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JOCJI?KEHHS BIIVINBY HEI[AFOIiI‘IHOi EMIIATII HA
OOPMYBAHHSA CUHAPOMY «EMOIINMHOI'O BUT'OPAHHS»

Cminmna JI.B., k.mcuxoi.H., gouent, * Jonromonosa I.C., mcuxosor
3anopizekuil depocasnuil ynieepcumem, *Lixona Ne 102

AHai3 ICUX0JIOTro - MeNaroriyHux poOiT, MOB'I3aHUX 13 BUBYEHHSIM €MIIAaTil, T03BOJISIE PO3IIIAATH EMIIATIIO SIK
Ba)XJIMBUH 3aci0, MOLINbHE BUKOPUCTAHHS SKOTO MOXKE IPH3BECTH JI0 iICTOTHHUX IO3UTHUBHHX pE3YJbTaTiB y
nenaroriuniit gistteHOCTI (K. Broruep, F0.K. badancekwmii, H. Konnpareesa, 10. Azapos i in.). [Ipore, y poboTax
OIIIBIIIOCTI AOCIIMHUKIB IIi€l MpoOeMy BU3HAHHS HEOOXIAHOCTI MPUCYTHOCTI eMNarii B CTPYKTYpi OCOOHCTOCTI
rearora Ie He MPHU3BENO 10 YCBIAOMIICHHS HEOOXITHOCTI AOCHIKYBaTH BIUTUB PiBHSA PO3BHTKY eMMarii Ha
eMOIIiffHe 3I0pOB's Ieaarora.

[epBunHI GopMHU ysBIEHb PO €MMATIIO, 10 BUHUKIN B paMKax (iocopChbKUX MUCHUILIIH, TPAKTYBAIH 11 SIK
OYXOBHY CIIUIBHICTH YCIX pedell, y cwiy sKoi JIOAW CHIBUYyBalOTh OJHE OJHOMY. EMmaTis HEpo3pHBHO
3B'sI3yBajiacs 3 ile€r0 TyMaHi3amii CycHminbcTBa. Y TMPOIECi CTAHOBJICHHSA IICHXOJIOTII SK HAYKH eMIaris
nepexoquTh 3 abCcTpakTHOI, (igocodchkoi Kareropii JyXOBHOI CIHUIBHOCTI B KOHKPETHY BJIACTHBICTh
ocobucrocti (T. Pibo, A. ben, [x. Min, Y. Kyui, 3. ®peiin, K. Pomkepc 1 in.).

YMiHHSI 0COOMCTOCTI B3aEMOJIISITH 3 OTOUYEHHSIM, BilYyBaTH EMOLIMHUI CTaH JIIOJWHHM, a/IEKBATHO pearyBaTH Ha
3MiHY HaBKOJMIIHBOI'O €MOLIHHOTrO ()OHY - yce 1€ 3B'I3yBajIOCs 3 HasIBHICTIO B CTPYKTYpi 0COOMCTOCTI eMmarii.
3HavyeHHs TepMiHa «EMIaTis», BIPOBAPKEHOTO BIEpIIE B HAyKOBY Icuxojorito J.TiTdyeHepoM, MOCTYIOBO
HaOyBa€ MHOKUHH JICKCHYHHX 1 ICUXOJIOTIYHUX BiTIHKIB.

CrouaTKy 3MICT TepMiHa «eMmatis» OyB OyKBaJIbHWUM, O3HAYAIOYM IPOIEC NMPOHUKHEHHS MOYYTTSAM, TOOTO
€MOIIIfHOTO TIPOHUKHEHHS B CTaH iHMOTO. [oCcTymoBO akIeHT 3MIMIYEThCA 3 €MOIIIHOI peakilii Ha po3yMiHHS
IHIIOTO TEBHUM YWHOM: Uepe3 «YSIBIIOBAHE IEPEBTLICHHM», «IHTPOCKIIO», «IPUAHATTS TOYKU BiIUTIKY
inmoro». k. Min mae BHU3HAuCHHS €MIIATii K «CIPOMOXKHOCTI MPHUAHATH poJb iHImION jromuHu» [1], mo
a()eKTUBHOTO KOMIIOHEHTA 100aBISETHCS KOTHITUBHUI. HOBHH IMITyJIbC 10 PO3BHUTKY YSIBIICHb ITPO eMIIATiO 1 11
JIOCITiDKeHb OYB JTaHWI T'yMaHICTUYHOIO TCUXOJIOTi€ero, y mepury depry, Kapiom Pomkepcom. Emmaris crana
00TOBOpIOBAaTHCS B KOHTEKCTI TICMXOTEepamii, a CliloM 3a IUM - y cdepi peasbHOi JIOJICHKOI MPaKTHKH
TIeIaroriYHOro MPOLECy, CIMEHHOTO KUTTS 1 T.1.

K. Pomxepc BU3HaUaB eMIIaTilo SIK «3aci0 iCHyBaHHS 3 IHILIOO JIFOJIUHOIO ... ... l]e 03Hauae yBiiTH y BHYTpIIIHIH
CBIT iHIIOro i OyTH B HhOMY sK ynoMma. Lle o3Hauae OyTH CEH3UTHBHHM IO 3MiH TOYYTTEBHX 3HAYCHb, IO
0e3yImMHHO BinOyBarOThCs B iHIIIN ToawHI. [{e 03Hadae THMYacOBe MPOKUBAHHS KHUTTS 1HIIIOTO, IPOCYBAHHS B
HBOMY 00€pEeKHO, TOHKO, 0€3 CYPKEHHS PO Te, IO iHIINKA HaBPs UM YCBITOMUTEY [2;84].

TakuM 4YMHOM, ySBIEHHSA PO adeKTHBHO-KOTHITHBHY INPUPOLY MpOLECy eMIAaTHi, II0 3aTBEPAMIIOCS M0
cepeauHu 50-X pokiB, OyJI0 JONOBHEHO i MOTTUOICHO BBEIEHHIM KOMYHIKaTHBHOTO KOMIIOHEHTA.

VY BITYUM3HSIHY TMICHXOJIOTII0 TEpMiH «eMmmaris» OyB BIpOBa/pKeHHMH TuUIbKM Ha mnovarky 70-x pokiB T.IL
["aBpHIIOBOIO 1 CIIOYATKY BJIACHO €MOIIIHHE TPaKTYBaHHs eMIaTii 0yJI0 epeBaKHUM, ajic He €MuHUM. [ aBprioBa
T. II. po3ymie miJ eMIaTi€l0 «CIPOMOXKHICTh 1HIUBIJA EMOIIAHO BII3UBATHCS Ha TMEPECIKUBAHHS IHIIIOTO
[3;107].

Sk QeHoMeH MDKOCOOMCTICHOrO KOHTaKTy eMIaTis Oe3l0ocepeHbO PEryNIOE B3a€MOBIIHOCHHH JIIOJCH 1
BH3HAYa€ MOpPAJIbHI SKOCTI JIIOMUHH. Y TPOIeci eMnatiiHoi B3aeMolii (hOPMYEThCS CHUCTEMa I[IHHOCTEH, IO
HaJaJi BU3HAYA€E MOBEIIHKY OCOOUCTOCTI CTOCOBHO IHIINX JIFOACH.

VY remepimHii dYac y TICHXONOTii MIDKOCOOWCTICHHX BIHOWIIEHh 1 TICHXOJOTiI OCOOHMCTOCTI HaHOUTBII
TIOTYJSIPHUM € PO3YMIiHHSI emmarii, 3anporoHoBane P. Jlafimonn: «EMmatis - ysBIoBaHE mepeMilieHHs ceOe B
JOYMKH, TIO9yTTA 1 Aii 1HIIOT JIFOJMHY 1 CTPYKTypyBaHHS CBITY 3a ii 3pazkom» [3;150].

Hocnignukamu eMnarii Oy BUsiBIIeH] ABi 1T QyHKIIIi:

1. Emmartis BUCTymae sIK JeTepMiHaHTa MOBEIIHKH, 1 B LIbOMY acleKTi I MOB'A3yIOTh 3 albTPYiCTHYHOO
[TOBEIIHKOIO;

2. Ewmmaris - ue cnieungivna eMoniiiHa gopma mizHaHHS, 00'€KTOM SKOTO € JIIO/IMHA.
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OcCTaHHIM YacOM IOCHJIIOEThCS yBara He TUIBKH O COILIaJbHOIO 1 ICHXOJIOTIYHOI0, aje 1 [0 MeIaroriaHoro
ACIIEeKTY M€l po0IeMu.

[Ipo TpakTyBanHs emmaTii sk (axoBOi SKOCTI menarora roBoputbesi B podortax K. BrotHepa. Y cBoiit po6oTi
«OKutun 3 arpecMBHUMH AITBMI» TOUYTTS YYUTEINS BiH PO3IIISAAE SK BXIUBHN Ie1aroriyHui 3aci0 i BU3HAyYae
eMIIaTiIo0 SIK CYKYIHICTh PHUC OCOOMCTOCTI Iejarora, o J03BOJISAIOTH HOMY BUKOPHCTOBYBAaTH CBOI IOYYTTS B
MelarorivHiil cuTyanii K iHAWKATOp CTaHy AiTeH 1 rpymoBoi atMoctepn B IiIoMy, SIK 3aci0, mo 3abe3neuye
yCmix y B3aeMOBiHOCWHAX 3 yuHsAMmH [4;56]. IlemaroriyHuii acmeKkT MOCTIKYBAaHOTO SBHUINA OICPIKaB
TEOpEeTHYHE OCBITIEHHS W y poOoTax BITUM3HAHUX aBTOpIB. IHTepec y mpoMy IutaHi cTaHOBIATH podotu HO.
AzapoBa, 0. babancekoro, B. Kan-Kamika, JI. KonmgpareeBoi H iHIINX, MO pO3TISAAIOTH EMIIATIIO SIK
OCOOWCTICHY BIIACTHBICTH YUHTEIS, IO 3a0e3medye pe3yabTaTUBHICTh Horo (haxoBoi qisSUTBHOCTI.

VY nmochimxennax @.H. T'onobonina, H.B. Ky3smina, H.J. JleBitoBa, A.W. IllepOakoBa emmarisi BHCTyIa€e K
PI3HOBUII TTEArOTiYHMX 3410HOCTEH.

Po3risinaroun mearoriyHy eMIiaTiio siK CKJIaJHE OCOOMCTICHE YTBOPEHHS, HE YSBISIETHCS MOMJIMBHM i 3MiCT
3BECTH JI0 OAMHUYHHX TPOSBIB EMOLIHNX CTaHiB a00 MOpaJbHUX MPOSBIB Nearora-crieriaiicra. [lexaroriuna
eMIaTist - Ie CYKYIHICTh BIIACTUBOCTEH 1 sIKOCTeH ocoOHMcToCTi BuMTens, 10 (DiKCye CITiBBIJHECEHICTb
CBI/IOMOCTI 1 TIOBEJIIHKH, EMOIIi} 1 HACTPOIO, 110 BUSABJISIOTHCS Y (paxoBiil MisUIBHOCTI, CIIJIKYBaHHI, 3aKpiIUICH] B
pucax Horo xapakrepy.

®axoBy Mpamoo IKUTFHOTO IMEAarora Bifpi3HsS€ BHCOKA €MOIliifHA HABaHTa)KEHICTh, IO 3aKIAJCHO B CaMii
MPHUPOJIi TeaarorivHol MisTbHOCTI. CKIAJHO HABITH IepepaxyBaTH BCE PI3HOMAHITTS E€MOIIMHUX YHHHUKIB
IiSUTBHOCTI BYMTENS, IO IOCTIHHO MiJAaloTh HOTo BHUIPOOYBaHHSAM Ha €MOMLIHHY TPHUBKICTh. Llimkom
3aKOHOMIpHA aKTyalbHICTh MPOOJIEMH BHBYEHHS YMHHHKIB (paxoBoi Je3ajanrariiii nemaroriB, y TOMY 4HCII,
MearoriyHol eMIarii.

CreuianbHi TOCIIDKEHHS, TPUCBSYEHI Liil npobaemi, mpoBoawincs B Hac y 20-Ti poku. Y IOCHIDKEHHSX I10
oxopoHi npari, BukoHanux rpymnoro A.C. lladanoBoi, ynepiie aeranbHO Oy/nu BHBYEHI YMOBH 1 MEXaHI3MH
BUHUKHCHHs ()aXxOBOi Je3ajanTailii BYMTENIB i3 METOK BHUSBICHHS «3arajlbHOTO0 KPHUTEPIF0 BaKKOCTI 1
IIKITABOCTI» MEAarorivHol MisThbHOCTI [5]. Benmki HaBaHTakeHHsI Ha eMOLidHYy cepy memarora Bif3HAdYaB i
M.M. PyGinmreiin, poOyisiun BHCHOBOK ITPO Te, 110 TUIBKK €MOLIIHO 3pijia 0COOMCTICTD CIIPOMOXKHA CIIPABUTHCS
3 HUMHU. Y TOH K€ 4Yac BiH IONEpe[KaB NMOYMHAIOYMX IIEIAroriB, IO CYCIIJIbCTBO 1 HayKa IOKH IIO HE
3a0e3MedyIoTh YMOB Uil HEOOXiAHOT CaMOOCBITH i CAaMOBHUXOBAaHHS BUHUTENS, TOMY B €MOIIIHHOMY pPO3BHUTKY
BYUTENh TOBHHHHUHA IPOCYBATHCS CaMWid, MO0 BIDKATH 1 HE JAerpagyBaTH sK ocobucticts [6]. Ha sxanb,
MIPOJOBXKEHHS YCiX IUX NOCHTIHKeHb He 0yio. [ToBepHEHHS 10 TipobiIeMu eMOIIiHOI Ae3aanTallii Mpamodnx
YUUTENB (SK HACIIIOK HECTEPITHOCTI EMOIIHUX MepeBaHTaKeHb) BiAOYI0Cs B chepl eproHOMIKH - ICHXOJIOTIT
nparli - miciist OSBU B @HIVIOMOBHIH JIiTeparypi pe3yJIbTaTiB IOCHTIPKEHHS TaK 3BAHOTO CHHIPOMY ‘‘@MOLIIHHOTO
BUTOpaHHs” sK crenudiyHoro BUIY (axoBOro 3aXBOPIOBAHHS 0Ci0, 10 MPAUIOIOThH i3 JIOJAbMHU (YUHTEIB,
IICUXOJIOTIB, CBSIICHUKIB 1 T.11.).

Tepmin «burnout (emouiliHe BUropaHHs)» BBeIJEHUI amepukaHcbkuM ncuxiatpom X. k. dpelizendeprom y
1974 pomi U1 XapaKTEpPUCTUKHU TICUXOJIOTIYHOTO CTaHy 3JI0OPOBHUX JIIOIEH, IO 3HAXOISATHCS B IHTCHCHBHOMY 1
TICHOMY CIHIJIKYBaHHI 3 KJTI€HTaMH, MAI[ilEHTAMH B €MOIIITHO HaBaHTAXEHIH aTMocdepi mpu HamaHHI (axoBoi
moromoru [5;59]. CrodaTky 1iei TepMiH BH3HAUYaBCSA SK CTaH 3HEMOTH, BUCHAKEHHS 3 BIMYYTTSAM BIACHOL
HenoTpidHOCTI. CroYaTKy KiJIBKICTh Mpo(decioHaNiB, CXIIBHIX 0 «EMOIIHOTO BUTOPaHH», Oylia HE3HAYHOIO:
CHIBpOOITHUKH MEIMYHUX YCTaHOB 1 PI3HOMAaHITHHX CYCHUIBHHX MOOpouYMHHUX opradizamiit. P. IlIBa6 (1982
pik) posmuproe Tpymy (axoBOro pPH3HKY: IIe, HacaMIepena, BUMTEINi, IOJINEHCHKi, TIOPEeMHHUH MepcoHa,
NONITUKH, topucTH, meHemkepu. C. Macnaa (1981 pik) - omHa 3 rojoBHHX (axiBLiB i3 JOCIIIKEHHS
«EMOIIITHOTO BUTOPaHHS» JEeTali3ye MpPOSIB I[LOr0 CHHAPOMY: MOYYTTS E€MOLIHHOTO BHUCHa)KEHHS, 3HEMOTH
(mosvHa TMOYyBaE€ HEMOXIIMBICTH BiAJaBaTHCs poOOOTI Tak, K 1€ OyJlo KOJHCh); JeryMmaHizaiis,
JieriepcoHatizanis (TeHACHIIs PO3BUBATH HETaTHBHE CTABJICHHS 1O KIIEHTIB); HETaTWBHE CaMOCIPHHHSTTS Y
(axoBomy TmaHi Hecrada HouyTTs (axoBoi MaiicrepHocti [5;60]. E.Maxep (1983 pik) y cBoemy orusai
y3arajJbHIOE Tepellik CHUMITOMIB «EMOLIHHOTO BHI'OpPaHHS»: a) BTOMA, CTOMJICHHS, BHCHaXEHHs; O)
TICUXOJIOTIYHI HE3Ay)KaHHS; B) OC3COHHS; I') HETaTUBHE CTABJICHHS N0 KIIEHTIB; J[) HETaTUBHE CTABIICHHS IO
camoi po0otu; €) yOoricTh penepTyapy poOoumx Miif; )K) 37O0BXKHBAHHSA XIMIYHAMH areHTamHu; 3) BiICYTHICTh
aneTuTy abo, HAaBMAKH, MIEPEiaHHs; 1) HeraTHBHA « S - KOHIIENIIIS »; K) arpecuBHI MOYYTTS; JI) 3aHETaTHAIEKAN
HACTpiH 1 OB'sI3aHi 3 HUM €MOIIii; M) IIepeKUBaHHS TOYYTTS MPoBHHU. [5;60].

K. Koo KopoTko Bu3Hauae “burnout” sk ae3aganToBaHiCTh OO poOOYOro Micisd yepe3 HaaMmipHe poboue
HABAaHTA)XCHHS 1 HEAJCKBAaTHUX MIDKOCOOMCTICHMX BigHOIIeHb. l[pOoMy BiAMOBimae i mgaHe IM oOpasHe
TIIyMauyeHHs: 10 «BUTOPAHHS» CXWIBHI Ti, XTO IpAaLIOE jKaryde, 3 OCOOJMBHM IHTEPECOM; JOBIMH 4ac
JIOTIOMAararoyy iHIIMM, BOHHU IOYMHAIOTH TIOYYBATH pO3YapyBaHHs, TOMY IO HE BIAETHCS TOCSATTH TOTO e(eKTy,
0 OYiKyBaJIM; Taka poOOTa CYNPOBOKYETHCS HAIMIPHOIO BTPATOIO NCHXOJIOTIYHOI €Heprii, MpU3BOAUTH /0
TICUXOCOMAaTHYHOI BTOMH (BHCH@)XCHHIO) 1 €MOLINHOMY BHCH@)KCHHIO (BHYEpIAHOCTI) 1 K pe3ysbTar -
3aHETIOKOEHHS, MOJpPAa3HEHHs, THIB, 3HIDKEHA CaMOOLiHKa Ha TJi HPUCKOPEHOTO CepreOHTTs, 3aAWIIKH,
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NITYHKOBO-KUIKOBHX PO3JIa/iB, TOJIOBHOTO OO0, TMOPYIICHh CHY, a TaKoX cimeitni mpoGmemu. Take
BKJIFOYCHHSI CTPECOTCHHHWX YHHHWKIB Yy YHCIIO YHHHHKIB €MOI[IHHOTO BHIOPAHHS 3HAYHO DPO3LIMPUIIO KOJIO
BiJIMIOBiTHUX TPOdecii.

[Ticns Toro, sik (heHOMEH «EMOIIHHOTO BUTOPAHHSD) CTAB 3araJilLHOBU3HAHUM, 3aKOHOMIPHO BHHHUKJIO 3alUTaHHS
PO MEXaHI3MH 1 JIETepMiHaHTH HOr0 BUHMKHEHHS 1 PO3BUTKY. PiBeHb pO3BHTKY eMmarii megarora €, Ha Hail
TIOTJIS]T, OTHUM 13 HAWOLIBIT iCTOTHIUX YAHHUKIB, IO BIUTMBAIOTH Ha MOSIBY 1 MPOSIB «EMOIIHHOTO BUTOPAHHSD.

J1ns BUSIBIIGHHS B3a€MO3B'SI3Ky MK piBHEM PO3BHUTKY I€AaroriqHoi emmnatii, epekTHBHOI MearoriaHoi B3aeMoIil
1 piBHEM c()OpPMOBAHOCTI CHHAPOMY «EMOLIIHHOTO BHTOPAHHS», OyJIO MPOBEACHE AOCIIHKEHHS, Y SIKOMY B3SUIO
yuacts 30 memaroriB ofHi€i i3 KT MiCTa 3a CIEiaIbHO Po3pobieHor0 TporpaMi. [Ipu aHami3i pe3ynbTariB
BpaxoByBaJacs IMOCIIIOBHICTG (a3 PO3BUTKY CHHAPOMY «EMOLIHHOTO BUTOPAHHS): KHAIIPYTa», «PE3UCTEHIIIS,
«BUCHAXCHHSD.

Byno BusiBIeHO, 110 piBEeHb PO3BUTKY eMIaTil BIUTMBaEe Ha (OpMyBaHHsS MPOBIAHOI (a3u CHHAPOMY B Takuil
cnoci0. Bucokuii piBeHb pO3BHTKY eMIaTii MO3UTHBHO BIUIMBA€E HAa e€(EKTUBHICTH MENAroriyHoOi B3aEMOJIl, ane
HETaTHBHO IO3HAYa€ThCSI HA €MOLIHHOMY CTaHi i MOBEAIHIN Iexarora: MPHU3BOAUTH 10 PO3BHUTKY CHHIPOMY
«EMOIIfHOr0 BUTOpaHHs» y (ha3i BUCHAKEHHS. 3aHMKEHUH 1 HU3BKMH piBHI PO3BHTKY €MIIaTii BU3HAYaIOTh
HU3bKY €()EKTHBHICTh NEIAaroriyHoi B3aeMOJii 1 CHPHSIOTH PO3BUTKY CHHIPOMY «EMOLIHHOTO BUTOPAaHHSI»,
BIZIIOBITHO y (hazax «HATPYTH» 1 «PE3UCTEHIIII».

OnTuManbHUM € CepelHiil piBeHb PO3BUTKY NENAroTidyHOl eMMarii, TOMy IO, TOPSA 3 THUM, IO BiH € JOCTaTHIM
Ui ¢EeKTHBHOI MENaroriyHoi B3a€MOJii, el piBeHb HE 3aBJAa€ IIKOAW EMOIIHOMY 3I0pOB'f0, CTaHy i
MOBEIIHII BUMUTEIIS.
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