
˙̨̨̎̒̓̆̑̒̓̃̏ ̨̏̒̃̓̉ ̨ ̎́̔̋̉ ˠ̩̋̑́̎̉
˚̨̗̝́̏̎́̌̎̉̊ ̨̖̘̓̆̎̎̉̊ ̨̔̎̃̆̑̒̉̓̆̓ ˠ̩̋̑́̎̉

Ⱥ˗̩̝̉̃̒̋̉̊ ̨̨̖̘̐̏̌̓̆̎̎̉̊ ̨̎̒̓̉̓̔̓
̨̨̍̆̎ ˴ː˛˝ˬ ˞˴˗˛˝˞˩˗˛ː˛Ȼ 

HR˸˩˹˩˨ˬ˸˩˹́Υ 
͔ͦͤͫͨͭ͟͟ ͔͟͡ͼ͚͜

˾͔͔͍ͦͣͤ͒ͦ͊ͤͦ͟ ˸͔͙ͭͦ͒;ͤͦΌ ͪ͊͒ͦΌ ˴˽˱ ͣ͜Φ ˱͎ͦͪΎ ˿ͦͪͫ͜͟Έ͎ͦͦ͟ 
Ύ͟ ͍ͤ͊;͊͡Έ͙͚ͤ ͙ͨͦͫ͋ͤ͜͟ ͒͡Ύ ͔͍ͫͭͯ͒ͤͭ͜Σ 

Ύ͟͜ ͍ͤ͊;͊ΌͭΈͫΎ ͊͘ ͔ͫͨͼ͊͜͡Έͤͫͭ͜Ό лто ζ˸͔͔͔ͤ͒͗ͣͤͭηΣ 
͔ͫͨͼ͊͊͘͜͜͡ͼ͜ΊΌ ζ˸͔͔͔ͤ͒͗ͣͤͭ ͜ ͔͋ͤͫ͘͜ ͍͊͒ͣͤͫͭͪͯ͊ͤͤ͜͜Ύη

˴͙͍͝

˴˽˱ ͣ͜Φ ˱͎ͦͪΎ ˿ͦͪͫ͜͟Έ͎ͦͦ͟

2020



HR ͣ ͔͔͔ͤ͒͗ͣͤͭΥ ͔ͦͤͫͨͭ͟͟ ͔͟͡ͼ͚͜ ώ˩͔͙͚ͭͪͦͤͤ͟͡ ͔ͪͫͯͪͫϐΥ ͍ͤ͊;͊͡Έ͙͚ͤ ͙ͨͦͫ͋ͤ͜͟ ͒͡Ύ ͫͭͯ͒Φ ͔ͫͨͼ͊͜͡Έͤͦͫͭ͜ лто ζ˸͔͔͔ͤ͒͗ͣͤͭηΣ ͔ͫͨͼ͊͊͘͜͜͡ͼ͜͝   
ζ˸͔͔͔ͤ͒͗ͣͤͭ ͜ ͔͋ͤͫ͘͜ ͍͊͒ͣͤͫͭͪͯ͊ͤͤ͜͜Ύη κ ˴˽˱ ͣ͜Φ ˱͎ͦͪΎ ˿ͦͪͫ͜͟Έ͎ͦͦ͟ Τ ͯ͊͒͟͡ΦΥ ˶Φ˽Φ ˢ͔͔ͪͭͣͤͦ͟Σ ˸ΦˢΦ˽͜;͎ͯͤ͊͜. ς˩ ͔ͭͪͦͤͤ͟͜͡ ͔͍ͭͫͭͦ͟͜ ͒͊ͤ͜ όм 
ͺ͚͊͡Υ рлΣу ˸͚͋͊ͭύΦ ς˴ ͙͍͝ Υ ˴˽˱ͣ͜Φ ˱͎ͦͪΎ ˿ͦͪͫ͜͟Έ͎ͦͦ͟Σ нлнлΦ ς320ͫΦ

˥͙ͪͺ ͤ͊͒͊ͤͦ ˸͔͙ͭͦ͒;ͤͦΌ ͪ͊͒ͦΌ ˴˽˱ ͣ͜Φ ˱͎ͦͪΎ ˿ͦͪͫ͜͟Έ͎ͦͦ͟  όͨͪͦͭͦͦ͟͡ Ѕмл ͍͜ ͒ 18.06.2020 ͪ Φύ 
͊͘ ͨͦ͒͊ͤͤΎͣ ˤ;͔ͤͦ͝ ͙ͪ͊͒ ͺ͊ͯ͟͡Έ͔ͭͭͯ ͔͔͔ͣͤ͒͗ͣͤͭͯ ͭ͊ ͔͙͎ͣ͊ͪͭͤͯ͟ όͨͪͦͭͦͦ͟͡ Ѕ ф͍͒͜ 25.05.2020 ͪ Φύ

˹͍͊;͊͡Έ͙͚ͤ ͙ͨͦͫ͋ͤ͜͟ 

HR ͣ ͔͔͔ͤ͒͗ͣͤͭ:

˴͔ͦͤͫͨͭ͟ ͔͟͡ͼ͚͜

͒͡Ύ ͔͍ͫͭͯ͒ͤͭ͜ ͺ͊ͯ͟͡Έ͔ͭͭͯ ͔͔͔ͣͤ͒͗ͣͤͭͯ ͭ͊ ͔͙͎ͣ͊ͪͭͤͯ͟

͎͊ͯ͘͜͡ ͤ͊ͤ͘Έ лт ζ͍̂ͨͪ͊ͤͤ͜͡Ύ ͭ͊ ͍͊͒ͣͤͫͭͪͯ͊ͤͤ͜͜Ύη 

͔ͫͨͼ͊͜͡Έͤͦͫͭ͜ лто ζ˸͔͔͔ͤ͒͗ͣͤͭη 

͍ͦͫͭͤ͜Ύ ͎ͨͪͦͪ͊ͣ͊  ζ˸͔͔͔ͤ͒͗ͣͤͭ ͜ ͔͋ͤͫ͘͜ ͍͊͒ͣͤͫͭͪͯ͊ͤͤ͜͜Ύη

͍ͦͫͭͤ͜Έ͎ͦͦ ͔ͫͭͯͨͤΎ ζ͍͋͊͊͊ͪ͟͡η 

̂͊͒͊͟͡;͜Υ ˢ͔͔ͪͭͣͤͦ͟ ˶ͤ͊͜ ˽͔͍ͭͪͤ͊͜Σ ͊ͤ͒͟Φ ͔ͦͤ͟Φ ͤ͊ͯ͟Σ ͒ͦͼΦ

˽͜;͎ͯͤ͊͜˸͙͊ͪͤ͊ ˢ͍ͤ͊ͭͦͤ͊͜͡͝Σ ͊ͤ͒͟Φ ͔ͦͤ͟Φ ͤ͊ͯ͟Σ ͒ͦͼΦ

ˤ͍͒ͨͦ͒͊͜͜͡Έ͙͚ͤ  ͔ͪ͒͊ͭͦͪ͟Υ ˶͔͊ͦͪͤͦ́͘͟ΦˤΦ

˾͔ͼ͔͔ͤͤͭ͘Υ ˥͔ͪ;ͦ͟ ˢΦΣ ˤΦ ͒-ͪΦ ͔ͦͤ͟Φ ͤ͊ͯ͟Σ ͒ͦͼΦ

˹͍͊;͊͡Έ͙͚͙͙ͤͨͦͫ͋ͤ͒ͫ͜͟ͼ͙͙ͨͤ͜͡ζHR͔͔͔ͣͤ͒͗ͣͤͭ: ͔͔ͦͤͫͨͭ͟͟͟͡ͼ͚͜η͔͍͍ͫ͊͒ͤͦ͒ͨͦ͒ͤͦ͒ͦͦ͟͜͜͡ ͍ͫͭͤ͜Έ͎͙ͦͨͪͦͪ͊ͣ͝07 Ϧ͍̂ͨͪ͊ͤͤ͜͡Ύͭ͊
͍͊͒ͣͤͫͭͪͯ͊ͤͤ͜͜ΎϦ͔ͫͨͼ͊͜͡Έͤͦͫͭ͜073ζ˸͔͔͔ͤ͒͗ͣͤͭη͔ͫͨͼ͊͊͘͜͜͡ͼ͜͝ζ˸͔͔͔ͤ͒͗ͣͤͭ͋͜ ͔͍ͤͫ͊͒ͣͤͫͭͪͯ͊ͤͤ͘͜͜͜Ύη. ˹͍͊;͊͡Έ͙ͤ͊͒ͫͼ͙ͨͤ͊͜͡
͔͙ͤ͊͗ͭ͡Έ͒ ͼ͙ͦͯͨͪͦ͟͡ͺ͔͚͎͍͙ͫͤͦͨ͒ͦͭͦ͜͜͟͝. ˿͍ͭ͊ͭͯͫͤ͊;͊͡Έ͙ͤͦ͒ͫ͝ͼ͙͙͍ͨͤͦ͋ͦ͜͡Ύ͍ͦ͊͘͟. ˻͋ͫΎ͎͍ͤ͊;͊͡Έ͙ͤͦ͒ͫ͝ͼ͙͙ͨͤ͜͡5͔͙͍ͪ͒ͭ̐͟͜˴́˿.
˸͙͗͒ͫ͜ͼ͙͍ͨͤ͊ͪͤ͘͜͜͡ΩΎ͙͘͟: ͎ͨͪͦͪ͊ͣ͊ͯͨͦͪΎ͍͍͍͒ͦ͊ͤ͊͒ͨͦ͒ͤͦ͒ͦͦ͟͜͜ ͍ͫͭͤ͜Έͦ-ͨͪͦͺ͔͚͎͙͎͍͙͍ͫͤͦͨͪͦͪ͊ͣͨ͒ͦͭͦ͋͊͊͊ͪ͊͜͜͟͟͝͡Σ͔ͫ͊͒ͤ͊ͯ͟͡
͍͍͒ͨͦ͒ͤͦͫͭ͒ͦͣ͜͜͜ ͫ͜ͼΎͭ͊͘ ͤ͊;͔ͤͤΎ͙͒ͫͼ͙͙ͨͤ͊ͫ͘͜͡ ͭͪͯͭͯͪͤͦ͟- ͎ͦ͜͡;ͤͦΌͫͻ͔ͣͦΌ. ̒ͫͭ͟͜Έͭ͊ͯ ͫͨ͜΄ͤͫͭ͜Έ͍͊ͫͦ͘͝͝ΊͤͤΎ͔͊͗͊ͭ͘͡Έ͍͒͜
ͤ͊Ύ͍͔͍ͤͦͫͭͯͫͭͯ͒ͤͭ͜͜Σ΅ͦͦ ͍ͨ͊ͤͦͯΌͭΈͯͪͫ͟Σ͔͍͙ͨͤͦ͋͊ͤ͘͘͝ ͊ͤΈ͙ͭ͊͘͟ͻ͙͍͙ͤͦͪͣ͊ͭͤͻ͙͒ͫͼ͙ͨͤ͜͡Ύ ά͟˸͔ͪͦͦͤͦͣ͊͜͟͟͜͟έ, ά˩ͦͤͦͣ͊͟͜͟
͙ͨ͒ͨͪ͜Ί͍ͣͫͭ͊έ,ά˸͔͔͔ͤ͒͗ͣͤͭέ,ά˸͔͙͎͊ͪͭͤ͟έ.
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˭˸˱˿́
͔́ͣ͊ мΦ  ˿ͯ;͙͚͊ͫͤ HRM 4

͔́ͣ͊ нΦ ˾͔͙͎͔ͪͯͭͤͨͪͫͦͤ͊ͯ͟͡                                   нс

͔́ͣ͊ оΦ ˽ͪͦͺ͔͚ͫͤ͊͜ ͦͪ͜Ίͤͭ͊ͼ͜Ύ ͜ 

ͫͦͼ͊͜͡Έͤ͊ ͊͒͊ͨͭ͊ͼ͜Ύ                                                    тл                  

͔́ͣ͊ пΦ ˭͔͔͊͋ͨ͘;͔ͤͤΎ ͎͙͒ͤ͜ͻ ͍ͯͣͦ ͨͪ͊ͼ͜             млм

͔́ͣ͊ рΦ HRˢ͙ͤ͊ͭ͊͜͟͡ ͭ͊ ͍ͯͨͪ͊ͤͤ͜͡Ύ 

͔ͺ͔͙͍ͭͤͫͭ͟͜Ό 148

͔́ͣ͊ сΦ ˿ͯ;͊ͫͤ͜ HR-͔͙ͤͫͭͪͯͣͤͭͭ͊͜ ͔ͭͻ͎ͤͦͦ͜͡͝212

͔́ͣ͊ тΦ ˨͎͙͊ͤͦͫͭ͊͜͟ Iw ͔͋ͪͤ͒͊ ͍ͪͦ͋ͦͭͦ͒͊ͼΎ     нро

͔́ͣ͊ уΦ ͍̂ͨͪ͊ͤͤ͜͡Ύ ͙ͭ͊͊ͤͭ͊ͣ͡                                нур



͔́ͣ͊ мΦ  ˿ͯ;͙͚͊ͫͤ HRM
1. ˽ͦͦͤͤ͟͜͡Ύ Z͜ ͚ͣ͊͋ͯͭͤ͜ ͍͙ͤ͊;͙͟
2. ˻͎ͪ͊ͤ͊͘͜ͼ͜͝ ͚ͣ͊͋ͯͭͤΈ͎ͦͦ  
3. ˿ͯ;͊ͫͤ͜ ͔͙ͭͪͤ͒ Ҍ ͍ͤͤͦ͊͜ͼ͜͝ ͍ HR:
оΦмΦ ˴͙ͦͣ͊ͤ͒ ͔ͪͯ͟ΌͭΈ ͙ͦͣ͊ͤ͒͊ͣ͟
оΦнΦ ˩͙͔ͦͫͫͭͣ͊͟ ͍͙ͭͪͯ͒ͦͻ ͔͍ͪͫͯͪͫ͜
˽͙ͪ͊ͭ͟;ͤ͜ ͍͊͒͊ͤͤ͘Ύ ͒ͦ ͔͙ͭͣ м
˶͔ͭͪ͊ͭͯͪ͊͜ ͒ͦ ͔͙ͭͣ м
˾͔͚͙͎ͭͤ: 
сл ͋ΦҐ  нл ͋Φ ͔͟͡ͼ͜͝ Ҍ пл ͋Φ ͙ͨͪ͊ͭ͟;ͤ͜
пл ͋Φ ͙ͫͨͭ͜
˴͍ͯͪͫͦ͊ ͪͦ͋ͦͭ͊: 100 ͋ Φ 
SMART approach 



Z ͨ ͦͦͤͤ͟͜͡Ύ

˴͙͙ͪͭ;͔ͤ ͙͔ͣͫͤͤ͡Ύ

˴͎͙͍ͦͤͭͤ͊͜ ͎ͤͯ;ͫͭ͟͜Έ

˩ͣͦͼ͚͙͚ͤ͜ ͔͔ͤͭͭ͜͟͡ 

˿͚͎ͪ͊͋ͤ͟͜

˥͎ͨͪ͊͜ͼ͍͙ͤ͜͟

˴͍͔͙ͪ͊ͯ͒ͦͪͪ͟

Scrumstand-up



1. ˽ ͦͦͤͤ͟͜͡Ύ Z͜ ͚ͣ͊͋ͯͭͤ͜ ͍͙ͤ͊;͙͟

͔͍͔͙͍͔͍̉ͭͪͭ͊ͨͪͦͣͫͦ͊ͪͦ͡͡Όͼ͜Ύ(˽͙͍ͪͦͣͫͦͫͭ͜͡Έ4.0) ͍͔͗ͤ ͊ͫͭ͊͊͡Σ
ͦ͋ϥΊ͍͒ͤ͊΄͙ͺ͙͘͜;͙͚ͤͭ ͼ͙͊ͺ͍͙͚͍͙͚͙͍ͪͦͫͭ͒ͦͦͪͤͤͦͣͤ͘͜͟͜͜΄͙͔ͭΣΎ͟
͙͍͗ͯͭΈͨ͜ ͪ͊ͼΌΌͭΈ͡Ό͙͒. ˾ͦ͋ͦ;͙͊ͫ͊ͣ͊͡ ͚͋ͯͭͤΈ͎ͦͦͣ͊Ί͍ͤ͊;͙͙ͭͫΎ
ͦͪ͜Ί͍͙ͤͭͯ͊ͭͫΎ͍ͯ ͍ͣͦ͊ͻ͙͍͔͍ͨͪͦͣͫͦͦͪͦ͡͝͡Όͼ͜͝. ˣ͔ͤͫͣ͊͘͜Ί͙͍ͣͦ͗ͫͭ͜͡Έ
ͦ;͙͙ͦͭͨͪͦ͡ͼ͔ͫ͊͒ ͊ͨͭ͊ͼͫͯͫͨ͜͜͝͡Έ͍ͫͭ͊͒ͦ ͨͦͭͦ;͙ͤͻ͍͙͎ͣͦ
˽͙͍ͪͦͣͫͦͦͫͭ͜͡4.0.

Å 65% ͔͚͒ͭ͜, Ύͫ͟͜Έ͎͍ͦͦ͒ͤͤ͊͜;͊ΌͭΈͫΎͯͨͦ;͍͚͊ͭͦ͟͜΄ͦ͟͜͡, ͚ͯͣ͊͋ͯͭͤΈͦͣͯ
ͨͪ͊ͼΌ͍͙͊ͭͣͯͭΈͤ͊ͪͦ͋ͦ;͙ͻͣͫ͜ͼΎͻ,Ύ͙͟ͻ͙͔ͨͦ̈ͤ́͟ ͔͜ ͫͤͯΊ

Å ˨ 2ͦ030 ͪͦͯͦ͟͟ ͙͚͗ͤͨϥΎ͙͚ͭͨͪ͊ͼ͍͙͔ͤͤͣ͜͟ ͙͔͍͊ͭͣͤ͊ͭ͜Έ͍͔͔͋͊ͦͦͫͪ͒ͤ͘͝Έͦ͝
͍͙ͦͫͭ͜

Å 750 ͣ͜͡Έ͚͍͙ͦͤ͒ͦͪͦͫ͜͡ͻ͡Ό͔͚͍͒ͯͫΈ͍ͦͣͯͫͭ͜͜Ίͤ ͔͙ͨͫΈ͔͙͙ͣͤͤͣ; ͍͒ͭͪ͜ ͔͙͙ͭͤ
͔͙ͤͨͫΈ͔͎͔͔ͣͤͤͦͦͤ͊ͫͤͤ͡Ύ͔͙ͨ͊ͤͭͫ͊͒͊͟͡͡ΌͭΈ͙͗ͤ͜͟

Å ˨ 2ͦ030ͪͦͯ͟2ͣͪ͒ͪͦ͡ ͋ͦ;͙ͻͣͫ͜ͼΈ͊ͣͤ͘͜ΎͭΈ͙ͪͦ͋ͦͭ͊͋ͦͨͪ ͦͼ͔͙͍͙ͫ͊ͭͦͣ͊ͭ͊͘ͼ͜͝

˹͍͙͚͙͔ͦͫͨͦͫ͋ͣͫͤͤ͜͡Ύ͒͡Ύ ͯͻ͍͔͊ͤͤ͡Ύͪ͜΄͔ͤΈ

2018 Deloitte Millennial SurveyMillennialsdisappointed in business,
unprepared for Industry 4.0



75%ͨͪ͊ͼ͍͙͍ͤ͜͟͜
Z ͨ ͊ͤͯ͡ΌͭΈ
ͪͦͨͦ͘;͙͊ͭ
͍͙͚͔͊ͫͤ͋ͤͫ͘͜͡,
ͨͦͤ͊͒70% 
ͻͦ;ͯͭΈ, ̈́ ͦ͋͝ͻͤΎ
ͪͦ͋ͦͭ͊ 
͙͍ͨ͒ͭͪͣͯ͊͊͜͡
͝ͻ͙ͤͦͫͦ͋ͫͭ͜͜
͔͔͙ͤͭͪͫ͜, 
͙͡΄1͔2% 
ͨͪ͊ͼ͍͙͍ͤ͜͟͜Z 
͍͍͊͗͊ΌͭΈ, ̈́ ͦ
͍ͤͤͦ͊͜ͼ͚ͤ͜͜
͙ͨͪͦ͒ͯͭ͟, Ύ͟͜
͍͙ͦͤ 
͍ͫͭͦͪΌΌͭΈ, 
ͣ͊ΌͭΈ
͔͙ͤ͊͗͊ͭ͡
͝ͻͤΈͦͣͯ
͍ͪͦ͋ͦͭͦ͒͊ͼΌ.



https://www.weforum.org/reports/the-future-of-jobs-report-2018











оΦ ˿ͯ;͊ͫͤ͜ ͔͙ͭͪͤ͒ Ҍ ͍ͤͤͦ͊͜ͼ͜͝ ͍ HR







Å˨ ͡Ύ ͔ͺ͔͙͍͎ͭͤͦͦ͟ͺͯͤ͟ͼ͍ͦͤͯ͊ͤͤ͜Ύ͍ͤͦͦ͝
͔͙͔͙͍͙ͦͫͫͭͣͭͪͯ͒ͦ͟ͻ͔͍͎ͪͫͯͪͫͦͪ͊ͤ͊͘͜͜ͼ͜Ύͣ
͔ͤͦ͋ͻ͙͒ͤͦͪͦͯͣͭ͘͘͜͜Σ Ύ͟ ͔ͫ͊ͣͨͪ ͙͍͊͋͡Ό͍͙͊ͭ
͚͘ ͊ͯ͡;͙͊ͭͨͪ͊ͼ͍͙͍ͤͯͫ͜͟͜͜ͻ͙͍ͭͨ͜. 

͙͍͔͙͒ͪͫͺ͍͙͚ͦ͊ͤͨͦͪͭ͜͟ͺ͔͡Έͨͪ͊ͼ͍͙͍ͤ͜͟͜,͔͔ͣͪ͗ͭ͜ ͍͊͊ͤͭ͜͡,͎͎͜-ͨͪ͊ͼ͍͙͍ͤ͜͟͜
ͨͦͫͭ͊͜;͊͡Έ͙͍͎ͤͨͦͫͯ͟͜͡, ΅ͦ ͨͪͦͨͦͤͯΊ͍ͪͦ͋ͦͭͦ͒͊ͼΎ͎ͣͤͯ;ͫͭ͟͜Έ,
͙͍ͣͦ͗ͦͫͭͭ͊ͨ͜͡ ͔ͦͭͤͼ͊͒͜͡͡Ύ͍͙͍;͔ͤͤΎͤ͜΄͙ͻ͔ͦͤͦͣ͟͜;͙ͤͻ͔͔͚ͣͦ͒͡
ͨͦ΄ͯͯͭ͊͊ͯ͘͟͡;͔ͤͤΎ.







˱͍ͤͤͦ͊ͼ͜͝ нлму ͤ͊ ͙ͪͤͯ͟ HR
1. ˽ ͔͔ͪͻ͍͍͒͒͊͜͜ ͙ͭͦͣ͊ͭ͊͘ͼ͒ͦ͜͝ ͨͪ ͙͍ͦ͒ͯͭͤͦͫͭ͟͜

2. ̂ ͔͒ͦͫͦͤ͊ͤͤ͟͡Ύ͙͔ͫͫͭͣ ͍ͯͨͪ͊ͤͤ͜͡Ύ͔ͨͪͫͦͤ͊ͦͣ͡(͎͔ͨͪͦͪ͊ͣͤ͘ ͔͔͊͋ͨ͘;͔ͤͤΎ
͒͡Ύ ͍ͯͨͪ͊ͤͤ͜͡Ύͦͣ͊ͤ͒ͦ͟Όύ 

3. x ͔͔͔͍͔͍ͨͪͪͤͯͨͪ͊ͤͤ͘͜͡Ύ͔ͺ͔͙͍ͭͤͫͭ͟͜Ό͙͍ͣͦ͗ͦ͡(cloud HRM)

4. ˭ ͍͚͍ͦͪͦͭͤ͘͜ϥΎͦ͘͟, ͘ ͊ͯ͡;͔ͤͫͭ͜ΈH͜R ͊ ͙ͤ͊ͭ͊͜͟͡(͍͙͒ͪͭ͜͟͜ ͍͙͍͙͒͘͜Σ ͦͼ͙ͤ͜͟ ͜ 
͔͋ ͤ;͎͍ͣ͊ͪͤͪͦ͋ͦͭͦ͒͊͟͜ͼ͍͜)

5. ˽ ͔͔͙͔ͪͦͫͣͫͤͤ͡Ύ͙͍͎ͦͪͨͦͪ͊ͭͤͦͦ͟ ͍ͤ͊;͊ͤͤΎ(experienceplatforms, AI)

6. ˾ ͙͔͔ͤͦͪͪͯͭͣͤͭͯͦ͋ͪͦͫͭ͊͟͟Ί͍ͤͤͦ͊͜ͼ͜Ύ͙ͣ(;͙͊ͭ͋ͦͭ, ͍ ͔͒ͦͦ͜ͼͤ͊͜͟, ͨ ͦ΄͍ͯͭ͊͊ͤͭ͟͜͡)

7. ˾ ͙ͤͦ͟well-being-͎͔͔͙͍ͨͪͦͪ͊ͣͨͪ͗͊Ί͍͙͋ͯͻ͍͔ͦͪͦͫͭ͊ͤͤ͘Ύ(͍͙͚ͤͦͺͦͯͫ͟ ͤ͊ 
ͪ͊͋ͦͭͦͫͨͦͫͦ͋ͤͦͫͭΈ ͍͜ζ͒͘ ͍͒ͦͪͦΎη ͤ͊ ζͫͦͪͦ͟;͔ͤͤΎ͍͙͍͍͙͎ͨ͊͒ͦͪ͊ͤͤ͟͜Ύ
ͤ͊ͪͦ͋ͦͭ͜ηύύ

8. ˹ ͍͔͙͙ͦͣͭͦ͒͊ͤ͊ͯ͒͊ͤ͘͜͜͡ͻ͍͙͍͍ͫͨͪͦ͋ͭͤ͒ͦͫͦͤ͊͜͜͟͜͟͡ΌΌͭΈͫΎ

фΦ ζ˾ͦͯͣͤ͘͜η ͤ͜ ͔͙͎͍͍ͫͭͪͯͣͤͭͫ͊ͣͦͦ͋ͫͯͦͯ͊ͤͤ͡Ύ

10. ˱ ͍ͤͤͦ͊ͼͤ͊ͪͦ͒͗ͯ͜͝ΌͭΈͫΎ͍ HR
ˣ͔͙ͪͫͤ˨͗Φ HR-͔ͭͪͤ͒· нлмуΥ мл ͙͍ͤͤͦ͊ͼ͙͚Σ ͦͭͦͪ͟·͔ ͍ ͔ͦͪͤ͟ ͙͔ͣͤ͘Ύͭ ͦͭͤͦ΄͔͙ͤΎ ͤ͊ ͪ·͔ͤ͟ ͭͪͯ͒͊ мт ͍͔͔ͪͫͤΎ2018 

https:// hh.ru/article/505209



˴͔͔ͦͣͨͭͤͼ͜͝HR-͔͔͔ͣͤ͒͗ͪ͊Υ 
Ύ͟ ͍͙͙͔͙ͭͭͭͪͤ͒͜͡

Å SMM
Åˢ͙ͤ͊ͭ͊͜͟͡
Å˸͔ͦ͒ͪ͊ͼ͜Ύκ ͪͦ͋ͦͭ͊ ͎͘ ͪͯͨͦΌ
Å˿͚͎ͪ͊͋ͤ͟͜
Å˨͙͚͊ͤ͘-͙͔ͣͫͤͤ͡Ύ
Å͍͙̊͒ͫͭ͟͜Έ
Å˩ͣͦͼ͚͙͚͔͔ͤͤͭͭ͘͜͜͟͜͡ ͍͚͍ͦͪͦͭͤ͘͜ΩΎͦ͘͟
Åˤͣͤͤ͜Ύ͙͙ͨͫ͊ͭ
Å˥ͯͣ͊ͤͣͭ͊͘͜ ͔͙͙ͣͭͦ͒͟ ˴˿ˤ
Å͍͊͒͊ͤͤ͘Ύ-ͣͤͣͯͣ͜͜ς͍ ͙͙͙͔ͭͪͣ͊ͭͦͤͯͪͤ͟͟ͼ͜Ό͚͙ͤ͊ͭͫͨ͘͜͡Έͤͯ
͍ͣͦͯ͘HR-;͊ͭ͋ͦͭͦͣJ))

˴͔͔ͦͣͨͭͤͼ͜͝HR-͔͔͔ͣͤ͒͗ͪ͊: Ύ͍͙͙͔͙ͭͭͭͪͤ͒͟͜͡20 ͫ ͔ͪͨͤΎ2018 https://grc.ua/article/23048



Forbes2018: Global 2000: World's Best 
Employers

Å#1 Alphabet

Å#2 Microsoft

Å#3 Apple

Å#4 Walt Disney

Å#5 Amazon.com

Å#10 BMW Group

https://www.forbes.com/world-best-employers/
https://www.forbes.com/world-best-employers/
https://www.forbes.com/companies/alphabet/?list=world-best-employers
https://www.forbes.com/companies/microsoft/?list=world-best-employers
https://www.forbes.com/companies/apple/?list=world-best-employers
https://www.forbes.com/companies/walt-disney/?list=world-best-employers
https://www.forbes.com/companies/amazon/?list=world-best-employers
https://www.forbes.com/companies/bmw-group/?list=world-best-employers
https://www.forbes.com/companies/walt-disney/?list=world-best-employers
https://www.forbes.com/companies/apple/?list=world-best-employers
https://www.forbes.com/companies/alphabet/?list=world-best-employers
https://www.forbes.com/companies/microsoft/?list=world-best-employers
https://www.forbes.com/companies/bmw-group/?list=world-best-employers


#5 Amazon.com

˹͊ ͣͤͯ͘͜ ͙͊ͫ͟͡;͔ͤͦͣͯͤͫͭͪͯͣͤͭ͊ͪ͜͜ΌςPerformancemanagement, ͭ ͔͎͙ͪͤͤ͜, Ί͙͒ͤ͜
͙͔͙͙͍ͫͫͭͣͣͦͭ͊ͼ͜͝, successionplanning͊ͪ͊͘͘ ͙ͨͪͻͦ͒ΎͭΈ͙͒ͺ͔͔ͪͤͼ͚͍ͦ͊ͤ͜͜, Agile (͎ͤͯ;͟͜) 
͔͙ͤͫͭͪͯͣͤͭ͜- Scrumstand-up, ͜ ͙͍ͤ͒͒ͯ͊͜͡Έͤͫͭ͜Έͭ͊ diversity͍͙ͤ͊͘;͊ΊͭΈͫΎΎ͟ ͼͤͤͫͭ͜͜Έ
͍ͤͦͦͯ͟͝͡Έ͙ͭͯͪ, ͘ ͊ͣͫͭ͜Έ͔͎͍ͭͪͤͤ͘͜͜ΩΎ͍͡ΎΊͭΈͫΎpeer-to-peer͍ͤ͊;͊ͤͤΎ. 

H2H (human-to-human)

˾͔͚͙͎ͭͤ ͍ͪͦ͋ͦͭͦ͒͊ͼ͍͙̂ͪ͊ͤ͜͟͝2018: ͪ ͔ͯ͘͡Έ͙͔ͭ͊ͭ͒ͦͫ͒͗ͤͤ͜͡ΎHeadHunter̂ ͪ͊ͤ͊͟͝˿͜;͔ͤΈ30, 2019 https://politinfo.com.ua/raznoe/21182-
rejtyng-robotodavtsiv-ukrayiny-2018-rezultaty-doslidzhennya-headhunter-ukrayina.html
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ˤ͙͍͙ͫͤͦͯͫͨ͟͜΄͙ͤͻ͍ͪͦ͋ͦͭͦ͒͊ͼ͍͜
Å˴͔͍͙͙͚͍͙ͪͤͤ͊͜͟΅͙ͦ͊ͤ͟͝͡ ͍͙ͨͪͦ͒ͤ͜ͻ͚ͦͣͨ͊ͤͪͦͯͣ͘͟͜͜ΌͭΈ, ̈́ ͦ
ͪͦ͋ͦͭ͊Σ ͍ͫͨͨͪ͊͜ͼΎͭ͊ ͍͊͘Ίͣͦ͒͜Ύͯ ͔ͣ͗͊ͻ ͙͍ͦͣ͊ͤ͒ͤ͊͋ͯ͊͟Ί
ͫΈ͎͍͙͍͎ͦͦ͒ͤ͊͗ͦͦͤ͊͘͜͡;͔ͤͤΎ, ͜ ͍͙ͦͤ ͔͎͍ͪͦͪ͊ͤͦͯ͘͜ΌͭΈͪͦ͋ͦ;͜
ͨͪͦͼ͔͙͍͍ͫ͒ͨͦ͒ͤͦ͒ͦ͜͜ ͭ͊ ͔ͦͣͦ͒͟͜͝͡.

Å ˽ͪ ͙ͤͼ͙͙ͨζͫ ͙ͣͺͦͤ͜;ͤͦͫͭ͜η ͭͦ ͨ-͔͔͔ͣͤ͒͗ͣͤͭͯͭ͊ ͔͍ͪͯ͊ͤͤ͟Ύ
ͦͣ͊ͤ͒͟ ͙ͦͣ͊ͤ͒͊ͣ͟ ͨͪͦͨͦͤͯΌͭΈ͚͔ͤ͊ͺ͔͙͍ͭͤ͟͜΄͙͚ͫͨͦͫ͋͜
͍͙ͪ͜΄͔ͤͤΎ͙ͫ͊͒ͤ͟͡ͻ͔ͨͪͦ͋ͣ͡Σ ΅ͦͨ ͦͫͭ͊ΌͭΈ͔͔ͨͪ͒ 
͎ͦͪ͊ͤ͊͘͜ͼ͜Ύ͙ͣͫΈ͎ͦͦ͒ͤ͜. 

Å˽ͦ΄͙͔ͪͤͤΎ͍͙ͤͦͻ͔͔͚ͣͦ͒͡ ͨͪ͊ͼ͔͍͊͡΄͍ͭͯ͊ͤͤΎ͙͍͙ͨͪͦ͒ͭΈ ͒ͦ 
͔͔͙͔ͨͪͦͫͣͫͤͤ͡Ύ͍͙͒ͤͦͫͤͣ͗ͪͦ͜͜ ͍͋ͦͭͦ͒͊ͼΎ͙ͣͭ͊ ͨͪ͊ͼ͍͙͙ͤ͊ͣ͜͟. 

Å HR-ͺ͊ͻ͍͜ͼͭ͊͜ ͔͍͙͙͚͍͙͙͍ͪͤͦͣͨ͊ͤͨͦͤͤ͊ͭͤͦ͟͜͟͟͜͜͟ ͙ͫͨͪΎ͙ͭ
ͺ͍ͦͪͣͯ͊ͤͤΌ͍͙ͤͦͻ͊͡ΈΎ͍͔͍͙͍ͤͫͪͤ͜͟͜͟͜Σ ͙͍ͦͫͦ͋ͦ͡ ͣ͗͜
ͺͯͤ͟ͼ͜Ύ͙ͣHR ͍͔͊ͯͨ͘͜͟͜͡Έ, ͘ ͊͒͡Ύ͙͔͎͍͙ͪͦͪͦ͋ͤͭͪͦ͊ͤ͘͟͜ͻ
͔͎͚ͫͭͪ͊ͭͭ͊͜ ͎ͨͪͦͪ͊ͣͯ͘ ͍ͨͪ͊ͤͤ͜͡Ύ͡Ό͒ͫΈ͙ͣ͊ͨͭ͊ͦͣ͟͟͜͡, Ύ͟͜
ͣͦ͗ͯͭΈ͎͙͎͒ͦͨͦͣͦͭͦͪ͊ͤ͊͘͜ͼ͜Ύ͙͙ͣͫͦͪͫͭ͊ͭͫ͟Ύ;͙͔͙͙ͫͤͤͣ͡
͙͍ͣͦ͗ͦͫͭ͡Ύ͙ͣ, ̈́ ͦ͜ ͫͤͯΌͭΈͤ͊ ͙ͪͤͯ͟ ͫΈ͎ͦͦ͒ͤ͜. 



˽͙ͪ͊ͭ͟;ͤ͜ ͍͊͒͊ͤͤ͘Ύ ͒ͦ ͔͙ͭͣ м

1.˴ ͎͙͍ͦͤͭͤ͊͜ ͎ͤͯ;ͫͭ͟͜ΈΣ ͔͙͍ͪ͊ͭͤͫͭ͟͜ΈΣ ͙͙ͪͭ͟;͔ͤ 
͙͔ͣͫͤͤ͡ΎΣ ͔ͣͦͼ͚͙͚ͤ͜ ͔͔ͤͭͭ͜͟͡Σ 
ͣͯ͡Έ͙ͭ͊͒͊͘;ͤͫͭ͜Έ

2. ˿ ͔͔͙ͪͭ͟ ͚ͤ͊ͪ͊͟΅͙ͻ ͍ͪͦ͋ͦͭͦ͒͊ͼ͍͜ ͔͚͙͎ͪͭͤ 
Forbes͜  hhόͭͦͨ-10)



˶͔ͭͪ͊ͭͯͪ͊͜ ͒ͦ ͔͙ͭͣ мΥ
1. The Future of Jobs Report 2018 https://www.weforum.org/reports/the-future-of-jobs-report-

2018

2. 2018 Deloitte Millennial Survey Millennialsdisappointed in business, unprepared for Industry 4.0 
https://www2.deloitte.com/ua/uk/pages/about-deloitte/articles/about-deloitte.html#2018-
global-impact

3. Josh BersinHR Technology Disruptions for 2018 Productivity, Design, and Intelligence Reign 
www.deloitte.com/insights

4. Global Human Capital Trends 2017. Url: 
www2.deloitte.com/content/dam/Deloitte/ua/Documents/human-capital/Deloitte-Global-
Human-Capital-Trends-2017-3.pdf

5. ˨͗ͦ΄x͔ ͙ͪͫͤHR-͔ͭͪͤ͒·2018: 10 ͙ ͍ͤͤͦ͊ͼ͙͚, ͟ ͦͭͦͪ·͔͍ ͦ͟ ͔͙͔ͪͤͣͤ͘Ύͭͦͭͤͦ΄͔͙ͤΎͤ͊ 
ͪ·͔ͤͭͪͯ͒͊͟ мт ͍͔͔ͪͫͤΎ нлму https:// hh.ru/article/505209

6. Josh BersinThe New Disrupted World of Work: Seven Practices For High-Impact HR October 9, 
2017 https://joshbersin.com/2017/10/the-new-disrupted-world-of-work-seven-practices-for-
high-impact-hr/

7. ˨͙ͪͦ͗͗ͤ͊ ̑Φˣ͔͊ͪͦͣͭͪ ͙ͪͤͯ͟ ͨͪ͊ͼ͜ ͙̂ͪ͊ͤ͟͝Υ ͙ͨ͒ͫͯͣ͜͟ ͪͦͯ͟ ͭ͊ ͎͍ͦͦͤ͜͡ ͔͔ͭͤ͒ͤͼ͜͝ нлму ͪͦͯ͟  
http://www.hh.ua 

8. ˴͔͔ͦͣͨͭͤͼ͜͝HR-͔͔͔ͣͤ͒͗ͪ͊Υ Ύ͟ ͍͙͙͔͙ͭͭͭͪͤ͒͜͡20 ͫ ͔ͪͨͤΎ2018 https:// grc.ua/article/23048

9. ˾͔͚͙͎ͭͤ ͍ͪͦ͋ͦͭͦ͒͊ͼ͍͙̂ͪ͊ͤ͜͟͝2018: ͪ ͔ͯ͘͡Έ͙͔ͭ͊ͭ͒ͦͫ͒͗ͤͤ͜͡ΎHeadHunter̂ ͪ͊ͤ͊͟͝˿͜;͔ͤΈ30, 
2019 https://politinfo.com.ua/raznoe/21182-rejtyng-robotodavtsiv-ukrayiny-2018-rezultaty-
doslidzhennya-headhunter-ukrayina.html
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1. ˾ ͔͙͎ͪͯͭͤ͟͜ executive search

нΦ ˽͍͙ͪ͊͡Έͤ͜ ͪ͜΄͔ͤͤΎ ͍ͪͦ͋ͦͭͦ͒͊ͼ͍͜ ͜ ͙͍͊ͤ͒͒͊ͭ͟͜

https://www.youtube.com/watch?v=vzM_1NO2xio

3. Digital ͜ SMM ͜ ͔͙ͤͫͭͪͯͣͤͭ ͍ ͤ͊͋ͦͪ͜ ͔ͨͪͫͦͤ͊ͯ͡ 

https://www.youtube.com/watch?v=zJ9fQz0lHrY
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1. ˾ ͔͙͎ͪͯͭͤ͟͜ executive search







˿ͤ͜͡Έͦ͟˹Φ ˤ͍͒ͣͤͤͦͫͭ͜͜͜ ͔ͭ ͻ͎ͤͦͦ͜͡Ύͻͨ͒͋ͦͪͯ͜: ͪ ͔͙͎ͪͯͭͤ͟E͜xecutiveSearch
https://grc.ua/article/recruiting_vs_executivesearch
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2.˽͍͙ͪ͊͡Έͤ͜ ͪ͜΄͔ͤͤΎ ͍ͪͦ͋ͦͭͦ͒͊ͼ͍͜ ͜ ͙͍͊ͤ͒͒͊ͭ͟͜  
˽͙͍͎͚͊ͫͭ͊ͨͦͣͦͦͦͤ͊ͣͯ͟͟͡
˨͡Ύ ͍ͪͦ͋ͦͭͦ͒͊ͼ͍͍͙͍͊͗ͦ͜͡:

ᾣ ˽͍͙ͪ͊͡Έ͙͚͙͍ͤͦͨͫ͊ ͊ͤͫ͟͜͝. ˸͙͊ͫͣ͊͟͡Έ͙ͤͦ͒ͦ͊͒ͤͦͦͨ͟͡΄ͭ͜Έ͍͊͒͊ͤͤ͘Ύ͜
͍͙͎͙ͣͦ͒ͦͪ ͦ͜͡,;ͦͣͯ͡Ό͙͔͍͒ͤ͊ͣͦ͗ͤ͊͘;͙͙ͭͫΎΎ͔͔ͯͤͨ͜͟͜͝ ͔͙͍͙ͪͫͨͭ͟.

ᾣ ˢ͍͙͔͍͚͙ͤ͊ͯ͊ͭͤ͒͊ͤ͊ͣ͘͜͜͡͡. ˾ͦͯͣͤͤ͘͜Ύ͙ͨͪ;͙͔͍͙ͤͤ͒͊͡ͻ͚͍ͤ͊ͣ͜
͍͙͒ͦͦͭ͘͡Έ͍͙͊ͣͯͫͯͤͯͭͼΌͨ ͙͍ͦͣͯͤ͊ͫ͟͜͡ͻ͔ͭ͊ͨ͊ͻ͍͒͋ͦͪͯ͜.

ᾣ ˽͍͙͙ͪͦ͊ͤ͊ͯ͊ͭͨͪ͘͜͡;͙͙͍ͤ͘͜͡Έ͔ͤͤΈ(͍͙ͻ͔͔͍͒ͤͤͭͪ͜͜ΨΌ, ͍ͦͫͤͦͤ͜
͔͙͍͙͒ͣͦͭ͊ͭͦͪ,Ύ͙ͤ͘͟Έ͊ͦͨ͊ͭ͊͟͡(49%) ͍͜ ͒ͫͯͭͤͫͭ͜͜Έ͙͍ͣͦ͗ͦͫͭͨͪͦ͜͡ͺ͔͚ͫͤͦ͜
͍͙͍͙ͪͦ͊ͭͫ͘Ύ(40%). 1/3 ͣͤ͘͜Ό͍͙͊ͪͦ͋ͦͭͯ͡Σͭͦͣͯ̈͋ͦ́ ΅ͦͫΈͣ͘ ͙͙ͤͭͯ͗͜ ͙ͭͭ͜;
1/3τ;͔͔͔ͪͤͦͣ͘͟ͺͦͪͭͤͯ͊ͭͣͦͫͺ͔͍ͪͯ͟ ͔͙͍ͦͭ͟͜͡.

ᾣ ˻ͼ͙͙͔͔͍ͤͭͪ͊ͤͭͤͫͭ͜͜͡Έ͍͎͒ͯͯ͜͟͜͟ ͙͎͍͙͍͙͎͙͍͙͙ͦͪͯ͊ͭͣͦ͊͋ͦͯͣͦͪͦ͋ͦͭ.
˥͔͍͙͊ͪͤͨͪ͊ͦ͡: ͙͍ͨͪͦ͗ͤͦͣͯͤͦͦͣͯͨͦ͟΄͙͙͔͍ͯͯͪͦ͋ͭͪ͟ϥΌ͍͊͊ͤͫͪ͊ͦͣ͘͟͜͝
͘͟ ͔͍͙ͪͤͦͣ͜͟. ˢ͔͒͗ͣ͘ ͤ͜ΌΊͭΈͫΎͨͪͦ͒ͯͭ͟Σ͔͋ͤͫ͘͜-ͨͪͦͼ͔ͫ, ͙ͪͤͦ͟. ˱͍ ͊͊ͤͫ͟͜Ύ
͔͔ͤͣͦ͗͋ͯ ͙ͭͭͦ;ͤͦͭ͊ͦ͟ΌΣΎͪͭͦ͟͜͟ ͣͯ.

ᾣ ˤ͙ͤ͊͘;͙͙ͭͼ͙ͨͦͫ͊͒͜͜͜͟͡ ͙͔ͪͭͪ͒ͦͫ͜͝Ύ͎͔ͤͤͤΎ͔͙ͣͭ. ˤ͙ͦ ͙ͭͪͣ͊Ί͔ͭ;ͭ͜͟͜
͔͙ͣ͊ͪͪ͟, Ύ͟΅ͦ̈ͦ́ ͫΈͨ͜ ͔͔͒ͤͭ ͊͟. ˢ͍͙͔ͫͨͪͦ͋ͭͤ͋ͯ͒ͫͨ͜͜͟ ͚ͦͤ͟͜͜΄͔͔͔ͫ͋
ͨͦ;͍͙ͯ͊ͭΎ͚ͫͤ͟͜͜΄͔ͨͪ͊ͼΌ͍͙͊ͭ,;ͭͦͪͦͯͣ͘͜͟͜Ό;͙,;͎͍ͦͦ͒ͤ͜Έ͎ͦͦ;͔͊͟ΌͭΈ.

˽͙͙ͦͣͯ͟͡ ͨͪ ͦͼ͔͚ͫͤ͊ͣͯ͜Υ ͤ͊ ΅͍ͦ ͍͔͙͍͎͊ͪͭͦͪͤͯͭͯ͊ͯ͘https://grc.ua/article/23027

https://www.youtube.com/watch?v=vzM_1NO2xio
https://www.youtube.com/watch?v=vzM_1NO2xio
https://grc.ua/article/23027


˽͙͙͔͔͔͍͙ͦͣͣͤ͒͗ͪͨͪ͟͜͡ ͚ͤ͊ͣ͜
͍͙͍ͫͨͪͦ͋ͭͤͯ͜͜͟͜ ͦͣ͊ͤ͒ͯ͟Υ

Åᾣ˹͔͍͍͒ͨͦ͒ͤͫͭ͜͜͜Έͪͦ͜͡

Åᾣ˾ͦ͋͗ͤͫͭ͘͜͜Έͼ͔͚ͤͤͦͫͭ͜

Åᾣ˹͔͍͍͒ͨͦ͒ͤͫͭ͜͜͜Έ͍͊͟͜͡ͺ͊͜͟ͼ͜͝

Åᾣ˹͔͎͍ͦͭͦͤͫͭ͜Έ͙͔ͦͣ͊ͤ͒͊͋ͦ͟͟ ͍͙ͪͤ͊͒ͦ͜͟ ͣ͘ ͤ͜
˽͙͙ͦͣͯ͟͡ ͨͪ ͦͼ͔͚ͫͤ͊ͣͯ͜Υ ͤ͊ ΅͍ͦ ͍͔͙͍͎͊ͪͭͦͪͤͯͭͯ͊ͯ͘https://grc.ua/article/23027

https://grc.ua/article/23027


ζ˿͔͔ͭ͟͡η ͍͊͊ͤͫ͟͜͝

Å˹ ͍͍͊͊͊͊ͤͫ͘͟͜͝

Å˱ ͤͺͦͪͣ͊ͼ͜Ύͨͪͦ 

ͦͣͨ͊ͤ͟͜Ό

Å˽͙ͪ;͙ͤ͊ ͨͦΎ͍͙

Å˭ ͍͊͒͊ͤͤΎ

Åʕ ͙͎͙ͣͦ

Å̂ ͍͙͙ͣͦͪͦ͋ͦͭ

Å˭ ͙͊͒ͦ͟͟͡ ͒͜ ͝

Åʕ ͯ͊͘͜͡Έ͍ͤ͊ͫ͊͒ͦ͊͟͡

ζʆʜʷʛʥʠηʚʘʢʘʥʩʽʶʪʘʢ, ʱʦʙʚʦʥʘ ʩʧʦʜʦʙʘʣʘʩʷʧʦʰʫʢʘʯʫhttps://grc.ua/article/23001



˽͙ͦͣ͊͟͡vs˥͔͊ͪͤ͊͒͜Ύ
τ͍͙͍ͤ͊͊ͭ͊͊ͤͫ͘͟͜Όͭ͊͟Σ Ύ͟ ͍ͦͤ͊ ͙͊ͨͫ͊ͤ͊͘ ͯ ͍͊΄ͦͣͯ΄ͭ͊ͭͤͦͣͯ 
͙ͪͦͨͫ͘͜

τ͒ͯ͋͡Ό͍͙͊ͭͦͺ͜ͼ͚͙͚͔ͤͨͪͫ͜-͔ͪ͒͘͜͡͡Ύ ͟͜͡Ί͍ͤͭͫ͘͜ ͚͊ͭͯ
τ͍͎͔͊͊ͤ͘͜͡ ͙ͨ ͙ͫ͊ͭͤ͜;͎ͦͦτͻ͚͊ ͒ͯͭ͜Έ͒͜ ͙͍͡ΎͭΈͫΎͤ͊ ͚ͫ͊ͭ
τ͍͙͙͍͍͙͎ͦͪͫͭͦͯ͊ͭ͊͊͘͟͡Έͤ͜ͺ͙ͪ͊͘Σ ͔ͤ ͍͔͔ͨ͒ͭͪ͒͗ͤ͜͜ͺ͙͊ͭ͊ͣ͟
τ͔ͤ ͙ͨ ͙ͫ͊ͭ, ;ͦͣͯ͘Ύ͍͙͊ͫ͡Ύ͍͊͊ͤͫ͟͜Ύ
τ͙ͨͪͻ͍͍͙͙ͦͯ͊ͭͨͪ;͙ͤͯ ͍͘͜͡Έ͔ͤͤͤΎͨͪ͊ͼ͍͙ͤ͊͜͟
τͦͨͨ͊ͫͭ͘͘͟͜ ͊Ύ͍͙͟ ͤ͊ ͨ͒͋ͪ͜͜;͙͙͍ͣͤͯͦ͊͊ͤͫ͟͜͡͝͝
τ͍͙͍͊͊ͭͫ͘͟Έ͎ͦͦ2-3 ͟ ͙͔ͪͭͪ͜͝(͍ͦͫͭ͊͜, ͤ ͙͙͊͋ͪͦͫͦ͋ͫͭͫͤ͜͜ͻ
Ύ͔͚ͦͫͭ͟)

τ͊͋ͦ͊͘ ͻ͙͙ͦͨͭͫΎ͚ͦ ͙͙ͨͫ͊ͭζ͜ ͔͒͊͡Έ͎͙ͤͦͦ͊ͤ͒͒͊ͭ͊͟η 1͜00 
͍ͨͯͤͭ͟͜

τ͔͔͙͚ͤͦͫͦ͋ͤͤ͊͋ͪ͘͜͡ͺͪ͊͘ ͨͪͦ ͙ͭͨ ͚͊ͤ͘Ύͭͦͫͭ͜Σ ͊ͪͨ͊ͭͯ͘͡ ͊͘ 
͍͔͒ͦͣͦͤͫͭ͜͡Όͻͦͪͦ͜΄͙͚ ͔͙͍ͦͭ͟͟͡



˽͙ͦͣ͊͟͡vs˥͔͊ͪͤ͊͒͜Ύ
Vͦ ͍͙͍͙ͨͯ͋ͯ͊ͭ͘͜͟͡;ͤͯ͒͡Ύ ͙ͪͤͯ͟ ͍ͤ͊ͯ͘

Vͣ ͙͊ͫͣ͊͟͡Έͤͦ ;͔͍͙ͫͤͦͪͦͨͦͫͭ͘͜, ;͍͙ͦͣͯ
ͨͦ;͙͊͡ ͨͦ΄ͯ͟

V͟ ͍ͪͣ͊͒͊ͤ͘͜Έ, ͍ ͊͗ͭ͟͜Έͼ͜͜͡K͜PI

Vͫ ͙ͨͫͦͣͤͣ͊͟͜͜͡Έ͙ͤͻ͒͜ ͦͫͭ͊ͭͤ͜ͻ͍͙͎ͣͦ͒ͦ ͪͦ ͜͡

Vͨ ͔͙͚͙ͪͦͪͦ͋ͤͫͨͫͦ͟͡ ͍ͯͣͦ ͼ͔͚ͤͤͦͫͭ͜͜, Ύ͟͜
͍͙͍͊͗͒͜͡͡Ύ ͙ͭͻΣ ͻ͍ͭͦ͗ ͔ͨͪ͊ͼΌΊͯ ͍͊ͫΦ

ζʆʜʷʛʥʠηʚʘʢʘʥʩʽʶʪʘʢ, ʱʦʙʚʦʥʘ ʩʧʦʜʦʙʘʣʘʩʷʧʦʰʫʢʘʯʫhttps://grc.ua/article/23001



˽͙͙ͪ͊͒͟͡
ü ˸͙ τ͔͙͙ͨͦͤͪͪͤͯ͜͟Σ ͍͙͍͔͙ͨͪͦ͒ͯͭ͟͡ ˢ ͜ʕ  ͯ ͭ͊ͦͣͯ͟-ͭͦ ͪͦͼ͜, ͨ ͔͔ͪͣͦ͗ͼ͙ͭ͊͜͟ͻ-ͭͦ 
͍ͦͤͯͪͫ͟͟͜

ü ˹͊ͫ ͔ͯ͗ ͋͜͡Έ΄͔500 ͦ ͫ͋͜
ü ˸͙͎ͤͯͦͦͪͦͯ͟͡ ͙ͣ ͚͊ͤ͘Ύ͙͡Χ ͫͻ͙ͦ͒ͤͯͯ͟ ͔͚͙͎ͪͭͤͯ
ü ˹͊΄͊ ͦͣ͊ͤ͒͊͟ ͔͙͎ͣ͊ͪͭͤͯ͟ ͪͦ͘΄͙ͪΌΊͭΈͫΎ, ͜ ͤ͊ͣ ͔ͨͦͭͪ͋ͤ͜΅͔ͦ ͙͒ͤ ͭͪ͊ͺ͜͟-͔͔͔ͣͤ͒͗ͪ
ü ˨͔ͯ͗͒ͦ ͍͎ͦͺͯͤ͟ͼ͜ΊΌ͔͍ͭͫͭͯ͊ͤͤΎͯ ͤ͊ͫ ͚͙͊ͣ͊ͫ͘͡Ύ͙͙ͪͦͪͦ͋ͤ͘͟, ͊ ͡ͼ͔͔͚͔͒ ͤΈ ͍ͤ͊ͫͭ͊Φ 
˸͙ ͍͜ ͙͍͒ͪ͊͟Ίͣͦˤ͒͒͜͜͡QA

ü ˹͊΄ ͔͙͚ͨͪͪ͊ͫͤ͟ͺ͍͙͚͙͔ͤ͊ͤͫͦ͒ͪͭͦͪ͜͟ ͍͙ͪ͜΄͙͍͚͊ͤ͘Ύ͙ͭͫΎ͍ͫͦΊΌ͍ͫͨͪ͊ͦΌΦ ˸͙ ͪ͊͒͜, 
΅ͦͤ ͙͊͒ͻ͊Ίͣͦͤ͊΄͙ͻ ͍͙͍ͫͨͪͦ͋ͭͤͤ͊͜͜͟͜ ͨͦ͒͊͡Έ΄͙͚͍͙ͪͦͭͦ͘͟Φ ́ͦͣͯ ͎ͦͦͦ͡΄ͯΊͣͦ
͍͊͊ͤͫ͟͜ΌCFO ͍ ͙͒ͪͭͦ͜͟Ό!

ü ˤ ͪ͊ͣ͊͟ͻ ͎ͦ͗ͤͦͦ͟ ͍͙͔͒͒ͯ͋ͪ͊ͭͦͨͪ͊͘͜͜͜͡ͼ͚͙͚ͤ͒͊͜΄͍͋ͦͪ͒ Excel͜ ͤ͊͊͡΄͍͙ͭͯ͊ͭͨͪͦͼ͔ͫ
ͯͻ͍͔͊ͤͤ͡Ύͪ͜΄͔ͤΈͤ͊ ͚ͦ ͎ͦ͋͊͘͜

ü ˢ͔ͤ͊͘͜͡ͺ͔͙͍ͭͤͦͫͭͨ͟͜͜ ͔͍ͪͦͭͯ͊ͤͤ͟Ύ͔͙͎ͤ͒ͤ͡-͙ͫͭͦͪͤ͜͟, ͘ ͋͜͡Έ΄͔ͤͤΎ͍͔ͦͤͪͫ͟͜͝Φ͘ΦΦ ͒ͦ ΦΦΦ
ü ˹͍͊;͊ͤͤΎΥ ͪ͊͘ ͤ͊ ͍͙ͪͫ͜͟ ͍͙͙͊ͣ͋ͪ͊͜Ί͔͙͍ͭͯͪͫ͟ ͔ͣ͗͊ͻ ͔͍͙ͨͤͦͫͯͣ͝(ͦͤ͊͘;͔ͭ͝͝), Ύ͙ͣ͟͜  
͙ͦͨ͊ͭͣͦ͡

ü ˨͙ͫͭ͊ͤͼ͚ͤ͊ͪͦ͋ͦͭ͊͜Υ ͤ͊ͣ ͔ͤ ͍͙͍͊͗ͦ͡Σ ͔͒ ͍͙ͨͪ͊ͼΌΊ͔ͭ, Ύ͟΅ͦ͊͘ ͍͒͊ͤͤΎͪͦ͋͡ΎͭΈͫΎͯ 
͔͍ͭͪͣͤ͜͜ ͙ͤ ͊ ͍͘ ϥΎͯͨ͘͟͜;͒͊ͫ ͙ͦͣ͊ͤ͒ͤͦͪͦ͋ͦͭ͟͝( м͘л ͨͦ мфύ

ü ˸͙ ͻͦ;͔ͣͦ, ̈́ ͍͙͔ͦ͋͒ͦ͋ͪ ͍͒ͨͦ͜;͙͍͙͊͡Σ ͭͦͣͯ ͍ ͨϥΎ͙ͭͤͼΌͨͪ͊ͼΌΊͣͦ͒ͦ мтΦлл ͤ͜ ͙ͦ͜͟͡
͔ͤ ͔͋ ͔ͪͣͦͪͦ͋ͦͭͯ ͒ͦ͒ͦͣͯ

ü ζ̉ ͔͊͟Ί͍ͣͦ͊΄͔ ͔ͪ͘Ό͔ͣΗη
ü ζʕ ͍͙͒ͨͦͫͭͤ͊͜͜ ͍͊ ͊ͤͫ͟͜Όͣͦ͗ͤ͊ͭͯ ͭη

ζʆʜʷʛʥʠηʚʘʢʘʥʩʽʶʪʘʢ, ʱʦʙʚʦʥʘ ʩʧʦʜʦʙʘʣʘʩʷʧʦʰʫʢʘʯʫhttps://grc.ua/article/23001



˽͙ͦͪ͊͒ͫ͊͒͊ͤͤ͟͡Ύ͔ͪ͘Ό͔ͣ
Å̅ͦͭͦ ͜͟ ͙ͦͤͭ͊ͭ͟τ͍͒ͦ͜͜͡
Å˭͍ͪ͜Ύ͚͔ͭ͊ͪͨ͊ͭͯ͘͡ ͘
͙ͪͤͦͣ͟
Å˨͍͙ͦͫ͒ͪͦ͋ͦͭ͜(͔͒ͭ͊͜͡)
Å˻͍ͫͭ͊͜(͔͔͍ͪ͊ͤͭͤͦ͡)
Å˴͡Ό;͍͍͙ͦͤ͊͜;͙͟

(specific)
Å˽ͪͦ ͔͔ͣͤ όunique)
Å̒͟ ͙ͨ ͙ͫ͊ͭ(͍ͫͦ͊͡-
͔͙ͣ͊ͪͪ͒͟͡Ύ ͨͦ΄ͯͯ͟)
Å˿͍͙͚͙ͯͨͪͦ͒ͤͫͭ͜͡(ΎΣ 
ͨͪ͊ͼΌ͍͊͊͡Σ ;ͦͣͯ ͔͔ͣͤ) 

̒͟ ͙͔ͫ͊ͫͭͪ͘͟͡Ό͔ͣΥ ͤ͊΄͙ͨͦͪ͊͒ͨͦ͜΄ͯ͊͟;͊ͣ18 ;͔͍ͪͤΎ2018 
https://www.facebook.com/LvivOCZ/posts/1978581188818996/

https://www.facebook.com/LvivOCZ/posts/1978581188818996/


2 ˭ ˻˶˻́ˮ̆ΚΚ ˹ˢ ˿˽˱ˤˣ˩˿˱˨˱

мΦ ͙͚̒͟ ͍ͤ͜ ˤ͊΄ ͔͒͊͜͡Έ͙͚ͤ ͙͊ͤ͒͒͊ͭ͟Κ

нΦ ̒͟͜ ͔ͪͯ͘͡Έ͙ͭ͊ͭ ͊͋ͦ ˴˾˱ Ύ ͣ͊Ό 
͙ͨͦ͊͊ͭ͘͟ ͨͫ͜͡Ύ ͍͙͍ͨͪͦ͋ͯ͊͡Έ͎ͤͦͦ 
͔ͭͪͣͤͯ͜Κ



˨ͦ ;͎ͦͦ ͨͦͭͪ͋ͤͦ͜ ͎͍͙ͨ͒ͦͭͯ͊ͭͫ͜Ύ:

1. ͍̋ͦ ͙͔͒ͯ͗͒ͦ ͔͋ͪ ͙͔͍ͪͦ͋ͭ ͍ͫ ͚ͦͪͦ͋ͦͭ̈́͜͜͝ ͦͤ ͔ ͍͙ ͻ͙ͦ͒ͭΈ(͔ͤͨ ͦ͒ͦ͋͊ΊͭΈͫΎ)?(˸ ͙͍ͦͭ͊ͼ͜Ύ
͒͜Ύ͡Έͤͦͫͭ͜)

2. ̉ͦͣͯͤ͊ ΄͊ ͦͣͨ͊ͤ͟͜Ύ͔ͣͦ͗͋ͯ ͙ͭ ͼ͍͊͊͒͜͟͡Ύ ͍͊ͫΚ ό˸͙͍ͦͭ͊ͼ͜Ύͦͣͨ͊ͤ͟͜Ύ)

3. ̋ͦ͋  ͍͙͙͙ͪͦ͋͡, Ύ͙͎͋ͪͦ͟΄͍͎͍͙͊͊ͫ͊ͫͯ͊͘͜͜͟͡͡? (˸ ͙͍ͦͭ͊ͼ͜Ύ͒͜Ύ͡Έͤͦͫͭ͜)

4. ͙̒͋ͯ͟ ͍͊ͫ ͍͋ͯ͊ͫͦ͡Ύ ͦͣͨ͊ͤ͟͜Ύ, Ύ͋͟͜ ͼͤͤͦͫͭͯ͜͜ ͔ͤ ͋ͯ͝ ͙͡? (̇ ͤͤͦͫͭ͜͜)

5. ˻͙ͨ΄ͭ͜Έ͍͚͔ͫͨͪ͜΄͙͚ ͪͦ͋ͦ;͙͚͔͒ͤΈ όͪͦͯͣͤͤ͘͜Ύͦ;͍ͯ͊ͤ͜͟Έ͍͒ͨͦ͜ ͙͘ͼ͜͝)

6. ͍͙̉ͦͣͯͪ ͙͔͍ͦ͋ͭͫͦΌ ͪͦ͋ͦͭͯΚ ό˸͙͍ͦͭ͊ͼ͜Ύ͒͜Ύ͡Έͤͦͫͭ͜)

7. ͙͍̒͋͊͟ ͣ ͍͙͒͊͊͡ ͻ͔͙͙͊ͪ͊ͭͪͫͭͯ͟͟ ͔͎͙ͦ͟͡, Ύ͋͟͜ о ͙ͫ͡Έ͙ͤͻΎͦͫͭ͟͜о͜ ͤ͊ͨͪΎ͙ͣ͟ ͒͡Ύ ͍͙ͪͦͭͯ͘͟
͍͙ͦͤ ͍͙ͤ͊͊͘͡Κ ό˻͙͔͔ͫͦ͋ͫͭͫͤͦͣͨͭͤ͜͜͟ͼ͜͝)

8. ̒͟ ͍͍͙ ͙ͪ͜΄ͯΊ͔ͭͦͤ͟ͺ͙ͭͤͫͭͯ͊͜͟͜͡ͼͤ͊͜͝ ͪͦ͋ͦͭ͜? (̇ ͤͤͦͫͭ͜͜, ͦ ͙͔͔ͫͦ͋ͫͭͫͤͦͣͨͭͤ͜͜͟ͼ͜͝)

9. ˴͙ͦ͡ ͙ͣ ͙͔͔ͨͦͨͪͦͫͣͦͪͦͣͤ͒͊͟ͼ͜Όͯ ͍͊ ΄͎͔͔ͦͦͨͦͨͪ͒ͤΈ͎͔͍͙ͦͦͪͤ͊͟͜͟, ̈́ ͍ͦ ͤͫ͜͟ ͔͊͗Σ ͤ͊ ͍͊΄ 
͎ͨͦ͡Ύ͒? (˻ ͙͔͔ͫͦ͋ͫͭͫͤͦͣͨͭͤ͜͜͟ͼ͜͝)

10. ˨͡Ύ Ύ͙͍ͦͪͦ͋ͦͭ͊ͫ͟͝ ͚ͤ͊ͤΎ͙͡? (˾ ͦͯͣͤͤ͘͜Ύͣͫͪͦ͜͜͜͝͡)

11. ˻͙ͨ΄ͭ͜Έ͔͒͊͜͡Έ͙ͤͯ͊ͪͭͤͯ͟ ͍͎ͫͦͦͨͪͦͺ͔͚͎͙ͫͤͦͦ͗ͭͭ͜Ύ;͔͔ͪ͘ ͪ͜͟(3-5 ͪ ͍ͦ͟͜) (ͣ ͙͍ͦͭ͊ͼ͜Ύ
͒͜Ύ͡Έͤͦͫͭ͜)



˸͔ͦ͒͡Έ STARͤ ͊ ͤ͜ ͔͍ͭͪ`Ό:
S(situation) -͙ͫͭͯ͊ͼ͜ΎΦ ̒͊͟ ͙͋ͯ͊ͫͭͯ͊͡ͼ͜ΎΚ ̂ 
;͍ͦͣͯͦ ͤ͊ ͨͦ͡Ύ͎͊͊͡? ̒ ͋ͯ͟͜ ͙͙͍ͦͫͦ͋ͦͫͭ͜͡͝͝͡?
T (target) - ͔ͣͭ͊Φ ̒͊͟ ͍͋ͯ͊͊͡΄͊ ͔ͣͭ͊Κ ͎͍͙̉ͦͦ
ͻ͙͙͙ͦͭ͒ͦ͋ͭͫ͜͡Ύ/ ͒ͦͫΎ͎͙ͭ?
A (action) -͒͜Ύ. ̒ ͋ͯ͟͜ ͙͍͊͡ ΄͒͜͜͝Κ ̒͟ ͍͙
͍;͙͙͙ͤ͡Κ
R (result) -͔ͪͯ͘͡Έͭ͊ͭΦ ͎͍͙̉ͦͦ͒ ͦͫΎ͎͙͡Κ ̒͟ 
͙ͣͤ͊ͫ͘͜͡Ύ͙ͫͭͯ͊ͼ͜Ύ? ̋ ͦͫ ͭ͊ͦͫ͡Ύ͍ ͔ͪ ͯ͘͡Έͭ͊ͭ͜?
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˴͔͚Ѕͫ 1. ζ˸ ͔͙͙͍͔͙͎ͤ͒͊ͦͤͭ͊ͭͦͦ͜͟͟͟͡͡
͔ͨͦͭͤͼ͚͎ͤͦͦ͜͟͜͡Ίͤͭ͊, Ύ͙͚͘͟ ͙ͤ͊ͣͤ ͔
͍ͫͨͨͪ͊͜ͼΌΊ. ̒ ͍͙͍͒ͦͣͦͫΎͨͪͦ͘ ͯͫͭͪ͜;. ̂
͙ͨͪͤ͊͘;͔͙͚͔ͤ͒ͤΈ͍͘ Ύ͍ͫ͘ ͦ͋ͦΌͪͦ ͍͒ͪͯͦ͊ͤ͘͟͜
͔͔ͨͪͤͭ͊͘ͼ͚͔͙ͤͣ͊ͭͪ͊͜͜͜͡, ͍͙͙͍ͭ͘͜͟͜ ͍͙͍͒ͨͪ͊ͫ͜Ύ
͒ͦͨ ͔ͦͭͤͼ͚͎ͤͦͦ͜͟͜͡Ίͤͭ͊. ˸͔ͭ͊ͯͫͭͪ͘͜;͋ͯ͊͜͡
-͙͍͔ͣͦͤͪ͟͜͟׳׳͔͍͊ͤ͊ͭͫͦͨ͡ ͙ͨͪͦ͒͊ͭͤ͊΄ͨͪͦ͒ͯͭ͟.
˽͜;͒͊ͫͯͫͭͪ͘͜;͜Ύ͔͔͍͍ͨͪͤͭͯ͊ͤ͊͘΄ͨ ͪͦ͒ͯͭ͟Σ
͎͍͙͍͍͙͍ͦ͋ͦͦͪͯͣͦͫͨͨͪ͊͜ͼͨ͜͜ ͦͤ͊͘;͙͍͎͙ͨͪͦͪ͊ͣ
ͦ͡Ύ͡Έͤͦͫͭ͒͜͡Ύ͍ ͔͗͜ ͫͤͯΌ;͙ͻ͟͜͡Ί͍ͤͭ͜. ˤ
͔ͪͯ͘͡Έ͔͔ͭ͊ͭͨͪͤͭ͊͘͜ͼ͔ͨͦͭͤ͜͝ͼ͚͙͚ͤ͜͟͜͡Ί͍ͤͭͫ͊͊͘͟Σ
΅͚ͦ ͦͣͯͨͦ ͙͍ͭͪ͋ͤͦͨͦ͒ͯͣ͊ͭͨͪͦ͊ͨͪͦͨͦͤͦ͊ͤ͘͜͜
͍͙͍ͯͣͦͫͨͨͪ͊͜ͼ͜. ˻͒ͤ͊ͤ͊͒͟ ͔͍͊ͤͦͣͯͭ͊ͨͤ͋ͯ͜͜ ͍
͔͎͍͙͚͙͎͍ͤͦͭͦͯ͊͒͊ͭ͒ͦͦͪ͟͜͡η.
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Å˴͔͚Ѕͫ 2.ζ˭ͦͣͨ͊ͤ͟͜ΊΌζ̆ η͙͍ͣͫͨͨͪ͊͜ͼΌΊ͍͔ͣͦ͗ͪ͜͟.˭͍͙͊͘;͚͊
ͯͤ ͊ͫͨͪ ͍͙ͦͦ͒ͭΈͫΎ͔͎ͪͯ͡Ύ͙͔ͪͤ͊͊ͤ͊ͭ͊ͨͦͭͤ͜͟͡ͼ͚͙ͤ͜ͻ͟͜͡Ί͍ͤͭ͜.́͊͟
͍ͤ͊΄͔ͨͦ ͔ͦ͘͡ ͙͍͔͙ͪͯͨͦͭͪ͊ͨ͊͊ͦͪͨͦͪ͊͜͟͟͡͡ͼ͜Ύζ̆ηΣΎ͔͊ͤ͟
͋ͯ͊ͤ͊͡ ΄͙ͣ͟͡ ͜Ίͤͭͦͣ. ˴͔͍͙͍͙͍͍ͪͤͨͦͫͭ͊͊͒͊ͤͤ͘͜͟Ύ͙ͯ͊ͫͭ͟͡
͎͍͍͒ͦͦͪͨͪͦͫͨͨͪ͊͜͜ͼΌͦͣͨ͊ͤ͘͟͜ΊΌζ̆ηΣ͜Ύͨͦ;͍͙͙͊͋ͪ͊ͭ͘
ͤ͜ͺͦͪͣ͊ͼ͜Ό͔ͨͪͦͨͦͭͤͼ͚͎ͤͦͦ͜͟͜͡Ίͤͭ͊. ˭ϥΎ͍͍ͫͯ͊, ΅ͦͣ ͦͦ͟͝ ͔͎͙͡
͍͔͎͙͗ͤ͊ͣ͊͊ͫ͡Ύͪ͊ͤ͜΄͔͍͙͙͒ͦͣͦͭͫΎͨͪͦͯͫͭͪ͘͜;͘͟ ͔͍͙ͪͤ͜ͼ͍ͭͦͣ
ͦͣͨ͊ͤ͟͜͝ζ̆η. ̂ͫ ͍ͦΌ;͔͎ͪͯ,ͦͣͨ͊ͤ͟͜Ύζ̆η͒ͦ ͙ͫͭΈ͍͒͊ͤͦͨͪ͊ͼΌΊ͘
ͤ͊΄͙͙͔͙ͣͦͤͯͪͤͭ͊ͣͤ͊ͯ͟͟ ͍ͣͦ͊ͻ͍͒ͫͭͪͦ͜;͔ͤͤΎ͔ͨ͊ͭ͗ͯ͡. ̂ͣ ͔͔ͤ
͍͙͚΄͍͙͙ͦ͒ͦͣͦͭͫ͡Ύͨͪͦͯ͘ ͫͭͪ͜;ͨ͘ ͔ͦͭͤͼ͚͙ͤͣ͜͟͜͡Ίͤͭͦͣ.˸͔ͭͦΌ
ͯͫͭͪ͘͜;͍͙͋ͯͦ͜͡ ͍͙͋ͯ͒ͯ͊ͭͦͣͯͤ͊͟͜͟ͼ͜Όͦ͘ ͙ͫͦ͋͊ͣΣ΅ͦͨ ͙͚ͪͣ͊ΌͭΈ
ͪ͜΄͔ͤͤΎͨͪͦͫ ͍ͨͨͪ͊͜ͼΌ. ˽͜ ;͒͊ͼͫ͜Ίͯͫͭͪ͘͜͝;͙͎ͣ͋͊͊ͭͦ͜
͍͙ͫͨͯ͊ͫ͜͟͡͡Ύ͘͟ ͜͡Ίͤͭͦͣ. ͔̇͋ ͍ͯ͒͜ ͎͊ͦ͡, ͊ͤ ͔ͨ ͔͔ͪͦͫͭͦͨͪͤͭ͊͘ͼ͜Ύ
ͤ͊΄͎ͦͦͣͨ͊ͤͭ͊ͨͦͫͯ͟͜͝͝͡. ˸͔ͤ͋ͯ͜ ͍ͦ͊͡ ͙͍͗ͦ͘͡ϥΎ͍͙ͫͯ͊ͭ, ΅ͦ͒ ͡Ύ
͙ͤͻͼ͍ͤͤͦͪ͜ ͦ͋ͦͭͨ͘͜ ͦͭͦ;͙ͤͣͨͦͫͭ͊;͊͡Έ͙ͤͦͣ͟,;͎͔͍ͦͦͤ ͙ͫͭ͊;͊Ί
͍ͼ͚͍ͫͨͨͪ͊͜͜ͼ͜. ˽͜;͒͊ͫͯͫͭͪ͘͜;͜Ύ͙͍͍͔͙ͦͭͪͣ͊ͯ͟͟͜͡͡Έͫͭ͟͜Έ
ͤ͜ͺͦͪͣ͊ͼ͜͝, ͤ͊ͨ ͍͒ͫͭ͊͜͜Ύ͙ͦͣͫ͟͝ ͺ͍͙ͦͪͣͯ͊ͯͤ͊͜͟͡͡Έ͔͍ͤͫ ͍ͦΊͣͯ
ͪͦ͒ͦ͜͟ ͔ͣͪͼ͚͙ͤͯͨͪͦͨͦ͘͜ͼ͜Ό͒͡Ύͦͣͨ͊ͤ͟͜͝ζ̆η. ˽ͫ͜͡Ύ͎͒ͪͯͦ͝
ͯͫͭͪ͘͜;ͦͣͨ͊ͤ͜͟͜Ύζ̆ηͨͪ ͙͚ͤΎ͊ͪ͜͡΄͔ͤͤΎͨͪͦͨͦ ;͍͊ͭͦͫͨͨͪ͊͟͜ͼ͘͜
ͤ͊ͣη͙.
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̒͟ ͙͊ͤ͒͒͊ͭͯ͟ ͙ͦ͋ͪ͊ͭͦͣͨ͊ͤ͟͜Ό?
ᾣ ˽͍͔͙͔ͪͦͫͭ͊ͤ͊ͨͦͭͤ͘͜͡ͼ͚͍ͤͦ͊͊ͤͫ͜͟͜͝͝. ˭͙͚͔͔͔͊ͨͭ͊ͭͫ͋: ;ͦͣΎͯͣͦ͗ͯ
͍ͤ͊;͙͙ͭͫΎ, ͨͪ͊ͼΌΌ;͙ͼ͍͚ͦ͜͟ ͣͨ͊ͤ͜͝?̒͟΅ͦ͊͘ ͍͍ͨͪͦͨͦͤͦ͊ͤ͊͒͊ͤͤ͘͜ΎΎ͍͒͟͜
͍͙ͪ͊ͨͦ͒ͫ͟͜͡ͻ͍ͦ͗ͤ͊͜ ͊΄͔͔͚͍ͨͦͨͪ͒ͤ͒ͦͫ͒͜͜, ͍͔͊ͪͭͦ͒ͫΎͭΈ͍͙ͪ͊ͨͦ͒ͯͣ͊ͭ͘͜,
;͙͍ͨͦͭͪ͋ͤ͊͊ͣͭ͊͊ͪͦ͋ͦͭ͊͜͟.͙̉ͤ ͔͘ ͊ͤͯ͒Έ͎ͯΊ͔͍͙͍͔͍ͭ͗ͨ ͔ͪ΄͙͚͙͔ͭ͗͒ͤΈ?

ᾣ ˽͍͙͍ͪͦ͊ͤ͊ͯ͊ͭͤͦͯͪͦ͘͜͡ ͡Έ.̒͟΅ͦͭ͊ ͫͭ͟ ͊ͦͫ͡Ύ, ΅͍ͦ ͊ͣͨͪͦͨͦͤͯΌͭΈͦ;͙͙ͦͭ͡
ͦͣ͊ͤ͒ͯ͟1͘0ͦͫ͋͜, ͊͒ ͼͦΈ͎͍͙ͦͦ͟ ͔͍͙͙ͪͯ͊ͫͭ͊͗ͫͭͦͣͤ͊ͤ͡ ͔͍͙͚ͨͦͤͪͦ͋ͦ;͙͚
͔͒ͤΈΣ͊͋ͦ, ͍͙ͤ͊ͨ͊͟, ͨͪͦͨͦͤͯΌͭΈͪͦ͡Έ͔͟ ͔ͫͨͪͭ͊, ͔͍ͤ͊͗͊͘Ό;͙͍ͤ͊ ͊΄
ͤ͊͘;͙͚͍ͤͯͨͪ͊ͤͫ͜͡Έ͙͚͍͒ͦͫ͒͟͜, ͙͚͔͔͔͊ͨͭ͊ͭͫ͋͘: ͘Ύͦͨͪ͟͝ ͙;͙͙͍ͤ͊ͣ
ͨͦ͒ͦ͋͊ΊͭΈͫΎͼ͔͚ͦͺͺ͔ͪ?͙̉͒ ͍͙ͦͦͭ͘͡ΈͼΎͪ ͦ͡Έͫͨ ͙͙ͪ͊ͭͫΎ͍ͤ͊ ͊΄͙ͫ͜ ͡Έͤ͜
͙ͫͭͦͪͦͤ͊͋ͼ͔͍ͦ ͙ͻ͍͒͘͜ ͦͤͯͭͦͭ͊͡Έ͎͙ͤͦͦ͒ͫͦͣ͟ͺͦͪͭͯΚ

ᾣ ˭͙͍͎͙͋ͪ͊ͭ͒ͯͭ͊ͪ͜͜͟ ͔͔ͦͣͤ͒͊͟ͼ͜͝. ˽͍͔ͪͦ͒ͭ͜Έ͍ͫͦΊ͒ͦ ͔ͫ͒͗ͤͤ͜͡Ύͨͪͦ
ͦͣͨ͊ͤ͟͜Ό. ˽͙͍ͦ͒ͭ͜ΈͫΎ͍͎͙͒ͯ͜͟͟͜͡Ί͍ͤͭͫ͜͜ ͍͙͍ͨͪͦ͋ͭͤ͜͜͟͜, ͚͔ͨͦͫͨͯͭͫ͜͟͡Ύ͘͜
͚͙͙͔͔͙ͤ͊ͦͣͣͪͪͯͭͪ͊ͣ͘͟, ͙͍ͨͦ͒ͭ͜ΈͫΎ, Ύ͍͊͟͜ ͍͙͊ͤͫͨͯ͋ͯ͊ͫ͟͜͜͟͝͡͡Ύͦͫͭ͊ͤͤͣ͜
;͊ͫͦͣ. ̒ͦ͟ ͙ͭͪͣ͊ͤ͊ͤ͜ͺͦͪͣ͊ͼ͜Ύ͍͍͙ͫͨ͒ͤͦͫͭ͜͜ΈͫΎͭ͘ ͙ͣ, ΅͍ͦ ͙ͨ ͦ;͙ͯͤ͊͡
͔͍ͤͭͪ͜ϥΌ? ˽͙͙ͦͣͯͨ͟͡ ͪͦͼ͔͚ͫͤ͊ͣͯ͜:ͤ͊̈́ ͍ͦ ͍͔͙͍͎͊ͪͭͦͪͤͯͭͯ͊ͯ͘15͍͎͊ͯͫͭ͊2018https://grc.ua/article/23027



̒͟ ͍͙ ͙͋ͪ͊ͭͦ͒ͤͯ ͪͦ͋ͦͭͯ ͘͟ ͜͡Έͦ͟ͻ
͙ͨͪͦͨͦ͘ͼ͚͜

1. ˨͙͚͔͔͍͔͙͚͔ͦ͋ͪͨͪͪͤͣͭͦ͒͜ ζ+η ͜ζ-η
(͔ͤͪͯ͘;͍ͤ͊ͨ͊ͪͦ͊͟͟Σ ͍͒ͫͯͭͤͫͭ͜͜Έ͍͍͎͊ͦͦͦ͟
͍͊ͭͦͣ͊ͭ͊ ͯ ͻͦ͜͡, ͍ ͍ͤͦ͜͟ ͫͭ ͔͜͡?)
2. ̅ ͍͍ͤ͊ͤͫͦ͊ͫ͊͒ͦ͊͜͟͡(͔ͤ ͭ͜ ͡Έ͙͊ͪͨ͊ͭ͊͘͟͡Σ 
ͯ ͦ͟ ͣͨ͊ͤ̆͜͝ ͤ͊ ͍ͫͭ͊ͪͭͦͤ͊͜ ͍͙΅͊, ͘ ͔͍͊ͭ 
ͦͣͨ͊ͤ̂͟͜͝ ͔ͨ ͔ͪ͒͋͊;͔ͤͦ΅͍ͦ͊ͪͭ͊͟͡Έ͙ͤ͋ͦͤͯͫ̈́͜͜ ͦͪ͜;ͤͯ
͔ͤ͒ͫ͊͜͟ͼ͜Ό͙͊ͪͨ͊ͭ͘͡)

3. ˴ ͊ͪϥΊ͔͔͙͍͙ͪͤͨͪͫͨͭ͜͟(̒͟΅͍ͦ ͦ͟ ͣͨ͊ͤ̆͜͝ ͍͊ͣ ͦ͋͜ͼΎΌͭΈ
͍͙ͨ͒͜΅͔ͤͤΎ;͔͔ͪ͘ ͪ͜Σ͟ ͊ ͍ ͦͣͨ͊ͤ̂͟͜͝ ͦ͒ ͪ͊ͯ͒͊͘ΌͭΈ
͙ͪͦͯͣͭ͘͘͜, ̈́ ͦͤ ͊;͊͡Έ͙ͤͦͣ͟ ͍͊ͣ ͔ͤ ͙ͫͭ͊ͭ ͙ͤͦ͜͟͡?)

пΦ ˣͯ͒Έ͔ͭ ;͔ͫͤͫͦ͋ͦ͘͜͜Ό(͍ͤ͊͜΅͍ͦ͊ͣ ͨͦͭͪ͋ͤ͊͜
ͼΎͪͦ͋ͦͭ͊Σ ;͎͍ͦͦ ;͙͔͊͟Ί͔͍ͭ͒ͤͦ͜ ͍͎ͦͦ ͔ͨͪͦͭͯ͟Σ
Ύ͙ͣ͋͊͟ ;͙͔͍ͭͫͦΊ͙͗ͭͭΎͨͫ͜͡Ύ?)
5. ˨ ͍͔ͦͪͭͫ͜Ύͤͭͯ͜͝ͼ͜͝.

ʗʢ ʚʠʙʨʘʪʠʦʜʥʫ ʨʦʙʦʪʫ ʟʢʽʣʴʢʦʭʧʨʦʧʦʟʠʮʽʡ11 ʣʠʧʥʷ2018 https://galinfo.com.ua/news/yak_vybraty_odnu_robotu_z_kilkoh_propozytsiy_290919.html



˻͙͍͚ͤ͊͊͊ͤͫ͘͟͟͜ζͨ ͪ͊ͣ͒͜͜η
1.˹͔͔ͦͤͪͭͤ͊͟͟ ͍͙ͤ͊͊ͨͦͫ͊͒͘Φ
2.˹͔ ͍ͤ͊͊ͤͦ͘ ͦͣͨ͊ͤ͟͜ΌΣ Ύ͊͟ ΄ͯ͊͟Ίζͫ ͍͙͍ͨͪͦ͋ͭͤ͜͜͟͜ηΦ ˭͊ͣͫͭ͜Έ͍͙͔ͤ͊ͣͦ͗͘͜ͅ ͎͍͙ͯͪͯ͊ͭζͫ ͦ͒ͤ͊͜͡
ͦͣͨ͊ͤ͟͜ΎηΣ ζͺͪͣ͊͜, ̈́ ͦͨ ͪ͊ͼΌΊͤ͊ ͙ͪͤͯ͟ ͙̂ͪ͊ͤ͟͝20 ͪ ͍ͦ͟͜ηΣ ζмл ͍ͪͦͯͫͨ͟͜͜΄͙ͤͦͪͦ͋ͦͭ͝ηΦ ˤ͔ͫ ͼ͔
͒ͦ͒͊Ί͍͎͙͊ ζͫ͜ ͦ͒ͤͦͫͭ͜͜͡ηΦ

3.̂ ͔ͭ ͫͭ͟͜Ίͫ ͍ͦ͊͡ ζ͔͍͚ͤͨͦͤ͊͊ͤ͘Ύͭͫͭ͜ΈηΣ ζ͎ͤͯ;͙͚͎ͪ͊͟ͺ͜͟ηΣ ζͪͦ͋ͦͭ͊ ͍ ͪͯ͘;͙͚ͤ;͊ͫηΣ ͔͔ͨͪͦͭͤͣ͊Ίͤ͜
͔͎ͦͤͪͭͤͦͦ͟͟ ;͊ͫͯΣ ͍ͤͫͦ͊͜͡ ζͨͦͣͤͤͦ͘͜ηΦ

4.ˤ͊͊ͤͫ͟͜Ύ͔ͤ ͍͙ ͎ͣ͊͊Ί͍͙ͤͤ͊͜;ͦ͟, ͤ ͍͒ͦͫ͒ͯ͜͜. ˹ ͚͊;͊ͫͭ͜΄͔ͭ͊͟ ͘͜ ͊ͤ͊͘;͊ΊͭΈͫΎςζ͒ ͍͔ͦͫ͒ͤ͜ ͨͦ ͔ͭͪ͋ͤ͜ηΦ
5.˽͍͍ͦͫ͊͒ͦͦ͋ͦ͜ϥΎ͙͙ͪͦͣͭ͘͘͟͜Υ ζͪͦ͋ͦͭ͊ ͘͟ ͜͡Ί͙ͤͭ͊ͣηΣ ζ͙ͨ͒ͨͫ͊ͤͤ͜Ύ͎͍͍͒ͦͦͦͪ͜ηΦ
6.˽͙͍͙͍ͪ͊͋͜͡, ͦ ͔͒ͤ͊ͤ͟ ͔ͦͤͪͭͤ͟͟͜ͺͦͪͣͯ͡Ό͍͊ͤͤΎΥ ζ͍ͤ͊;͊ͤͤΎηΣ ζ͊ͪ͟ϥΊ͔ͪͤͪͦͫͭ͊ͤͤ͘ΎηΣ ζ͊ͪͨ͊ͭ͊͘͡Σ ΅ͦ
͚ͨͦͫͭͤͦͪͦͫͭ͊͘͜ΊηΦ

7.˹͔͍͍͒ͨͦ͒ͤͫͭ͜͜͜Έ͙ͨͦͫ͊͒ ͙͍͙͍ͫͭ͊ͤ͒͊ͪͭͤͣͨͦͫ͊͒ͦͣͦ͋ͦϥΎ͊ͣ͘͟, ͤ ͙͊ͨͪ͊͒͟͡, ͨ ͔͔͔͔ͦͭͪ͋ͤͣͤ͒͗ͪ͜ ͘
ͨͪͦ͒͊͗ͯΣ ͊ ͍ ͍ͦ͋ͦϥΎ͊͘͟ͻςͨ ͔͒͋ͪͨͪͫͦͤ͊ͯ͜͜͡ όͼ͙͍͙ͣ͊͘͘;͚͚͊͊ͣ͊͘ΊͭΈͫΎ͔͔͔ͣͤ͒͗ͪ ͨ͘ ͔ͪͫͦͤ͊ͯ͡ύΦ

8.˭͍͙͊΅͔ͤ͊͊ͪͨ͊ͭ͊͘͡Σ ͊ ͙͙ͭ͊ͦ͗ͨͪͨͫ͊͟͟ ζ͍͜Φ͒ΦΦηΣ ͙ͤ͊ͨͪ͊͒͟͡Σ ͔͔͔ͣͤ͒͗ͪ ͨ͘ ͪͦ͒͊͗ͯΣ ͊ͪͨ͊ͭ͊͘͡ ͍͒͜15 000 
͎͙͍͔ͪͤΈ, ͊ ͋ͦͦͅ ͪͣͯ͡Ό͍͊ͤͤΎζ͍ͫͭ͊͊͟ Ҍ ͍͍͒ͫͦͭͦ͒ͨͪ͜͟͜ ͍ͦ͒͊͗͜ηΦ

9.˸ͦ͋͜͡Έ͙͚͔͔ͤͭ͡ͺͦͤΦ ˯͎ͦͦ͒͊ ΌͭΈΣ Ύ͟ ͍͙ͨͪ͊ͦ͡Σ ͭ͜͡Έ͙ͭ͟Σ͜ ͯ ͎ͦͦ͟ ͔ͤͣ͊Ίͤͦ͜ͺͫͯ͜, ͤ ͔͍͙ͨͪ͒ͫͭ͊ͤ͜ͼ͍ͭ͊.
10.˹͔͍͙͘;͚͙͙͊ͤͨͪͣͭ͜͜͟, ͤ ͙͊ͨͪ͊͒͟͡Σ ζ͔͔ͭ͡ͺ͍͙ͦͤͯ͊ͭͭ͜͡Έ͙ͨͫ͟͜͡ΎмфΦллη όͯ ͍͙͘;͚͙͚͊ͤζͦ ͺ͙͚ͫͤ͜η ;͊ͫ 
ζ͔͔͔ͣͤ͒͗ͪ ͨ͘ ͪͦ͒͊͗ͯηΣ ΄͍͙͒΄͔͊͘ ͍͔ͫΣ ͨͪ͊ͼΌΊ͍ ͦͅ ͫ͜͜ύΤ ζ͔ͪ͘Ό͔ͣ ͔ͤ ͎ͪͦ͘͡Ύ͒͊Ίͣͦ, ͘ ͍ϥΎͦͭ͘͟͜͡Έ͙͟
ͨͦ ͔͔ͭ͡ͺͦͤͯηΦ

11.˾͙͍͍ͦͣͭ͒ͨͦ͒ͤ͊͘͜͜͜͜ ͙͊ͨͭ͊ͤͤ͘Ύͨͦ ͔͔ͭ͡ͺͦͤͯΦ ́͊͟Σ ͤ͊ ͔͔͙ͦͤͪͭͤ͊ͨͭ͊ͤͤ͘͟͟ΎΥ ζ͙̉ͣ ͚͊ͣ͊͘ΊͭΈͫΎ
ͦͣͨ͊ͤ͟͜ΎΚη ͙͙͍͍ͣͦ͗ͤ͊ͦͭͪͣ͊ͭ͒ͨͦ͒͜͜͜, ̈́ ͦͤ ͜;͎͔ͦͦͤ ͦͤ͊͘;͊ΌͭΈΥ ͯ ͤ͊ͫ ͎͙͋͊͊ͭͦͪͤ͘͜ͻͤ͊ͨͪΎ͍ͣ͟͜Τ ͙ͣ 
ͤ͊͒͊Ίͣͦͤ͜ͺͦͪͣ͊ͼ͚ͤ͜͜/͔͎ͦͫͣͭͦͦ͟͜͡;ͤ͜/͍ͦ͒ͦͪͦ͘͡Ό͍͊͡Έ͎͙ͤͨͦͫͯ͜͡. 

ʅʝ ʭʘʧʘʻʤʦʩʷʟʘ ʩʦʣʦʤʠʥʢʫ: ʷʢ ʚʽʜʨʽʟʥʠʪʠʧʨʠʚʘʙʣʠʚʫʚʘʢʘʥʩʽʶʚʽʜζʧʽʨʘʤʽʜʠη31͍͗ͦͭͤΎ2018https://grc.ua/article/23519



3. Digital ͜ SMM ͜ ͔͙ͤͫͭͪͯͣͤͭ ͍ ͤ͊͋ͦͪ͜ 
͔ͨͪͫͦͤ͊ͯ͡ 



˾͔͚͙͎ͭͤ ͍ͪͦ͋ͦͭͦ͒͊ͼ͍͙̂ͪ͊ͤ͜͟͝2018: ͪ ͔ͯ͘͡Έ͙͔ͭ͊ͭ͒ͦͫ͒͗ͤͤ͜͡ΎHeadHunter̂ ͪ͊ͤ͊͟͝˿͜;͔ͤΈ30, 2019 https://politinfo.com.ua/raznoe/21182-
rejtyng-robotodavtsiv-ukrayiny-2018-rezultaty-doslidzhennya-headhunter-ukrayina.html

https://politinfo.com.ua/raznoe/21182-rejtyng-robotodavtsiv-ukrayiny-2018-rezultaty-doslidzhennya-headhunter-ukrayina.html
https://politinfo.com.ua/raznoe/21182-rejtyng-robotodavtsiv-ukrayiny-2018-rezultaty-doslidzhennya-headhunter-ukrayina.html
https://politinfo.com.ua/raznoe/21182-rejtyng-robotodavtsiv-ukrayiny-2018-rezultaty-doslidzhennya-headhunter-ukrayina.html
https://politinfo.com.ua/raznoe/21182-rejtyng-robotodavtsiv-ukrayiny-2018-rezultaty-doslidzhennya-headhunter-ukrayina.html
https://politinfo.com.ua/raznoe/21182-rejtyng-robotodavtsiv-ukrayiny-2018-rezultaty-doslidzhennya-headhunter-ukrayina.html
https://politinfo.com.ua/raznoe/21182-rejtyng-robotodavtsiv-ukrayiny-2018-rezultaty-doslidzhennya-headhunter-ukrayina.html
https://politinfo.com.ua/raznoe/21182-rejtyng-robotodavtsiv-ukrayiny-2018-rezultaty-doslidzhennya-headhunter-ukrayina.html
https://politinfo.com.ua/raznoe/21182-rejtyng-robotodavtsiv-ukrayiny-2018-rezultaty-doslidzhennya-headhunter-ukrayina.html
https://politinfo.com.ua/raznoe/21182-rejtyng-robotodavtsiv-ukrayiny-2018-rezultaty-doslidzhennya-headhunter-ukrayina.html
https://politinfo.com.ua/raznoe/21182-rejtyng-robotodavtsiv-ukrayiny-2018-rezultaty-doslidzhennya-headhunter-ukrayina.html
https://politinfo.com.ua/raznoe/21182-rejtyng-robotodavtsiv-ukrayiny-2018-rezultaty-doslidzhennya-headhunter-ukrayina.html
https://politinfo.com.ua/raznoe/21182-rejtyng-robotodavtsiv-ukrayiny-2018-rezultaty-doslidzhennya-headhunter-ukrayina.html
https://politinfo.com.ua/raznoe/21182-rejtyng-robotodavtsiv-ukrayiny-2018-rezultaty-doslidzhennya-headhunter-ukrayina.html
https://politinfo.com.ua/raznoe/21182-rejtyng-robotodavtsiv-ukrayiny-2018-rezultaty-doslidzhennya-headhunter-ukrayina.html
https://politinfo.com.ua/raznoe/21182-rejtyng-robotodavtsiv-ukrayiny-2018-rezultaty-doslidzhennya-headhunter-ukrayina.html
https://politinfo.com.ua/raznoe/21182-rejtyng-robotodavtsiv-ukrayiny-2018-rezultaty-doslidzhennya-headhunter-ukrayina.html
https://politinfo.com.ua/raznoe/21182-rejtyng-robotodavtsiv-ukrayiny-2018-rezultaty-doslidzhennya-headhunter-ukrayina.html


˽ͪͦͺ͜͡Έ͙͊ͤ͒͒͊ͭ͊͟
ÅSoftskillsςͦ ͙ͫͦ͋ͫͭͫͤ͜͜

͔͔ͦͣͨͭͤ͟ͼ͜͝, ͭ ͙͊͊ͤͭ͡, ͫ ͻ͙͡Έͤͦͫͭ͜, 

͙͔ͫͨͦͫ͋ͣͫͤͤ͜͡Ύ, ͍ ͤͯͭͪ͜΄ͤ͜ͼͤͤͦͫͭͣ͜͜͜ ͙͍͙ͦͭ
(͍͊ͫͤͦ͊ͤͤ͊͘͜ ͼͤͤͦͫͭ͜Ύͻͦͣͨ͊ͤ͟͜͝).

ÅHardskillsς͟ ͍͊͜͡ͺ͊͜͟ͼ͚͍͙͎͙ͤͣͦ͜͜, ͘ ͍͊͒͊ͤͤΎͭ͊ 
KPIsͨ ͙ͦͫ͊͒Σ ͙ͨͪͦ͒ͯͭ͟.

Å˸͙͍ͦͭ͊ͼ͜Ύ(͚͍͔͙͒ͪ͊ͪ) + ̇ ͤͤͦͫͭ͜͜(ͦͪ͜Ί͙͙ͤͭͪ) = 
ˤͤͯͭͪ͜΄͚ͤͨͪͦ͜ͺ͜͡Έ͙͊ͤ͒͒͊ͭ͊͟  

??????????????????????????????????????
̇ͤͤͦͫͭͦͣͨ͊ͤ͜͜͟͜͝Ҍ ˴͙͍ͦͪͨͦͪ͊ͭͤ͊ ͯ͟͡Έͭͯͪ͊ = 

˽ͪͦͺ͜͡Έͦͣͨ͊ͤ͟͜͝



˽ͪͦͺ͜͡Έͯ ͫͦͼΦ ͔͔ͣͪ͗͊ͻΣ ΅ͦ͋
͙͙ͦͭͪͣ͊ͭͪͦ͋ͦͭͯ

Å ˤ͙͙͍͚͔͍ͦͪͫͭͦͯͭͫͨͪ͊͗ͤ͟Όͺ͎ͦͭͦͪ͊ͺ͜ΌΣ ͊ ͍͙ͭ͊ͦ͗ͨͪ͘͟͜΅͔ͭ͊ ͣ͜ΩΎ. 
Å ˿͊͗ͭ͟͜Έζͤ η͜ ͔ͤ ͔͍͙͊͒͊ͭͤͣ͟ͺ͎ͦͭͦͪ͊ͺ͜Ύͣ. 
Å ˭͍͔ͪͤͭ͜Έ͍͎ͯ͊ͯͤ͊ ͔ͣ͊ͤͪͯ ͍ͫͨͯ͊ͤͤ͜͟͡Ύ. 
Å ˽͔͔͎ͪ͡ΎͤΈ͔͎͙ͭͪͯͨͫ͜ ͨ͜͡Έ͙ͤͦͭΣ ͍ Ύ͙͟ͻ͔͔͍ͨͪ͋ͯ͊Ί͔ͭ. 
Å ˹͔ ͍͊ ͎͍͙͙͚͍͎ͪͭͦͦͦͪͭ͊ͦͦ͘. ˭ ͊ ͍͊΄͙͙ͣ ͙ͫͭ͊ͭͯͫ͊ͣ ͔͔͔ͪͪͯͭͪͣͦ͗͟
͘ϥΎ͍͙͍ͫͯ͊ͭ͊΄͔͔͙ͤͭͪͫ͜͜, ͫ ͙ͨͦͫ͋͗ͭͭ͜Ύ, ͫ ͍͔ͭ͊ͤͤ͡Ύ͒ͦ ͪͦ ͙͋ͦͭΣ ͭͦͣͯ 
ͪ͊͟΅͔͙͙ͯͭͪͣ͊ͭͫΎ͍͒ͦ͋͜ ͔ͯͪͤΈͨ͘ ͙͍ͪͦ͒ͯ ͔͔ͨͦͨͪ͒ͤΈ͎ͦͦͣͫ͜ͼΎ, ͜
͙ͭͣ͋͜ ͡Έ΄͔͔ͤ ͪͦ ͎ͦͦ͘͡΄͍͙͍͚ͯ͊ͭͫͦ͜ ͎ͦͭ͊Ί͙ͣͤͼ͜. ˾ ͍͔ͦ͋ͦͭͦ͒͊ͼΈ
͔ͣͦ͗ͪ͘ ͙͙͍͙͍ͦ͋ͭͫͤͦͦ͟, ̈́ ͦͭ ͊͟ ͫ͊ͣͦ ͍ ζ͙͍ ͙͔͒͊ͫͭͤ-͎͊ͦͪ͊η ͍ͫΌ 
ͤ͜ͺͦͪͣ͊ͼ͜Όͨͪͦ ͤΈ͎ͦͦΦ ˨ͦ ͔ͪ;͜Σ ͍ нлмм ͪͦͼͦ͒ͪ͊ͯ͘͜͟͜͡Έ͊͟
͍͙͍ͫͨͪͦ͋ͭͤͦͣͨ͊ͤ͜͜͟͜͟͜͝Volvo ͋ ͙͍ͯ͘͡ ͜͡Έ͔ͤͤͨͫ͜͜͡Ύ͎ͭͦͦΣ Ύ͟ ͙ͦ͒ͤ ͘
͙ͤͻ ͙͍ͤ͊ͨͫ͊ ͯ FacebookΥ ζ˻ͫΈ ͨ͜ ͚ͪͦ΄͍ͦ΅͔ͦ ͙͒ͤ ͪͦ͋ͦ;͙͚͔͒ͤΈ ͯ 
ͼΈͦͣͯ͒ͯͪ͒ͦͣ͜ηΣ ͊ ͤ͜΄͍͙͙ͫͨͪͦ͋ͭͤ͜͜͜͟ζ͡ ͚͙͊ͤͯ͟͡η ͙͙ͨ͒ͭͪͣ͊͜͜͡
͚͎͍ͦͦ ͦ͟ ͔ͣͤͭ͊ͪΎͻ. 

Å 89% ͟ ͚͍͙͙͍͍͙ͦͣͨ͊ͤͦͪͫͭͦͯ͊ͫͦ͜͟͡ͼ͊͜͡Έ͔ͤͣ͒͊͒͜͜͡Ύ ͚ͤ͊ͣͯ 
͔ͨͪͫͦͤ͊ͯ͡ ͍ нлмс ͪͦͼ͜; 

Å ˻͒ͤͦͣͯ ͭ͘ ͪΈͦͻ͙͍͍͍͔͊ͤ͒͒͊ͭ͋ͯͦ͒ͣͦͤͦ͟͜͜͡͡,ͭͦͣͯ ΅͍ͦ  
ͫͦͼ͔͔ͣͪ͗͊ͻ͚͔͋ͯͦͤ͊͒ͤͦ͘͡΅ͦͫΈ͔ͤ ͎͙͍͔͊ͭͤͨͪͦ ͤΈ͎ͦͦ; 

Å 14.4 ͣ ͡.ͤ͡Ό͔͚͒ ͚ͤ͊͘΄͙ͨͦͭͦ͡;͔ͤͣͫ͜ͼ͔͙͍ͪͦ͋ͦͭ͊͒͘Ύ͙͟SM; 
Å 86% ͪ ͍ͦ͋ͦͭͦ͒͊ͼ͍͍͒ͤ͊͘͜͜;͊ΌͭΈ, ̈́ ͦ͟ ͙͙͍͙͙͙͊ͤ͒͒͊ͭͨͦͤͤͪͦ͋ͭ͘͜
͍ͫͦͨͪͦ͝ͺ͚͙͊͋͜͡͡Έ΄͙͒ͪͯ͗ͤͣ͒͜͡Ύ ͔͔͍ͪͪͯͭͪ͟͜; 

Å 50%͚ͦͣͨ͊ͤͣͦͤͭͦͪ͟͜͜ΎͭΈͤ͜ͺͦͪͣ͊ͼ͜Όͨͪͦ ͔ͨͦͭͤͼ͚͎͙ͤͦͦ͊ͤ͒͒͊ͭ͊͜͟ 
ͤ͊ Facebook. ̒ ͟ ͫͦͼ͔͔ͣͪ͗ͣͦ͗ͯͭ͜Έ͎͙͒ͦͨͦͣͦͭ͊͋ͦ͊͘ ΄͙͙ͦ͒ͭͨͪ͊͟ͼ͔͍͊͡΄͍ͭͯ͊ͤͤΌмп ˣ͔͔ͪͤ͘Ύ2018 

https://volynonline.com/yak-sotsmerezhi-mozhut-dopomogti-abo-zashkoditi-pratsevlashtuvannyu/





ˢ˱ ͙ͨͪͦͭHR ͪ ͔͔͍ͪͯͭͪ͟͜

мΦ͍͙̊͒ͫͭ͟͜Έ ͙͙ͦ͋ͪͦ͋͒͊ͤ͟ͻ2. ̒ ͫͭ͟͜Έ͙͙ͦ͋ͪͦ͋͒͊ͤ͟ͻ

3. ˿ ͦͼ͊͜͡Έ͍ͤ͘͜ϥΎ͙͘͟ 4. ˽ ͔ͪͫͦͤ͊͡Έ͙͚ͤͨ͒͜ͻ͒͜

5. ˩ ͣͦͼ͚͙͚͔͔ͤͤͭͭ͜͜͟͡.               6. ˴͔͙͍ͪ͊ͭͤͫͭ͜Έ

7. ˻ ͋ϥΊ͙͍ͭͤͫͭ͟͜Έ



ÅAI-ͨͦ΄ͯͣ͟͜ ͔ͦ͒ͪ͊ͼ͜Ύ͔ͪ͘Ό͔ͣΣ ͍͙͊ͭͦͣ͊ͭ͊͘ͼ͜Ύ
͎ͦͪ͊ͤ͊͘͜ͼͯͫͭͪ͘͜͜͝;͔͚͘͟ ͙͙͊ͤ͒͒͊ͭ͊ͣΦ

ÅVR -͊ͫͭͦͫͯ͘Ί͍ͣͦ ͤ͊ ͍;͊ͤͤ͜Σ ͒͡Ύ ͍͙͙ͪͦ͋ͤ;͙ͻ
͚ͦͣͨ͊ͤ͒͘͟͜ ͎͙ͦͪͦͣ ͦ͋͊͒ͤ͊ͤͤ͡Ύͣ, ͍ ͒ͨͪ͊͜ͼΈ͍ͦͯΊ
͙͍͍͙ͭͨͦͤ͊͜;͙͙͍͙͍͔ͪͦ͋ͦͭͫͨͪͦ͋ͭͤ͋͘͟͜͜͟͜ ͙͙ͪͯ͘͟
͙͋ͭͯ͒͘͟͡Ύ ͔ͭͻ͙ͤ͜͟. 

Ǻ͔ͻ͎͍ͤͦͦ͒ͦͦ͘͜͡͝͡ΎΌͭΈͨͦͪ͊ͻ͍͙ͯ͊ͭ

͍͊ͪͭͫͭ͜Έ͊ͯ͘͡;͔͎͙ͤͦͦ͊ͤ͒͒͊ͭ͊͟ κ 

͍͙ͫͨͪͦ͋ͭͤ͊͜͜͟, ͫ ͙͙ͦͪͦͭͭ͟;͍͊ͫͦ͜

͍͙͙ͭͪ͊ͭͤ͊ ͍ͤͯͭͪ͜΄ͤΊ͍ͤ͊;͊ͤͤΎ͜

͎͍͍ͦ͋ͫͯͦͯ͊ͤͤ͡Ύͨ͊ͭ͡ͺ͙ͦͪͣ.

ˮˮ ͙͍ͨͪͦͭ ͔͔͍ͪͪͯͭͪͦ͟Υ ͭͦ͟ ͔͔ͨͦ͋͗͒͊ͭ ͫͦ ͫ;͔ͭͦͣ рΥнΚ
ωrabota.ua08.01.2019

https://prohr.rabota.ua/author/rabota-ua/






ω˨ ͔ ;͔͊͟ΌͭΈ͔͍ͫͭͯ͒ͤͭͭ͊͜ ͍͙͙͍͍͍ͨͯͫͤͯ͘͟͟͜͜? 16.11.2018http://ogo.ua/articles/view/2018-11-16/96565.html



ω˨ ͔ ;͔͊͟ΌͭΈ͔͍ͫͭͯ͒ͤͭͭ͊͜ ͍͙͙͍͍͍ͨͯͫͤͯ͘͟͟͜͜? 16.11.2018http://ogo.ua/articles/view/2018-11-16/96565.html



4. ˭ ͊ͯ͡;͔ͤͤΎ͍ͭ͊͊ͤͭ͜͡, ͔ ͚͙͒͗ͣ͘͜
͎͙͍͙͚͔͙͎ͦͤͭͤͪͪͯͭͤ͟͜͟





˭͊ͯ͡;͔ͤͤΎ͍ͭ͊͊ͤͭ͜͡ΥͨͦΎ͍͎͙͍͎͊ͦͤͭͤͦͦ͟͜
͔͙͎ͪͪͯͭͤͯ͟





˽͙ͪ͊ͭ͟;ͤ͜ ͍͊͒͊ͤͤ͘Ύ ͒ͦ ͔͙ͭͣ н
1. ͔̆͒ͻ͙͎͊ͤͭͤͻ͔ͤ͒͜ͻ͎͊ͤͭͤ͜

2. ˽͔͎ͪͣͤ͊ͪͤ͜͜͜͡

3. HR-͙͎͊ͯͭͫͦͪͫͤ

4. HR-˨͙͒͗ͭ͊͜͡

˽͊ͭ͡ͺ͙ͦͪͣ: E-Staff Recruiter, LinkedIn Soft,

Breezy HR.

рΦ˴͔͚ͫ 9t!a Ukraine, Haagen-Dazs(Nestle)



˶͔ͭͪ͊ͭͯͪ͊͜ ͒ͦ ͔͙ͭͣ нΥ
1. Global Human Capital Trends 2017. Url: www2.deloitte.com/content/dam/Deloitte/ua/Documents/human-capital/Deloitte-

Global-Human-Capital-Trends-2017-3.pdf

2. ˿ͤ͜͡Έͦ͟˹Φ ˤ͍͒ͣͤͤͦͫͭ͜͜͜ ͔ͭ ͻ͎ͤͦͦ͜͡Ύͻͨ͒͋ͦͪͯ͜: ͪ ͔͙͎ͪͯͭͤ͟E͜xecutiveSearch10 ͎ ͪͯ͒ͤΎ2018  
https://grc.ua/article/recruiting_vs_executivesearch

3. ˽͙ͪͻͦ͒Έͦ͟ ̑Φ˴͊͟ Ήͺͺ͔͙͍ͭͤͦ͟ ͎͙͍ͦͪ͊ͤͦ͊ͭ͘Έ ͔͙͎ͪͪͯͭͤ͟Υ ф ͔͔ͪͦͣͤ͒͊͟ͼ͙͚ мрΦммΦнлму https://prohr.rabota.ua/kak-effektivno-
organizovat-rekruting-10-rekomendatsiy/

4. ˽͙͙ͦͣͯ͟͡ ͨͪ ͦͼ͔͚ͫͤ͊ͣͯ͜Υ ͤ͊ ΅͍ͦ ͍͔͙͍͎͊ͪͭͦͪͤͯͭͯ͊ͯ͘15 ͫ ͔ͪͨͤΎ2018 https://grc.ua/article/23027

5. ζ˻ ͒Ύ͎͙ͤη ͍͊ ͊ͤͫ͟͜Όͭ͊͟Σ ΅͍ͦ͋ͦͤ͊ ͫͨͦ͒ͦ͋͊͊ͫ͡Ύͨͦ ́ͯ ͊͟;ͯф ͍͎͊ͯͫͭ͊ нлму https://grc.ua/article/23001

6. ̒͟ ͙͔ͫ͊ͫͭͪ͘͟͡Ό͔ͣΥ ͤ͊΄͙ͨͦͪ͊͒ͨͦ͜΄ͯ͊͟;͊ͣ18 ;͔͍ͪͤΎ2018 https://www.facebook.com/LvivOCZ/posts/1978581188818996/

7. ˤ I5-ͺ͔ͦͪͣ͊ͭΦ ˤ͙͔͔͒ͦͪ͘Ό͔ͣ, ͍ ͙͔͔͙͍͙͔͙͒ͦ͊ͤͭͪͦ͊ͤ͟ ͍͙ ͔͔͔͍͙͔͒ͦͫͦ͋ͫ͒ͦ͊ͤнм ͣ͊ͪͭ͊ нлму 
https://grc.ua/article/22117?from=article_24221

8. ˢ͚͙ͪͫ ˮΦ ˸͔ͦ͒͡Έ {¢!wΥ ͊͟͟ ͦͼ͔͙ͤͭΈ ͦͨ·ͭ ͙͊ͤ͒͒͊ͭ͊͟ ͤ͊ ͙͔͍ͤͭͪΈΌ мтΦмлΦнлму ƘǘǘǇǎΥκκǇǊƻƘǊΦǊŀōƻǘŀΦǳŀκƳƻŘŜƭ-star-kak-otsenit-
opyit-kandidata-na-intervyu/

9. ̒͟ ͍͙ ͙͋ͪ͊ͭͦ͒ͤͯ ͪͦ͋ͦͭͯ ͘͟ ͜͡Έͦ͟ͻ͙ͨͪͦͨͦ͘ͼ͚͜11 ͡ ͙ͨͤΎ2018 
https://galinfo.com.ua/news/yak_vybraty_odnu_robotu_z_kilkoh_propozytsiy_290919.html

10. ˹͔ ͻ͊ͨ͊ΊͣͦͫΎ͊͘ ͙ͫͦͦͣͤͯ͟͡Υ Ύ͟ ͍͙͙͙͍͙͍͍͒ͪͤͭͨͪ͊͋ͯ͊͊ͤͫ͘͜͜͟͜͡Ό͍͜ζ͒ͨ ͙ͪ͊ͣ͒͜͜η ом ͍͗ͦͭͤΎ2018 https://grc.ua/article/23519

11. ̒͟ ͫͦͼ͔͔ͣͪ͗ͣͦ͗ͯͭ͜Έ͎͙͒ͦͨͦͣͦͭ͊͋ͦ͊͘ ΄͙͙ͦ͒ͭͨͪ͊͟ͼ͔͍͊͡΄͍ͭͯ͊ͤͤΌмп ˣ͔͔ͪͤ͘Ύ2018 https://volynonline.com/yak-
sotsmerezhi-mozhut-dopomogti-abo-zashkoditi-pratsevlashtuvannyu/

12. ˮˮ ͙͍ͨͪͦͭ ͔͔͍ͪͪͯͭͪͦ͟Υ ͭͦ͟ ͔͔ͨͦ͋͗͒͊ͭ ͫͦ ͫ;͔ͭͦͣ рΥнΚ луΦлмΦнлмф rabota.ua

13. ˨͔ ;͔͊͟ΌͭΈ͔͍ͫͭͯ͒ͤͭͭ͊͜ ͍͙͙͍͍͍ͨͯͫͤͯ͘͟͟͜͜? 16.11.2018 http://ogo.ua/articles/view/2018-11-16/96565.html

14. ˣ͔ͦͤ͒͊ͪͤͦ͟ ̐Φ ˩͙ͫ͡ ͋·ͭΈ ͭͦ;ͤ·ͣΥ мл ͟͡Ό;͔͍·ͻ ͍͍ͦͨͪͦͫͦ ͨͪͦ Iw-͙͙͊ͤ͊ͭͯ͟͡ ммΦлпΦнлмт https://prohr.rabota.ua/hr-analitika-
10-klyuchevyih-voprosov/

15. ˣ͔ͦͤ͒͊ͪͤͦ͟ ̐Φ ˢ͙͙ͤ͊ͭ͊͟͡ ͙͍ͨͪͦͭ ͙͙ͤͭͯͼ͙͙Υ п ͔͚ͫ͊͟ ͦ ͭͦͣΣ ͊͟͟ ͔ͪ͊͋ͦͭ͊ͭ data-drivenHR 23.08.2017 
https://prohr.rabota.ua/analitika-protiv-intuitsii-4-keysa-o-tom-kak-rabotaet-data-driven-hr/

16. ˴ͪ͜ͻͤͦˤΦ ˸͎͊͜Ύ͙͒͊ͤͻΥ о ͙ͨͪ;͙͙ͤ ͍͍͙͙͙͍ͨͪͦ͊͒ͭ͊ͤ͊ͭͯ͜͟͡ Iw нлΦлтΦнлму https://prohr.rabota.ua/magiya-danih-3-prichini-
vprovaditi-analitiku-v-hr/

17. ˣ͙ͯͤ͘͟ˤΦΣ ˥͍ͪ͊͋ͦͫ͊͟Ύ ˶Φ Iw-͙͙͊ͤ͊ͭ͊͟͡Υ ͨͦ;͔ͣͯ ͔͔ ͫͦ͗ͤͦ͡ ͙͔ͨͪͣͤΎͭΈ ͙ ͫ ;͔͎ͦ ͤ͊;͊ͭΈΣ ͔͙ͫ͡ ͔ͪ΄͙ͫ͡Ύ муΦмлΦнлмт 
https://prohr.rabota.ua/hr-analitika/

https://www2.deloitte.com/content/dam/Deloitte/ua/Documents/human-capital/Deloitte-Global-Human-Capital-Trends-2017-3.pdf
https://www2.deloitte.com/content/dam/Deloitte/ua/Documents/human-capital/Deloitte-Global-Human-Capital-Trends-2017-3.pdf
https://www2.deloitte.com/content/dam/Deloitte/ua/Documents/human-capital/Deloitte-Global-Human-Capital-Trends-2017-3.pdf
https://www2.deloitte.com/content/dam/Deloitte/ua/Documents/human-capital/Deloitte-Global-Human-Capital-Trends-2017-3.pdf
https://www2.deloitte.com/content/dam/Deloitte/ua/Documents/human-capital/Deloitte-Global-Human-Capital-Trends-2017-3.pdf
https://www2.deloitte.com/content/dam/Deloitte/ua/Documents/human-capital/Deloitte-Global-Human-Capital-Trends-2017-3.pdf
https://www2.deloitte.com/content/dam/Deloitte/ua/Documents/human-capital/Deloitte-Global-Human-Capital-Trends-2017-3.pdf
https://www2.deloitte.com/content/dam/Deloitte/ua/Documents/human-capital/Deloitte-Global-Human-Capital-Trends-2017-3.pdf
https://www2.deloitte.com/content/dam/Deloitte/ua/Documents/human-capital/Deloitte-Global-Human-Capital-Trends-2017-3.pdf
https://www2.deloitte.com/content/dam/Deloitte/ua/Documents/human-capital/Deloitte-Global-Human-Capital-Trends-2017-3.pdf
https://www2.deloitte.com/content/dam/Deloitte/ua/Documents/human-capital/Deloitte-Global-Human-Capital-Trends-2017-3.pdf
https://www2.deloitte.com/content/dam/Deloitte/ua/Documents/human-capital/Deloitte-Global-Human-Capital-Trends-2017-3.pdf
https://www2.deloitte.com/content/dam/Deloitte/ua/Documents/human-capital/Deloitte-Global-Human-Capital-Trends-2017-3.pdf
https://www2.deloitte.com/content/dam/Deloitte/ua/Documents/human-capital/Deloitte-Global-Human-Capital-Trends-2017-3.pdf
https://www2.deloitte.com/content/dam/Deloitte/ua/Documents/human-capital/Deloitte-Global-Human-Capital-Trends-2017-3.pdf
https://grc.ua/article/recruiting_vs_executivesearch
https://prohr.rabota.ua/kak-effektivno-organizovat-rekruting-10-rekomendatsiy/
https://prohr.rabota.ua/kak-effektivno-organizovat-rekruting-10-rekomendatsiy/
https://prohr.rabota.ua/kak-effektivno-organizovat-rekruting-10-rekomendatsiy/
https://prohr.rabota.ua/kak-effektivno-organizovat-rekruting-10-rekomendatsiy/
https://prohr.rabota.ua/kak-effektivno-organizovat-rekruting-10-rekomendatsiy/
https://prohr.rabota.ua/kak-effektivno-organizovat-rekruting-10-rekomendatsiy/
https://prohr.rabota.ua/kak-effektivno-organizovat-rekruting-10-rekomendatsiy/
https://prohr.rabota.ua/kak-effektivno-organizovat-rekruting-10-rekomendatsiy/
https://prohr.rabota.ua/kak-effektivno-organizovat-rekruting-10-rekomendatsiy/
https://prohr.rabota.ua/kak-effektivno-organizovat-rekruting-10-rekomendatsiy/
https://prohr.rabota.ua/kak-effektivno-organizovat-rekruting-10-rekomendatsiy/
https://grc.ua/article/23001
https://www.facebook.com/LvivOCZ/posts/1978581188818996/
https://grc.ua/article/22117?from=article_24221
https://volynonline.com/yak-sotsmerezhi-mozhut-dopomogti-abo-zashkoditi-pratsevlashtuvannyu/
https://volynonline.com/yak-sotsmerezhi-mozhut-dopomogti-abo-zashkoditi-pratsevlashtuvannyu/
https://volynonline.com/yak-sotsmerezhi-mozhut-dopomogti-abo-zashkoditi-pratsevlashtuvannyu/
https://volynonline.com/yak-sotsmerezhi-mozhut-dopomogti-abo-zashkoditi-pratsevlashtuvannyu/
https://volynonline.com/yak-sotsmerezhi-mozhut-dopomogti-abo-zashkoditi-pratsevlashtuvannyu/
https://volynonline.com/yak-sotsmerezhi-mozhut-dopomogti-abo-zashkoditi-pratsevlashtuvannyu/
https://volynonline.com/yak-sotsmerezhi-mozhut-dopomogti-abo-zashkoditi-pratsevlashtuvannyu/
https://volynonline.com/yak-sotsmerezhi-mozhut-dopomogti-abo-zashkoditi-pratsevlashtuvannyu/
https://volynonline.com/yak-sotsmerezhi-mozhut-dopomogti-abo-zashkoditi-pratsevlashtuvannyu/
https://volynonline.com/yak-sotsmerezhi-mozhut-dopomogti-abo-zashkoditi-pratsevlashtuvannyu/
https://volynonline.com/yak-sotsmerezhi-mozhut-dopomogti-abo-zashkoditi-pratsevlashtuvannyu/
https://volynonline.com/yak-sotsmerezhi-mozhut-dopomogti-abo-zashkoditi-pratsevlashtuvannyu/
https://volynonline.com/yak-sotsmerezhi-mozhut-dopomogti-abo-zashkoditi-pratsevlashtuvannyu/
https://prohr.rabota.ua/author/rabota-ua/
http://ogo.ua/articles/view/2018-11-16/96565.html
http://ogo.ua/articles/view/2018-11-16/96565.html
http://ogo.ua/articles/view/2018-11-16/96565.html
http://ogo.ua/articles/view/2018-11-16/96565.html
http://ogo.ua/articles/view/2018-11-16/96565.html
https://prohr.rabota.ua/hr-analitika-10-klyuchevyih-voprosov/
https://prohr.rabota.ua/hr-analitika-10-klyuchevyih-voprosov/
https://prohr.rabota.ua/hr-analitika-10-klyuchevyih-voprosov/
https://prohr.rabota.ua/hr-analitika-10-klyuchevyih-voprosov/
https://prohr.rabota.ua/hr-analitika-10-klyuchevyih-voprosov/
https://prohr.rabota.ua/hr-analitika-10-klyuchevyih-voprosov/
https://prohr.rabota.ua/hr-analitika-10-klyuchevyih-voprosov/
https://prohr.rabota.ua/hr-analitika-10-klyuchevyih-voprosov/
https://prohr.rabota.ua/hr-analitika-10-klyuchevyih-voprosov/
https://prohr.rabota.ua/analitika-protiv-intuitsii-4-keysa-o-tom-kak-rabotaet-data-driven-hr/
https://prohr.rabota.ua/analitika-protiv-intuitsii-4-keysa-o-tom-kak-rabotaet-data-driven-hr/
https://prohr.rabota.ua/analitika-protiv-intuitsii-4-keysa-o-tom-kak-rabotaet-data-driven-hr/
https://prohr.rabota.ua/analitika-protiv-intuitsii-4-keysa-o-tom-kak-rabotaet-data-driven-hr/
https://prohr.rabota.ua/analitika-protiv-intuitsii-4-keysa-o-tom-kak-rabotaet-data-driven-hr/
https://prohr.rabota.ua/analitika-protiv-intuitsii-4-keysa-o-tom-kak-rabotaet-data-driven-hr/
https://prohr.rabota.ua/analitika-protiv-intuitsii-4-keysa-o-tom-kak-rabotaet-data-driven-hr/
https://prohr.rabota.ua/analitika-protiv-intuitsii-4-keysa-o-tom-kak-rabotaet-data-driven-hr/
https://prohr.rabota.ua/analitika-protiv-intuitsii-4-keysa-o-tom-kak-rabotaet-data-driven-hr/
https://prohr.rabota.ua/analitika-protiv-intuitsii-4-keysa-o-tom-kak-rabotaet-data-driven-hr/
https://prohr.rabota.ua/analitika-protiv-intuitsii-4-keysa-o-tom-kak-rabotaet-data-driven-hr/
https://prohr.rabota.ua/analitika-protiv-intuitsii-4-keysa-o-tom-kak-rabotaet-data-driven-hr/
https://prohr.rabota.ua/analitika-protiv-intuitsii-4-keysa-o-tom-kak-rabotaet-data-driven-hr/
https://prohr.rabota.ua/analitika-protiv-intuitsii-4-keysa-o-tom-kak-rabotaet-data-driven-hr/
https://prohr.rabota.ua/analitika-protiv-intuitsii-4-keysa-o-tom-kak-rabotaet-data-driven-hr/
https://prohr.rabota.ua/analitika-protiv-intuitsii-4-keysa-o-tom-kak-rabotaet-data-driven-hr/
https://prohr.rabota.ua/analitika-protiv-intuitsii-4-keysa-o-tom-kak-rabotaet-data-driven-hr/
https://prohr.rabota.ua/analitika-protiv-intuitsii-4-keysa-o-tom-kak-rabotaet-data-driven-hr/
https://prohr.rabota.ua/analitika-protiv-intuitsii-4-keysa-o-tom-kak-rabotaet-data-driven-hr/
https://prohr.rabota.ua/analitika-protiv-intuitsii-4-keysa-o-tom-kak-rabotaet-data-driven-hr/
https://prohr.rabota.ua/analitika-protiv-intuitsii-4-keysa-o-tom-kak-rabotaet-data-driven-hr/
https://prohr.rabota.ua/analitika-protiv-intuitsii-4-keysa-o-tom-kak-rabotaet-data-driven-hr/
https://prohr.rabota.ua/analitika-protiv-intuitsii-4-keysa-o-tom-kak-rabotaet-data-driven-hr/
https://prohr.rabota.ua/magiya-danih-3-prichini-vprovaditi-analitiku-v-hr/
https://prohr.rabota.ua/magiya-danih-3-prichini-vprovaditi-analitiku-v-hr/
https://prohr.rabota.ua/magiya-danih-3-prichini-vprovaditi-analitiku-v-hr/
https://prohr.rabota.ua/magiya-danih-3-prichini-vprovaditi-analitiku-v-hr/
https://prohr.rabota.ua/magiya-danih-3-prichini-vprovaditi-analitiku-v-hr/
https://prohr.rabota.ua/magiya-danih-3-prichini-vprovaditi-analitiku-v-hr/
https://prohr.rabota.ua/magiya-danih-3-prichini-vprovaditi-analitiku-v-hr/
https://prohr.rabota.ua/magiya-danih-3-prichini-vprovaditi-analitiku-v-hr/
https://prohr.rabota.ua/magiya-danih-3-prichini-vprovaditi-analitiku-v-hr/
https://prohr.rabota.ua/magiya-danih-3-prichini-vprovaditi-analitiku-v-hr/
https://prohr.rabota.ua/magiya-danih-3-prichini-vprovaditi-analitiku-v-hr/
https://prohr.rabota.ua/magiya-danih-3-prichini-vprovaditi-analitiku-v-hr/
https://prohr.rabota.ua/magiya-danih-3-prichini-vprovaditi-analitiku-v-hr/
https://prohr.rabota.ua/magiya-danih-3-prichini-vprovaditi-analitiku-v-hr/
https://prohr.rabota.ua/magiya-danih-3-prichini-vprovaditi-analitiku-v-hr/
https://prohr.rabota.ua/hr-analitika/
https://prohr.rabota.ua/hr-analitika/
https://prohr.rabota.ua/hr-analitika/


͔́ͣ͊ оΦ ˽ͪͦͺ͔͚ͫͤ͊͜ ͦͪ͜Ίͤͭ͊ͼ͜Ύ ͜ ͫͦͼ͊͜͡Έͤ͊ 
͊͒͊ͨͭ͊ͼ͜Ύ



ζ˿͍ͨͪ͊͊-ͭͦΣ ͔ͣͦ͗Σ ͜ ͎͊ͪͤ͊ -͙͒ͯͣ͊͡ ͙ͣ -ͭ͜͡Έ͙͟ ͯ ͤ͊ͫ ͊ͤ͜ 
͋ͪͦ΄ͯͪΣ ͊ͤ͜ ͍͒͒ͯ͜͜͡ ͔ͨͪͫͦͤ͊ͯ͡Σ ͭ͊͟ ΅ͦ Ύͦͫ͟Έ ͚͔ͦ͋͒ͣͦͫ͜ΎΦ˱ 
͔͎ͤͨͦ͊ͤͦ ͦ͋ͻ͙͙ͦ͒ͫ͡ΎΣ ͙ͨͦ͟ ͍͙͚ͤͦ ͍͙ͫͨͪͦ͋ͭͤ͜͜͟ ͘ϥΎ͍͡Ύ͍ͫΎ ͍ 
ͦͣ͊ͤ͒͟͜ ͪ͊͘ ͤ͊ ͙ͭͪ-;͙͙ͦͭͪ ͣͫ͜Ύͼ͜Φ ˤͤ͜ ͨͦͭͪ͊ͨ͡Ύ͍ ͍ ͔ͭͨ͜͡ 
͍͊ͫ͊͟͜͡ ͙ͪͯ͟ ͎ͦ͒ͤͦͦ ͘ ͍͒ͦͻ ͍͙͍͊ͫͤͦͤ͘͟͜ ͦͣͨ͊ͤ͟͜͝Σ Ύ͙͚͟ 
͚͙͍͒͋͊ͦ͡ ͍͍͊͒͊͟͡ ͍ ͚͎ͦͦ ͎͍ͦͦͯ͡ ͍͔ͫΣ ΅ͦ ͔ͤͦ͋ͻ͒ͤͦ͜ ͒͡Ύ 
ͻͦͪͦ΄ͦ͝ ͙ͪͦ͋ͦͭΦ 

ˢ͔͡Σ ͙ͦ͟͡ ͍ͤͦ͜ ͡Ό͙͒ ͙ͫͭ͊͡ ͘ϥΎ͍͡Ύ͙ͭͫΎ ΅ͦͣͫ͜ΎͼΎ ͜ ;͊ͫͭ͜΄͔Σ 
ͫͭ͊ͦ͡ ͪͦͯͣͦ͘͘͜͡Σ ΅ͦ ;͊ͫ ͙͙ͪͦ͋ͭ͘ ΅ͦͫΈ ͙͔͔ͫͫͭͣͤη

ɺʠʜʘʚʥʠʮʪʚʦ ʥʘʚʯʘʣʴʥʠʭ ʜʠʪʷʯʠʭ ʽʛʦʨ



͎ͦͤ͋ͦͪ͒ͤ͜

͔ͦͣͤͫ͊͟͡Έͤͫͭ͜Έ



˭˸˱˿́Υ

мΦ ˸͔ͭ͊ ͦͪ͜Ίͤͭ͊ͼ͜͝ ͭ͊ ͊͒͊ͨͭ͊ͼ͜͝

нΦ ˿ͼ͔ͤ͊ͪ͜͝ ͊͒͊ͨͭ͊ͼ͔ͨͪͫͦͤ͊ͯ͜͝͡

оΦ ͙͍́ͨͦ͜ ͙͙ͨͦͣ͟͡ ͊͒͊ͨͭ͊ͼ͜͝

пΦ ˱͔͙ͤͫͭͪͯͣͤͭ ͊͒͊ͨͭ͊ͼ͔ͨͪͫͦͤ͊ͯ͜͝͡

˽͙ͪ͊ͭ͟;ͤ͜ ͍͊͒͊ͤͤ͘Ύ ͒ͦ ͔͙ͭͣ о

˶͔ͭͪ͊ͭͯͪ͊͜ ͒ͦ ͔͙ͭͣ о

https://www.youtube.com/watch?v=vzM_1NO2xio


͙͔̉͊ͫͭͤ͊ͨͪͦ͋ͣ͡Σ ͘ Ύ͙͙͙ͣͫͭ͊͟͟ΊͭΈͫΎ͡Ό͙͒ͤ͊, ͨ ͦͭͪ͊ͨ͡ΎΌ;͙͍ 
͎ͦͪ͊ͤ͊͘͜ͼ͜Ό, ͦ ͍͔͋ͯͣͦͤͦ͡(Dessler, 1988):

Å˭͙ͣͤ͜.˽ͦͨ͊͒͊ͤͤΎ͍ ͤͦ ͍͙ͯͫͭͯ͊ͼ͜Ό͔͙ͤͣͤͯ;͔ ͦͤ͊͘;͊Ί͙ͣͤ͘͜Σ ͜ ;͙ͣ

͍͙ͦͤ ͤ͊͘;ͤ͜΄͔, ͙͍͙ͭͣ ΅͔͔ͤ ͍͙ͤ͊͘;͔ͤͫͭ͜Έ͒͡Ύ ͡Ό͙͙͒ͤ

Å˹͔͔͙ͪ͊ͫͭ͜͡;ͤͦ͜;͍ͯ͊ͤͤ͜͟Ύ΅ͦ͒ͻ͔ͦ͊ͪ͊ͭͪͯ͟ ͍͙ͤͦͦͪͦ͋ͦͭ͝. 
˹͍ͦ͊;͔ͦͣͦ͗͋ͯ͟ ͙ͭ ΄͍͙͚͔ͦͦ͊ͤͪ͊͟͡Έͤͫͭ͜Ό, Ύ͟΅ͦͪ͊ ͤ͜΄͔, ͤ ͙͊ͨͪ͊͒͟͡, 
ͤ͊ ͍͔ͫͨ͋ͫ͒͜͜͜, ͔͔͍͎͙͚͎͍͙͙͙ͨͪ͊ͦͦͤͦͦͪͦ͋ͦͭ͋ͯͫ͝͡ ͡Έͤͦ ͔͔ͨͪ͋͜͡Έ΄͔ͤ͜Σ ͊ 
ͭͪͯ͒ͤͦ΅͔ͣͤ͘͜΄͔ͤ͜

Åζ˹ ͔͙ͨͪΊ͔͍͙ͣͤͤͫͨͦ͒͊ͤ͜͜͟η ͍ͤ ͔͍͔͙͊ͫ͒ͦͤ͊͒ͦͦͤ͘͜͟͡͡ͻͦ;͍ͯ͊ͤ͜͟Έ

͍͒ͤͦ͜ ͍͙ͦͪͦ͋ͦͭ͝. ˹ ͔͎͙͍͊ͭͤ͊ͫ͜͝͝ ͔͙ͨͭ͟, Ύ͙͟ͻ͍ͤͦ͊;͔ͦͤ͟ ͦ;͍͍ͯ͊͜͟-͍͊͗͟͜
͔͎͙͔ͦ͊͋ͦͤ͟͡ ͔͔ͨͪ͒͋͊;͔ͤͪͦ͋ͦ͜;͍͊͒͊ͤͤ͘͜Ύ, ͣͦ͗ͯͭΈ͍͙͙͙͊ͭ͟͟͡
͎͔ͪͦͯ͋ͤͫͭ͘͜͡Έ͜ ͊͘ ͔ͤͨͦͦ͟ΊͤͤΎ

˨͔͔ͫͫͪ͡Σ ˥Φ ͍͔͙͔̂ͨͪ͊ͤ͡ ͔ͨͪͫͦͤ͊ͦͣ͡ Ґ HumanResourceManagementώ͔̏ͭͪͦͤͤ͟͡·͚ ͔ͪͫͯͪͫϐ κ ͔ͪ͒ΦΥ ˮΦ˸Φ ˿͔͍ͭͨͤͦΣ ͔ͨͪΦΥ ˨Φ˽Φ 
˴ͦͤΈ͍ͦ͊͟Σ ˥Φ ˨͔͔ͫͫͪ͡.τ4-͔ ͙͒͘Φ όΉ͡Φύ Φτ˸Φ Υ ˶͙͊͋ͦͪ͊ͭͦͪΎ ͙͚ͤ͊ͤ͘Σ нлнл Φτулн ͫΦΥ ƘǘǘǇǎΥκκǊǳŎƻƴǘΦǊǳκŜŦŘκппослп

мΦ ˸͔ͭ͊ ͦͪ͜Ίͤͭ͊ͼͭ͊͜͝ ͊͒͊ͨͭ͊ͼ͜͝



˿ͭ ͪ͊ͻ͙

üͨͦ͋ͦΌ͍͊ͤͤΎ ͍͙͙ͭͪ͊ͭͭ ͪͦ͋ͦͭͯ 

ό͙͋ͯͭ ͍͘͜͡Έ͔͙ͤͤͣ ͘ Ύͦͫ͟͝Έ ͙ͨͪ;͙͙ͤύ

ü͔ͤ ͙ͯͣͭ͘͜ ͍͊ͦ͘Ό͍͙͊ͭ ͍͎ͨͦ͊ͯ ͔͎ͦ͟͡

üͤ ͔ ͍ͨ ͙ͦͪ͊ͭͫΎ ͘ ͍ͤͦͦΌ ͪͦ͋ͦͭͦΌ

ü͍ ͙Ύ͍͙͙ͭ ͋ͪ͊͟ ͍͒ͦͫ͒ͯ͜ ;͙ ͤ͊ͤ͘Έ

ü͍ ͙͙͒͊ͭͫΎ ͔͔͔͙ͤͦͣͨͭͤͭͤͣ͟

üͤ ͔ ͙ͫͨͦ͒ͦ͋͊ͭͫΎ ͍ͭͪͯ͒ͦͦͣͯ ͔͙͍ͦͭͯ͟͟͡

üζͤ ͔ ͨͦ͡Ό͙͙͋ͭη ͍͙͚ͭͪͯ͒ͦ ͔͙͍ͦͭ͟͟͡ ͫ͊ͣͦͣͯ

üͤ ͔ ͙ͯͣͭ͘͜ ͚͙ͤ͊ͭ͘ ͫͨ͜͡Έͤͦ͝ ͍͙ͣͦ ͘ ͔͍͙ͪͤͦͣ͟͜͟



˸͔ͭ͊Υ ͍ͤ͊͜΅ͦ ͼ͔ ͨͦͭͪ͋ͤͦ͜?
мΦ ˥ͪͦ΄͜
ω ˹͍ͦ͊;ͦ͟ ΄͍͙͒ͦ͟ ͍͙ͤ͊͟Ί ͜ ͨͦ;͙ͤ͊Ί ͙͙͙ͨͪͤͦͫͭ ͙ͦͪͫͭ͟Έ
ω ˹ͦ ͍͊;ͦ͟ ͍͒͜;͍ͯ͊Ί ͔͔ͫ͋ ͦͣ͟ͺͦͪͭͤͦ ͜ ͔ͤ ͍͘͜͡ΈͤΎΊͭΈͫΎ
ω ˿ͦͪͦ͟;ͯΊͭΈͫΎ ;͊ͫΣ ͨͪͦͭΎ͎ͦͣ Ύ͎ͦͦ͟ ͪͦ͋ͦͭ͊ ͒ͦ ͊͒ͯ͡ ͔ͤ 
͍͙ͦͤͯ͟ΊͭΈͫΎΦ ˤ͙ͻ͒͜ ͍͎ͤͦͦͦ ͍͙ͫͨͪͦ͋ͭͤ͊͜͜͟ ͤ͊ ͤͦͪͣ͊͡Έͤͯ 
͙͍ͨͪͦ͒ͯͭͤͫͭ͟͜Έ -͍͒͜ ͣͫ͜ΎͼΎ ͒ͦ ͍ͨͪͦͯ͜͟Σ Ύ͟΅ͦ ͙ͣ ͔ͣͦ͗ͣͦ͘ 
͒ͦͫΎ͎͙ͭ ͼΈ͎ͦͦ ΄͍͙͒΄͔ -͙ͦͭͪͣ͊Ίͣͦ ;͙ͫͭͯ ͍͙͎ͦ͒ͯΗ

2Φ ˴ͣ͊ͭ͜͡ ͍ ͦͣ͊ͤ͒͟͜
˹͍ͦ͊;ͦ͟ ͔ͤ ͙ͫͣ͊͟Ί ͍ͫ͜ͻ ͍ ͨͦ΄ͯ͊͟ͻ ͍͍͒ͨͦ͒͜͜͜ ͤ͊ ͔ͦ͗ͤ͟ 
͙ͨͭ͊ͤͤΎΣ ;͙ ͔ͤ ͒ͪ͊ͭͯΊ ͤ͜΄͙ͻ ͜ ͔ͤ ͍͙͙͊͟͟͡Ί ͯ ͙͍ͦͫͦ͋ͦ͡ 
͍ͫͨ͜;͍ͯ͊Ό;͙ͻ ͔͎ͦ͟͡ ͋͊͗͊ͤͤΎ ͚ͨͦͫͭͤͦ͜ ͚͎ͦͦ ͙ͦͨ͊ͭ͜͟Φ 
˹͍͙͊ͨ͊͟Σ ͍ͤ͜ ͨ͒͜ͻ͙ͦ͒ͭΈ ͒ͦ ͙ͨͦͭͪ͋ͤ͜ͻ ͡Ό͔͚͒ ͯ ͍ͫͨͪ͊͜Σ 
͍͒ͪ͊ͯ͘͜ ͨͦ;͙ͤ͊Ί ͙ͨͪͤ͊͘;͙͊ͭ ͯͫͭͪ͘͜;͜Σ ͍ ͔ͨͪ΄͜ ͗ ͒ͤ͜ 
͍͟͡Ό;͊ΊͭΈͫΎ ͍ SCRUM, Slack ͭͦ ΅ͦΣ ͙ͦ͟͡ ͨͦͭͪ͋ͤͦ͜ ͙͊ͫͨ͊͘Ί 
͔ͪͤ͊͘ ͍ ͊͟ ͍͍ͦ͊ͪͯ͟ ͜ ͭΦ͒.

3. HR-͔͋ͪͤ͒
˾ͦ͘;͍͙͚͊ͪͦ͊ͤ ͍͙ͫͨͪͦ͋ͭͤ͜͜͟Σ Ύ͙͚͟ ͙͊͘͡΄͙͍ ͦͣͨ͊ͤ͟͜Ό -ͼ͔ 
͍͙͊͗͒͘ ͎ͨͦ͊ͤͦΦ

˹ͯ ;ͭͦ ͭ· ͊͟͟ ͔͚ͤͪͦ͒ͤͦ? Url:thebrainyband.com.ua/blog/nu-chto-ty-kak-nerodnoy/
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˿ͼ͔͚ͤ͊ͪ͜ м ό͙͚ͨͪͦͫͭ ͜ ͎͙͚ͨͦ͊ͤύΥ ͊͒͊ͨͭ͊ͼ͜͝ ͭ͊ 
ͦͪ͜Ίͤͭ͊ͼ͜͝ ͔ͤͣ͊Ί

Å͔̇ ͙͍ͭͨͦ͊ ͙ͫͭͯ͊ͼ͜Ύ ͒͡Ύ ͔͍͔͙͙ͤ͟͡ͻ ͚ͦͣͨ͊ͤ͟͜

Å˴͔͍͙ͪͤ͜͟ ͊͋ͦ ͙͒ͦͭͪͣͯΊͭΈͫΎ ͙ͨͪͤͼ͙ͨͯ ζͫ͊ͣ 
͔͔ͪͦ͋ͪͭ͘ΈͫΎηΣ ͊͋ͦ ͍͙ͭͪ͊;͊Ί ͯͨͯ͟ ;͊ͫͯΣ 
ͪͦ͘ϥΎͫͤΌΌ;͙ ͍ͤͦ͊;͍ͦ͟͜ ͍͔ͫΣ ΅ͦ ͍͔͔ͨ͒ͪͤͭ͜ΈͫΎ

Å˭͊ͦͤͦͣͪͤ͟͜͜ ͙͙ͨͦͣ͟͡ ͜ ζͭͯͨͤΎ͟η ͙ͫͨͫͯΌͭΈͫΎ ͤ͊ 
͔͍ͤ͒ͦͫ͒͜;͔ͤͫͭ͜Έ ͍ͤͦ͊;͊͟Σ ͊ ͚͎ͦͦ ͔ͫͭͪͫ 
͍͍͊͗͊ΊͭΈͫΎ ͼͦͣ͜͟͡ ͙͙ͨͪͪͦ͒ͤͣΣ ζˤͫͣ͜ ͫͨͦ;͊ͭͯ͟ 
͍͊͗ͦ͟Ηη

нΦ ˿ͼ͔ͤ͊ͪ͜͝

˹ͯ ;ͭͦ ͭ· ͊͟͟ ͔͚ͤͪͦ͒ͤͦ? Url:thebrainyband.com.ua/blog/nu-chto-ty-kak-nerodnoy/
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˿ͼ͔͚ͤ͊ͪ͜2 (ͫ ͙͚͊͒ͤ͟͜͡ ͨͦ ͎͙͚͊ͤ): ͅ ͦͪͣ͊͡Έͤͦ

͔̇ ͨͦ΄͙͔͙͚ͪͤ ͍͊ͪ͊ͤͭ͜ ͒͡Ύ ͍͔͙͙͟͡ͻ ͚ͦͣͨ͊ͤ͟͜Φ 
ω ˹͍ͦ͊;ͦ͟ ͙ͦͭͪͣͯΊ ͨ͊ͤ͡ ͊͒͊ͨͭ͊ͼ͜͝ ͤ͊ ͍͒͊͒ͼΎ͙ͭ ͊ͪͯ͟΄͊ͻΣ ͙͙͚ͤ͊ͨͫ͊ͤ 
͔͚ͫͪͦͤͦ͘Ό ͍ͣͦͦΌΥ ζ˽ͯͤͭ͟ рΦ ˻͚͔ͤ͊ͦͣͤͤ͘͡Ύ ͘ ͔͎͔ͪ͊ͣͤͭͦͣ͡ 
͍͊͘Ίͣͦ͒͜͝ ͙ͫͯͣ͗ͤ͜ͻ ͍ͨ͒ͪͦ͒͘͜͜͜͡ηΦ ̒͟ ͚͎ͦͦ ͍͙͊ͫͭͦͫͯ͊ͭ͘Σ ͒ͦ ͊͒ͯ͡ ͔ͤ 
ͪͦͯͣ͘͜ΌͭΈ ͍ͤ͊ͭ͜Έ ͭ͜Σ ͻͭͦ ͚͎ͦͦ ͙͍ͨͫ͊
ω ˹͍ͦ͊;ͦ͟ ͍͊ͨͦͤ͘ΌΊ ͔͊ͤͭͯ͟Υ ζͫ͊͒ͤͦͫͭ͟͜͡ ͍ ͪͦ͋ͦͭ͜ηΣ ζ͒ͦͫΎ͎͔ͤͤͤΎ 
͍͎ͭͤͦͦ͘͜ ͔ͨͪͦ͒ͯ͜ηΣ ζͪͯ͘;ͤͫͭ͜Έ ͪͦ͋ͦ;͎ͦͦ ͣͫ͜ͼΎ ͊͘ ΄͊ͦ͟͡Ό ͍͒͜ м ͒ͦ 
млηΦ ˢ͔ͤͭ͊͟ ͙ͨͪͻ͙ͦ͒ͭΈ ͒ͦ ͍͒͒ͯ͜͜͡ ͔ͨͪͫͦͤ͊ͯ͡ ͜ ͍͍͒ͨͪ͊͜͡ΎΊͭΈͫΎ ͍ 
ͨ͊ͨͯ͟ ζˤ͔͔͔ͪͫͤΈ нлмуη
ω ˽͔͊ͪ͊͡͡Έͤͦ ͘ ͼ͙ͣ ͍͍͒͋ͯ͊͜ΌͭΈͫΎ ͍ͪͤͦ͜ ͭ͜ ͗ ͨͪͦͼ͔͙ͫΣ ΅ͦ ͜ ͍ 
˿ͼ͔ͤ͊ͪ͜͝ мΦ ́͜͡Έ͙͟ ͒ͦ͒͊ΊͭΈͫΎ ͯͨ͊͟ ͺͦͪͣ͊͡Έͤͦ͝ ͔͙ͤͫͤͭͤ͜͜ͼ͜Φ
̂ ͜ͅ ͤ͊͜͡ ͯ ͍͙ͫͨͪͦ͋ͭͤ͊͜͜͟ ͍͙͙ͤ͊͟Ί ͍͒͜;ͯͭͭΎΣ ΅ͦ ͚͎ͦͦ ͎͊͒͡ΎͭΈ ͨͦ 
͎͍ͦͦ͜͡ ͍͍ͫͦͦͦ͟Ό ͦͨ͊ͭͦ͡ΌΥ ͤ͊;͔͋ͭͦ ͜ ͦͨ͊ͭ͊͡ ͻͦͪͦ΄͊ ό͊͗ ͙͋͡΅͙ͭΈύΣ ͜ 
͎͊͒͡ΎͭΈ ͙͒ͦ͋ͪͦ͘;͙͍ͦ͡Σ ͊ ͔͎͡΄͔ ͍͒͜ ͼΈ͎ͦͦ ͔ͤ ͫͭ͊Ί

нΦ ˿ͼ͔ͤ͊ͪ͜͝

˹ͯ ;ͭͦ ͭ· ͊͟͟ ͔͚ͤͪͦ͒ͤͦ? Url:thebrainyband.com.ua/blog/nu-chto-ty-kak-nerodnoy/
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˿ͼ͔͚ͤ͊ͪ͜3

Å˾͙ͦͯͣͭ͘͜, ̈́ ͦͨ ͪͦͼ͔͍͙͎ͫͣ͊͊Ί͍͎͙ͯ͊Σ ;͊ͫͯ ͜ ͔ͣͦ͗ͫͭ ͍͙ͦͫͯ͊ͭͫΎ
͙ͪͤ͘͜ͻ͊͘ͼ͍͔͙͊ͤ͜͟͡ͻͦͫ͋͜Σ ͤ͊ ͔͔͙ͤͭͪͫ͜Ύ͙͟ͻ͔ͤͦ͋ͻ͒ͤͦͭ͊ͦ͗͜͟
͍͙͊͗͊ͭ͘

Åˤ͍͍͙ͨͪͦ͊͒͗ͯ͊ͭͪͤ͘͜͜ͺ͜΄͙ͭ͊͟ ͔͙ͣͭͦ͒͜ ͍͜ ͍͍͙͒ͫ͒ͦͯ͊ͭ͜͟͡, Ύ͘͟͜ ͙ͤͻ 
ͨͪ͊ͼΌΌͭΈͪ͊͟΅͔͊͘ ͍͔ͫ

Å͍͙̅ͦͪͣ͊ͯ͊ͭͨͪͦ͘͜͡ͼ͔ͫ

ÅΧΧΧΧΧΧΧΧ

ÅΧΧΧΧΧΧΧΦΦ

нΦ ˿ͼ͔ͤ͊ͪ͜͝
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˽˾ˮ˹̇ˮ˽ˮ

Å˻̇˱˹˴ˢ
ü͔ͨͪ΄͙͚ ͙͔ͭ͗͒ͤΈ ͍͙͍ͨͪͦ͋ͯ͊͡Έ͎ͤͦͦ ͔ͭͪͣͤͯ͜ 
ͨͪͦͻ͙ͦ͒ͭΈ ͔͋͘ ͼ͜͡Έ͍͙ͦͻ ͙͍ͨͦ͊ͤ͘͟͟͜
ü͍͔ͦͫͤͦͤ ͍͊͒͊ͤͤ͘Ύ ͙ͪͦͯͣͭ͘͘͜ ͍͙͙ͪͦ͋ͤ;͙͚ 
ͨͪͦͼ͔ͫΣ ͙ͨͦ͒ͦ͊ͭ͡ ͫͭͪ͊ͻ ͙ͪͦ͋ͦͭ 

Å˽˻˴ˢ˾ˢ˹˹̒
ü͍ ͔ͨͪͦ͒͜ ͍͙͍ͨͪͦ͋ͯ͊͡Έ͎ͤͦͦ ͔ͭͪͣͤͯ͜ ͔ͤͣ͊Ί 
΄ͭͪ͊ͺ͍͜ ͜ ͨͦΎͫͤΌ͍͊͡Έ͙ͤͻ ͙͊ͨͫͦ͘͟
ü͙ͨͪ ͨͦͪͯ΄͔ͤͤΎͻΣ ͦͣͯͤ͊͟͜͟ͼ͜Ύ ͨͪͦͻ͙ͦ͒ͭΈ ͍ 
ͺͦͪͣ͊ͭ͜ ͙͎͍ͦͪͯ͊͟͡Έ͙ͤͻ ͍͙ͦͪͦͭͤ͘ͻ ͍͘ϥΎ͍͘͟͜
˴͔͔ͪͣͤ͊˻ΦΣ ˤ͔͙͡;ͦ͟ ˮΦ ˢ͒͊ͨͭ͊ͼ͙Ύ ͔ͦͨͪ͊ͭͦͪ͊ ͎ͦͤͭ͊ͭͤͦͦ͟͟ ͼ͔ͤͭͪ͊Υ ͙ͨͯͭ ͙͙ͦͨͭͣ͊͘ͼ͙͙ κκ ζ͍͔͙͔̂ͨͪ͊ͤ͡ ͔ͨͪͫͦͤ͊ͦͣ͡ηΦ-
2019. - Ѕ 6, ͫ . 36ς43.



˻͋΅͙͔ ͔͔ͪͦͣͤ͒͊͟ͼ͙͙ ͨͦ ͨͪͦͻ͔͙ͦ͗͒ͤΌ ͙ͫͨ·͔ͭ͊ͭ͡Έ͎ͤͦͦ ͫͪͦ͊͟ ͤ͊ ͍͚ͤͦͦ ͔ͪ͊͋ͦͭ Url: www.adaptation360.ru/vosem-stsenariev-
adaptatsii-novogo-sotrudnika
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1. ζ˿ ͍͙ͦ͋͊ͤ͟͜͟-ͤͫͭͪͯͭͦͪ͜͟η. ˹͍ͦ͊;͍ͦͦͪͦͭͦͨͦ͟͜͟͟ΎͫͤΌΌͭΈ͙ͨͪͤͼ͙͙͙ͨͪͦ͋ͦͭͦͣͨ͊ͤ͟͜͝Σ͚ͤ͊ͦͣ͘͡ΎͭΈ͘
͍͙͙ͫͨͪͦ͋ͭͤ͊ͣ͜͜͟Σͨͦ͊ͯ͘͟ΌͭΈͪͦ͋ͦ;͔ͣͫ͜ͼ͔ͨ͜ ͦΎͫͤΌΌͭΈΣ΅͍ͦ ͤͨͦ͜ ͍͙͔͙͙ͤͤͪͦ͋ͭ. ˤͫΎ͍͙ͪͦ͋ͦͭ͊ͫͨͪͦ͋ͭͤ͊͜͜͟
͐ͪͯͤͭͯΊͭΈͫΎͤ͊ͨ ͚͙ͦͫͭͤ͜ͻ͍͍͊͊͘͟͜͟ͻζ͍͔ͪ͘ͻͯηΣ͔͋ͤ͊͒͊ͤͤ͘Ύ͍͙ͫͨͪͦ͋ͭͤͯͪͦ͘͜͜͟ϥΎ͔ͫͤͤΈΣͤ ͼ͔͍͊͜͟͡Ύ;͙ͫΈ͚͎ͦͦ
͍͔ͫͭ͊ͤͤ͡Ύͣ͒ͦͤ ͔͝. ˻;͔͍͙͔͔͍͎͎͒ͤ͊ͨͪ͊͊͒͊ͤͦͦͫͼ͔ͤ͊ͪ͜Ό͍ͭͦͣͯΣ΅ͦ͘ ͔ͨͪ΄͙ͻ͔͗͒ ͍ͤͦ͜͟ ͣͨ͊ͤ͜Ύͨͦ;͙ͤ͊Ί
͙͍͙͍ͦͭͪͣͯ͊ͭ͒͒͊͜;͍ͯ͒ͪͦ͜ ͙͍͙͋ͦͭͫͨͪͦ͋ͭͤ͊͜͜͟.

2. ζ˸͔͍͙͚͒ͦͣͫ͜ΎͼΈη.˹͍ͦ͊;͊ͪ͊͒ͦͨͪ͟ ͙͚ͣ͊ΌͭΈΣ͚ͤ͊ͦͣ͘͡ΎͭΈͦ͘ ͺͫͦͣ͜Σ͍ͭ ͦͣ;͙͔͍͙͙͍͙ͯͫͪͤ͊ͣ͘͜͜͟͜͟͡΅͙ͦ͊ͤ͟͝͡Σ
;͍͊ͫͭͦͨ ͊ͺͦͫͤͦͣͯͭͦͤͫ͜͜ ͍Ύ͍͚ͭͦ͊ͭͣͦͫ͟͜ͺ͔ͪ͜. ̒ͭ͟ ͜͡Έ͙͍͙͚͍͙͍ͤͦͫͨͪͦ͋ͭͤ͟͜͜͟͟͡Ό;͊ΊͭΈͫΎ͍ͪ ͦ͋ͦͭͯΣ͍͙Ύ͍͡ΎΊͭΈͫΎΣ
΅͍͔ͦͪ͊͡Έ͍ͤͦͫͭͪͦ͋ͦͭ͊͒ͪͤ͘͜͜͜ΎΊͭΈͫΎ͍͒ͭ͜͜ Ί͝ΣΎͦ͟Ό͍͜ ͤͯΎ͍͡Ύ͍ͫͦ͝͝ ͋ͨͪͦͭ͜Ύ͎͔ͦͣͨͪ΄͙ͻ͍͍͒ͤͤ͜ ͍͚͎ͦͦͪ͊ͤ͊͘͜͜ͼ͜͝.

3. ζ˽͙͙͚͍ͪͪͦ͒ͤ͒͋ͪ͜͜η. ˹͍͎͍͙͍͍ͦͦͦͫͨͪͦ͋ͭͤ͊͒ͪ͊ͯ͗ͤ͊͊ͤͭ͊͗ͯ͘͜͜͟͜ΌͭΈ͍͙ͨͦͤͣͦ͋ͫΎ͎͙ͦͣͪͦ͋ͦͭ͊ͨ͘ ͙ͪͤͼ͙ͨͦͣ
ζ͊͋ͦͨͦ ͔ͭͦͤΣ͍͙͊͋ͦ ͙͍͔ͨ͡ηΣ͙ͨͦͫ͊͡Ό;͙ͫΈ͚ͤ͊ ͎͔͔͚͍ͦͦͨͦͨͪ͒ͤ͒ͦͫ͒͜͜. ˹͊ͤ ͍͊;͊ͤͤΎ͍ͤͦ͊;͔͍͊ͤ͟ ͙͒͜͡ΎΊͭΈͫΎ;͊ͫͯ-
͍͍͊͗͊ΊͭΈͫΎΣ΅ͦͫ ͎͙͊͊ͤͦͦͦ͒ͤͪ͊͘͟ ͨͦ͘ ͍͙͙ͤͤͦ͋ͯͭ͒ͦͫͭ͊ͭͤΈͦ.

4. ζ˶ ͙͊͋ͪͤͭ͜˸͍ͤͦͭ͊ͪ͊͜η.˨͙͚͊ͤͫͼ͔͚ͤ͊ͪͨͦ͜͡Ύ͎͊Ί͍ͭ ͦͣͯΣ΅ͦ͟ ͔͍͙͍͙ͪͤͫͭ͊ͭ͜͟Έ͍͊͒͊ͤͤ͘Ύ͙͊ͨͪͤ͘ͼ͙ͨͦͣζ͚͙͒
͙ͭͯ͒Σ͔ͤ͘ ͤ͊Όͯ͟ ͙͒Σ͙͔͙͔ͨͪͤͫͭΣ͔ͤ ͤ͊͘Ό̈ͦ́ ηΣ͔ͤ ;͍͙ͭͦͤ͊͘͜͟;͊Ό;͙͍ͦ͋ͦϥΎ͙ͦ͘͟͜;͍ͯ͊ͤͤ͜͟Ύ͍͍͎͒ͤͦͦͦ͜
͍͙ͫͨͪͦ͋ͭͤ͊͜͜͟. ˴͔͍͙͔ͪͤͤͨ͜͟ ͔͒ͪͫ͜͟͡ΌΊΣΎ͟ͼ͋͘͜͜͜͡ ͔͘͜͡;͍ͦ͋ͦ͜ϥΎ͍͘͟͜Ί͒ ͡Ύ͍͎͔͎͎͚͍͙͍ͤͦͦͦͨ͒ͦͦͤ͊͊͗͜͜͡͡͡΄͙͙ͣΣ͊
͔͍ͭ͊ͦ͗ͤ͟ ͊ͯ͘͟Ίͤ͊ͤ͊ͨͪΎ͙ͣ͟Σͤ Ύ͙͊͟ͻ͍͒ͨ͜͜ ͔͎͎͒ͦͦͦ͡͡;ͯ͜͟ΊͭΈͫΎ͙ͣ͊ͫͣ͊͟͡Έ͙͚͔ͤͪͯ͘͡Έͭ͊ͭ.

5.ζ˸ͫ͜͜Ύ͔͚͔ͤ͒ͫͤͤͤ͊͘͜η.˴͔͍͙͔͔ͪͤͨͪͦ͜͟ͼͤ͜ΌΊ͙͍͍͎͍͙ͣͦ͗ͦͫͭͤͦͦͦͫͨͪͦ͋ͭͤ͊ͫ͜͜͜͟͜͡ ͍͙ͭ͊ͭΈ͚ͦͣͯ͊͘ ͍͒͊ͤͤΎͭ;͊͊ͫΣ
΅ͦͤ ͍͊ͫͨͪ͊͒͜Ίͤ ͔͔͙ͪ͊ͫͭ͜͡;͙͙ͤͣ. ˤͯ ͍ͨͪ͊ͤͫ͜͡Έ͚͙ͨͪ͊ͭ͟͜͟ͼ͙͚͙͚͍ͭ͊ͨͪͦͣ͒ͦͦ͘͜͟͡ΎΊͨͦ͋͊;͙͙͍͚͔ͭͫͨͪ͊͗ͤͨͦͭͤ͜ͼ͊͜͡
͍͙ͫͨͪͦ͋ͭͤ͊͜͜͟Σ͍͔͚ͫͦ ͎͙ͦͨͪͻ͍ͦ͊ͤ͜Ύ͍ͤ͒͋ͤͦͫͭ͘͜͜͜͜Σ͍ͣͤͤ͜Ύ͒͜Ύ͙͍ͭ͗ ͙ͦͪͫͭ͟ͻ͍ͯͣͦ͊ͻͫ͜ ͔͍͊ͣͼΈ͔͔͍͎͎ͦͣͯͨͪ͊͊͒͊ͤͦͦ
ͫͼ͔ͤ͊ͪ͜Ό.

6. ζ˸ ͍ͦ;͙͚͙͍͙͊ͤͨͪ͒͘η.˨͙͚͊ͤͫͼ͔͚͍ͤ͊ͪ͒ͦͦ͘͜͡ΎΊ͍͙͍͙͔ͤͦͣͫͨͪͦ͋ͭͤ͊ͣͨͪ͜͜͟΄͙͚;͊ͫͨͪ ͦͭΎ͎ͦͣͯͫΈ͎ͦͦͪͦ͋ͦ;͎ͦͦ
;͔͔͊ͫͯͨͪͣ͜΅͙͊ͭͫΎͨͦͦ ͎ͪ͊ͤ͊͘͜ͼͫ͜͜͝ ͔͎͙͙ͨͦͫͭͪ͊ͭ͊ͭͣ͘͜ΣΎͨ͟ ͪ͊ͼΌΊ͔͍ͦ͗ͤͨ͒ͪͦ͒͊͋ͦ͒͒͘͟͜͜͜͜͡͡Ύ͙͚͍ͤ͜͟ ͔ͫͦ͟ͼ͜
͙͍ͫͭͪͯͭͯͪͤͦͫ͟ΎͭΈ͎ͯ͊͊͘͡Έ͍ͤͯͫͨͪ͊ͯ. ˽ͫ͜͡Ύ͎ͭͦͦΣΎͤ͟ ͍ͦ͊;͔ͦͨͦ͊͗͟͟Σ΅ͦͦ ͙͍ͭͪͣ͊ͤ͊ͤͤ͘ΎΣΎ͒ͦ͟͜ ͍ͦ͘͡ΎͭΈ͚ͦͣͯ
͍͙͍͙͍ͦͤͯ͊ͭͫͦ͟Όͪͦ ͋ͦͭͯΣ͍͙ͤͨͪͫͭͯͨ͊͜Ί͍͒ͦ ͙ͦͤ͊ͤͤ͟Ύ͍ͫͦ͝ͻ͍ͦ͋ͦϥΎ͍͘͟͜. ́͊ͨͪ͟͜ ͎͙͍ͦͪ͊ͣͫͯͨͪͦͦ͒͗ͯΌͭΈͫΎ
͍ͤ͊;͊ͤͤΎͣΣͤ Ύ͙͊͟ͻ͍ͤͦ͊;͍ͦͤ͊͒͊͟͜ΌͭΈͫΎ͎͊͊͘͡Έ͍ͤ͒ͦͣͦͫͭͨͪͦͨͦ͜͜͜ ͙ͭͯ͜͟͡ͼͤͤͦͫͭ͜͜Ύͻͦͣͨ͊ͤ͟͜͝.

7.ζ͍̂ ͙͔ͨ͊͒ͯͨͦ͗͗͟͜- ͔͔ͭ͡ͺ͚͔ͦͤͯͭ...η.˴͔͍͙͔͔ͪͤͨͪ͒͋͊͜͟;͊ΊΣ΅ͦͤ ͍͙͚͍͙͔ͦͫͨͪͦ͋ͭͤͤͨ͜͜͟ ͔ͦͭͪ͋ͯΊ͔͒ͭ͊͡Έ͙ͤͻ
ͪͦ͘ϥΎ͔ͫͤͤΈΣͭ͊Ύ͟ Ύ͟͟΅ͦ͘͜ ͔ͭͤͭ͟ΈͫΎͭ͘ ͪͯ͒ͤͦ΅͙͊ͣΣ͍͙͔͍͊͗͒ͣͦ͗͘͘ ͔͙ͪͤͯͭͫΎ͒ͦͤ Έ͎ͦͦ͊ͨͦͪ͊͒ͦ͘Ό. ̒ͤ͟ ͊ͫ͒ͦ͜͟͡Σ
͍͙͙͙ͫͨͪͦ͋ͭͤͦͭͪͣͯ͜͜͟ΌͭΈ͍͚ͫͦ͋ͦ͒ͯ͒͜Σͣͭ͊ͦ͗ͤ͊͒͊͟͝ΊͭΈͫΎ͙͍ͣͦ͗ͫͭ͜͡ΈͨͪͦΎ͍͙͙͚ͭͫ͊ͣͦͫͭͤͫͭ͜͜Έ.

8. ζ˽ ͚͔͒ͣ͊ͫͭͪ͜η. ˤͪ ͊ͣ͊͟ͻ͎͒͊ͤͦͦͫͼ͔ͤ͊ͪ͜Ό͍͎͍͙ͤͦͦͦͫͨͪͦ͋ͭͤ͊ͦͨͯ͜͜͟͜͟ΌͭΈ͚͎͍ͦͦ͒ͦͫ͒͜;͔͔͎͙ͤͦ͜͟͡ΣΎͨͦ͟͜ ͍ͫͭͯͨͦͦ
͍ͤ͊;͊ΌͭΈ͚͎ͦͦͨͪ ͦͺ͔͚͙͙͚ͫͤͣͨͪͦͣ͊ͣ͜. ˨͙͚͊ͤͫͼ͔͚͍ͤ͊ͪ͒ͦͦ͘͜͡ΎΊ͍ͤͦ͊;͍͔ͦͤͭ͟͜ ͜͡Έ͙͙͍͙ͤ͊͋ͯͭͤ͊͟;ͦ͟Σ͚͊
͍͙͙͍ͪͦͤͯͭͫ͘ ͦ͋ͫͭ͊ͪ͊ͤͤͫͭ͜͜Έ͜͡ ͦΎ͡Έͤͫͭ͜Έ.



р ͺ͍͊ͭͦͪ͟͜ ͍͙͍ͨͯ͡

1. ˽ ͍͙ͪ͊͡Έͤͫͭ͜Έ ͍͔͔ͨͪͦ͒ͤͤΎ ͨͪͦͼ͔͙͒ͯͪ ͚ͤ͊ͣͯ ό͍͒ͫͯͭͤͫͭ͜͜Έ ͙͙ͨͦͣ͟͡ 
ζ͙͚ͨͪͦͣ ͤ͊ ͪͦ͋ͦͭͯ ͔͙͎ͤͨͪ͒͊ͭͤͦͦ ͙͊ͤ͒͒͊ͭ͊͟η ͭ͊ ͤ͜Φύ

2. ˾ ͦͣͪ͘͜ ͎ͦͪ͊ͤ͊͘͜ͼ͜͝Φ͙̉ͣ ͔ͣͤ΄͊ ͎ͦͪ͊ͤ͊͘͜ͼ͜ΎΣ ͙ͭͣ ͋͜͡Έ΄ ͔ͤͺͦͪͣ͊͡Έ͙͙ͤͣ 
Ί ͨͪͦͼ͔͙͒ͯͪ ͊͒͊ͨͭ͊ͼ͜͝ ͍ ͚ͤ͜Φ ˭ ͪͦͫͭͦͣ ͪͦͣͪͯ͘͜ ͎ͦͪ͊ͤ͊͘͜ͼ͜͝ ͋͘͜͡Έ΄ͯΊͭΈͫΎ 
͟͜͡Έͫͭ͟͜Έ ͺͯͤ͟ͼͦͤ͊͜͡Έ͙ͤͻ ͜ ͤ͜ͺͦͪͣ͊ͼ͚͙ͤ͜ͻ ͍͘ϥΎ͍͘͟͜Φ ˤ ͨͪͦͼ͔ͫ͜ ͊͒͊ͨͭ͊ͼ͜͝ 
͔ͤͦ͋ͻ͒ͤͦ͜ ͝ͻ ͍ͦͫͦΊͤͤΎΣ ΅ͦ ͍͙͎ͣ͊͊Ί ͔͍͎ͨͤͦͦ ;͊ͫͯ ͜ ͍͍͒ͨͦ͒ͤͦ͜͜ ͍͙ͭͪ͊ͭΦ

3. ˾ ͍͔ͤ͜Έ ͙͎ͣ͗ͦͫͦ͋ͫͭͫͤͦͦ͜͜ ͍ͫͨͯ͊ͤͤ͜͟͡Ύ ͍ ͔͙͍ͦͭ͟͟͜͡ ͜ ͣ͊ͭ͟͜͡Φ ˤ͙͙͚ͫͦ͟ 
͍͔ͪͤ͜Έ ͙͎ͣ͗ͦͫͦ͋ͫͭͫͤͦͦ͜͜ ͍ͫͨͯ͊ͤͤ͜͟͡Ύ ͍ ͔͙͍ͦͭ͟͟͜͡ ͜ ͦͣ͟ͺ͙͚ͦͪͭͤ 
ͣͦͪ͊͡Έͤͦ-͙ͨͫͻ͎ͦͦ͜͡;͙͚ͤ ͣ͊ͭ͟͜͡ ͍ ͎ͦͪ͊ͤ͊͘͜ͼ͜͝ ͔ͣͤ͘΄ͯΌͭΈ ͍͙͙ͭͪ͊ͭ ͤ͊ 
͊͒͊ͨͭ͊ͼ͜Ό ͔ͨͪͫͦͤ͊ͯ͡Φ

4. ̆ ͔͊ͪ͊ͭͪ͟ ͜ ͣͫͭ͘͜ ͙ͨͦͫ͊͒Φ ˣ͜͡Έ΄ ͙͚ͫ͊͒ͤ͟͡ ͻ͔͊ͪ͊ͭͪ͟ ͙ͨͦͫ͊͒ ͜ 
͍͍͒ͨͦ͒͊͜͜͡Έͤͫͭ͜Έ ͔͔ͨͪ͒͋͊;͊ΌͭΈ ͋͜͡Έ΄ ͙͍͙͚ͭͪ͊͡ ͔ͨͪͦ͒͜ ͍ͦͫͦΊͤͤΎ ͤ͊ 
ͨͦͫ͊͒͜ ͭ͊Σ ͍͍͒ͨͦ͒ͤͦ͜͜Σ ͪͦͫͭ͊ͤͤ͘Ύ ͍͙ͭͪ͊ͭ ͤ͊ ͊͒͊ͨͭ͊ͼ͜ΌΦ

5. ̆ ͔͙͙͙͊ͪ͊ͭͪͫͭ͟͟ ͜ ͍͙͍͊ͫͭͦͫͭ͜͡ ͙ͦͫͦ͋ͫͭͦͫͭ͜ όͫͭ͊ͭΈΣ ͍͜͟Σ ͔͚͙͚ͫͣͤ͜ ͫͭ͊ͤΣ 
͍ͦͫͭ͊͜Σ ͫͭͯͨͤ͜Έ ͍͍͒ͨͦ͒ͤͦͫͭ͜͜͜ ͍͙ͦͫͭ͜ ͜ ͍͙͍ͦͤͯ͊ͤͦ͟͝ ͙ͪͦ͋ͦͭΣ ͨͪͦͺ͔͚ͫͤ͊͜ 
͍͊͟͜͡ͺ͊͜͟ͼ͜Ύ ͭͦ΅ͦύ

͔̂ͫͨ΄ͤ͊Ύ ͊͒͊ͨͭ͊ͼ͙Ύ ͙͍ͪ͊͋ͦͭͤͦ͟Υ ͙ͭͪ ͨͦ͒ͻͦ͒͊Σ ;͔ͭ·͔ͪ Ήͭ͊ͨ͊ ͙ ͨΎͭΈ ͺ͍͊ͭͦͪͦ͟ Url: elitarium.ru/adaptacija-rabotnikov-
trudoustrojstvo-sotrudnik-dolzhnost-upravlenie-personalom/

http://www.elitarium.ru/adaptacija-rabotnikov-trudoustrojstvo-sotrudnik-dolzhnost-upravlenie-personalom/
http://www.elitarium.ru/adaptacija-rabotnikov-trudoustrojstvo-sotrudnik-dolzhnost-upravlenie-personalom/
http://www.elitarium.ru/adaptacija-rabotnikov-trudoustrojstvo-sotrudnik-dolzhnost-upravlenie-personalom/
http://www.elitarium.ru/adaptacija-rabotnikov-trudoustrojstvo-sotrudnik-dolzhnost-upravlenie-personalom/
http://www.elitarium.ru/adaptacija-rabotnikov-trudoustrojstvo-sotrudnik-dolzhnost-upravlenie-personalom/
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http://www.elitarium.ru/adaptacija-rabotnikov-trudoustrojstvo-sotrudnik-dolzhnost-upravlenie-personalom/
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http://www.elitarium.ru/adaptacija-rabotnikov-trudoustrojstvo-sotrudnik-dolzhnost-upravlenie-personalom/
http://www.elitarium.ru/adaptacija-rabotnikov-trudoustrojstvo-sotrudnik-dolzhnost-upravlenie-personalom/


3. Missteps In Onboarding Programs 

мΦ ˱ͤͺͦͪͣ͊ͼ͚͙͚ͤ͜ ΄͍͊͟͡Σ ͊͋ͦ ͎ͨͪͦͪ͊ͣ͊ ζ͚͒ͤ͊ͫ͘͜Ύ 
͍͔ͫ ͊͘ ͙ͦ͒ͤ ͔͒ͤΈη

нΦ ˹͔ ͒ͦͨͯͫ͟ ͍͒ͦͫ͒͜;͔͙ͤͻ ͍͙͍ͫͨͪͦ͋ͭͤ͜͜͟͜ ͒ͦ 
͍ͤ͊;͊ͤͤΎ ͍ͤͦ͊;͍͟͜

оΦ ˹͙͚͊͒ͣͪͤ͜ ͺͦͯͫ͟ ͤ͊ ͦͣͨ͊ͤ͟͜͝

όζ˻ͫΈ ΅ͦΣ ΅ͦ ˸ˮ ͭͯͭ ͙ͪͦ͋ͣͦΣ ͊ ͦͫΈ ͍͊΄͔ ͣͫ͜ͼ͔ηύ

пΦ ˹͔͎͙͍͔͊ͭͤ ͊͋ͦ ͔ͤͭͦ;͔ͤ ͯΎ͍͔ͤͤ͡Ύ ͙͍͎ͦͪͨͦͪ͊ͭͤͦͦ͟ 
͔͋ͪͤ͒ͯ ͜ ͯ͟͡Έ͙ͭͯͪ

рΦ ˤ͒ͫͯͭͤͫͭ͜͜Έ ;͙ͭ͜͟ͻ ͙͔͍ͪͭͪ͟͜͝ ͦͼ͙ͤ͜͟ ͔ͪͯ͘͡Έͭ͊ͭͯ

(̆͊ͤͤ͊ ͺͦͤ ˣ͊ͤ͟ ͘ Allen Interactions)

https://info.alleninteractions.com/bid/103896/5-Common-Missteps-In-Onboarding-Programs
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https://info.alleninteractions.com/bid/103896/5-Common-Missteps-In-Onboarding-Programs


4. ˱ ͔͙ͤͫͭͪͯͣͤͭ͊͒͊ͨͭ͊ͼ͜͝ ͔ͨͪͫͦͤ͊ͯ͡



buddies

buddͯ (͎͚͊ͤͫ͜͡Έͦ͟Ό ζ͙ͨͪΎ͔ͭ͡ΈΣ ͎͒ͪͯηύ ͤ͊ 
͍͒ͦ͋ͪͦ͜͡Έ͚ͤ͜ ͍ͦͫͤͦ͜ ͤ͊͒͊Ί ͣͦͪ͊͡Έͤͯ 
͙ͨ͒ͭͪͣͯ͜͟ ͔ͦ͘͟͜͡Σ ͍ͪͦͨͦ͒͊͘͜Ί ͚ͦͣͯ ͨͪͦ ͪͤ͘͜͜ 
ͺ͙ͦͪͣ͊ͭ ͜ ͍͙͘;͊͝Σ ͙͚ͨͪͤΎͭ͜ ͍ ͦͣͨ͊ͤ͟͜͝Φ 
˽͔ͦͭͪ͋͊ ͍ ζ͋͊͒͒͜η ͊ͤͦͤͫͯΊͭΈͫΎ HR-͍͒͒ͦͣ͜͜͡Σ 
͍͙ͨͪͦͦ͒ͭΈͫΎ ͋ͪ͘͜ ͊͘Ύ͍ͦ͟Σ ͦͤͯͪͫ͟͟ ͜ ͨͫ͜͡Ύ 
ͦͤͫͯ͟͡Έͭ͊ͼ͚͜ ͘ ͔͔͔͋ͨͦͫͪ͒ͤͣ͘͜ ͔͍͙ͪͤͦͣ͟͜͟ 
͍͔͊ͭͪ͒͗ͯ͘ΊͭΈͫΎ ͙͊ͤ͒͒͊ͭ͟Σ Ύ͙͚͟ ͍ ͨͦ͒͊͡Έ΄ͦͣͯ 
͍͍͒ͨͦ͒͊͜͜Ί ͊͘ ͍͙ͤ͊ͫͭ͊ͤͼ͍ͭͦ ͍ͤͦ͊;͍͟͜Φ



̉͊ͭ ͋ͦͭ ͒͡Ύ ͊͒͊ͨͭ͊ͼ͜͝ ͔ͨͪͫͦͤ͊ͯ͡Υ ͙ͦͪͫͤ͟͜ ͺͯͤ͟ͼ͜͝

Å˻͚͔ͤ͊ͦͣͤͤ͘͡Ύ ͍͙ͤͦͻ ͍͙͍ͫͨͪͦ͋ͭͤ͜͜͟͜ ͘ ͍͙͙ͨͦͫ͊͒ͦͣ 
ͤͫͭͪͯ͜͟ͼ͜Ύ͙ͣ

Åˣ͊͊͘ ͍ͦͤͭ͊ͭ͟͟͜ ͘ ͜Ίͪ͊ͪͻ͜ΊΌ ͦͣͨ͊ͤ͟͜͝
Å˱ͤͺͦͪͣ͊ͼ͜Ύ ͨͪͦ ͦͣͨ͊ͤ͟͜ΌΣ ͝͝ ͫͭͦͪ͜͜Ό ͭ͊ ͣͫ͜͜Ό
Å˹͔ͺͦͪͣ͊͡Έͤ͜ ͍͙ͨͪ͊͊͡ ͍͔͙ͨͦ͒ͤ͜͟ ͍ ͔͙͍ͦͭ͟͟͜͡ ͜ ͦͺͫ͜͜
Å˱ͤͺͦͪͣ͊ͼ͚ͤ͜͜ ͙͙ͪͦͫ͘͟͡ ͒͡Ύ ͍͙͍ͫͨͪͦ͋ͭͤ͜͜͟͜
Å˽͍͔͔ͪͦ͒ͤͤΎ ͔͍ͭͫͭ͜ ͜ ͙͍ͦͨͭͯ͊ͤΈ ͊͘ ͔ͪͯ͘͡Έ͙ͭ͊ͭ͊ͣ ͍ͤ͊;͊ͤͤΎ

̉͊ͭ ͋ͦͭ ͔ͣͦ͗ ͨͪ͊ͼΌ͍͙͊ͭ ͤ͊ ͙ͤ͊ͫͭͯͨͤͻ ͨ͊ͭ͡ͺͦͪͣ͊ͻΥ
Å˴͙͍͙͚ͦͪͨͦͪ͊ͭͤ ͍͔͋ ͚ͫ͊ͭ
Å˴͙͍͙͚ͦͪͨͦͪ͊ͭͤ ͔ͤͭͪ͊ͤͭ͜
Ǻ͔͔͎ͪ͊ͣ͡
Å Viber
Å Facebookmessenger



Welcome-͙ͫͭ͡



˴͊ͪͭ͊ ͍͙ͤ͊;ͦ͟(΅ͦͨ ͍͙͔ͦͤͤ ͙ͤ͊ͭ͘ ͜ 
͍͙͍͙ͣͭͫͨͪͦ͋ͭͤ͊͘͜͜͜͟ ͙ͨ͒ͫͯͣ͊ͣ͜͟
͍͙͍ͨͪͦ͋ͯ͊͡Έ͎͔ͤͦͦͭͪͣͤͯ͜)





͔͎́ͪͤͤ͜

˾ˬ˨ ͍͙ͨͪͦͦ͒ͭΈ ͍͎͒ͦͯͪ͜͡ζͯ˸ ͚́͜͡Ύͻ ͯ ˾ˬ˨ηΣ 
Ύ͊͟ ͔ͣͦ͒͡ΌΊ͔͔͍͙͚ͨͪͤͨͪͦ͘͜ͼ͔ͫ. ̂ ;͙͙͊ͫͤ͟
͒͜͡ΎͭΈͫΎ͊͘ ͙͋ͦ͊ͣ͟͡Υ ͙ͨ͊ͫ͊͗ͪͫΈ͟͜͜ ͍͊ ͤͭ͊͗ͤ͜
͔͔͍͔͔ͨͪͤͤ͘Ύ, ͡ ͙͍͙ͦͦͣͦͭ͟, ͯ ͍ͨͪ͊ͤͤ͜͡Ύͪͯͻͦͣ, 
ͤ͜ͺͪ͊ͫͭͪͯͭͯͪ͊͟. ́ ͊͊ͦͣ͊ͤ͒ͤ͊ͪͦ͋ͦͭ͊͟͟ 
͎͒ͦͨͦͣ͊͊Ί͍ͤͦ͊;͙͊ͣ͒ͤ͊ͭͫ͘͟͜Ύ͋͜͡Έ΄͔ͨͪͦ 
ͦͣͨ͊ͤ͟͜Ό, ͝ ͒͜͝ Ύ͡Έͤͫͭ͜Έ͜ ͪ͘ ͙͍͙͍ͦͯͣͭ͊͗ͫͭ͘͜͜͡Έ
͍͊͘Ί͍ͣͦ͒ͣ͗͜͜͜͝ ͔͒͒ͤͤ͜͡Ύ͙ͣ. 



̒͟͜ ͍ͨͪ͊͊ ͣ͊Ί ͨͪ͊ͼ͍͙ͤ͜͟ ͨ͒͜ ;͊ͫ 
͍͙͍ͨͪͦ͋ͯ͊ͤͤΎΚ

Å ˤ͍͒ͨͦ͒ͤͦ͜͜ ͒ͦ ͫͭ͊ͭͭ͜ нс ˴͔ͦ͒ͫͯ͟ ͍͊ͦͤ͘͟͜ ͨͪͦ ͨͪ͊ͼΌ ͙̂ͪ͊ͤ͟͝ ό͒͊͜͡ ς
˴˭ͨ˽ ͙̂ͪ͊ͤ͟͝ύΣ ͎ͦ͒͊͘ ͨͪ͊ͼ͍͙ͤ͊͜͟ ͤ͊ ͙͚ͨͪͤΎͭͭΎ ͤ͊ ͪͦ͋ͦͭͯ ͘ 
͍͙͍ͨͪͦ͋ͯ͊͡Έ͙ͤͣ ͔ͭͪͣͤͦͣ͜ ͣ͊Ί ͙͋ͯͭ ͊ͤ͊͘͘;͔ͤ͊ ͯ ͊͘Ύ͍͜ ͨͪ͊ͼ͍͙ͤ͊͜͟ ͨͪͦ 
͙͚ͨͪͤΎͭͭΎ ͤ͊ ͪͦ͋ͦͭͯΦ ˤ͍͒ͣͦ͊͜ ͨͪ͊ͼ͍͙ͤ͊͜͟ ͍͒͜ ͍͙͍ͨͪͦ͋ͯ͊͡Έ͎ͤͦͦ 
͔ͭͪͣͤͯ͜ ͔ͣͦ͗ ͙͋ͯͭ ͍ͨ͒ͫͭ͊ͦ͜Ό ͒͡Ύ ͍͍͙͒ͣͦ͜ ͍ͪͦ͋ͦͭͦ͒͊ͼΎ ͍͒͜ ͔ͯ͊͒ͤͤ͟͡Ύ 
͍͎ͭͪͯ͒ͦͦͦ ͎͍͒ͦͦͦͪͯΦ ͍̂ͣͦ͊ ͨͪͦ ͍͙͍ͨͪͦ͋ͯ͊ͤͤΎ ͍͙ͨͦͤͤ͊ ͙͋ͯͭ 
͔͔͔͊ͫͭͪ͗ͤ͊͘ ͍ ͤ͊͊͘͟͜ όͪͦͨͦͪ͘Ύ͔͒͗ͤͤ͜ύ ͨͪͦ ͙͚ͨͪͤΎͭͭΎ ͤ͊ ͪͦ͋ͦͭͯΣ ͘ 
Ύ͙ͣ͟ ͨͪ͊ͼ͍͙ͤ͜͟ ͣ͊Ί ͙͋ͯͭ ͚͔͙͚ͦͤ͊ͦͣͤ͘͡ ͨ͒͜ ͙ͨ͒ͨͫ͜Φ

Å ˤ ͔ͨͪͦ͒͜ ͍͙͍ͨͪͦ͋ͯ͊ͤͤΎ ͤ͊ ͨͪ͊ͼ͍͙͍ͤ͜͟͜ ͨͦ΄͙ͪΌΊͭΈͫΎ ͍͍͊ͦͤͦ͒͊ͫͭͦ͘͟ 
ͨͪͦ ͨͪ͊ͼΌΦ ˽ͪ͊ͼ͍͙ͤͯ͜͟ ͤ͊ͪ͊ͻ͍ͦͯΊͭΈͫΎ ͊ͪͦ͋ͭͤ͊͘͜ ͨ͊ͭ͊͡ ͊͘ ͍͙ͦͤ͊ͤͯ͟ 
ͪͦ͋ͦͭͯ ͤ͊ ͍ͯͣͦ͊ͻΣ ͍͍͔͙ͫͭ͊ͤͦͤ͡ͻ ͯ ͔͙͍ͦͭͤͦͣͯ͟͟͡ ͎͍͒ͦͦͦͪ͜ ͊͋ͦ ͤ͜΄ͦͣͯ 
ͦ͊͟͡͡Έͤͦͣͯ ͙͍ͤͦͪͣ͊ͭͤͦͣͯ ͍͊ͭ͟͜ ͒͡Ύ ͚͎ͦͦ ͙ͨͦͫ͊͒ ͊͋ͦ ͙ͪͦ͋ͦͭΦ 

Å ˽͔ͪͦ͒͜ ͍͙͍ͨͪͦ͋ͯ͊ͤͤΎ ͒͊Ί ͍ͨͪ͊ͦ ͨͪ͊ͼ͍͙ͤͯ͜͟ ͤ͊ ͍ͦͫͤͦͤͯ ͭ͊ ͍͒ͦ͒͊ͭͦ͟͜ 
΅ͦͪ͜;ͤ͜ ͍͙͒ͨͯͫͭ͜͟Σ ͔͔ͨͪ͒͋͊;͔ͤ͜ ͒͡Ύ ͚͎ͦͦ ͙ͨͦͫ͊͒ ͊͋ͦ ͙ͪͦ͋ͦͭΦ ̂ ͪ͊͘͜ 
ͤ͊ͫͭ͊ͤͤΎ ͙ͭͣ;͍͊ͫͦͦ͝ ͊͋ͦ ͚ͫͭͦ͜͟͝ ͍͙ͭͪ͊ͭ ͨͪ͊ͼ͔͒͊ͭͤͦͫͭ͘͜ ͨͪ͊ͼ͍͙ͤ͜͟ ͣ͊Ί 
͍ͨͪ͊ͦ ͤ͊ ͔ͣ͊ͭͪ͊͜͡Έ͔ͤ ͔͔͊͋ͨ͘͘;͔ͤͤΎ ͍͍͒ͨͦ͒ͤͦ͜͜ ͒ͦ ˭͊ͦͤͯ͟ ͙̂ͪ͊ͤ͟͝ 
ζ˽ͪͦ ͎͊͊͘͡Έ͍ͤͦͦ͋ͦΩΎ͍͔ͦ͘͟ ͔͍͔͒ͪ͗͊ͤ ͫͦͼ͊͜͡Έ͔ͤ ͫͭͪ͊ͻ͍ͯ͊ͤͤΎηΦ



https://www2.deloitte.com/content/dam/Deloitte/ua/Documents/human-capital/Deloitte-Global-Human-Capital-
Trends-2018-Statistics-by-Ukraine-5.pdf



˽ͪͦͺ͔͚ͫͤ͊͜ ͦͪ͜Ίͤͭ͊ͼ͜Ύ ;͙ ͫͦ ͼ͊͜͡Έͤ͊ 
͊͒͊ͨͭ͊ͼ͜Ύ

Ϧ˸͙ ͙ͪͦ͒͊͘͡ ͍͙ͫͨͪͦ͋ͭͤ͊ͣ͜͜͟ ͔ͪͫͭͦͪ͊ͤͤ͜ 
͙ͯͨͦͤ͟Σ ΅ͦ͋ ͨͪͦͭΎ͎ͦͣ ͔ͨͪ΄͙ͻ ͭͪΈͦͻ ͣͫ͜Ύͼ͍͜ 
͙ͪͦ͋ͦͭ ͍͙ͦͤ ͎͙ͣͦ͡ ͙ͦ͋͒͊ͭ͜ ͭ͊ͣ ͘͜ ͙ͫͭͦͪͦͤͤͣ͜ 
Ό͙͙ͪͫͭ͊ͣ ͭ͊ ͤ͜΄͙͙ͣ ͍͙͙͒ͦͣ͜͡ ͔͙ͨ͊ͪͭͤͪ͊ͣϦ ς

˶͊͘͜ ˴͔͜͡͡Σ ͙͔͒ͪͭͦͪ͟ ͨͦ ͔ͨͪͫͦͤ͊ͯ͡ Ό͙͙ͪ͒;ͤͦ͝ 
ͺ͙ͪͣ͜

нл ͙͔͔ͤͭͪͫͤ·ͻ ͙͔͚͒ ͨͦ ͊͒͊ͨͭ͊ͼ͙͙ ͙͍ͫͦͭͪͯ͒ͤͦ͟Φ Url: hr-portal.ru/story/20-interesnyh-idey-po-adaptacii-
sotrudnikov

https://hr-portal.ru/story/20-interesnyh-idey-po-adaptacii-sotrudnikov
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https://hr-portal.ru/story/20-interesnyh-idey-po-adaptacii-sotrudnikov


˽ͪͦͺ͔͚ͫͤ͊͜ ͦͪ͜Ίͤͭ͊ͼ͜Ύ ;͙ ͫͦ ͼ͊͜͡Έͤ͊ 
͊͒͊ͨͭ͊ͼ͜Ύ

Ϧ˹͊ ͍ͻͦ͒͜ ͍ ͤ͊΄ ͦͺͫ͜ ͍͙͙ͫͭΈ ͍͔͙͊͟͡ ͊ͪͭ͊͟ ͍ͫͭͯ͜Φ ˸͙ ͍͔͙ͨͪͦ͡ 
͔͒ͦͫ͒͗ͤͤ͜͡ΎΣ ΅ͦ͋ ͙͒ͤ͊ͭͫ͘͜ΎΣ ͔͒ ͨͪ͊ͼΌ͍͙͊͡Σ ͙͙͗͡ ͜ 
͍ͤ͊;͙͊ͫ͡Ύ ͤ͊΄͜ ͍͙͙ͫͨͪͦ͋ͭͤ͜͜͟Σ ͊ ͨͦͭͣ͜ ͙͙ͪͦͣͫͭ͘͜͡ ͤ͊ ͼ͚͜ 
͊ͪͭ͟͜ ͙ͣͭ͜͟ ͘ ͝ͻ ͔͙ͣͤ͊ͣ͜Φ ˴͙ͦ͡ ͒ͦ ͤ͊ͫ ͙ͨͪΊ͒ͤͯΊͭΈͫΎ ͍͙͚ͤͦ 
͍͙ͫͨͪͦ͋ͭͤ͜͜͟Σ ͍ͤ͜ ͒ͦ͒͊Ί ͍ͫͦ͝ ͙ͣͭ͜͟Φ ˽ͦͪͯ; ͘ ͊ͪͭͦ͟Ό Ί ͒ͦ΄͊͟Σ 
ͤ͊ Ύ͚͟͜ ͔ͦ͗ͤ͟ ͔ͣͦ͗ ͙͙ͤ͊ͨͫ͊ͭΣ ͙ͯ͒͟ ͍ͤ͜ ͻͦ;͔ ͨͦ͝ͻ͙͊ͭΦ ˸͙ 
ͤ͊͒͊Ίͣͦ ͍͙ͫͨͪͦ͋ͭͤ͊ͣ͜͜͟ ͙͍ͣͦ͗ͫͭ͜͡Έ ͪ͊͘ ͤ͊ ͍͒͊ ͙ͪͦ͟ 
͍͍͙͙͒ͨͪ͊ͭͫ͜Ύ ͍ ͙ͦ͒ͤ ͘ ͤ͊΄͙ͻ ͦͺ͍ͫ͜͜ ͊͘ ͦͪ͒ͦͤͦͣ͟Φ ˣͯ͒Έ-
Ύ͙͚͟ ͋͊͗͊Ό;͙͚ ͔ͣͦ͗ ͙͊͘͡΄͙͙ͭ ͊͘Ύ͍ͯ͟Σ ͨͦΎ͙͍ͫͤ΄͙Σ Ύ͟ ͼ͔ 
͍͒ͪ͜Ύ͔͒͗ͤͤΎ ͍͙͔ͨͤ͡ ͤ͊ ͚͎ͦͦ ͍͙ͪͦͭͦ͘͟ ͜ ͦͣͨ͊ͤ͟͜Ό ͍ ͼͦͣͯ͜͡Σ 
ͭͦͣͯ ͙͙ͤ͊ͨͫ ͤ͊ ͒ͦ΄ͼ͜ ;͊ͫͭͦ ͣͤ͘͜ΌΌͭΈͫΎ ".

- ˩ͣ͜͜͡ ˥ͪͦͣ͋͊ͻ͔ͪΣ ͔͙ͫͪͭͺ͍͙͚ͦ͊ͤ͜͟ HR-ͺ͊ͻ͍͔͜ͼΈΣ 
͙͔͒ͪͭͦͪ͟ ͘ ͔ͨͪͫͦͤ͊ͯ͡ ͦͣͨ͊ͤ͟͜͝ CEA
нл ͙͔͔ͤͭͪͫͤ·ͻ ͙͔͚͒ ͨͦ ͊͒͊ͨͭ͊ͼ͙͙ ͙͍ͫͦͭͪͯ͒ͤͦ͟Φ Url: hr-portal.ru/story/20-interesnyh-idey-po-adaptacii-
sotrudnikov
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˽ͪͦͺ͔͚ͫͤ͊͜ ͦͪ͜Ίͤͭ͊ͼ͜Ύ ;͙ ͫͦ ͼ͊͜͡Έͤ͊ 
͊͒͊ͨͭ͊ͼ͜Ύ

Ϧ̂ ͔ͨͪ΄͚͜ ͍͙ͨͦͦͤ͜͡ ͒ͤΎ ͙ͣ ͍͙ͨͪͦͦ͒ͣͦ 
ͦͪ͜Ίͤͭ͊ͼ͚͙ͤ͋ͦͪ͘͜͜Σ ͤ͊ Ύ͟͜ ͙ͨͪͻͦ͒ΎͭΈ 
͔͍͙͙ͨͪ͒ͫͭ͊ͤ͟ ͙ͪͤ͘͜ͻ ͍͍͒͒͜͜͜͡Φ ˤ͙ͦͤ ͍ͪͦͨͦ͒͊͘͜ΌͭΈ 
ͨͪͦ ͔ͭΣ ;͙ͣ ͚͊ͣ͊͘ΌͭΈͫΎ ͝ͻͤ͜ ͍͙͒͒͜͜͡Σ ;ͦͣͯ ͼ͔ 
͍͙͍͊͗ͦ͡ ͒͡Ύ ͍͙ͤͦͻ ͍͙͍ͫͨͪͦ͋ͭͤ͜͜͟͜ ͜ ͦͣͨ͊ͤ͟͜͝ ͍ 
ͼͦͣͯ͜͡ϦΦ 

-˩͋͋͜˻͡ΈͫͦͤΣ ͎ͣ͊ͫͭͪ͜ ͔͋ͤͫͯ͘͜Σ ͔͙ͫͪͭͺ͍͙͚ͦ͊ͤ͜͟ 
HR-ͺ͊ͻ͍͔͜ͼΈΣ ͙͔͒ͪͭͦͪ͟ ͨͦ ͔ͨͪͫͦͤ͊ͯ͡ Westfield 
Steel
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˽ͪͦͺ͔͚ͫͤ͊͜ ͦͪ͜Ίͤͭ͊ͼ͜Ύ ;͙ ͫͦ ͼ͊͜͡Έͤ͊ 
͊͒͊ͨͭ͊ͼ͜Ύ

Ϧ˴͙ͦ͡ ͒ͦ ͤ͊ͫ ͙ͨͪͻ͙ͦ͒ͭΈ ͍͙͚ͤͦ ͔͎ͦ͊͟͡Σ ͙ͣ 
ͨͪͦͨͦͤͯΊͣͦ ͚ͦͣͯ ͔ͭͫͭ͜;͊͟Σ ΅ͦ͋ ͍ͤ͜ ͍͒͜;͍͍ͯ͊ 
͍͎ͯ͊ͯ ͔͙͍ͦͭͯ͟͟͡Φ ̂ ͚ͭͦ ͔͗ ͔͒ͤΈ ͙ͣ ͍͊͡΄͍ͭͦͯΊͣͦ 
͔͙͍͙͚ͦͭͤ͟͟͡ ͦ͋͒͜Φ ̂ ͎͍ͦͦͤͦͣͯ͡ ͦͺͫ͜͜ ͔͍͙͙ͪͤ͟͜͟ 
͍ͨͪͦͦ͒ΎͭΈ ͔ͫͯͪͫ͟͟͜Ό ͒͡Ύ ͍ͤͦ͊;͍͟͜Σ ͨͦ͊ͯ͘͟Ό;͙ ͣ͝ 
ͪͤ͘͜͜ ͍͙͒͒͜͜͡ ͜ ͔͍ͨͪ͒ͫͭ͊͡ΎΌ;͙ ͝ͻ ͤ͜΄͙ͣ 
͍͙ͫͨͪͦ͋ͭͤ͊ͣ͜͜͟ϦΦ 

-˩͚ͤ̊͜͡ Σͯ ͍͜ͼ͔-͔͙͔ͨͪ͒ͤͭ͘ ͘ ͙͍͙ͦͪͨͦͪ͊ͭͤ͟ͻ 
͔͍ͪͫͯͪͫ͜ Sterling Group
нл ͙͔͔ͤͭͪͫͤ·ͻ ͙͔͚͒ ͨͦ ͊͒͊ͨͭ͊ͼ͙͙ ͙͍ͫͦͭͪͯ͒ͤͦ͟Φ Url: hr-portal.ru/story/20-interesnyh-idey-po-adaptacii-
sotrudnikov
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˽͙͙ͦ͊ͤ͘͟͟ ͔ͺ͔͙͍ͭͤͦͫͭ͟͜ ͭ͊ 
͔ͪͯ͘͡Έ͙͍ͭ͊ͭͤͦͫͭ͜ ͊͒͊ͨͭ͊ͼ͜͝ ͔ͨͪͫͦͤ͊ͯ͡

Å͔ͦ͟ͺ͜ͼ͜Ίͤͭ ͨͪͦͻ͔ͦ͒͗ͤͤΎ ˤ́ ό͍͙͍ͨͪͦ͋ͯ͊͡Έ͎ͤͦͦ ͔ͭͪͣͤͯ͜ύ -
͍͍ͫͨ͒ͤͦ͜͜΄͔ͤͤΎ ;͙͔ͫ͡Έͤͦͫͭ͜ ͙͚ͨͪͤΎ͙ͭͻ ͤ͊ ˤ́ ͜ ͙ͭͻΣ Ύ͟͜ 
͚ͨͪͦ΄͙͡ ˤ́ ͊͘ ͔ͨͪͦ͒͜ ό͍͊ͪͭ͊͟͡Σ ͪ͜͟ύΦ

Å͔ͦ͟ͺ͜ͼ͜Ίͤͭ ͊͒͊ͨͭ͊ͼ͜͝ - ͍͍ͫͨ͒ͤͦ͜͜΄͔ͤͤΎ ͙͚ͨͪͤΎ͙ͭͻ ͊͘ м-2 
͙ͪͦ͟ ͒ͦ ͎͊͊͘͡Έͤͦ͝ ;͙͔ͫ͡Έͤͦͫͭ͜ ͔ͨͪͫͦͤ͊ͯ͡Φ

Å҈ ͔ͨͪͫͦͤ͊ͯ͡Σ ΅ͦ ͨͪ͊ͼΌΊ ͒ͦ н-ͻ ͍ͪͦ͟͜Σ Ύ͙͚͟ ͒ͦͫΎ͎͊Ί 
͍͔͙ͨͦͫͭ͊ͤ͡ͻ ͼ͔͚͜͡ ͨͦ ͍͒ͤͦ͜΄͔ͤͤΌ ͒ͦ ͎͊͊͘͡Έͤͦ͝ 
;͙͔ͫ͡Έͤͦͫͭ͜ ͔ͨͪͫͦͤ͊ͯ͡Σ ͙͚ͨͪͤΎ͎ͭͦͦ ͤ͊ ͍͙͍ͨͪͦ͋ͯ͊͡Έ͙͚ͤ 
͔ͭͪͣͤ͜ ͊͘ ͔ͨͪͦ͒͜Φ

Å҈ ͊ͣͤ͘͜ ͔ͨͪͫͦͤ͊ͯ͡Σ ΅ͦ ͨͪ͊ͼΌΊ ͒ͦ н-ͻ ͍ͪͦ͟͜ ͍ ͎ͦͪ͊ͤ͊͘͜ͼ͜͝Φ
Å͍͊ͪͭͫͭ͜Έ ͙͊ͣͤ͘͜ ͎ͦ͒ͤͦͦ ͍͙ͫͨͪͦ͋ͭͤ͊͜͜͟ ͒͡Ύ ͦͣͨ͊ͤ͟͜͝Φ 
ˤ͙͙ͭͪ͊ͭ όΎ͟ ͨͪΎͣ͜ ͭ͊͟ ͜ ͔ͤ ͨͪΎͣ͜ύ ͤ͊ ͊ͣͤͯ͘͜ ͍͙ͫͨͪͦ͋ͭͤ͊͜͜͟ 
͍ ͍͔ͫͭ͊ͤͤ͘͜͜͡ ͘ ͎͊ͤ͊ͦ͜͡;͙͙ͤͣ ͦͣͨ͊ͤ͟͜Ύ͙ͣ ͤ͊ ͙ͪͤͯ͟Φ

˽͔͙ͦ͊͊ͭ͘͟͡ ͦͼ͔͙ͤ͟ Ήͺͺ͔͙͍͙ͭͤͦͫͭ͟ ͙ ͔ͪͯ͘͡Έ͙͍͙ͭ͊ͭͤͦͫͭ ͔͙͎͙ͪͪͯͭͤ͊͟ ͊͒͊ͨͭ͊ͼ͙͙ ͔ͨͪͫͦͤ͊͊͡Φ Url:// hr-media.ru/pokazateli-
otsenki-effektivnosti-i-rezultativnosti-rekrutinga-i-adaptatsii-personala/



˽͙ͪ͊ͭ͟;ͤ͜ ͍͊͒͊ͤͤ͘Ύ ͒ͦ ͔͙ͭͣ о

1. 17 ́ ͙͍͙͒͟͜͡ͻͨͦͪ͊͒ ͨͪͦ ͊͒͊ͨͭ͊ͼ͜Ό ͍͙ͤͦͻ 
͍͙͍ͫͨͪͦ͋ͭͤ͜͜͟͜ https://prohr.rabota.ua/vrednyie-
sovetyi-ob-adaptatsii/

2. HR-ͻ͊͊ͭͦͤ͟

3. ˴͔ͦͣͤͫ͊͡Έͤͫͭ͜Έ(commensality)

4. ˿ͦͼ͊͜͡Έ͙͚ͤ ͊ͨͭ͊͟͜͡ ͜ ͔͙ͫͯͨͪͯͪ͟͟
https:// www.ted.com/talks/margaret_heffernan_why_i
t_s_time_to_forget_the_pecking_order_at_work#t-
926557

5. Make a difference https://vimeo.com/156754695
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˶͔ͭͪ͊ͭͯͪ͊͜

1. ˨͔͔ͫͫͪ͡Σ ˥Φ ͍͔͙͔̂ͨͪ͊ͤ͡ ͔ͨͪͫͦͤ͊ͦͣ͡ Ґ HumanResourceManagement
ώ͔̏ͭͪͦͤͤ͟͡·͚ ͔ͪͫͯͪͫϐ κ ͔ͪ͒ΦΥ ˮΦ˸Φ ˿͔͍ͭͨͤͦΣ ͔ͨͪΦΥ ˨Φ˽Φ ˴ͦͤΈ͍ͦ͊͟Σ ˥Φ ˨͔͔ͫͫͪ͡.τ4-͔ 
͙͒͘Φ όΉ͡Φύ Φτ˸Φ Υ ˶͙͊͋ͦͪ͊ͭͦͪΎ ͙͚ͤ͊ͤ͘Σ нлнл Φτулн ͫΦΥ https:// rucont.ru/efd/443604

2. ˹ͯ ;ͭͦ ͭ· ͊͟͟ ͔͚ͤͪͦ͒ͤͦΚ Url:thebrainyband.com.ua/blog/nu-chto-ty-kak-nerodnoy

3. ˴͔͔ͪͣͤ͊˻ΦΣ ˤ͔͙͡;ͦ͟ ˮΦ ˢ͒͊ͨͭ͊ͼ͙Ύ ͔ͦͨͪ͊ͭͦͪ͊ ͎ͦͤͭ͊ͭͤͦͦ͟͟ ͼ͔ͤͭͪ͊Υ ͙ͨͯͭ 
͙͙ͦͨͭͣ͊͘ͼ͙͙ κκ ζ͍͔͙͔̂ͨͪ͊ͤ͡ ͔ͨͪͫͦͤ͊ͦͣ͡ηΦ- 2019. - Ѕ сΣ ͫΦ36ς43.

4. ˻͋΅͙͔ ͔͔ͪͦͣͤ͒͊͟ͼ͙͙ ͨͦ ͨͪͦͻ͔͙ͦ͗͒ͤΌ ͙ͫͨ·͔ͭ͊ͭ͡Έ͎ͤͦͦ ͫͪͦ͊͟ ͤ͊ ͍͚ͤͦͦ ͔ͪ͊͋ͦͭ.
Url: www.adaptation360.ru/vosem-stsenariev-adaptatsii-novogo-sotrudnika

5. ͔̂ͫͨ΄ͤ͊Ύ ͊͒͊ͨͭ͊ͼ͙Ύ ͙͍ͪ͊͋ͦͭͤͦ͟Υ ͙ͭͪ ͨͦ͒ͻͦ͒͊Σ ;͔ͭ·͔ͪ Ήͭ͊ͨ͊ ͙ ͨΎͭΈ ͺ͍͊ͭͦͪͦ͟. Url: 
elitarium.ru/adaptacija-rabotnikov-trudoustrojstvo-sotrudnik-dolzhnost-upravlenie-
personalom

6. HumanCapitalTrends2018. 
Url://www2.deloitte.com/content/dam/Deloitte/ua/Documents/human-
capital/Deloitte-Global-Human-Capital-Trends-2018-Statistics-by-Ukraine-5.pdf

7. 20 ͙ ͔͔ͤͭͪͫͤ·ͻ ͙͔͚͒ ͨͦ ͊͒͊ͨͭ͊ͼ͙͙ ͙͍ͫͦͭͪͯ͒ͤͦ͟Φ Url: hr-portal.ru/story/20-
interesnyh-idey-po-adaptacii-sotrudnikov

8. ˽͔͙ͦ͊͊ͭ͘͟͡ ͦͼ͔͙ͤ͟ Ήͺͺ͔͙͍͙ͭͤͦͫͭ͟ ͙ ͔ͪͯ͘͡Έ͙͍͙ͭ͊ͭͤͦͫͭ ͔͙͎͙ͪͪͯͭͤ͊͟ ͊͒͊ͨͭ͊ͼ͙͙ 
͔ͨͪͫͦͤ͊͊͡Φ Url:// hr-media.ru/pokazateli-otsenki-effektivnosti-i-rezultativnosti-
rekrutinga-i-adaptatsii-personala/
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https://hr-portal.ru/story/20-interesnyh-idey-po-adaptacii-sotrudnikov
https://hr-portal.ru/story/20-interesnyh-idey-po-adaptacii-sotrudnikov
https://hr-portal.ru/story/20-interesnyh-idey-po-adaptacii-sotrudnikov
https://hr-portal.ru/story/20-interesnyh-idey-po-adaptacii-sotrudnikov
https://hr-portal.ru/story/20-interesnyh-idey-po-adaptacii-sotrudnikov
https://hr-portal.ru/story/20-interesnyh-idey-po-adaptacii-sotrudnikov
https://hr-portal.ru/story/20-interesnyh-idey-po-adaptacii-sotrudnikov


͔́ͣ͊ пΦ ˭͔͔͊͋ͨ͘;͔ͤͤΎ ͎͙͒ͤ͜ͻ ͍ͯͣͦ ͨͪ͊ͼ͜



ˬ͙ͯͪͤ͊ͫͭ͜͡ ͔͙͊ͣͪ͊ͤͫ͟Έ͎ͦͦ͟ ͍͙͒͊ͤͤΎ ζ¢ƘŜ IǳŦŦƛƴƎǘƻƴ tƻǎǘη 
͍͙ͪ͜΄͙͙͡ ͘ϥΎ͍͙ͫͯ͊ͭΣ Ύ͟ ͨͪ͊ͼ͍͙͙ͤ͜͟Σ Ύ͟͜ ͎ͨͪͦͯ͡ΌΌͭΈ ͪͦ͋ͦͭͯΣ 

͍͙͍͍ͨͪ͊͒ͦͯΌͭΈͫΎ

Å ˹͔ ͎ͣ͘͜ ͍͙͚͙ͭ ͘ ͒ͦͣͯΣ ͭͦͣͯ ΅ͦ ͨ͒͜ ͍͔͙͒ͪͣ͊ ͙͙ͫ͒͜͡ ͙͙͋͊ͤ͒ͭ

Å ̒ ͍ͤ͊͘Σ ΅ͦ ͔ͤ͊͋͊ͪͦͣ͘ ͔ͣͦ͗ ͍͙͒͋ͯͭͫ͜Ύ ͦͣ͋͘͜-͙͊ͨͦ͊ͨͫͫ͟͜͡Σ 
ͭͦͣͯ ͙͊͘͡΄͙͍ͫΎ ͍͒ͦͣ͊Σ ΅ͦ͋ ͎͍͙ͨ͒ͦͭͯ͊ͭͫ͜Ύ

Å ˸͔͔ͤ ͙͙͊ͨͪͦͫ͘͡ ͤ͊ ͍͔ͫ͜͡͡Ύ ͚͍͔͙͒͊ͪ

Å ̒ ͍͙ͭΎ͎͍͊ ͍͊ͭͦͣͦ͋͜͡Έ ͣͦΊ͝ ͙ͣ͊ͣΣ Ύ͙͚͟ ͊ͫͭͪ͘Ύ͎ ͤ͊ ͔͋͒ͦͪ͗͗͘͜͜

Å ˸͚ͦ͝ ͙͒ͪͯ͗ͤ͜ ͙͙ͪͦ͋͘͡ ͎ͨͦ͊ͤͯ ͙ͫͭͪ͗ͯ͟Σ ͜ Ύ 
͙͊͘͡΄͙͍ͫΎ ͍͒ͦͣ͊ ͍ͭ͜΄͙͊ͭ ͝͝

Å ̂ ͔͔ͣͤ ͪ͊ͨͭͦͣ ͫͭ͊ͦ͡ ͪͦ͘͜͟ ͍͙͙ͨ͊͒͊ͭ ͍ͦͦͫͫ͡Ύ

Å ̂ ͔ͣ ͔ͤ Ϧ͙ͫͤ͒ͪͦͣ ͍͎͊ͭͤͦͫͭ͜͜Ϧ

Å ˸͚͜ ͔ͨͫ ͘ϥ͍͝ ͍͔ͫ ͣͦΊ ͍ͯͭͭ͘Ύ



Å˽ ͙͙͍͔ͦͭͤ͘ ͪͦ͋ͦ;͔ ͔͔͍͙ͫͪ͒ͦ΅͔ ͣͯ͘΄ͯΊ 
ͨͪ͊ͼ͍͙͍ͤ͜͟͜ ͨͦ;͍͙ͯ͊ͭ ͔͔ͫ͋ ͔͒ͦ͋ͪ ͙ͨͪ 
͙ͨͪ͋ͯͭͭ͜ ͤ͊ ͪͦ͋ͦͭͯΣ ͜ ͼ͔ ͔͔͊͋ͨ͘͘;ͯΊ ͝ͻ 
͙͍ͣͦͭ͊ͼ͜Ό ͨͪͦͭΎ͎ͦͣ ͯͫΈ͎ͦͦ ͒ͤΎ

Åʕ ͙ ͋ ͔ͤ ͻ͙ͦͭ͜͡ ͊ͭ͘Ύ͎͍͙ͯ͊ͭ ͔͔ͫ͋ ͤ͊ ͪͦ͋ͦͭͯ 
͎ͦ͗ͤͦͦ͟ ͪ͊ͤͯ͟Η



̒͟ ΄͍͙͒ͦ͟ ͍͘͜͡ΈͤΎΌͭΈͫΎ ͨͪ͊ͼ͍͙͙ͤ͜͟ ͘ 
͔͎͔͙ͤ͒͊ͪͤ͡ͻ ͚ͦͣͨ͊ͤ͟͜

Uber - 1,8 ͪ ͍ͦ͟͜

Dropbox -нΣм ͪ͜͟

Facebook -нΣр ͍ͪͦ͟͜

Airbnb - нΣс ͍ͪͦ͟͜

Netflix -оΣм ͪ͜͟

Google -оΣн ͪͦͯ͟

Apple -р ͍ͪͦ͟͜

Adobe -рΣо ͪͦͯ͟

Oracle -т ͍ͪͦ͟͜

˴ͦͣͨ͊ͤ͜Ύ ͨͪͦͨͦͤͯΊΥ 
͔͋ͦ͘͟΄͍ͭͦͤͯ ͗ͯ͝ ͜ ͙͊ͯͫ͘͟͟Σ ͔͋ͣͭͤͯ͘͜͜͡ ͦͨ͊͡;͍ͯ͊ͤͯ ͍͒ͨͯͫͭͯ͜͟Σ ͔͔͊͋ͦͤͣͤͭ ͍ 
ͫͨͦͪͭ͊͘͡Σ ͙͙ͤ͗͘͟ ͤ͊ ¦ōŜǊ ͜ ¦ōŜǊ9ŀǘǎ

͙ͭͪ ͍͙ͫͭͪ͊ ͍ ͔͒ͤΈΣ ͫͨͦͪͭ͊͘͡ ͤ͊ ͔͙ͭͪͭͦͪ͜͝ ͊ͣͨͯͫͯ͟Σ ͦͨ͊ͭ͊͡ ͣͦ͋͜͡Έ͎ͤͦͦ ͍͘ϥΎͯ͘͟

͎͙ͨͦͫͯ͡ ͻͣ͜;͙͙ͫͭ͟ ͭ͊ ͎ͤͤͯ͟͜͜͡Σ ͔͋ͦ͘͟΄͍ͭͦͤ͜ ͍͔͙͔͙ͦͫͨ͒͡Σ ͎͙ͨͦͫͯ͡ ΄͙ͭ͊ͭͤͻ 
͒͜Ί͎͍ͭͦͦ͜͡Σ ͊ͤ͘ΎͭͭΎ ͘ ͺ͔ͭͤͫͯ͜ ͭ͊ ͫͨͦͪͭ͊͘͡Σ ͭͪ͊ͤͫͺ͔ͪ ͍ ͎͍͙͚ͦͦͤ͡ ͦͺͫ͜Σ ͙͔ͫͭͨͤ͒͜Ύ 
ͨͦ ͎͒ͦ͡Ύ͒ͯ ͊͘ ͙͙͒ͭͤͦΌΣ ͔͋ͦ͘͟΄͍͔ͭͦͤ ͙͗ͭͦ͡ ͒͡Ύ ͙͍ͫͭ͊͗ͫͭ͜

͙ͯͪͫ͟ ͜ ΅͙͍͊ͫ͜͡ ͎͙͙ͦ͒ͤΣ ΅͍ͦ͊ͪͭ͊͟͡Έ͙͚ͤ ͯͨͦͤ͟ ͤ͊ ͨͦ͒ͦͪͦ͗͜ ͤ͊ нллл ͍͒ͦ͊ͪ͜͡ ͘ 
͍͙͙ͦͪͫͭ͊ͤͤ͟Ύͣ !ƛǊōƴōΣ ͙ͫͤ͒͊ͤ͜͟ ͜ ͙ͦ͋͒͜Σ ͊ͤ͘ΎͭͭΎ ͘ ͭ͊ͤͼ͍͜Σ ͚͎͙ͦ ͍ ͊ͣͨͯͫ͟͜

͔͚͔͙͎ͭͪͤ͟ ͍ͦ͋͒͜͜Σ ͔͋ͣͭͤ͊͘͜͜͡ ͍͒ͨͯͫͭ͊͜͟Σ ͍͔ͨͦ͒ͦ͗ͤ͊ ͍͒ͨͯͫͭ͊͜͟ ͊͘ ͔͚͙͙ͫͣͤͣ͜ 
͍͙͙ͦ͋ͫͭ͊ͤ͊ͣΣ ͔͋ͦ͘͟΄͍ͭͦͤ͊ ͔͔ͨͪ͒ͨ͊ͭ͊͡ ͤ͊ bŜǘŦƭƛȄ

͔͋ͦ͘͟΄͍ͭͦͤ͊ ͗͊͝ ͍͔ͫΈ ͔͒ͤΈΣ ͔͋ͦ͘͟΄͍ͭͦͤ͜ ͙ͯͪͫ͟ ͘ ͯͤ͊ͪ͟͜͜͡͝Σ ͔ͫͫ͜͝ ͘ ͨͦͨͯ͡Ύ͙͙ͪͤͣ 
͙ͨͫΈ͔͙͙ͣͤͤ͊ͣ͟Σ ͙ͪ͊ͣ͘͜͟ ͜ ͚͙ͣ͊ͫͭͪ͊ͣΣ ͎͙ͨͦͫͯ͡ ΄͎ͭ͊ͭͤͦͦ ͙ͣ͊ͫ͊͗ͫͭ͊Σ 
͍͒͜΄͍ͦ͒ͯ͊ͤͤ͟Ύ ͍͙ͭͪ͊ͭ ͤ͊ ͍ͤ͊;͊ͤͤΎΣ ͍͙͊ͭͦ͋ͯͫ DƻƻƎƭŜΣ ͍ ͪ͊͘͜ ͔ͫͣͪͭ͜ 
͍͙ͫͨͪͦ͋ͭͤ͊͜͜͟ ͍͙ͨ͊͡;ͯΊ ͙ͪͦ͒;͊ͣ рл҈ ͙͊ͪͨ͊ͭ͘͡ ͨͪͦͭΎ͎ͦͣ мл ͍ͪͦ͟͜

͙ͤ͗͊͘͟ ͤ͊ ͙ͨͪͦ͒ͯͭ͟ !ǇǇƭŜΣ ͔͋ͦ͘͟΄͍͔ͭͦͤ ͍͍͍͒͒ͯ͊ͤͤ͜͜Ύ ͙͍͙ͨͪ͊ͭͤͻ ͦͤ͟ͼ͔͍ͪͭ͜ 
ͨͦͨͯ͡Ύ͙ͪͤͻ ͍͙͍ͦͤ͊͟ͼ͍͜Σ ͍ͦͫͭͤ͜Ύ ͎ͨͪͦͪ͊ͣ͊ !ǇǇƭŜ/ŀǊŜ /ƻƭƭŜƎŜ tǊƻƎǊŀƳ ͒͡Ύ 
͎͙͒ͦͨͦͣͦ ͔ͫͭͯ͒ͤͭ͊ͣ ͘ ͦͨ͊ͭͦ͡Ό ͔͙ͪ͒ͭͯ͟Σ ͎͙ͨͦͫͯ͡ ΄͎ͭ͊ͭͤͦͦ ͊ͪ͜͟͡Ύ ͜ ͙ͣ͊ͫ͊͗ͫͭ͊

͔͔͊͋ͦͤͣͤͭ ͍ ͫͨͦͪͭ͊͘͡Σ ͙͔ͫͭͨͤ͒͜Ύ ͤ͊ ͨͪͦ͒͘͝ ͍ ͎ͪͦͣ͊͒ͫΈͦͣͯ͟ ͭͪ͊ͤͫͨͦͪͭ͜Σ ͔͋ͣͭͤ͊͘͜͜͡ 
ͦͨ͊͡;͍ͯ͊ͤ͊ ͍͒ͨͯͫͭ͊͜͟ ͦ͗ͤ͟͜ ͨϥΎͭΈ ͍ͪͦ͟͜Σ ͎͋͊͊ͭͦ ͔͋ͦ͘͟΄͍ͭͦͤͦ͝ ͗͜͝

͙͍ͦͪͨͦͪ͊ͭͤ͟͜ ͙ͭ͊ͪͺ͙ ͒͡Ύ ΅͔͙ͦ͒ͤͤͻ ͨͦͯͨͦ͟͟Σ ͙͍ͣͦ͗ͫͭ͜͡Έ ͨͪ͊ͼΌ͍͙͊ͭ ͘ ͒ͦͣͯΣ 
͔͍͋ͣͭͤ͊͒ͨͯͫͭ͊͘͜͜͜͟͡
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˭˸˱˿́Υ

1. ˴ ͦͣͯͤ͊͜͟ͼ͜Ύ ͔͋͘ ͔ͣ͗

2. ˸ ͙͍ͦͭ͊ͼ͜Ύ

оΦ ˽͙ͫͻ͎ͦͦ͜͡;ͤ͜ ͙͊ͦͤ͘͟

4. ˨ ͦ͋ͪͦ͋ͯͭ ͭ͊ ͫͭ͊͋͜͡Έͤͫͭ͜Έ ͔ͨͪͫͦͤ͊ͯ͡

5. ˿ ͔ͭͪͫ

6Φ ˤ͙͎͡Ύ͒ ͦͺͫͯ͜

˽͙ͪ͊ͭ͟;ͤ͜ ͍͊͒͊ͤͤ͘Ύ ͒ͦ ͔͙ͭͣ п

˶͔ͭͪ͊ͭͯͪ͊͜ ͒ͦ ͔͙ͭͣ п



wellbeing

͊ͪͦͫ͟͜

͔ͣͦͼ͚͔ͤ͜ ͍͙͎ͦͪ͊ͤͤΎ

activity based working (ABW)
͔͔͚ͦͨͤͫͨͫ



мΦ ˴ͦͣͯͤ͊͜͟ͼ͜Ύ ͔͋͘ ͔ͣ͗

https://www2.deloitte.com/content/dam/Deloitte/ua/Documents/human-capital/Deloitte-Global-Human-Capital-Trends-2018-
Statistics-by-Ukraine-9.pdf





нΦ ˸͙͍ͦͭ͊ͼ͜Ύ

https://www2.deloitte.com/content/dam/Deloitte/ua/Documents/human-capital/Deloitte-Global-Human-Capital-Trends-
2018-Statistics-by-Ukraine-3.pdf





3. ˽ ͙ͫͻ͎ͦͦ͜͡;͙ͤ͊ͦͤ͘͜͟

3 ʛʨʫʧʠ:

ü ɿʘʢʦʥʠ,ʱʦʢʝʨʫʶʪʴʤʝʭʘʥʽʟʤʘʤʠʩʧʦʥʫʢʘʥʥʷʣʶʜʝʡʜʦ

ʜʽʷʣʴʥʦʩʪʽ

ü ɿʘʢʦʥʠʜʽʾ,ʷʢʚ̔ʠʟʥʘʯʘʶʪʴ,ʚʽʜʯʦʛʦʩʘʤʝʟʘʣʝʞʠʪʴʷʢʽʩʪʴʽ

ʜʠʥʘʤʽʢʘʜʽʷʣʴʥʦʩʪʽʣʶʜʝʡ

ü ɿʘʢʦʥʠʚʟʘʻʤʦʜʽʾʣʶʜʝʡ



ɿʘʢʦʥʠ ʩʧʦʥʫʢʘʥʥʷ

1. ɿʘʢʦʥ ʧʝʨʚʠʥʥʦʩʪʽʦʩʦʙʠʩʪʦʛʦʽʥʪʝʨʝʩʫ

çʅʽʭʪʦʥʝʤʦʞʝʟʨʦʙʠʪʠʱʦ-ʥʝʙʫʜʴ, ʥʝʨʦʙʣʷʯʠʮʴʦʛʦʟʘʨʘʜʠ

ʷʢʦʾ-ʥʝʙʫʜʴʟʩ̔ʚʦʾʭʧʦʪʨʝʙè(ʜʘʚʥʴʦʛʨʝʮʴʢʽʬʽʣʦʩʦʬʠ)

ʇʨʘʢʪʠʯʥʠʡʚʠʩʥʦʚʦʢ: ʙʫʜʴ-ʷʢʘʩʠʩʪʝʤʘʩʪʠʤʫʣʶʚʘʥʥʷ

ʧʨʘʮʽʚʥʠʢʽʚʪʽʣʴʢʠʪʦʜʤ̔ʦʞʝʧʨʠʟʚʝʩʪʠʜʦʧʽʜʚʠʱʝʥʥʷʾʭ

ʘʢʪʠʚʥʦʩʪʽ, ʢʦʣʠʚʦʥʘʙʫʜʫʻʪʴʩʷʪʘʢ,ʱʦʙʧʨʘʮʙ̫ʫʣʘʜʽʡʩʥʦ

ʾʭʦʩʦʙʠʩʪʦʶʩʧʨʘʚʦʶʟ̔ʘʜʦʚʦʣʴʥʷʣʘʷʢʽʩʴʾʭʥʽʧʦʪʨʝʙʠ

ˢ͍ͭͦͪΥ B͡ a͙͙͒ͣp ˥ ͙͔͍͙͊͒͗;ˢ͜͡Ί͍
˨͔͔͗ͪͦ͡Υ elitarium.ru



ɿʘʢʦʥʠ ʩʧʦʥʫʢʘʥʥʷ

2. ɿʘʢʦʥ ʩʘʤʦʟʙʝʨʝʞʝʥʥʷ

ɽʢʩʧʝʨʠʤʝʥʪʠʧʦʢʘʟʫʶʪʴ,ʱʦʟ1̔00 ʣʶʜʝʡʤʦʞʝʧʨʘʮʶʚʘʪʠ

(ʪʘʡ ʪʦʥʘʥʘʡʥʠʞʯʦʤʫʨʽʚʥʩ̔ʚʦʾʭ̔ʥʪʝʣʝʢʪʫʘʣʴʥʦ-

ʧʩʠʭʦʣʦʛʽʯʥʠʭʤʦʞʣʠʚʦʩʪʝʡ)ʚ ʫʤʦʚʘʭ,ʱʦ ʟʘʛʨʦʞʫʶʪʴ

ʜʦʩʪʦʾʥʩʪʚʫʩ̔ʘʤʦʧʦʚʘʟʽʦʩʦʙʠʩʪʦʩʪʽ,ʚʩʴʦʛʦ1 ʣʶʜʠʥʘ

ɺʠʩʥʦʚʦʢ: ʢʝʨʽʚʥʠʢʧʦʚʠʥʝʥʩʪʚʦʨʠʪʠʪʘʢʫ̔ʤʦʚʠ,ʟʘ̫ ʢʠʭʥʝ

ʜʦʚʦʜʠʣʦʩʷʙ ʚʠʤʠʢʘʪʠʩʷʟʽʥʪʝʣʝʢʪʫʘʣʴʥʦʛʦʧʨʦʮʝʩʫʽ

ʤʦʙʽʣʽʟʦʚʫʚʘʪʠʧʩʠʭʦʣʦʛʽʯʥʽʨʝʩʫʨʩʠʥʘʟʘʭʠʩʪʚʣʘʩʥʦʾ

ʛʽʜʥʦʩʪʽ ˢ͍ͭͦͪΥ B͡ a͙͙͒ͣp ˥ ͙͔͍͙͊͒͗;ˢ͜͡Ί͍
˨͔͔͗ͪͦ͡Υ elitarium.ru



ɿʘʢʦʥʠ ʩʧʦʥʫʢʘʥʥʷ

3. ɿʘʢʦʥ ʩʫʙ'ʻʢʪʠʚʥʦʾ ʧʝʨʝʚʘʛʠ

ɺʥʫʪʨʽʰʥʽʫʩʪʘʥʦʚʢʠʥʘʧʝʨʝʚʘʛʫʟʤʫʰʫʶʪʴʣʶʜʠʥʫhʫʢʘʪʠʡ

ʟʥʘʭʦʜʠʪʠʩʬʝʨʠʩʚʦʻʾʧʝʨʝʚʘʛʠʥʘʜ̔ ʥʰʠʤʠʣʶʜʴʤʠ,ʥʘʚʽʪʴ

ʢʦʣʠʥʽʷʢʦʾʩʝʨʡʦʟʥʦʾʥʝʙʝʟʧʝʢʠʜʣʷ̔ʩʥʫʚʘʥʥʷʥʝʤʘʻ

çʍʦʯʫʯʦʤʫʩʴ,ʭʦʯ̫ʢ-ʥʝʙʫʜʴ,ʘʣʝʧʝʨʝʚʝʨʰʫʚʘʪʠʢʦʛʦ-ʥʝʙʫʜʴè

ʇʨʘʢʪʠʯʥʠʡʚʠʩʥʦʚʦʢ: ?

ˢ͍ͭͦͪΥ B͡ a͙͙͒ͣp ˥ ͙͔͍͙͊͒͗;ˢ͜͡Ί͍
˨͔͔͗ͪͦ͡Υ elitarium.ru



ɿʘʢʦʥʠ ʩʧʦʥʫʢʘʥʥʷ

4. ɿʘʢʦʥ ʥʝʣʽʥʽʡʥʦʾ ʟʘʣʝʞʥʦʩʪʽ ʩʪʠʤʫʣʫ ʽ ʨʝʟʫʣʴʪʘʪʫ

ʇʨʠʧʦʩʠʣʝʥʥʽʩʪʠʤʫʣʶʚʘʥʥʷʧʨʘʮʽ̫ʢʽʩʪʜɹʽʷʣʴʥʦʩʪʽ
ʟʤʽʥʶʻʪʴʩʷʟʘʢʨʠʚʦʶ: ʩʧʦʯʘʪʢʫʧʽʜʚʠʱʫʻʪʴʩʷ,ʧʦʪʽʤ,ʧʽʩʣʷ
ʧʝʨʝʭʦʜʫʯʝʨʝʟʪʦʯʢʫʥʘʡʚʠʱʠʭʧʦʢʘʟʥʠʢʽʚʫʩʧʽʰʥʦʾ
ʜʽʷʣʴʥʦʩʪʽ,ʧʦʨʽʚʥʷʥʦʰʚʠʜʢʦʟʥʠʞʫʻʪʴʩʷ

ˢ͍ͭͦͪΥ B͡ a͙͙͒ͣp ˥ ͙͔͍͙͊͒͗;ˢ͜͡Ί͍
˨͔͔͗ͪͦ͡Υ elitarium.ru



ɿʘʢʦʥʠ ʩʧʦʥʫʢʘʥʥʷ

5. ɿʘʢʦʥ ʟʚʦʨʦʪʥʦʾʟʘʣʝʞʥʦʩʪʽʤʽʞʩʢʣʘʜʥʽʩʪʶʜʽʷʣʴʥʦʩʪʽ

ʽ ʨʽʚʥʝʤʟʦʚʥʽʰʥʴʦʾʤʦʪʠʚʘʮʽʾ

ʏʠʤʩʢʣʘʜʥʽʰʝʜʣ ʣ̫ʶʜʠʥʠʜʽʷʣʴʥʽʩʪʴ, ʪʠʤʥʠʞʯʠʡʨʽʚʝʥʴ
ʟʦʚʥʽʰʥʴʦʛʦʤʦʪʠʚʫʚʘʥʥʷʜ̒ʣʥ̫ʝʦʾʧʪʠʤʘʣʴʥʠʤ

ɺʠʩʥʦʚʦʢ: ʧʦʪʨʽʙʥʦʰʫʢʘʪʠʣʶʜʝʡ,

ʚʞʝçʟʘʧʨʦʛʨʘʤʦʚʘʥʠʭèʧʩʠʭʦʣʦʛʽʯʥʦ

ʥʘʪʘʢʫʩʢʣʘʜʥʫʜʽʷʣʴʥʽʩʪʴ

ˢ͍ͭͦͪΥ B͡ a͙͙͒ͣp ˥ ͙͔͍͙͊͒͗;ˢ͜͡Ί͍
˨͔͔͗ͪͦ͡Υ elitarium.ru



ɿʘʢʦʥʠ ʜʽʾ

1. ɿʘʢʦʥ ʚʽʜʧʦʚʽʜʥʦʩʪʽ

çʅʝʤʘʣ̒ʶʜʝʡʙʝʟʪʘʣʘʥʥʠʭ,ʻ ʣʶʜʠ,ʟʘʡʥʷʪʽʥʝʩʚʦʻʶ

ʩʧʨʘʚʦʶè

ɹʣʠʟʴʢʦ60% ʣʶʜʝʡʟʘʡʥʷʪʽ

ʨʦʙʦʪʦʶ,ʷʢʘʤʘʤ̒ʽʥʽʤʘʣʴʥʝ

ʚʽʜʥʦʰʝʥʥʷʜʦ

ʾʭʥʘʭʠʣʽʚ

ˢ͍ͭͦͪΥ B͡ a͙͙͒ͣp ˥ ͙͔͍͙͊͒͗;ˢ͜͡Ί͍
˨͔͔͗ͪͦ͡Υ elitarium.ru



ɿʘʢʦʥʠ ʜʽʾ

2. ɿʘʢʦʥʧʨʷʤʦʾʟʘʣʝʞʥʦʩʪʽʫʩʧʽʭʽʚʫʨʦʙʦʪʽʣʶʜʠʥʠʚʽʜ

ʨʽʚʥʷʨʦʟʚʠʪʢʫʾʟʾʜʽʙʥʦʩʪʝʡ

ʏʠʤʚʠʱʝ̔ʥʪʝʣʝʢʪʫʘʣʴʥʽʪʘʦʨʛʘʥʽʟʘʪʦʨʩʴʢʽʟʜʽʙʥʦʩʪʽʣʶʜʠʥʠ,

ʪʠʤʚʠʱʝʫʩʧʽʭʠʚʨʦʙʦʪʽ,ʥ̔ʘʚʧʘʢʠ.

ɭ ʪʘʢʠʡʥʠʟʴʢʠʡʨʽʚʝʥʴʟʜʽʙʥʦʩʪʝʡ,ʧʨʠ̫ ʢʦʤʫʞʦʜʥʘʟʤʽʥʘ

ʫʤʦʚʥʝʧʨʠʚʝʜʝʜʦʫʩʧʽʭʫʚʨʦʙʦʪʽʜʘʥʦʾʣʶʜʠʥʠ.

ʇʨʘʢʪʠʯʥʠʡʚʠʩʥʦʚʦʢ: ʨʦʙʦʪʦʶʚʩʢʣʘʜʥʠʭʚʠʜʘʭʜʽʷʣʴʥʦʩʪʽ

ʧʦʚʠʥʥʽʟʘʡʤʘʪʠʩʷʜʽʡʩʥʦʟʜʽʙʥʽʣʶʜʠ.

ˢ͍ͭͦͪΥ B͡ a͙͙͒ͣp ˥ ͙͔͍͙͊͒͗;ˢ͜͡Ί͍
˨͔͔͗ͪͦ͡Υ elitarium.ru



ɿʘʢʦʥʠ ʚʟʘʻʤʦʜʽʾ ʣʶʜʝʡ

1. ɿʘʢʦʥʥʝʚʠʟʥʘʯʝʥʦʩʪʽʚʽʜʛʫʢʫʩʪʚʝʨʜʞʫʻ, ʱʦʨʽʟʥʽ

ʣʶʜʠʚʨʽʟʥʠʡʯʘʩʤʦʞʫʪʧɹʦ-ʨʽʟʥʦʤʫʨʝʘʛʫʚʘʪʠ

ʥʘʦʜʥʘʢʦʚʽʚʧʣʠʚʠ.

ˢ͍ͭͦͪΥ B͡ a͙͙͒ͣp ˥ ͙͔͍͙͊͒͗;ˢ͜͡Ί͍
˨͔͔͗ͪͦ͡Υ elitarium.ru



2. ɿʘʢʦʥʥʝʘʜʝʢʚʘʪʥʦʩʪʽʚʟʘʻʤʥʦʛʦʩʧʨʠʡʥʷʪʪʷ

ʃʶʜʠʥʘʥʽʢʦʣʠʥʝʤʦʞʝʦʩʷʛʥʫʪʠʽʥʰʫʣʶʜʠʥʠʟ ʪʽʻʶ

ʧʦʚʥʦʪʦʶ,ʷʢʘʙʫʣʘʙʜʦʩʪʘʪʥʴʦʶʜʣʧ̫ʨʠʡʥʷʪʪʷʩʝʨʡʦʟʥʠʭ

ʨʽʰʝʥʴʱʦʜʦʮʽʻʾʣʶʜʠʥʠ

ʗʢʠʤʙʠʥʝʙʫʚʯʦʣʦʚʽʢ,ʚʽʥɦʦʩʧɹʨʠʭʦʚʫʻ, ʱʦʩʧɹʦʩʣʘʙʣʶʻ,

ʱʦʩʧɹʦʩʠʣʶʻ, ʷʢʽʩʴʚʽʜʦʤʦʩʪʽʧʨʦʩʝʙʝʟʘʧʝʨʝʯʫʻ, ʱʦʩʴ

ʧʽʜʤʽʥʷʻ,ʱʦʩʧɹʦʧʨʦʩʪʫʧʨʠʧʠʩʫʻʩʦʙʽ,ʥʘʯʦʤʫʩʴʨʦʙʠʪʴ

ʘʢʮʝʥʪʠ.

ʅʦʨʤʘʣʴʥʘʣʶʜʠʥʘʧʩʠʭʦʣʦʛʽʯʥʦʟʘʭʠʱʘʻʪʴʩʷʚʽʜʧʦʚʥʦʛʦ

ʨʦʟʢʨʠʪʪʷ.

ɿʘʢʦʥʠ ʚʟʘʻʤʦʜʽʾ ʣʶʜʝʡ

ˢ͍ͭͦͪΥ B͡ a͙͙͒ͣp ˥ ͙͔͍͙͊͒͗;ˢ͜͡Ί͍
˨͔͔͗ͪͦ͡Υ elitarium.ru



3. ɿʘʢʦʥʩʧʦʪʚʦʨʝʥʥʷʩʝʥʩʫʽʥʬʦʨʤʘʮʽʾ

ʋʧʨʘʚʣʽʥʩʴʢʘʽʥʬʦʨʤʘʮʽʷ(ʜʠʨʝʢʪʠʚʠ,ʥʘʢʘʟʠ,ʨʦʟʧʦʨʷʜʞʝʥʥʷ)
ʤʘ ʪ̒ʝʥʜʝʥʮʽʶʜʦʟʤʽʥʠʟʤʽʩʪʫʚ ʧʨʦʮʝʩʽʨʫʭʫçʟʚʝʨʭʫ
ʚʥʠʟè. ɿʘʚʞʜʠ̒ʤʦʞʣʠʚʽʩʪʴʨʽʟʥʦʛʦʪʣʫʤʘʯʝʥʥʷʦʜʥʦʛʦʡ
ʪʦʛʦʞ ʧʦʚʽʜʦʤʣʝʥʥʷ. ɺʩʪʘʥʦʚʣʝʥʦ,ʱʦʫʩʥʘ̔ʥʬʦʨʤʘʮʽʷ
ʩʧʨʠʡʤʘʻʪʴʩʷʟʪʦʯʥʽʩʪʶʜʦ50%.

ɿʘʢʦʥʠ ʚʟʘʻʤʦʜʽʾ ʣʶʜʝʡ



4. ɿʘʢʦʥʥʘʩʠʯʝʥʥʷʩʧʽʣʢʫʚʘʥʥʷʤ

ʋ ʧʨʦʮʝʩʽʩʧʽʣʴʥʦʾʜʽʷʣʴʥʦʩʪʽʧʨʠʾ ʟʾʥʘʯʥʽʡʪʨʠʚʘʣʦʩʪʽʫ

ʙʽʣʴʰʦʩʪʽʣʶʜʝʡʥʘʩʪʫʧʘʻçʚʪʦʤʘèʚʽʜʙʝʟʧʦʩʝʨʝʜʥʴʦʛʦ

ʩʧʽʣʢʫʚʘʥʥʷʟʢʦʣʝʛʘʤʠ.

ʅʘʨʦʩʪʘʚ̒ʽʜʯʫʞʝʥʥʷʤʽʞ ʫʯʘʩʥʠʢʘʤʠʩʧʽʣʢʫʚʘʥʥʷ,

ʟʤʽʥʶʶʪʴʩʷʚ ʛʽʨʰʫʩʪʦʨʦʥʫʚʽʜʥʦʩʠʥʠʤʽʞʥʠʤʠ,

ʧʦʛʽʨʰʫʻʪʴʩʷʷʢʽʩʪʴʢʦʤʫʥʽʢʘʮʽʾ

ɺʠʩʥʦʚʦʢ: ?

ɿʘʢʦʥʠ ʚʟʘʻʤʦʜʽʾ ʣʶʜʝʡ

ˢ͍ͭͦͪΥ B͡ a͙͙͒ͣp ˥ ͙͔͍͙͊͒͗;ˢ͜͡Ί͍
˨͔͔͗ͪͦ͡Υ elitarium.ru



4. ˨ ͦ͋ͪͦ͋ͯͭͭ͊ ͫͭ͊͋͜͡Έͤͫͭ͜Έ͔ͨͪͫͦͤ͊ͯ͡

https://www2.deloitte.com/content/dam/Deloitte/ua/Documents/human-capital/Deloitte-Global-Human-Capital-Trends-2018-
Statistics-by-Ukraine-7.pdf







Wellbeing



˽͙ͪ͊͒͟͡Υ
LuxGood τ͔ͨͪͦͭ͟ ͨͪͦ ͎͋͊ͦͨͦͯ͡͡;;Ύ ͦͣͨ͊ͤ͟͜͝ [ǳȄƻŦǘ

˭͊ мм ͣͫ͜Ύͼ͍͜ ͔ͨͪͦͭͯ͟ ό͍͔ͭͤ͟͜Έ нлмс ͪΦ τ͔͔͔͋ͪͤ͘Έ нлмт ͪΦύΥ 

ͯͫͭͪ͘͜;͜ ͘ ͋͜͡Έ΄ Ύ͟ пл ͔͔͙ͫͨͪͭ͊ͣ͟ ͘͜ ͍͒ͦͪͦ͘ΩΎΤ 

мм ;͔͔͍ͤ͒͗͜͡ ͜ ͺ͔͡΄-͍ͣͦ͋͜Τ 

п ͣ͊ͪ͊ͺ͙ͦͤ ͜ ͨͦͤ͊͒ плл ͯ;͙͍͊ͫͤ͟͜-͎͍͋ͯͤ͜͜Τ 

͘Ω͔͒ͤͦ͝ ͋͜͡Έ΄͔ мллл ͎͟ ͺ͍ͪͯͭ͟͜ ͨ͒͜ ;͊ͫ ͺ͍͙ͪͯͭͦ͟ͻ ͍͒ͤ͜Τ 

͍͒͊ ˨ͤ͜ ͒ͦͤͦͪ͊Τ 

͍͔ͫͭͦͪͤͦ ͔ͦͪͣͯ͟ ͎ͪͯͨͯ ͤ͊ ͍ͤͯͭͪ͜΄ͤΈͦͣͯ ͨͦͪͭ͊͜͡ ͦͣͨ͊ͤ͟͜͝Τ 

͎͍ͦͪ͊ͤͦ͊ͤͦ͘͜ ͎͔͚ͣ͜ͺ͊͜͟ͼ͜Ό ͘ ͙͋͊͒͗͊ͣ ͔͔ͫͪ͒ ͯ;͙͍͊ͫͤ͟͜ ͎͙ͪͯͨΤ 

͍͊ͫͤͦ͊ͤ͊͘ ͚ͨͦͫͭͤ͊͜ ͙ͪͯ͋ͪ͊͟ DƻƻŘ tŜƻǇƭŜ τ͔͍ͤͭͪ͜ΩΌ ͘ ͭͦͨ-͔͔͔͙ͣͤ͒͗ͪ͊ͣ ͜ 
ͺ͊ͻ͍͜ͼΎ͙ͣ ͤ͊ ͔ͭͣͯ ͍͎͒ͦͪͦͦͦ͘ ͫͨͦͫͦ͋ͯ ͙͗ͭͭΎΣ ͫͨͦͪͭͯ ͚ ͊͘ͻ͔ͦͨͤ͡ΈΤ 

͍͔ͤ͊ͨͦͤͤͦ ͪͦ͒͘͜͡ IŜŀƭǘƘȅ ¢ŜŀǇǎ τ͙ͦͪͫͤ͟͜ ͙ͨͦͪ͊͒Σ ͙ͨͦͫ͊ͤͤ͡ΎΣ ͋ͪͦ΄͙ͯͪ ͭ͊ 
͔͔ͨͪͤͭ͊͘ͼ͜͝Τ 

͎͍ͦͪ͊ͤͦ͊ͤͦ͘͜ ͭ͊ ͍͔͔ͨͪͦ͒ͤͦΥ ͺͯͭ͋ͦ͡Έͤ͜Σ ͍͔͚ͦ͋ͦ͡͡Έͤ͜Σ ΄͊ͻ͍͙͚ͦΣ ͔ͭͤͫͤ͜͜ ͙ͭͯͪͤͪ͜Φ

http://apostrof-media.com/blog/wellbeing/index119.html



https://www2.deloitte.com/content/dam/Deloitte/ua/Documents/human-capital/Deloitte-Global-Human-Capital-Trends-2018-Statistics-by-
Ukraine-8.pdf




