A.B.IlerpoBcbeckoro B MI'Y. Jlemo panime Oyiau oImyOJikoBaHI HaBYasbHI
nocionukn M.I1.JIstuenko, JI.A.Kangu6osuu, C.JI.Kangu6oBuu. IlizHime 3’sBunocst Bumannas C.J[.CmipHoBa.
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Bbinem cygacanMu € podotu 3 nenaroriku Bumioi mkoiau 3.H.Kypmsan, A.I'.Ky3smincskoro, M.M.®inymu [10;
13; 14].

AJe, HEOOXiMHO 3a3HAYMTH, IO KPiM BHUAAHWX B OCTaHHIA Yac HABYAJBHHUX ITOCIOHUKIB, IICHXOJIOTIYHI Ta
MeIarorigyHi acHeKTH OCBITM Yy BHWINIM IIKONI JOCHIIKEHI HAaI3BUYalHO Mano. ICHye He3HayHa KiNbKiCTh
EMIIPUIHUX JOCHTIHKeHb 0COOMCTOCTI CTYACHTA 1 Iegarora, 0coOIMBOCTEH X B3a€MOJIi] Ta B3a€MOBIUINBY.

JochimkeHHss B 00IacTi MeAaroriyHoi IICHXOJOTIi MOKa3yIoTh, 10 3HAYHA YacTHHA NEeNaroridyHuX TPYAHOIIIB
3YMOBJICHA HE CTLIBKH HEIOJIIKAMH HAYKOBOI 1 METOIMYHOI MiJrOTOBKM BHKIQJA4iB Ta CTYICHTIB, CKUJIBKH
nedopmariero chepu mpodeciifHO-MearorivHoro CHiKyBaHHA. AJDKE MEJaroridyHa TisUTBHICTh — II€ MPOIEC
aKTUBHOI B3a€MOJIIT MK MEJaroroM i CTyACHTaMH. AJle B3a€MOJisl HE 3aBXKIU BiIOYBA€THCS CIPHUATIMBO Ta
0e3koH(MITIKTHO U151 000X CTOpiH Takoi B3aemoii. Cepel] iICHYI0OUMX HAyKOBHX POOIT 3 EJaroriky Ta MCUXoJIorii
BUILOT IIKOJIU 1€ MEHIIIa KUTBKICTh JIOCIIKeHb PUCBAYeHa pobieMi KOH(IIKTHOT B3aeMO/Iii MiXK BUKJIajaueM
1 CTYICHTOM B HABYAJILHOMY IIPOIIECi.

JocmipkeHHsT K BIKOBHX OCOONMBOCTEH TOBEMIHKM B CHTYaliiX MENarorigyHoro KOHQIIKTy, a TaKOX
OCOOHCTICHHX SKOCTEH, II0 CYNPOBOIKYIOTH KOH(QIIKTHY MOBEIIHKY yYaCHHUKIB KOH(IIKTHOI B3aEMOIl pi3HUX
BIKOBHUX TPYII, y TOMY YHCIIi CTAPIIOKIACHHUKIB, CTYIEHTCHKOI MOJIOII, a TAKOX MeNaroriB (Jroaei 3pijoro Biky),
Ha Halll TIOTJISA, 301HCHEHO HeIOCTAaTHEO.

MerToro CcTaTTi € Tpe3eHTalist pe3yabTaTiB EMIIIPUYHOTO JOCITIHKEHHS BIKOBHX Ta OCOOWCTICHHX IIEpPEeIyMOB
MTOBEIIHKY JIFOAMHU B CUTYaIlisX MEIarorigHOT0 KOHDIIKTY.

['imoTe3010 HAIIOTO MOCTIMKCHHS € MPUIYIICHHS, IO CHIIKYBaHHS JIIOMUHH B PI3HOMY Billi 00YMOBICHO
pI3HMMHM  BIKOBUMHM HOBOYTBOPEHHSIMHM, pI3HMMH 3aBJaHHSMH Ta IICUXOJOTIYHUMH  MeXaHi3MaMH
(YHKIIOHYBaHHS NCHUXIKH JIIOJWHH, TOMY 1 OCOOJIMBOCTI MOBEAIHKH JIIOAMHU B KOHQUIIKTHIM cuTyalii B pi3Hi
BIKOBI NlepioaM, Ha Hall TOTrJAn, OyIyTh MaTu MEBHI OCOONMBOCTI. A caMe B MiJUIITKOBOMY Ta PaHHBOMY
IOHALIbKOMY Billi TMOBEJIHKY B IearoriyHoMy KOH(QUIIKTI HaiOL1bIIe Oy1yTh BU3HAYATH TaKi CTHJII HOBEAIHKH,
SK CYNIEpHHITBO Ta KOMIIPOMIC i MEHIlIe — NPUCTOCYBAaHHS; Y CTYACHTCHKOMY Billli B CHTYawLisfX IEJaroriYyHOro
KOH(QIIIKTY OYIyTh IepeBakaTd KOMIIPOMIC Ta CHIiBIpAaIli, MPUCTOCYBAHHS, i MCHIIIC — YHUKAHHS; 3pUIOMY Billi
(y BUKJIagadiB) B CUTYAIlisIX MENAroTiYHOTO KOH(DIIKTY MepeBaXaTUMYTh CHIBIpAIld, KOMIIPOMIC, YHUKAaHHS,
CYIEPHULTBO, i MEHIIIE — IPUCTOCYBAHHSL.

[IrigaUIM 171 eMITPUYHOTO JOCIIDKCHHS BIKOBHX AacIleKTiB IENaroridHOTO KOHQIIKTY, Ha HAIl OISO, €
PO3TISI TOHATTS TEJAroTiYHOTO KOH(MIIKTY Ta HOro ocoOnMBOCTEH, a TaKOX BIKOBHX 0OCOOIHMBOCTEH
JOCTIKYBaHUX, SIKI € YYaCHUKAMU TeJarori4HOT B3a€EMOIIi Ta B3sUTH y4acTh B HALIOMY JOCHIIKCHHI.

VY cucTemi BUIIOI OCBITH 0aTbKM BXKe HE BUKOHYIOTh ICTOTHOT POJIi, TOMY HAaC IiKaBUThH clienudika KOHPIIKTY B
CHUCTEMI «8UKIA0AY — CIYOEHM ).

[lemaroriudy IisUTBHICTHP MOXKHA OXapaKTePU3YyBaTH SIK TMPOLEC AKMUBHOI 63a€MOOil MIX TEIaroroMm i
CTY/IEHTaMH, Yy PE3yJIbTaTi SKOTO y CTYAEHTIB (OpMYIOThCS TEBHI 3HAHHS 1 YMIHHS Ha OCHOBI IX BJIACHOI
aKTUBHOCTI. A TIeIaror CTBOPIOE JJIsl aKTUBHOCTI YJIHIB HEOOXITHI YMOBH, CIIPSIMOBYE Ti, KOHTPOJIIOE, 3aCTOCOBYE
s Hei moTpiOHI 3acobm i iHdopMmarmiro. DyHKIS HaBYAHHS MONATaE B MAKCHMAalbHOMY IPUCTOCYBaHHI
3HaKOBHUX 1 MOBJICHHEBHX 3ac00iB s (OpPMYBaHHS Y JIOJACH 3MAaTHOCTI IO HaBYaJIbHOI (HABYAIBHO-
npodeciitHoi) mismbHOCTI. HaWmpocTimuii BapiaHT HaBYaHHS TIONSTaE B CHIIKY8AHHI nedazoza (HOCIS
npogeciifHol MisTBHOCTI) 1 cmyodenma, CUPSMOBAHOTO HA BIATBOPSHHSA MisUIPHOCTI TENarora, Memaror e
KkBaliQikye (OIIHIOE) AISTIBHICTH CTY/ICHTA SIK MPABWIBHY a00 HeMpaBMIIBHY [4, 5].

IHeoacociune cninkysanuss — cuenndiuna Gopma CIiNKyBaHHS, IIO Mae€ CBOi OCOONHMBOCTI i, B TOH ke dHac,
MIIKOPSIETHCST 3araJlbHUM ITICHXOJIOTIYHMM 3aKOHOMIPHOCTSIM, BJIACTHBHM CHIJIKYBaHHIO K (OpMi B3aeMoIil
JIIOJIMHM 3 IHIIMMH JIOJbMHU. [leparoriune CHiJIKyBaHHS — CYyKYIHICTh 3aCO0IB 1 METOJIB, 110 3a0e3NeuyloTh
peasizaiiio 1inei 1 3aBlaHb BUXOBAHHS, HABYAHHS, 110 1 BU3HAYAIOTh XapakTep B3a€EMOJIl Iejarora i CTyAeHTa
[14].

B3aemopist Mixk JIIOABMH TOPS 3 MPAKTHYHOIO AISUIBHICTIO € CYTTEBUM YMHHUKOM PO3BUTKY JIFOIUHHU. JIrOChKI
B3a€EMHUHM, Y TOMY YHCII i B HABYAIILHOMY IPOIIeCi, TOBUHHI OyIyBaTHCS Ha Cy0 €KT-CyO €KTHIH OCHOBI, KOJIH
0OHJIBI CTOPOHH CIIJKYIOTHCS Ha PIBHHX, SK PIBHONPABHI YYaCHHKH HPOLECY CIIIKYBaHHS 1 K 0COOMCTOCTI.
IMpn noTpuMaHHI 11i€] YMOBH BCTAQHOBIIIOETHCS HE TUIBKM MDKPOJIBOBHII KOHTAaKT "BUKIaAad-cTyAeHT", a i
MIXXOCOOHUCTICHUI KOHTAKT, YHACIHIJIOK SKOTO i BUHHUKA€E Oiaio2, & 3HAYUTH, 1 HAWOUIbIIA CHPUHHITIMBICTD 1
BiJIBEPTICTh JO i BiJ OJHOTO y4YacHWKA CIUIKYBaHHS A0 iHIIOTO0. CTBOPIOETHCS ONTHUMAallbHA 0a3a Uit
MO3UTHBHUX 3MiH B Mi3HABAJIbHIN, eMOLIIHIN, MOBEAIHKOBIH chepax KOKHOTO 3 YHaCHHUKIB CIUIKYBaHHS.

[Ipomec cminkyBaHHS BHKJIaJada i3 CTyJEeHTAMH MOXE€ CKIaJaTHCs 13 JBOX KpalHiX BapiaHTIB:
1) 63aemopo3yMinHs, 31G200HCEHICMb BUKOHAHHS HAGYALLHOI OiANbHOCMI, PO3BUTOK 3[i0HOCTI NPOrHO3YBATH
MOBEAIHKY OJIMH OJHOTO 1 2) po31aod, 8iduyscenicms, HE3NATHICTh 3pO3yMITH 1 mependavyaty MOBEAIHKY OJIUH
OJTHOTO, TIPOSIBY KowHaikmie [4].

VY gomy crierudika megaroriaHOro KOHQIIKTY?
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1. Coyianvua nepisnicmo cy6’cxmis kougaikmy. Y neaaroriaHoMy KoH(MIIKTI (Tegaror — CTYACHT) CTUKAIOTHCS
MPEICTaBHUKH PI3HUX COIMIANBLHUX TPYI, SAKI MaOTh PIi3HUH CTaTyC, SK KaXyTh «pi3HI BaroBi KaTeropiiy».
CyrnepewnBiCTh IXHBOT B3aEMOJIiT 9acTO JeTepMiHOBaHA PI3HHIICIO )KHTTEBOTO AOCBINY, KYJIbTYpH, BUKOHAHHIM
pi3HEX comianbHUX pojed. [lemaror mMae po3BHHEHY 3JaTHICTH O OCMECICHHS CHUTYyallii, Mae OUTBIIHIA JOCBIif
MOBEIIHKH B PI3HUX XHUTTEBUX cUTyamisXx. CTYIEHT Mae TOpPIBHSHO HEBEIMKHHA JKUTTEBUI IOCBiA, ioro
MOBEJiHKa € OUIbII IMITyJIbCHBHOIO, 3[ATHICTh OO aHANITHYHOI MisUTBHOCTI po3BHHYyTa ciabdko. Came ToMy
Te/laror Mae B3ATH Ha cebe BilloBinambHiCTh 3a Xin koHbIikTy. MoMy HeoOXinHO 3HalTH 3acO0HM BHpilICHHS
KOH(ITIKTY TAKMM YHHOM, 1100 JIOTIOMOI'TH CTYJICHTY HITHATUCS Ha HOBUI PiIBEHb PO3BUTKY.

2. Cknaouicme npoyecy po3GUMKY 6UX08aHys SK OIHOTro i3 cy0’ekrTiB KoHuikTy. Ilporec po3BUTKY i
CTaHOBJIGHHS CTYJEHTIB MpPOXOJUTh Y TMOCTIHHIA OOpOTEOI MK IparHeHHSIMH JO CaMOCTiHHOCTI i
iHQAaHTHIIBHICTIO, MK OakaHHSIM CaMOCTBEp/IKCHHS 1 HeaJeKBaTHMMHU 3acobamu iforo peanizauii. Tomy
3aBJaHH]IM IleJlarora € JOIMOMOITH CTYJIEHTY OTpHMAaTd IepeMory Haj co0olo, IOJ0JIaTH CYIEPEeYHOCTI, sKi
CYIIPOBOXKYE IPOLIEC 3pOCTAHHS i CTAHOBJICHHSL.

3. Heobxionicmu cninvHoco inmepecy B negaroriunoMy KoHQIikTi. [IpuHIIMTIOBA BiAMIHHICTE IFOTO KOHQIIKTY
MOJISITA€E B TOMY, [0 B HBOMY «IHTEpECH Iearora, sik cy0’ekra KOH(IIKTYy 00epTaroThCs Ha iHTepEeCH CTYICHTA.
CTBOpIOETHCA MapagoKCaNbHA CHTYAaIlis — PO3TOPTAETHCSH KOHMIIKT, Cy0’€KTH SKOTO MAIOTh CIJIBHHUN iHTEpec.
3a paxyHOK 4doro e BinOyBaeThcs? CTyAeHT, Matoun HE3HAYHUH PiBEHb PO3BHTKY CaMOCBIZIOMOCTI, )KHBE 1 i€,
BUXOJASYH i3 CHTYaTHBHOTO iHTEpECY THITy «X09y TYT i 3apa3y». [lemaror, peamizyioun i 3aiiMaroun npodeciiny
MO3HIII0, pPeai3ye IHTepeC, MOB’I3aHUN 13 PO3BUTKOM CTYICHTA, HOTO MaiOyTHIM cTaHOBJICHHSIM. [To3HauuMO
uel iHrepec sk iHTepec po3BUTKY. CHTYaTHBHHWI iHTEpec CTyJeHTa (XO4y IOTOBOPUTH 3 CYCiJOM IO MapTi,
MOCMIUJIKYBAaTHCSl 13 CYCIIOM IIPO BpaKeHHs, OTPUMaHi B HIYHOMY Kiy0i, 1 iH.) YacTo MNpPOTHUCTOITH
COLIOKYJIBTYpHI# HOpMi (Tpeba ciryXaTH, He MOXKHA PO3MOBIISITH Ha 3aHATTAX, HE 3aBa)KaTH, BUUTHUCH 1 iH.), 00
BiH HE 3aBXXAM YCBIJIOMJIIOE, 1[0 JOTPUMAaHHS 11i€] HOPMH 1 € Horo iHTepec. ToOTo, 6aunmo, Mo BinOyBaeThCs
3ITKHEHHS iHTepeciB B TONI CTyJAeHTa, a HE MDK IHTepecaMH Ieaarora i cryaeHTta. OTxke, Hemaror, sSKuit
JOTIOMArae CTyACHTY YCBiOMHTH HOT0 CIIpaBXHi iHTepecH, CIIpHUsi€ TyXOBHOMY PO3BUTKY BUXOBAHIIA.

4. Crermuikoro MmeaarorigyHoro KOH(IIKTY MOXKHa BBaXKaTdh HOTO nyOniuHicms, PO3TOPTAaHHS, SK MPaBUIO, B
MPUCYTHOCTI I1HIUX, IO POOUTH iX 13 CBiAKIB ydacHHMKamMHu KOHQIIKTHOI B3aemoxii. Kondmikr HaOyBae
BHUXOBHOTO CEHCY 1 UISl HUX, PO LI0 3aBXKAU JOBOAUTHCS MaM’ATaTH Meaarory.

5. Buxip i3 memarorivHoro KOHQIIKTY OTpedye nepemozu 060x cmopin. Y csika TIOMIUTKA TIearora y BUPIimeHH1
KOH(IIIKTY — IIe ¥ mopa3ka CTy/eHTa, yCsKa Mmopa3ka CTyJeHTa — Iopa3ka mejarora. ToMy BUXiJ 13 KOHQIIIKTY B
MeIaroriyHii qisUIbHOCTI MOXKE OYTH JIMIIC TaKUH, SKUi 3a0e3medye nepeMory 000M — Mearory i CTyACHTY.

Kpim Toro, crnenmdika KOHPIIKTY TUIY «BHKJIaJa4 — CTYAEHT» MOJATa€ B TOMY, IO CTYJCHT MEPEBAKHO €
CaMOCTIHHUM Cy0’€KTOM TIeJaroridyHoro Mpolecy, 3AaTHUH YCBIZOMJICHO OI[HIOBATH 3MICT 1 SIKICTb
NPOMOHOBaHMX HOMY HaBYaJbHUX MOCHyr. Bucokuii mnpodeciiinuii craryc BHKJIaIadiB y CepeloBHILi
HAaBYAJILHOT'O 3aKiajy, HE 3aBXIU IMiATBEPIKYEThCS TXHIM ColliaibHUM OnarononyuusiM. Lle iHoxai mpoBokye
KOH(QIIKTH 31 CTyICHTaMH 13 3aMOXXHHX ciMell. [IpuumHaAMH KOH(QIIKTIB THITy «BHKIAJad — CTYISHT» €
BIIMIHHOCTI B IXHIX I[IHHICHUX OpI€HTAIlisfX, B3aEMHUX OYiKYBaHHIX, HCTAKTOBHICTh y CIIUIKYBaHHIi, PiBCHb
npodecioHanizMy BHKJIa1a4a i yCHIIIHOCTI CTYACHTIB [5].

BH3 Binmpi3HsS€ThCS BiJ MIKOIH 3MICTOM HaBYaHHS i BHXOBaHHS, 3MiHOKO iX ¢opMm. OcHoBHa ¢yHKkmis BH3 —
(hopmyBaHHS ocoOUCTOCTI (axiBi. | mili MeTi Mae OYTH HiAMOPSAKOBAHE CIUTKYBAHHS BHKJIAIAYiB 1 CTYACHTIB.
CucreMa meIarorivHOro CIUIKYBaHHS B JIAHII "BUKIIAa9-CTYACHT" SKICHO BIAPI3HAETHCS BiJl INKUTHHOTO CAMHM
(akToM iX 3aJydeHOCTi A0 chiibHOI mpodecii, a e 3HaAYHOI MIpOI0 CHpUsIE 3HATTIO BIKOBUX Oap'epis, L0
3aBakae IUTHIN CIIUTBHIH JisTbHOCTI.

BupinianabHuil BIUIMB Ha MOBEJIHKY 0COOMCTOCTI B KOHQUIIKTI Mae cama 0coOHCTICTh — ii OTpeOH, YCTaHOBKH,
3BMYKH, 00pa3 MHCIIEHHS, IOCBiJl BUPILIEHHs TPpo0JIeM 1 MoJielli TToBeIiHKH. PO3pI3HSIIOTh TOHATTS «KOH(IIIKTHA
ocoba», [0 TNPHUIYCKAE IiJBUIICHY TOTOBHICTh OCOOMCTOCTI 70 KOHQUIIKTIB 1 11X NpPOAYKyBaHHs, 1
«KOH(QIIKTHICTE OCOOM», IO XapakTepu3ye pUCy BHadi abo iX KOMIUIEKC SK IHTErpamiiHy OCOOHCTICHY
BJIIACTHUBICTB, IO BiIPi3HAETHCS YACTOTOIO BUHHKHEHHS KOHMIIKTIB 1 3ayYCHICTIO 10 HUX JTFOIUHH.

KoHQUIKTHICTF 0COOMCTOCTI BU3HAYAETHCS KOMIUICKCHOKO €I YMHHHKIB: K nCuUxor102iyHux (0COOIUBOCTEH
TEMIIEpaMEHTY, DIBHS arpecMBHOCTI, NCHXOJIOTIYHOI CTIMKOCTI 1 caMoperyssiii, akTyaJbHOTO €MOLIHHOTO
CTaHy, COLIAJIbHO-TICUXOJOTIYHUX YCTAHOBOK 1 WIHHOCTEH, BiJIHONIEHHS /JO OIOHEHTa, KOMIICTEHTHOCTI B
CHIJIKYBaHHI 1 iH.), TaK 1 coyianvhux (0cOONMBOCTEH YMOB HTTA 1 AiSUIBHOCTI, CEpPEIOBHIIA 1 COLIAILHOTO
OTOYEHHSI, 3aTaJIbHOTO PiBHA KyJbTYpH 1 iH.) [3, 7]. YV Hamomy AOCHiKEHHI HAC LIKaBIATH CAME 0COOUCMICHI
nepedymosu TIOBEIHKY JIFOJAWHU B CUTYAIlISAX MEJaroriqHol B3aEMOIii.

JocmiukeHHS  gikosux ocobaugocmeti TIPOSABY KOH(MIIKTHOI TOBEOIHKM MOTpeOye pO3MIAAY BIKOBHX
TICUXOJIOTIYHUX OCOOJIMBOCTEN y4YaCHHKIB IMENaroriqHoi B3aeMOJii y By3i — ICHXOJOTIYHUX OCOOIMBOCTEH
IOHAIBKOTO BiKY, Ha SIKWH NpUIaae Mepiod HaBYaHHA y BY3i (CTYA€HTCHKHI BiK) Ta MepioJ] paHHBOI i cepenHboi
JIOPOCJIOCTi B KHUTTI JIOJUHM (TIEPioj] 3pisIOCTi), TICHXOJIOTIYHI XapaKTEePUCTUKU SKOTO HAC IIKABJIATH BiTHOCHO
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negarorie BH3. Ockinpkn menmaroriaauii KOH(IIKT BiZOYBa€ThCS B CEpEAHIN IIKOJi, TO MJS ITOPiIBHSIHHSI
0COOJIMBOCTEH MOBEAIHKYA B KOHQIIIKTI Pi3HUX BIKOBHX T'PYIT MOJIOJI 3 OCOOJMBOCTSIMH ITOBEIIHKH B KOHQIIKTI
BHKJIAJIaqiB, MM 3BEPHYJIHCS IO PO3TIISITY BIKOBUX OCOOJMBOCTEH CTAPIIOKIACHUKIB — yuHIB 9-10 KiaciB, BikoBa
Tpyma sSKuX CKIagae MoJiofs 15-16 pokiB, KOJIH MiATITKOBHI BIKOBHH MEPiol MEXY€ 3 paHHIM IOHAI[BKUM.

Hionimxosuti ma panuii OHAYbKUY TIEPIOIN B JKUTTI JIOAMHU — II€ 3arOCTPEHHS KPHU3HM BiTHOCHH JNOPOCIHX i
ITeH, SIKUI BUSABIIETHCS, BPAaXOBYIOUH COIIaJIbHY CHUTYAIliI0 PO3BHUTKY, HA TAaKUX ITOJISAX B3AaEMOJIi, K "IUTHHA-
qutuHa" 1 "auTHHA-gopocnuid”. Y pojii AOpOCIMX BHUCTYNArOTh BYUTENI 1 OaThKH, 3 SIKUMHU HaidacTimie
BUHHKAIOTh KOH(IIKTH.

€ TpH BU/W TICUXOJIOTIYHUX AETEPMIHAHT MiJUTI TKOBOT KOH(IIKTHOCTI:

- JeTepMiHAHTH, ITOB'A3aHi 3 MCUX0(]i310JOTIYHUMH OCOOIUBOCTSAMHU PO3BHUTKY (IIEPEHECEHI TPABMH MO3KY
abo iHdexmii, cragKoBi XBOPOOH, BiCTaBaHHSI PO3yMOBOTO PO3BHTKY, OCOOIMBOCTI HEPBOBOI CHCTEMH,
30KpeMa, IIPOIECiB 30yIKEHHS 1 TaTbMyBaHH!);

- BJIACHE TICHXOJIOTiYHI IETEPMIHAHTH — OCOOIHMBOCTI OCOOHUCTOCTI (CTATEBOBIKOBI OCOOIMBOCTI, CHTYyaIis
BHYTPIIIHFOCIMEIHOTO PO3BHUTKY, PiBEHh CAMOOIIIHKH, aKICHTYAIlisl XapaKTepy);

- ColliaibHi JICTCPMIHAHTH — YMHHUKU MIKPO- 1 MaKpOCEPEIOBHIIA, SKi BKIHOYAIOTh COI[IAbHUIA JTOCBIA
MITITKA: COLliaJibHy HEKOMIIETEHTHICTh (HEJZOCTaTHId piBeHb CIOCOOIB COLIAILHOTO pearyBaHHs:),
NelaroriyHui MEHEeDKMEHT 1, MOXKIIMBO, THIT HABYAJIBHOTO 3aKJIaLy.

[NcuxomnoriuHi IeTepMiHaHTH B Pi3Hiil Mipi 00YMOBIIIOIOTH MiZJIITKOBY Ta IOHAILKY KOHGIKTHICTS [1; 7; 13].

IOHicTF — 1e pansg OUTBIIOCTI MONOAWX JOACH cmydenmcwvka nopa. TepMiH "CTymeHT" IaTHHCHKOTO
MOXOJDKCHHS, y IepeKiagi O3Ha4yae TOH, IO CTAPaHHO MPALIOE, 3alMAEThCS, TOOTO OBOJIOAIBAE 3HAHHIMHU.
CrynmeHT — 11e ocoOucTicTh BikoMm 17-18 — 21-22 pokiB — mie mepiof KUTTA JIOAWHU, HaHOUTBII aKTUBHOTO
€THUYHOTO i €CTETHIHOTO, CTAHOBIICHHS 1 CTa01Ti3allil XapakTepy i, 0 0COOIUBO Ba)KIIMBO, OBOJIOIIHHS IIOBHIM
KOMIIIEKCOM COIIalIbHUX POJIEH MOPOCIOl JIOAWHU: IMUBUIEHUX, MPOoQeCciifHO-TPYIOBHX 1 iH. 3 MM mepiogoM
MOB'SI3aHUM TI0YATOK "EKOHOMIYHOi aKTMBHOCTI", MiJ SKOIO JeMorpadu po3yMilOTh BKJIIOUCHHS JIIOAWHH B
CaMOCTIHHY BHPOOHHWYY IisUTBHICTb, MOYATOK TpynoBoi Oiorpadii i cTtBopeHHs BinacHoi ciM'i. [lepeTBopeHHs
MoOTHBaIil, BCi€i CHCTEMU LIHHICHUX Opi€eHTalil, 3 OJHOTrO0 OOKY, IHTCHCHBHE (OpPMYBaHHS CIELiaIbHUX
3ai0HOCTEH y 3B'SI3Ky 3 mnpodecioHamizamiero — 3 IHIIOK, BHAULIIOTH LEH BIK SK LEHTPalIbHUHA mepion
CTAHOBJICHHS XapakTepy 1 IHTeNeKTy. Y IeH Mepiojl CIoCTEPIraeThesl HAMOLIbIIA MIACTUYHICTD 1 ICPEKIFOUCHHS
y (opMyBaHHI CKJIaJHUX NCMXOMOTOPHHUX 1 IHIIMX HAaBUYOK. /lMHaMika 30y/KEHHs i TaJlbMyBaHHS 3pOCTac.
OnTHUManbHOTO PIBHA PO3BUTKY NOCATAIOTH BCi OCHOBHI ()yHKMii opraHismy. Pa3zom 3 TiM ¢axiBmi B oOmacTti
BiKOBOI TICHXOJIOTI i (i3i0JOTii BiI3HAYAIOTH, IO 3Mi0HICTH JFOJUHU IO CBIIOMOI PETYIAIIl CBO€i MOBEAIHKH B
17-19 pokiB po3BHHEHA IIIe HE TOBHOO Mipoto [1; 4; 13].

CryneHTcbKuil Bik, Ha 1yMKy b.I'.AHaHb€Ba, € CCHCHTHBHHM IEPiOFOM JUI PO3BHTKY OCHOBHHX COLIIOTCHHHX
NOTEHLIH JToAnHKM. Buia ocBita 3Ha4YHO BIUIMBAa€ Ha ICUXIKY JIFOJMHH, PO3BUTOK ii ocobucTocTi. 3a dac
HaB4aHHSA y BH3, 32 HasBHOCTI CIPUATINBUX YMOB, V CTYJCHTIB BiIOYyBAa€ThCSI PO3BUTOK BCiX PiBHIB MCHUXIKH.
BoHu BH3HAQuUalOTh CHPSIMOBAHICTH PO3YMY JIFOJMHH, TOOTO (OPMYIOTH CKJIaJ] MHUCJCHHS, SIKMHA XapakTepHu3ye
npodeciiiHy cnpsMOBaHiCTh ocoductocTi [1].

3HayHe Miclle B MOJIOJIOCTI 3aiiMae criyikyBaHHs. HaBuanbHa MiSUIBHICTH MPOXOAUTH B TPYIli, B CEpeIOBHIIII
OJIHOKYPCHHUKIB. Y 3B's3Ky 3 1muM (axiBili 3BEpPTalOTh yBary Ha BaXIHUBICTE momuey agpiniayii. Tling mum
MOTHBOM TPHUHHSITO PO3YMITH NPAarHEHHs JIIOAWHK JO BCTYIY Yy CIHIJIKYBaHHS 3 WiIEHAaMU CBOI'O OTOYEHHS,
MParHeHHsl O CTBOPEHHsI, 30epeXeHHs 1 BIJHOBJCHHS MO3WTHBHUX EMOLIMHUX B3a€MOBIJIHOCHUH 3 IHIIUMH
monapmi [1, 13].

Bracminok HaOyTTS HOBOTO COIaTBHOTO CTAaTycy (CTyAEHTa BHUINOTO HAaBYANBHOTO 3aKiany) (opMmyersbcs
MOYYTTS BIAMOBINATBHOCTI 3a CBOIO IOBENIHKY, HABYAaHHSA 1 TPOMaAChKy poOory. BerymuBmm 1o BUIIOTO
HAaBYAIBHOTO 3aKJamy, OOpaBLIM ILIAX CAMOCTIHHOTO JKHTTA, MOJIOHI JIFOIM TepeiiMaroThcsi HMHUTAHHIMH
MaiiOyTHpOr0. Hamii mepeBaXkHO ONTHUMICTHYHI, aie 0araTo 3aJleXXHTh BiJl TOTO, HACKUILKA BIallo oOpaHa
npodecis [1; 4].

3pinicms — HaWTpUBANIIIKMKA AT OUTBIIOCTI JIFONEH IEpiod KHUTTSA. Y 3pUIOCTI TOJOBHHUMH CTOPOHAMH SKUTTS
3a3BHYail € mpodeciifiHa TiTbHICTH 1 CiMEHHI BiTHOCHHH. AJle comiajdbHa CHTyalis PO3BUTKY iCTOTHO
3MIHIOETBCS: SIKIIO 68 MOI000CHmi BOHA BKIIIOYANa OBOJOAIHHS BHOpaHOO Tpodeciero i BUOIp CYIMyTHUKA XKHUTTH,
T00TO Oyma cumyayicio opeanizayii, TO B 3pintocmi e cumyayis peanizayii cebe, TIOBHOTO PO3KPUTTSI CBOTO
MOTEHITiaTy B ipodeciiHiil TiSTBHOCTI 1 pI3HUX BUAAX BiTHOCHH.

HaiiBax1BinIo ocoOIMBICTIO 3PITIOCTI € YCBIIOMIICHHS 8i0108I0AIbHOCHI 38 3MICT CBOTO XKUTTS NIepe]] CAMUM
co0o10 1 mepen IHIMMMHU JIIOABMH. LIeHTpaJbHUM BIKOBUM HOBOYTBOPEHHSIM I[HOTO IEPIOy MOXKHAa BBaXKaTH
npooyKmueHicms: NPoQeciiiHy NPOIyKTHBHICTh i BHECOK Yy PO3BUTOK MaiOyTHBOro mokomiHHs [1; 4].

[Nenaroriuna mpans BHKJIajada BHIIOIO HaBYAJIBHOTO 3aKJIaly € O0COOJMBOIO (POPMOIO BHCOKOKBAIi(iKOBaHOT
PO3YyMOBOI AisTIBHOCTI TBOPYOTO XapakTepy. BoHa cripssMoBaHa Ha HaBYaHHs, BUXOBaHHS 1 PO3BUTOK CTY/ICHTIB,
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(dhopmyBaHHS Y HEX MPOQeCciiHUX 3HaHb, YMiHb Ta HABUYOK, BUXOBAHHS aKTUBHOI JKUTTEBOI mo3uiii. Huui B
VYkpaiHi HaBYaIbHUH TPOIEC Y BUIIMX HABYATBHUX 3aKiIanax 3abe3medyroTh moHax 90,5 tucsd Bukiaanadis [14].

OpHi€l0 3 0COOMMBOCTEH menaroridHoi MiSTPHOCTI € 1i JMHAMIYHICT, fKa 3yMOBIIEHa THM, IO 00 €KT
MEeIaroTiyHOTO BIDIMBY (CTYIEHT) IIOCTIHHO pPO3BHBAETHCS, 3MIHIOETHCS. 3aBHAaHHS BHKJAMada IIOJSTAE,
HacaMIiepell, y BYaCHOMY BHSBJIICHHI ITNX 3MiH 1 BiANOBiZHOMY pearyBaHHI Ha HuX. [lemaroriuyHa HisSUTBHICTB
nepeabadae Ge3nocepeiHi KOHTAKTH 31 CTyACHTaMH. Y TPOIIEC TaKOTO CIIIKYBaHHS BHKJIAIad BIUTMBAE Ha HUX
He JIMIIIE CBOTMHU 3HAHHIMU, a i eMOILIHHO-BOJIbOBUMH SKOCTSIMH, CBITOTJISZIOM TOIIIO.

st epekTHBHOrO BUKOHAHHS MEAAaroriqyHol MisUIbHOCTI Cy4acHOMY NEearory BaskKJIMBO yCBIIOMITIOBATH OCHOBHI
KOMITOHEHTH TICHXOJIOTO-TIEAAaroriYHOl CTPYKTYPH CBO€i IISUIBHOCTi, a TaKOX MexaroriuHi nii, mpodeciiiHo-
Ba)XKJTUBI BMIHHS Ta IICUXOJIOTIYHI SKOCTI, HEOOX1MHI s 11 peamizarii [4].

Hame emnipuuHe fnocnmipkeHHS H OyJo CHpSIMOBaHO Ha 3’SICyBaHHSI BIKOBHX OCOOJHMBOCTEIl BHOOpPY CTHMIIIB
MIOBE/IIHKY YYaCHHUKIB IEJaroriyHoro KOHMIIKTY, a TAKOK OCOOMCTICHUX XapaKTEPHUCTHK, SIKi CyIPOBOJDKYIOTH 1,
MOJKJINBO, 00yMOBIIOIOTH, IIEBHY MTOBEIIHKY JIOJAWHH B IIUX CUTYAIlisX.

VY mocmimkeHH] B3SMH ydacTh: crapmokiacHuku (15—16 poxi) CHI Ne 86 m. [IHimpomeTpoBcbKa, 3arajbHa
KiTbKicTh — 20, cepen Hux: 17 — miBuar i 3 — xuomi; crynentu (20-22 poxu) JJHY, 3aransra KinbkicTs — 20,
cepen HuX: 17 — miBuat i 3 — XJomm; AocmimpkyBaHi 3pimoro Biky (37-49 pokiB), BuUKIanadi (akymbTeTy
ncuxoJorii Ta gaxynprery reorpadii JHY M. [minmponeTpoBchka, 3araibHa KinmbkicTe — 20, cepex Hux: 15 —
JKIHOK 1 5 — YOJIOBIKIB.

Jnsi mocArHEHHS IOCTaBJICHOT METH Ta MPOBEICHHS JOCTIDKEHHS MU OOpajld Taki METOAMKH: METOAMKA
BU3HAYCHHS CTWIIB MOBEJIHKH B KOHQuiKTHIH cutyanii K.Tomaca; 0cOOHMCTICHMI ONMMUTYBAIbHUK BHU3HAYCHHS
TemriepamenTy B.M.PycanoBa; MeTonuka OLIHKM arpecHBHOCTI Yy BigHOcMHax A.AcciHrepa; MeToauKa
JIIarHOCTUKH OI[IHKK CAMOKOHTPOJIIO B crijikyBanHi M.CHaiinepa.

EmmipuyHe nociiiKeHHs TO3BOJIMIO HaM 3pOOUTH TaKi BUCHOBKH:

Cruni TOBEHiHKM B KOHQIIKTHHX CHTYallisIX, Yy TOMY YHCII MENaroriyHuX, 3a CTYIEHEM 3HAJdyIIOCTi Ta
MPIOPUTETOM BHOOPY B MiITITKOBOMY Ta PaHHBROMY FOHAI[BKOMY BiIli (y CTapIIOKIACHUKIB BikoM 15-16 pokiB)
PO3IONUTMIIMCS TAaKUM YHHOM: CYIEPHHLTBO, KOMIPOMIC, YHHKaHHs], CIBIpans, npucrocyBaHHi. OTxke,
HaOLTPIT KOH(QIIIKTHOI B CHTYaIlifX MENAroTiYHOTO KOH(IIIKTY BUSBHTHCS IOBEIIHKA CTApPIIOKIACHUKIB,
OCKITBKM B iX TOBEIHI IepeBaka€ CYIEPHHUITBO 1 TOBHICTIO BiJICYTHE NpPUCTOCYBaHHS. [loBemiHKa B
KOHQIIKTHUX CHUTYallisX, 3yMOBJICHAa IICBHUMH OCOOHCTICHUMH XapaKTEPUCTHKaMH, a caMe TaKHMH
BJIACTHBOCTSIMH TEMIIEPAMEHTY, SKi MEpPEeBaXKalOTh y CTApIIOKIACHHKIB BiKOM 15-16 pOKIB: IUIACTHUYHICTH i
coliajibHa epriyHiCTh, TEMII, COIiajIbHA EMOLIHHICTD, 0 XapaKTEePU3YeE IIF0 TPYITy IOCHTIIKyBaHHX SIK TaKy, sKa
NparHe JI0 pPi3HUX BUJIB JISUIBHOCTI, JIEpPCTBa, PI3HOMAHITHOCTI, 3 BUCOKHM TEMIIOM Iepediry BCiX MCUXiYHHX
MPOLECIB, PYXJIHMBICTIO, MIHJMBICTIO HACTpOiB Ta BHIIB [JISUIbHOCTI, a TaKOX HaJ3BUYAHOIO EMOIiiHO0
YYTJMBICTIO B KOMYHIKaTHBHIN c(epi, 0COOIMBOIO YYTIHMBICTIO 10 HEBJAad B CHIIIKYBaHHI Ta OLIHOK 3 OOKY
OTOYYIOUHX JIFOJICH Ta BUCOKOK PEaKTHUBHICTIO Y B3a€MO/Iii, 0OMpar0uy HaBiTh HEJOCTATHHO €(PEeKTHUBHI 3aco0u
comianbHO1 B3aemomii. J[ns 11i€i BIKOBOI TpynmH TaKOXX BIACTHBHMH BHSBIIINCS TIOMIPHUI pIiBEHB IPOSBY
arpecHBHOCTI 3 HE3HAYHHM IIPOSBOM HAJAMIPHOI arpeCHBHOCTI y BIIHOCHHAX, a TaKOX CepelnHiil piBeHb
KOMYHIKaTHBHOTO KOHTPOJIIO 3 TCHACHLIEO 10 3HIKEHOTO.

Ctuii OBeNiHKA B KOH(MIIKTHUX CHTYaIlisIX, y TOMY YHCII TENarorigHuX, 3a CTYIEHeM 3HAYyIIOCTi Ta
MPIOPUTETOM BHOOPY B CTYACHTChbKOMY Bimi (20-22 poKH) pO3MOIUTIIIMCS TaKHUM YHHOM: KOMIIPOMIC,
CHiBOpans, NPUCTOCYBAaHHS, CYNEPHULUTBO, YHUKaHHA. OTke, HalHOpIle HANAITOBAHUMH HA B3aEMOJIIIO
BUSIBUJIACS CTYJICHTH, OCKUIBKH Ha MEPIIMX MO3MIIAX B IXHIM MOBEMIHII MEPEBaXat0Th KOMIIPOMIC, CITIBIIpAILIs i
npucrocyBanHs. L{i cTuii moBeiHKM, HA HAIl NOTJIs, HAWOIIbIIE CIPUATUMYTh Oe3KOH(IIKTHII nenarorivHii
B3a€EMOJIii, sIKi, HANIEBHO, OOYMOBJICHI OCOOMCTICHUMH XapaKTePUCTHKAMH, Cepe]] SKUX HAHOUIbII BUPaKCHUMHU
BUSIBUJIACS TaKi BJIACTHBOCTI, $K COIliaJibHA EPriYHICTh, COIIAJIBHUN TEMII, [EII0 HIKYHHA, HIK Yy
CTapIIOKITACHUKIB — 3arajbHUN TCHUXIYHUEM TEMII, aje BHIHHA, HDK y BUKIagadiB. J[emio HMWKYUM, HIXK Y
CTapIIOKIACHUKIB, ajie¢ BUIIUM, HK y BUKJIaJadiB, Y CTYJCHTIB € MOKA3HHUK TUIACTHYHOCTI. TOMY CTYAEHTCBKIi
MOJIO[I HaiOinplIe MpUTaMaHHI MPAarHEHHS MO COIaIbHUX BUIIB MiSUTBHOCTI, CIPSIMOBAHICTh HA COIliajbHi
KOHTaKTH, THYUKICTb Ta IIBH/KA OpI€HTAlis B KOMYHIKaTHBHIHN cdepi, 0 € CHPUSTINBUMH XapaKTePUCTHKAMH
UL yeminrHoi 0e3KOH(MIIKTHOT B3aemomii. [ CTyAeHTChKOi MOJOAI MPUTAMAHHUMH BUSBUIINCS HAWHIKYIHN
MOKa3HUK arpecHBHOCTI y BIJIHOCMHAX IOPIBHSHO i3 CTapLIOKJIACHUKaMM Ta BHKIagadamu BH3, a Takox
cepeHii NOKa3HUK KOMYHIKaTHBHOTO KOHTPOJIIO, ajie HAaMBHIINH 13 BCIX BIKOBUX TPYIIL.

Crwiti moBeniHKM B KOH(MJIIKTHUX CHUTYalisX, y TOMY YHCIi MENaroriyHux, 3a CTyNEeHeM 3HAYymoCTi Ta
npiopuTeToM BHOOpPY B 3pinomy Bimi (y memaroriB BH3 37-49 pokiB) po3moainuiancs TaKUM YHHOM: KOMIIPOMIC,
YHHUKaHHS, CyIIEPHUITBO, CHIBOpAIli, IpUCTOCYBaHH. [lepeBakHO O€3KOH(IIKTHOIO B ITEAArOTIYHUX CHUTYAIlisX
TakoX Oyje MoBeAiHKa BUKIAadiB, OCKIJIbKH B iXHIM MOBEIIHII HAWBUIIUMU, TIOPIBHAHO 3 IHIIMMH BIKOBUMH
TpyIaMH, € CTHII KOMIPOMICY 1 YHWKAaHHS, a TaKOX HAJAIITOBAHICTh Ha CIIIBIPAIlIO, NPOSB CYNEPHUITBA €
HaHMKYUM 3 yCiX BIKOBHX TPYI, a TaKOX ICHy€ TEHAEHINSI IO NMPHCTOCYBaHHS, Ha SKE XOY i HaJalITOBaHA
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JIeN0 MEHIIa KUIBKICTh BUKJIQNadiB, HDK CTYACHTCHKOI MOJIOAi, i Ha SKe MOBHICTIO HE HaJAIITOBaHI
crapmokitacHuku 9-10 kiaciB y Bimi 15-16 pokiB. [3 0cOOMCTICHUX XapaKTEPHUCTHK, SIKi TPUTAMaHHI Iii BIKOBil
rpyni i, HalmeBHO, OOYMOBIIIOIOTh TOBEJIHKY B CHUTYAIlisIX IEJaroriyHoi B3a€MOJii, € Taki, SK E€MOIIHICTb,
comianbHa EprivHiCTh Ta COLialbHA EMOIHICTh, MO0 TaKOX CBIAYUTH MpPO IX CHPSIMOBAHICTE HAa BHIU
ISUTBHOCTI, TIOB’5I3aHi 3 COIliaIbHUMH KOHTaKTaMH, THYYKICTh B KOMYHIKaTHBHIH cdepi, eMoIiiiHe pearyBaHHS B
pI3HHUX BHIaX [iSUIBHOCTI Ta B3aeMOJil 3arajoM. 3HAYHO HIDKYMMHU Ui BHKJIAJA4iB, TOPIBHAHO 3
CTapIIOKIACHUKAMH Ta CTYJCHTaMH, € MOKa3HUKU COLIabHOI INIACTUYHOCTI, EPriyHOCTi, IUIACTUYHOCTI, TEMITY,
10 CBIYMTH PO 3HAYHO MEHINY 3aJly4eHICTh y Pi3HI BUAW JISTIBHOCTI, HIKYMH PIBEHb PyXOBOI aKTMBHOCTI Ta
HIDKYME TEMIT BCIX NMCUXIYHUX (QYHKLIHN 1 MPOIeciB, O CYTTEBO BiApi3HsE MPEACTABHUKIB 11i€l BIKOBOT rpynu Ta
MOXE CTaTH YMOBOIO BUHMKHEHHS KOH(IIKTHUX TEHJICHLIH y Tpoueci iX B3aeMo/ii, y TOMy 4HCIIi eJaroriyHoi,
SIK 13 CTapUIOKIACHUKAMH, TaK 1 3 CTyZEHTaMHU.

OTKe, HaHOUIBIIOrO MOPO3yMiHHS 1 0€3KOH(IIIKTHOT NearorivHoi B3aeMo/ii JOCSTHYTh MiXk cOOOI0 CTYAEHTH i
Brukianayi BH3, Oinpm KOHQIIKTHOIO MOXKe BUSBUTHCS ITI€JAroridHa B3a€MOIIS MK CTapIIOKIACHUKAMH i
BUKJIagadamu. lle, Ha Haml MOTJIAN, 3yMOBJIEHO IICMXOJIOTIYHHM 3aKOHOMIDHOCTSIM BIKOBOTO PO3BHUTKY Ta
OCOONMBOCTSIM TIPOBITHOI MisUTBHOCTI HAa TIEBHOMY BIKOBOMY €Tamll JKHTTS KOXXHOI OOpaHOI HaMH TpyIH
nmociimkyBaHux. OTpuMaHi pe3yibTaTH IMOBHICTIO INATBEPOIIN HAIly TiMOTE3y MpO Te, M0 O0COOIMBOCTI
TIOBEIiHKY JIFOIUHY B KOH(MIIKTHIA CHTYyaIlil B pi3Hi BIKOBI MEpion MArOTh IIEBHI OCOOIMUBOCTI. A TaKOX Te, IO
ICHYIOTB BiKOBi1 OCOOJIMBOCTI Ta OCOOHCTICHI MEPEIyMOBH MOBEIIHKH JIIOAMHN B KOHMIIIKTHIX CHTYaIlisX, SKi, HA
HAIIl TIOTJISA, OYAyTh TUIIOBUMH TAKOXK 1 B CUTYaIlisX MEIaroriyHOi B3a€MOJIIT Ta KOHMIIKTY.

Takok MU PO3IJSIHYIM MPUAOMH 1 3aco0M Oprasizamii onTHMalbHOI NeJaroriyHoi B3aemosii. BecraHoBieHHO
ONTHMANIBHOI MeNaroriyHoi B3aeMoii Ha 3aHATTAX JOIOMarac BHKOpUCTaHHs nexaroramu BH3 meBHux
KOMYHIKaTHBHUX TIPUHOMIB.

o [puitomn npodinakTuku 1 3HATTS OJNOKYIOUHMX KOMYHIKaTUBHUX a(eKkTiB  (KOMYHIKaTHBHOT
3araJlkbMOBaHOCTi, HE3pYYHOCTI, MPUTHIYCHOCTI, CKyTOCTi, HEBIIEBHEHOCTI B CIILIKYBaHHI).

o [puitomu HaaHHS KOMYHIKaTUBHOI MIITPUMKH B TIPOLIEC] CIIIITKYBaHHS.
o [puitomu iHImianii 3ycTpivHO HABYATIHHO-TTI3HABATIHFHOT AKTHBHOCTI CTYICHTIB.
3acobu, sIKi MiIBUITYIOTH e()EKTHBHICTh IIEJarOTiYHAX BIUIHBIB:

* «npucmocysanHsy — cucteMa npuidomiB (ix mo 160 BHAIB — MIMIYHHX, MOBIICHHEBHX, MCUXOJOTIYHUX):
CXBaJICHH, [TOPaja, He3ad0BOJICHH, HATAK, IPOXaHHA, OCy], TYMOp, HaKa3, [IIy3yBaHHs, JOBipa, moOGaxkaHHs i
iH.;

* «npucmpoiixa abo niocmpouka» — MPUCTOCYBAaHHS CBOTO TiJia, CBOIX IHTOHALIN, CTHJIS CIUIKYBaHHS IO 1HIIOT
JIIOJIUHH 71 TOTO, 1100 MOTiM Ti MOBeiHKa BIAIOBIIajIa MiJIIM [earora;

* niosulweHHs 2010Cy HA TOYATKy ()pa3u MOPIBHIHO 3 IOIEPENHbOI; 3MiHA 3aCO0IB MOBIEHHEBOTO BILIUBY:
mepexi BiJ CKIAJHOTO IO OUIBII MPOCTOrO, BiXl MPOCTOr0 — 10 OUIBII CKIAIHOTO, peibedHE BHIIICHHS
okpemux ¢pas i iH.

V pasi imnposi3arii (B pa3i BHHHKHEHHS Hellepeq0adyBaHUX CUTYaIlii) MOKIIMBI pi3HOMAaHITHI BUIH MTOBEIHKH:

1) npupoOHa — TUTIAHI IMIOpOBI3aIliifHI Iil HE BUKIMKAIOTH y TeAarora OyIb-sKHX IICHXOJOTiYHHX abo
eMOIIHHUX YTPY/IAHEHb;

2) HAanpyoiceHo-nepemeoproya — MOOLTI3aIlisl BCIX CHJI Ta PEeCypCiB OpraHi3My JIOJWHU Ha IOJOJAaHHS
TPYAHOILIB, SKi BUHHUKIIH;

3) HABMUCHO YXUIbHA — CBIIOME YXWIICHHSI IeJarora BiJl BUPIMICHAS HECIOAiBaHUX MEAaroriqHIX CUTYAaIlii
(«He mobaunTm);

4) HeGUMYULEHO 3a2albMO6aHA — PO3TYOJICHICTD e1arora i 3arajbMOBaHICTh HOTO il

5) eMoyilinull 3pue — TIeAaror aie Oe3CHCTEMHO, YUM JIMIIC TOTIHOII0E KOH(IIKT, KU BHHHUK, yepes3

HEBMiHHS KePYBaTH CBOIMH eMOMiIMHU a00 iX MPUXOBYBATH;

6) Headexsamua nosedinka — NeJaror MPUXOBYye CBOI MOYYTTs, aje He 3[aTHHH 10 MeAaroriyHo JOLiIbHHUX
JIH.

OTKe, negaroriyHe CIUIKYBaHHS y BUILIM LIKOJI Nependadae BpaxyBaHHs Beiei Horo crenu¢iky, 1Mo, B CBOIO
4epry, CHpusie oNTuMisanii HaB4aIbHO-BUXOBHOTO mporecy. OTpuMaHi pe3ynbTaTu eMIIPHYHOTO JOCIiKEHHS
€ I[IKaBUMH Ta KOPHCHHMH IS TIEAaroriB, OCKUIBKH MOXYTh OyTH BHKOPHCTaHI B CHUTyalisX IEAaroriqyHoi
B3a€EMOJIi JUIA 3amoOiraHHs Ta BpETyJIOBaHHS KOH(QIIKTIB B NeJaroriyHomy mpoieci. Takox pe3ynbTaTé
HAIIOTO JIOCII/PKEHHS € aKTyaJbHUMH B IHIIMX CUTYaIlisIX TIOBCSKJICHHOTO JKUTTS, HAIPHUKJIaJl, B OpraHizalisx Ha
BHPOOHHUIITBI, B CIMEHHOMY WTTi, TOOTO, B yCiX CHTyalisiX, ¢ BiAOyBAa€THCS B3aEMOZIS JIIOJACH B OyAb-sIKHiA
COMIaTbHUX TPyTIax.

Bicnux 3anopizvkozo nauionanvrnozo ynisepcumemy Ne 2, 2009
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BIIJINB IHAUBIAYAJIBHO-THHOJIOI TYHUX OCOBJIMBOCTEM
INIEPCOHAJIY HA CTPATEI'TTI HOBEJAITHKHA B KOH®JIKTHUX

CUTYALIAX

Imyk O.B., Buknamauy
3anopizvruti nayionanvHull yHigepcumem

OpHi€r0 3 BAXIIMBUX YMOB MiIBUIIEHHS €(PEKTUBHOCTI MiSUTBHOCTI MIATPUEMCTB € TICHXOJIOTIYHA MiATOTOBKA
iX mepcoHay 10 poOOTH B CKIAIHHX KOHQIIKTHHX CHTYaIlisfX Ta B YMOBaX COLIaJIbHO-€KOHOMIYHHX 3MiH.
Came TOMy MH NIPOIIOHYEMO PO3IIISTHYTH HMHUTAaHHS BIUIMBY iHIMBITYyalbHO — THIIOJOTIYHHX OCOOIMBOCTEit
MePCOHANTy Ha CTPATETIi MOBEMIHKN B KOHQIIKTHUX CHUTYAIliIX B YMOBaX €KOHOMIYHOI KPH3H, IO €, Ha HaII
OIS/, aKTYaJIbHUM 3aBJIaHHM I pOOOTH OpraHi3aniifHuX MCHXOJIOTIB.

Knrouosi crosa: xongpuixm, iHOUGIOYAIbHO-MUNOLO2IYHI 0COONUBOCMI, KOMAPOMIC, CEH3UMUGHICMb, cCMpamezii
nogeoinKu, ocobucmicms, KOHGAIKMHICMb, 2eHOep, NPUCMOCYBAHHS, VHUKAHHSI, CRIGPOOIMHUYMEO.

Nmyx O.B. BIIMSHUE UHAUBUAY AJIBHO-TUITIOJIOTUYECKUX OCOBEHHOCTEM INEPCOHAJIA HA
CTPATET'MM TIOBEAEHUWA B KOH®JIMKTHLBIX CUTYALUAX / 3anopokckuil HaIMOHATBHBIN
YHUBEPCUTET, YKpanHa
OmHUM W3 BaXHBIX YCIOBUIH TOBBIIICHUS J(PQPEKTUBHOCTH MAEATCIHHOCTH MPEANPHATHI SBISETCS
MICUXOJIOTHYECKas MOATOTOBKA MX TIEpCOHaia K paboTe B CIOKHBIX KOH(IMKTHBIX CUTYAILUsIX U B YCIOBHSIX
COIMAIHO-9KOHOMUYECKHX M3MeHEHHI. FIMEHHO M03TOMY MBI MpeiaraéM pacCMOTPETh BOIPOC BIHSHHS
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