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BCTYII

Merta BukiIajaHHs HaBuYadbHOI AUCHUIUIIHK «PR Ta pexnaMui TexHomorii» —
OBOJIOJIIHHS OCHOBHUMH MpUHIUINAMHU, (PopMamMu Ta Meroaamu PR-nisnbHOCTI;
BHUBYEHHS OCHOBHOTO IHCTPYMEHTAPIIO PEKIAMHOI JISTILHOCTI, METO/IB (POPMYBaHHS
Ta aHaII3y MapKeTUHTOBOI 1H(OpMaIi 11t TPUUHATTS YIPABIIHCHKUX PIllICHb.

3agé0anna NUCUUILTIHA:

— MIOKAa3aTH MicClle Ta POJIb IHCTUTYTIB MAOMIK PUIICHIITH3;

— PO3KPUTH 3MICT MAOIIK PUIICHIIH3 B CHCTEM1 MEHEI)KMEHTY;

— OBOJIOJIIHHSI AHAJTITUYHUMHM HABUYKaMU BHPINIEHHS Ta MPOTHO3YBaHHS
npobJieM B chepi BIMTHOCHUH 3 TPOMAJICHKICTIO;

— OTpUMaHHS YABJICHHS MPO BUIM 1 TUMH PEKIaMH, METOAM IJIaHyBaHHS
pPEKIIaMHOT KaMI1aHii BUXOSYH 3 TUIY TOBapy, CIIOKKBava, pUHKY 1 OI0JIKETY;

— KOMIUIEKCHE BUBYEHHS AISUIBHOCTI MIANPHUEMCTBA, IO JI€ HAa MPHUHIMIIAX
MapKETUHTY 3 YpaxyBaHHSIM 30BHIIIHBOTO 1 BHYTPIIIHBOT'O CEPEAOBHUILIA;

— BUBYEHHS €JIEMEHTIB KOMIUIEKCY MapKETUHTY Ta YIPABIIHHSI HUMU;

— JOCTHIIKEHHSI COI[1aIbHO-€KOHOMIYHUX YMHHUKIB MOBEIHKHU CIIOKMBAYiB Ha
PUHKY TOBApiB 1 MOCTYT Ta MEXAaHI3MY IPUHHATTS PILICHHS PO KYMIBJIIO;

— (GopMyBaHHS MApKETMHTOBOIO MHCIEHHA 1 TBOPYOro MIAXOLY 10
YIPaBIiHHS PI3HUMH acleKTaMU JISTIbHOCTI MANPUEMCTBA.



TEMA 1 PR: CYTHICTb TA 3MICT

1.1 OcHoBHI TOHATTS Ta BU3HaueHHs PR.
1.2 I'pomaacekicTs y cdepi PR.
1.3 PR B cuctemi MapKeTHHTY.

1.1 OcHoBHIi NOHATTH Ta BU3Ha4YeHHs: PR

HNocninauky HapaxoByroTh mnoHaa 500 pizHux BuszHaueHb [IP. Haitbinbin
MOMYJSIPHI 3 HUX HACTYIIHI.

1. Buznauennst bputancbkoro iHCTUTYTY 31 3B S3KiB 13 rpoMaJicbKicTio: «I1P —
1Ie MpOoAyMaHi, CIJIAHOBaH1 1 MOCTIHHI 3yCHJUISI, IO MAalOTh Ha METI BCTAaHOBUTHU 1
MIATPUMYBATH B3a€EMOPO3YMIHHS MK OpraHizami€ro 1 ii rpoMajiCbKICTION.

2. Busnauenns, po3pobiiene >xypHajgom «llabmik pinedmH3 HbI03»: «IIP —
GyHKLIS MEHEIHKMEHTY, fKa OIIHIOE CTaBJICHHS TI'POMAJICBKOCTi, MPUBOIUTH
MOJIITUKY 1 Jii JroauHU abo opraHizamii y BIANOBIOHICTE 3 1HTEpEcaMu
IPOMAJICHKOCTI, TUIAHYE 1 BTUIIOE B JKUTTS IporpaMmy il Ay Toro, ujo0 3aBOIOBaTU
PO3YyMIHHS TPOMAJICHKOCTI 1 OYTH HEIO PUUHATUM.

3. Busnauenns Cema bneka, mnodecHoro mnpodecopa B obnacti I[IP,
KOJMIIHBbOrO Tpe3uaeHTa MuixuapogHoi acomiamii ITP: «Public Relations — me
MHUCTEUTBO 1 HayKa JOCSTHEHHS TapMOHII 3a JOMOMOIOI0 B3aEMOPO3YMIHHS,
3aCHOBAHOI'0 Ha MpaB/i 1 TOBHIN 1H(HOPMOBAHOCTI..

4.V 1975 p cnemiansuuit ®oup (Foundation for Public Relations Research and
Education) npoBiB oHe 3 HalOUIbLI TIMOOKUX AOCHIIHKEHb, B SKOMY B3SUIM y4acTb
65 mpoBinHux BueHux. lIpoananizyBaBmm 472 pi3Hux BusHaueHHs [IP, Bouu
3anponoHyBajiu HacTynHe Bu3HaueHHs: «[IP — me ocobnmuBa (yHKIisS ynpaBiiHHA,
sKa CIpHUs€ BCTAHOBJICHHIO 1 MIATPUMIII CIIUIKYBAaHHS, B3a€EMOPO3YMIHHSA 1 CIIBIIpalli
MDK oOpraHizaimi€ro 1 ii TpOMaJChKICTIO; CHpHUS€ BHUPIIIEHHIO PI3HUX MpodieM 1
3aB/IaHb; JOTOMAarae KepiBHUITBY opraHizaiii 0yt iH()OPMOBaHUM MPO TPOMAJCHKY
IYMKY 1 BUAaCHO pearyBaTh Ha Hei; BU3HAYa€ 1 poOUTh OCOOJIMBUN HAroioc Ha
rOJIOBHOMY 3aBJIaHH1 KEpPIBHHUIITBA KOMIAHIi — CIY>KUTU 1HTEpecaMm IpOMaJChKOCTI;
J0TIOMara€ KepiBHUITBY OyTH FOTOBUM A0 OyAb-sIKUX 3MiH 1 BAKOPUCTOBYBATH iX IO
MOXJIMBOCTI HAMOUIbII €(PEeKTUBHO, BHUKOHYIOYM pOJb «CUCTEMHU PAHHBOIO
OMOBILIEHHS» MNpo HeOe3meKy 1 JOoMoMarailuyd CHpPaBUTHCS 3 HeOaXaHUMU
TEHJEHIIIMA; BUKOPUCTOBYE JOCIIJKEHHS 1 BIIKPUTE, 3aCHOBAHE HA ETUYHUX
HOpPMaX CHUIKYBaHHS B SIKOCT1 OCHOBHHUX 3aC001B A1SUTbHOCTI».

5. BusnauenHs, HajaHe BUYeHMMH Ha AcamOJjiei acoramiid 31 3B SI3KIB 13
rpomajcekicTio B 1978 p.: «Ilpaktuka Public Relations — 11e MucTenTBo 1 comiaibHa
HayKa, W10 JO3BOJISIIOTh AaHaNI3yBaTW TEHJIEHIIi, IPOPOKYBaTH iX HACIIJIKH,
KOHCYJIbTYBaTH KEPIBHUIITBO OpraHizaiiii 1 BTUIIOBAaTH B JKUTTS 3allJlaHOBaHI



3a3falieriib MporpamMu Jid, $KI clyXaTb IHTEpecaM fAK Oprasizauid, Taxk 1
IPOMAJICEKOCTI».

7. ABtopu monorpadii «Edexrusni [Tadnik pinedimrnz» C. Karnin, A. Cenrep,
I'. Bpym npononyioTh HacTymHe Bu3HaueHHs: «[IP — 1me QyHKIis ynpaBiiHHS, SKa
CIpHsi€ HAJIArOKEHHIO a00 MIATPUMII B3A€EMOBUTIHUX 3B’ A3KIB MK OpraHi3ali€ro 1
il rpOMaCHKICTIO, B/l SIKOT 3JICKUTH 11 yCI1X a00 HEeBAaYay.

[TP-gisbHICTh MOKHA y3arajJbHEHO MPEJCTABUTH Y BUTJISA1 JBOX HAIMPSMKIB:

1) BUBYEHHA AYMKH TPOMAJACHKOCTI; 1H(OPMYBAaHHS MPO HEl KEpIBHUITBO
oprasizartii;

2) CTBOpeHHs Ta TMOIIUpeHHs iHdopMaIlii, 1O J03BOJSE TPOMAICHKOCTI
YCBIIOMUTH TMOJITUKY 1 ASUTBHICTH TaHOT OpraHi3aiii.

L1 HanpsIMKH 1 BU3HAYAIOTh OCHOBH1 pUHIUIU [1P-1ismbHOCTI:

1) 3a0e3nedyeHHsT B3aEMHOI KOPHUCTI OpraHizailii i rpoMaJCchbKOCTI; 31MCHEHHS
porpam 1 MOJITUKUA OpraHizallii yepe3 Npu3My CyCHuILHOTO 1HTEepecy;

2) 4YecHICTb, MPaBAUBICTh 1 BIAKPUTICTH HpPH POOOTI 3 TPOMAJCHKICTIO Ta
3acobamMu MacoBoi iH(popMallii;

3) 3AiiicHEHHSI KOMYHIKalli A0 OTpUMaHHS pe3yjbTaTy, TOOTO JO TUX TIp,
MOKHU He OyJie JOCATHYTO B3aEMOPO3YMIHHS MK OpraHi3alli€lo 1 ii rpoMajChbKICTIO;

4) 3aiiicHEHHSI KOMYHIKAI[ll Ma€ 311MCHIOBATUCS 3 BUKOPUCTAHHSIM HAyKOBUX
METO/IIB BHUBUYCHHS IpOMaJIChKOi TYMKH Ta MDKIUCIUIUTIHAPHOTO
MIIXO0y; CHUPATUCS HA BUCHOBKM TICUXOJIOTIi, COI[IOJIOTIi, MOJITOJIOT1i, 1HIIUX
COLIIAJIbHO-€KOHOMIYHHUX HAYK;

5) IIP-npodecionanu 3000B’A3aHl BUPINIYBaTH MUTAHHS 1HQOPMYBaHHS
IPOMAaJICEKOCTI IPO CYTh MPOOJIEM 10 TOTO, 5K Il MPOOJIEMHU MEPEPOCTH B KPU3Y;

6) nisubHICTh [IP-mpodecioHaniB MOBMHHA OLIHIOBATUCA 3 TOYKH 30pYy
€IMHOTO KPUTEPIIO0 — €TUKU MOBEIHKH.

BBaxkaerbcs, mo [1P BUKOHYIOTH TpH OCHOBHI (PYHKIIII:

1) kouTpons  (uulecnpsiMoBaHe  (QOpMyBaHHS) JAYMKH 1  TOBEJIIHKH
IPOMAJICBKOCTI 3 METOIO 3a/I0BOJICHHSI OTPEO 1 JOCATHEHHS IHTEPECIB OpraHi3allii;

2) pearyBaHHSI Ha T'POMAJICHKICTh (MOHITOPUHT MOAIM, MpoOaeM, MOBEIIHKU 1
BUPOOJIEHHS BIJIMOBIIHOT MPOrpaMHu JIiid 3 ypaxyBaHHSIM OTpUMaHOi iHpopmailii);

3) HNOCATHEHHS B3a€EMOBHMTIIJHUX BIAHOCHMH MDK TpylNaMH TIPOMaJICbKOCTI
BCEpeANHI opraHizaimii HuIsIXoM 3a0e3nedyeHHs iX KOHCTPYKTHMBHOI B3aeMojii abo
CIIpUSIHHA 1H.

1.2 I'pomancekicts y cpepi PR
OgHuM 3 KJIIOYOBUX TMOHATH B Teopli 1 mnpaktuii PR € monsarTs
«rpoMaJChKICThY. I1i1 rpoMaAChKICTIO pO3yMie€Thbest Oy/b-siKa Tpyma JtojeH, B Tild un
HIII# Mip1 OB’ A3aHa 3 KUTTENISUIBHICTIO OpraHi3allii.
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[IpuitHATO BUAUIATH IB1 IPYIU IPOMAJCHKOCTI: 30BHIIIHIO 1 BHYTPILIHIO.

30BHIIIHA TIPOMAJCHKICTh MPEACTaBisie CcoO00K Tpynu JIIOJeH, SKi
Oe3nocepeIHbO HE OB’ 3aHl 3 OpraHizalli€ro:

1) mpariBHUKH 3ac001B MacoBoi iH(pOpMaIlii;

2) nmocTavyanbHUKH, TapTHEPH;

3) cnokuBavi, KI1€HTH;

4) MiCIIeB1 KUTE];

5) opranu aepxaBHO1 BJaJu Ta YIPABIIHHS;

6) iHBecTOpH (peasibHi 1 MOTEHI1iH1);

7) Tpynu cremiajbHUX I1HTEpEeCiB (IPAIIBHUKK CHCTEMH OCBITH, CIOPTY,
OXOPOHHU 37I0pOB’).

BHyTpimiHS TpOMaAChKICTh — 1€ TPynu JIOJEH, IO BXOIATh 10 CKIIATy
oprasizaiii (poOITHUKH, CITy>KOO0BII1, KEPIBHUKH, aKIIIOHEPH, pajia JUPEKTOPIB).

VY Teopii 1 npakTuii PR mmpoko BUKOPUCTOBYETHCS CUTYaTUBHUM MIAXIJ, KU
nependayae COPUUHSITTS TPOMAICHKOCTI SIK TPYIIU JIOJEH, K1 3TypTyBaIMCs HABKOJIO
KOHKPETHUX CIUIbHUX I1HTEepeciB abo MepeXuBaHb MpPU MEBHUX OOCTaBUHAX. TOX
IpOMAJICBKICTh — L€ TpyHa JIoJeH, Mo-mepiie, 110 ONUHUIUCS B aHAJOTIYHIN
HEBUpIIIEHIH CcHUTyalli, ™o-Ipyre, sKi  yCBIIOMIIOIOTh HEBU3HAUYEHICTH 1
npoOIeMaTHYHICTh CUTYaIllii, 1, HO-TPETE, 10 pearyroTh NEBHUM YAHOM Ha CUTYAIIIo,
110 CKJIaJ1acsy.

[Ipu 3amo6irandi abo BUpIIEeHH] MPoOJIeM 1 KpU3 B OpraHizalii nepeBakHHMA
caMe TaKuW MiAXiA 0 CHOPUMHATTS TPOMAICHKOCTI JJIsi BUPOOJIEHHS HANOUIBII
e(heKTUBHUX CTpaTerii 1 TakTUK PR-nisibHOCTI.

1.3 PR B cucTeMi MAPKETHHIY

MapkeTuHr — 1e npolec, 1o Mojsrae B MpOrHO3yBaHHI MOTPeO MOTEHIIHHUX
MOKYMIIB 1 B 33JJ0BOJIEHHI IUX MOTPeO HUISIXOM MPOTO3HUIIIT BIAMOBIIHUX TOBAPIB —
BUPOOIB, TEXHOJIOT'1H, MOCIYT.

B ymoBax opieHTallii Ha criokuBaya B MPOIEC BUPOOHUIITBA TOBAPY OJHUM 3
rojJOBHUX 3aBlaHb [IP € BUBYEHHSI CHOKMBYOIO PUHKY, KYIMIBEIbHOI MOBEMIHKH 1
rpoMaJichbKoi TyMku. Ha mifcTaBi mpoBeeHUX TOCTIIKEHb PO3POOIIIETHCS CTpaTeris
MapKeTUHTY TOBapiB abo MOCIYT, sIka MOXE BUPaXaTHUCS, HANPUKIIAJ, B 3aXOIICHHI
PUHKY B LIUIOMY, HOTO YaCTKU, CErMEHTA; BIPOBAIXKEHH1 B HE3AMHITY KOHKYPEHTaMHU
«HILTY»; YTPUMaHHI 3aXOIUICHUX paHillle PUHKOBUX MO3UIIHN 1 T. 1. BpaxoByeThcs
TaKOX MAapKETUHroBa 1H(PACTPYKTypa: JIOJACHKI 1 TEXHIYHI pPECcypcH, pIBEHb
HAJaro/)KeHOCTI KOMYHIKalid 1 TMOocTayaHHs iX 1HQopMalli€lo, XapakTep
HAaBKOJUIIHBOTO  MapKETHMHIOBOTO  cepenoBumia. Jloriky 1  CHOpsIMOBAaHICTb
MapKEeTUHTOBUX i 1, B KIHIEBOMY paxyHKy, YyCHiX peani3auii MapKeTHHIOBOi



CTparerii BU3HA4YalOTh I’ SATh (AKTOPiB, SIK1 HA3UBAIOTHCS B 3aXiIHIA Teopil pekiiaMu
«r’sTeMa Py:

1) people (momu) — xampu, dopmyloTh 1 GOpPMYTOOTH 1T, 11ei Ta
peanizyloTb MapKETUHIOBY CTpaTeriio, Bl SAKUX B MEpUIy 4Yepry 3aleXuThb il
€(hEeKTUBHICTB;

2) product (ToBap) — OCOOIMBOCTI Ta acCOPTUMEHT TOBapy (MOCIYyru), HOro
SKICTb 1 IOJaTKOBHI CEPBIC;

3) price (miHa)— LiHAa AK Taka, IUIATLKHI YMOBU MpPOJIaxy, TPAaHCHOPTHI
YMOBHU;

4) promotion (cripusinHg 30yTy) — BUOIp Micllb POJAXy, KaHAIIB peajizailii,
cnoci0 JOCTaBKU, HASBHICTh TOBAPHOTO 3HAKA, YIIAKOBKU, BUKOPUCTAHHS 3aXO0/1B, 10
CHpUSIIOTH 30y Ty, peKiama, nadJik puieHIH3;

5) place (micue) — reorpadiyni Ta ¢pi31U4H1 0COOIUBOCTI MICHb MPOJIAXKY.

CyKkynHICTh HUX (PAKTOPIB HA3UBAETHCS MAPKETUHTOM-MIKC.

Cnig 3ayBaxkutu, mo B sBHoMmy Burisani I[IP BigHocsaTe 10 (dakTopy
«promotion», Maroud Ha yBa3l akTHBHI MeTonu 1 3acodu [IP, Taki sik mpe3eHTaIlii,
ceMiHapH, BUCTaBKH, cTaTTi B 3MI 1 T. 1. OgHak, sSKIO MpoaHaaizyBaTu Oyab-sSKUid 3
nepepaxoBaHux (akTopiB, cTae o4yeBUAHMM, 1m0 [IP B Tiif 4ym iHIIINA Mipi Mae
BITHOIIEHHS 70 KOoxHOro 3 HuxX. Hampuknaa, B IIP rpaioTh HalBaXJIMBIILY pOJIb
BITHOCMHU 3 BHYTPIIIHBOIO T'POMAJICHKICTIO (ipMH, 3 MEPCOHATIOM — YHHHHUK
«people». OckUIbKK cam MPUHIIUI MapKETUHTY Iepeadadae BUpOOHUIITBO TOBApY SIK
3aco0y 3aJ0BOJIEHHS NOTped, Ha MEepUIMi TUIaH BUXOJWUTH 3aBJIaHHA BUBUYEHHS
3aMUTIB CIIOXKWBaya 1 aHaji3y KYIiBEIbHOI MOBEIIHKA. BHUpPOOHUIITBO TOBapy
3IIACHIOETHCS TUIHKU Ha MIJCTaBl peTeIbHO NPOBEICHUX JOCTIIKEeHb, 3A1MCHIOBAHUX
ciyx06010 1P — dakTop «producty. [liHOBa moiTHKA TaKOXK 0araTo B 4OMY 3aJIeKUTh
BiJl TICUXOJIOTIYHUX (AKTOpiB, 10 BU3HAYAIOTHCS 1 BUBYAIOTHCS clyx00t0 [IP—
baxTop «price». I, HapemTi, YMHHUK «place». OueBUIHO, 1110, HAMITUBIIHN CTPATET1IO
MOIIUPEHHST TOBapy, HEOOXiHE MiAKIoueHHs cinyk0u [IP 1o cTBopeHHs Ha MicIsax
MPOJaXy MOMyJsipHOCTI (hipMU-BUPOOHHMKA 1 11 TOBapy, GOpMyBaHHs ii TO3UTUBHOIO
IMIZDKY B 04aX «MICHEBOI I'POMaJICEKOCTI».

Bynb-sika MapKkeTHUHroBa CTpATETis PeaNi3yeThCs 3a JOMOMOTOI0 KOMYHIKAI[IH.
Kommiekc MapkeTuHroBux komyHikaimii (marketing communication mix) BKIOYa€e
Takl HampsIMKH Cy4YacHOiI MAapKETHMHIOBOi [IJIbHOCTI: pekiamy B 3MI, ceilns
MPOMOVIIIH, MA0IIK PUICHIIH3 1 TUPEKT-MAPKETHHT .

BusHaunmo CyTHICTH 1 OCOOJMBOCTI KOXXHOT'O €JIEMEHTa KOMIUIEKCY
MapKETUHTOBOI KOMYHIKAII1i.

Pexiiama — 1e «BuI AisUIbHOCTI, a00 BUpoOseHa B ii pe3yabTaTi iHpopMalliiiHa
NPOAYKI[isl, IO peanidye 30yTOBI YW 1HIN IUII TPOMHUCIOBUX 1 CEPBICHUX
MIANPUEMCTB, TPOMAJICBKUX OpraHizaliid abo OKpeMux oci0 HUISIXOM MOIIUPEHHS
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oryladyeHoi HUMU 1Hdopmallii, chopMOBaHOI TAKUM YMHOM, 11100 HaAATH MOCHUIICHUN
CIpSIMOBaHUI BIUIMB HAa MacoBYy a00 1HIWBIyaJbHY CBIIOMICTh 3 METOIO BUKJIMKATU
MIEBHY peakiliio 00paHoi aynutopii». Sk mpaBuio, OpraHi3oBY€EThCS 1 31HCHIOETHCS
pPEKJIAMHUM areHTCTBOM. SIK KaHall KOMYyHIKallli BUKOPUCTOBYE PEKIAMHY YacCTHHY
KOIITIB TMOIIKUPEHHS MacoBoi iHdopmarlii. CTBoproe 1 miATpuMye obOpa3 (image)
BUpPOOHUKA ab0 Moro ToBapy, Ma€ Ha MeTi JOCSATHEHHsS MOIH(GOPMOBAHOCTI, IHTEpECY
1 OaxxaHHA Kynutu ToBap. OruiadyeTbCs BIIMOBIAHO 0 TapudiB HA PO3MILIEHHS
peKJIaMHUX 3BepHEHb y 3MI.

Ceiin3 MpOMOYIIH — 1€ AISUIBHICTH 3 pealizallii KOMEPIiHHUX 1 TBOPUMX 1AeH,
Kl CTUMYJIOIOTh MPOAaXl TOBapiB ab0 MOCIYr peKIaMoJaBLs. 3AIMCHIOETHCS 3a
JOTIOMOTOI0 YIIAaKOBKH TOBApiB, KOJIM MaTeplayik CEHI3 IPOMOYIIH MOMIIIYIOThCS Ha
ymakoBIll a00 BcepenuHl Hei, a TaKOX IUIIXOM CIEeIiaTbHUX 3aXO0/JiB Ha MICIISIX
npojaxy (3HWXKKH, KYyNOHHW, 3MaraHHs 1 T. 1.). KopoTKOoCTpokOBOIO METOI0 €
CHIOHYKAHHSI /10 3[1IMCHEHHs MOKYIOK 32 PaXyHOK CTBOPEHHS J10AATKOBOI BapTOCTI
(mirHocTi) ToBapy (added value). JloBroctpokoBa MeTa — CTBOPEHHS OUIBIIOT
LIHHOCT1 poArHU ToBapiB (brand) B cpUiHATT1 CIOXKKBayva.

JMpeKT-MapKeTUHT — II€ MOCTIMHO MIATPUMYBAH1 CIPSIMOBAaHI KOMYHIKaLii 3
OKpEeMHMH CHOXXHMBadyamMu a0o0 ¢ipMaMu, IO MalOTh OYEBHUJHUNA HaMip KyIyBaTu
TIeBH1 TOBapH.

[nauBiAyanbHe BUIUICHHS OKPEMHUX IMEPCIEKTHUBHUX MOKYIIIB 13 3arajibHOl
MacH 3IIUCHIOETBCS CTBOPEHHSIM TIepCOHaANI30BaHOi 0Oa3u paHuX. J{iSUTBHICTH B
00J1aCTi TUPEKT-MAPKETUHTY 31HCHIOETHCS MIJITXOM MPSAMOi MOMITOBOT 260 hakcoBOi
po3cuniku (direct mail) aGo depe3 By3bKOCHEIllaldi30BaHI 3aco0M TMOIIUPECHHS
peKIamu.

[Tabmix piaeiiH3 Mae Ha METI JOCSITHEHHS BUCOKOI CYCHUIBHOI pemyTarii Ta
nosuibHOCTI. [Ipunyckae BUKOpPHCTaHHS PEJAKLIHHOI YaCTUHU KOIITIB IMOIIMPEHHS
MacoBoi 1H(opMalii i 3AIMCHEHHS TMPECTHXKHOI peKJaMu, CHpSIMOBAHOI Ha
3aBOIOBAaHHS JOOpPO3WYWIMBOTO CTaBJIEHHS 10 ToBapHUX cimercTB. [lupoko
BUKOPUCTOBYE 0OCOOUCTI (OpPMHU KOMYHIKallli: BHUCTYNH KEpIBHUKIB (ipMH Ha
KOH(epeHIIsX, ceMiHapax, MPE3eHTalliIX, a TaKOX Yy4acTb MPeJACTaBHUKIB (pipMu B
CYyCHUTLHO 3HAYUMUX MOISIX.

BuninuBmm  BIAMIHHOCTI MDK €JE€MEHTaMH KOMIUIEKCY MapKETUHTOBUX
KOMYHIKalliil, miakpecauMo, 1o Oyno O HEBIPHO MPOBOAUTU (DIKCOBAHY MEXKY,
PO3AUIAIOYM peKjiaMy, MalJiK pUIIEHINH3, CeillI3 MPOMOYIIH 1 JUPEKT-MAapKETUHT.
OueBUAHO, 110 BCl €JIEMEHTH B Til 4M 1HIIINA Mip1l GopMyIOTh 00pa3 ToBapy 1 hipMu-
BUpoOHKKAa. OYEeBUAHO TAKOX, L0 BCl aKilii, CIpAMOBaH1 Ha (OPMYBAHHS MOMUTY 1
CTUMYJIIOBaHHS 30yTy, CIPUSIIOTh CTBOPEHHIO IPOMAJICHKOI JYMKH.

Tomy npoGnenHs ¢yskiii 1 audepeHuniioBaHUN MiAXia 10 PI3HUX 3ac00iB
MapKETUHIOBUX KOMYHIKAI[Id MOKe 3BECTH HaHIBEIlb BC1 3aX0/IH.
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TEMA 2 PR-IHCTPYMEHTAPIA
2.1. TekcToB1 MaTepiau.
2.2. ®oTo- 1 BimeoMaTepiaim.
2.3. [1yGaiyHuil BUCTYTI.
2.4. CrneniaibHi MO/

2.1 TekcToBi MaTepiaaun

Jnst dopmyBaHHS TMO3UTHUBHOI JIYMKH T'POMAJCBKOCTI MpPO OpraHizamiio 1
CTBOpPEHHS XOpoloi penyraiii ¢axisii B raiay3i PR BUKopucTOBYIOTH MOBIIOMIIECHHS
1 crienianbHi mojii. [HakIe Kaxy4u, BILTMBAIOTh HA ayJIUTOPIIO CIIOBOM 1 JILJIOM.

YMoBamu, 110 BU3HAYalOTh Ji€BICTh PR-moBigomiieHs, €: opieHTalis Ha
COLIIaJIbHI Ta TICUXOJIOT14HI OCOOJIMBOCTI CHpHUIIMaEe ayauTopii, SCHICTb, MPOCTOTA,
CTHCIICTD 1 IEPEKOHIIUBICTh TEKCTY.

Cxnanatoun  PR-Texkctn, HEOOXiIHO BpaxoByBaTH OCOOJMBOCTI TIpyml
IPOMAJICBKOCTI, 3 SKUMHU MpaIloe opraHizaiis. [HIIMMU cioBamu, 100 NPAaBUIBHO
MIATOTYBaTH MOB1IOMJIEHHS, MOTPIOHO TOCTaBUTH ce0e Ha MiIClle TUX, KOMY BH HOTO
aapecyere. PR-marepianu moBuHHI MICTUTH iHGOpMaIliio, sSKa Ja€ BIAMOBIAI Ha
KOHKpETHI MUTaHHs, 3a4inae noTpedu, iIHTepecu TpOMaJChbKOCT1, BUKIMKAE MOTPIOHY
peaxirito 3 ii 6oKy.

TexcToBl maTepiasii NMOBUHHI OyTH 3po3yminumu. [Hpopmariito HE0OXiTHO
BUKJIaJIaTH KUBOIO 1 JJOCTYITHOIO MOBOIO, MI0JIaBaTH ONEPATUBHO 1 11ikaBo. baxkaHo He
BUKOPUCTOBYBATH CHEIIAIbHY JIEKCUKY Ta CKOpOYeHHs. [[1s IOCSATHEHHS SICHOCTI
MOBHU KOXHE PEUYEHHS Ma€ MICTUTH He Outbine oaHiel ifei. OnTumanbHa JTOBXHUHA -
12-15 cniB (B uiyioMy mo TeKCcTy — He Outbine 20 ciiB). Baaaum putMoM BBaXKaeThCs
YyepryBaHHs MPOIO3HUILIH Pi3HOT TOBXKUHHU.

Pizni 3MI ¢dopmyroTs cBOi BiacHI ayAMTOpIi YMUTAUiB, IIsAa4iB YU CIyXadiB.
Bonu MoxyTh OyTH po3paxoBaHl Ha pi3HI BIKOBI abo mpodeciiiHi kareropii, Ha
YOJIOBIKIB, KIHOK 1 T. 1. PR-maTepianu ciin po3minryBaTu B raserax, KypHajiax Ta
IHTEPHET-BUIAHHSX, SKI KOPUCTYIOThCS  HaWOUIBIIOI  JOBIPOIO  ayJaUTOPIi,
MaKCHUMaJIbHO 3a/I0BOJIBHSIOTH ii 1HTEpecH 1 cMaku. 30JIMKEHHIO 3 TPOMAJICHKICTIO
TaKOX CIpPHUsi€ BUKOPUCTAHHS B MOBI T'YMOpY, JIEKCUKH, BJIACTUBOI AaHI KaTeropii
mosien (mpodeciitHoro Ta 1HIIOTO CIEHTY).

[loBimomiieHHS TIOBUHHO OYTHM TMEpeKOHJIUBUM. IlepeKOHNIUBICTH MOBU
3aJIeKUTh HE TUIbKYU BiJl SICKpaBUX MPUKIAIB 1 (akTiB, a il B JKepena - 0coou, 110
pOOUTH MOBIOMJICHHS B/l IMEH1 OpraHi3aiii.

Haii0inpi1o0 JT0BIPO0 TPOMAJICHKOCTI KOPHUCTYIOTHCS JIFOJU, IO 3aH0ThCSA
HE3allIKaBJICHUMHU 1 HEe HaJlexaTh 0 oprasizamii. Lle MoxxyTh OyTH BenMKi BUJABIII,
B1IOM1 BY€Hi, MUCbMEHHUWKH, CYCHUIBHO-TOMITHYHI isi4i, MPEJCTAaBHUKUA IEPKBH,
CHOPTCMEHH Ta iH. IX cy[KeHHs BBaXaloThCs HAHOLIBII aBTOPUTETHUMH, Hik TyMKa
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oprasizaiii npo camy ce6e. 3aaydeHHsl TPETbOi CTOPOHH, SIKa BUCIOBIIOE 30BHIIIHIO
IYMKY Mpo KoMnaHio, B PR Ha3uBatoTh METOIOM «TpEThOi mapTii».

«Tpers maptis» € GopMaTbHO HE3AICKHOIO, HE3aIIKABJICHOK OpraHi3aIli€io
ab0 0co0010, sika (OpMabHO BHCIIOBIIOE CBOIO JYMKY B (hopMati MOBIJOMIICHHS 3
MPUBOJLY TOTr0, XTO 3aiiicHIOe PR-akiito.

Cxmamanas TekcTiB a1t 3MI Bumarae BiImOBIZHOCTI OCOOJMBUM BHUMOTaM.
TpaguuiiHuMKU KpUTEPISIMU, SIKUMH, BUXOJISIUU 3 OTPEO TPOMAICHKOCTI, KEPYIOThCS
npatiBHuku 3MI, BUCTynaroTh:

1. BrnnuBoBicTh. BpaxoByeTbcsl KUIBKICTH JIOJEH, HAa SKUX MOBIIOMIICHHS
BILJIMHE, CEPUO3HICTh HACIIIKIB, O€3M0ocepe/IHIi 3B’ 130K MK MPUUMHOIO 1 HACIIIKOM,
MOMEHTANbHICTh BIUIUBY.

2. bmmspkicth. lle#t kputepili BKadye Ha Te, IO 3B’SI30K 3 MICIIEBUMH
npobsieMamMu ab0 MOJIISIMU, SIK TPABUIIO, MTOCUITIOE IIIHHICTh HOBHH.

3. CBoeuacHicTh. PR-daxiBisiM ciif ckiagaTé MOBIIOMJICHHS TakK, 1100 BOHU
3aCIIyrOBYBajiu OYTH HOBUHOIO.

4. TlonynsapHicTh. Sk mnpaBwiio, OaraTo JIOJAEH NPOSBIAIOTH I1HTEPEC 0
BioMux ocobucroctei. KypHamicth Ta iX uymTadyi abo ciayxadl I[IKaBISTHCS
OCOOUCTHUM >KUTTSIM TOJIITUKIB, 013HECMEHIB, J11141B KYJIBTYPH 1 CIIOPTY.

5. HoBunka. Illoch He3Bu4aiiHe, ekcTpaBaraHTHe, 110 e BpO3pi3 3 HOPMaMH,
nuBoBMkHE. JKypHanicTu 100pe po3yMitoTh, IO JIOJEH 1€ TPUBAOIIIOE.

6. Koudnikr. Crpaiiku, mpoTupivyys, BIMHH, 3JI0YMHHM, KOH(MIIKTHI CHUTYyaIlii
HEPIAKO OTOJIOIOTH MPUXOBaH1 MPoOJIeMH, MIAKa3yI0Th, 110 € J00PO, a 110 — 3J10.

3MI wmaroTh 37aTHICTh BIUIMBAaTH Ha TOBEAIHKY JIOJEH, SKYy HE 3aBXKIU
BJIA€ETHCS MepeAdaunTH, BU3HAYUTH. Y 3B’SI3KYy 3 I[UM, CKJIAJal04yd IOBIJOMIICHHS,
CJI1J1 MOCTIMHO Mam’ITaTy MPO HOro HaBMHUCHI 1 HEHaBMHUCHI Jii.

2.2 ®oro- i1 Bineomarepianun

BizyanbHuil kaHand CHUIKYBaHHS 3 TPOMAJICHKICTIO TAaKOXK BHMAarae yBaru i
0co0uBoOi opraHnizaitii. Jluiie npu cepiio3HoMy MiJIX0/1 BIH 3MOXe HECTH HE MPOCTO
iHopMaIlito, a Ti 10AATKOBI 3HAYEHHs, KOTP1 B HHOI'O OYJIM 3aKiaJieH] (paxiBIsAMHU 31
3B’SI3KIB 3 TPOMAJICHKICTIO.

dotorpadii Ta ayaioBizyasibHl 3acobu B PR BUKOPHCTOBYIOTBCS B pekiami,
IpU MPOBEJEHHI 3aXOMAIB JJI UTIOCTpallii 3BITiB, Opollyp, HaBUYaHHS IMEPCOHAIY, B
apxiBax. Tak, BigeodUIbMH J03BOJAIOTH MOKa3aTH 00 €KTH, IO 3HAXOIATHCS Ha
reorpadiuHOMY BHUJAJEHHI. 3a JOMOMOTrOI0 BiJI€O3alUCy, PO3MIIICHOTO Ha CauTi
KOMIIaHii, MOHa MPOBECTU BIPTyalIbHY €KCKYPCiIO IO 3aBO1Y a00 CylepMapKeTy.

dororpadist — e oauH 3 HalBaXIUBILKX 1HCTpYMEHTIB PR. Xopoii 3HIMKH
MIJBUINYIOTh SIKICTh OYIb-IKOTO TEKCTY 1, BIAMOBIIHO, 1HTEpeC J0 Hboro. Yacom
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BOHU BUSBIISIIOTHCS OUTBII 1HGOPMATUBHUMU, HIXK clioBa. JlOLiIBHO MaTu 010110TEKY
dbotorpadiit pi3HOT TEMATHKHU.

B PR-doTorpadii MoxxyTh BUKOPUCTOBYBATUCS B HACTYITHUX IIUISX:

— CYNpOBIiJ HOBUHHUX PENi3iB;

— utrocTpaiii B ipMOBUX BUAAHHSX;

— BUKOPHUCTaHHS B MPOLIEC] MPE3EeHTAIlIT;

— UTIOCTpAllisl CTaTeil y 30BHINIHIX BUJAHHSX;

— CKJIaZlaHHS OTMOBi/IaHb y GoTorpadisx;

— umoctpanii PR-MarepianiB (Bineomarepiaiu, JUCTIBKH, OYKIETH, MOCTEPH,
icTOpii KOMITaHiH, p1YHi 3BITH;

— ojopMIeHHs epecyBHUX BUCTABOK 1 MEPEHOCHUX CTEHAIB ISl CEMIHapiB,
3aXO01B JIJIsl MPEICTABHUKIB IIPECHU Ta 1HIIUX MOAIOHUX MO/T1H;

— oQopMieHHS BITpUH 1 BHUCTaBKOBUX 3aimiB. CTBOpPEHHS HEOOXITHHUX
JeKopalliil mpu opopMIIeHHI CTAl[IOHAPHUX BUCTABOK;

— odopmieHHs (GOHY B TaKMX TEJEBI3IMHUX Nepenayax, sSK BUIYCKHM HOBUH
abo Oecimu 3 roctamu. B npoMy BUINAAKy Kpallle BHUKOPUCTOBYBAaTH KOJIHOPOBI
Ppo30p1 Kajipu.

dotorpad Moxke 3poOUTH 3HIMOK, SKUWA 3rojgoM OyAe Bia3HAYEHUU
Haropojoo, ajie 3 Touku 30py PR BusaBuThCA MapHuM. PR-NpakTHK ITIOBUHEH 3HATH,
aki Tunu Qortorpadiii BiH Xouye OTpUMATH, 1 BMITH TMOSICHUTH CBOi BUMOTHU
dotorpady. IHoml KOpUCHO KOpOTKO omucatd Qororpady 3aranbHy OaxaHy
KOMITO3UI[II0 200 0COOMCTO OyTH MPHUCYTHIM NpH 3WOMKax, 00 Ha MICII BHECTH
JesIKI KOPEKTUBH.

2.3 lIy0aiunuii BUCTYN

OpHe 3 HaWBaXIMBIIIKMX CKIAAOBUX KOMYHIKALINA 3 TPOMAACHKICTIO — BUCTYII
nepes ayauTopiero.

OcHOBHI IepeBaru nojavi Matepiaiy uyepe3 myoJiyHi BUCTYIIU:

1) ne mnepexkonnuBa (¢dopMa CHUIKYBaHHS, OCKUIbKM SBJISIE  COOOIO
Oe3nocepeHid KOHTAKT 3 ayJIUTOPIEIO;

2) myOJsiyHiI BUCTYIIM JOINOMAararmTh «IE€pCOHAII3yBaTH» OpraHizalliio, 10
O0COOJIMBO BaXJIMBO B Halll 4ac, KOJM BEJIMKI OpraHizaimii HE CIpUUMAIOTBCS SK
OCOOUCTICHI CTPYKTYPH;

3) nar0Th MOXKJIUBICTH A1aJIOTTYHOTO CIUIKYBAaHHS 3 TPOMAaJICHKICTIO;

4) neMOHCTPYIOTh BIIKPUTICTh OpraHi3alii;

5) miABUIIYIOTH NPECTUK BUCTYNAIOYOTO 1 HOro Ooprasizaiii.

PosrnsiHemMo feski TpakTU4YHI PEKOMEHAAIlli, IO JJO03BOJISIOTH 3POOUTH
nyOJaIYHUI BUCTYN MAKCUMAJIbHO €(PEKTUBHUM.
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Crnoyatky ciiJi BU3BHAUYUTH METY BUCTYIy. MeToro Moxe OyTH SIK MOIIUPEHHS
iHopMarlii, BUKIAI BIAMOBIIHMX IHCTPYKLIA,TaK 1 pekjama, MPOCYBaHHS 17eH 1
TUIaHIB.

VYcHe MOBIIEHHS MOXX€ BHKJIMKATH JKBaBUU I1HTEpeC y CIyXadiB 1 JIErKO
MEPEeTBOPUTU iX Ha COIO3HMKIB BHCTYIAIOUOTO, SIKIIO BpaxoBaHl iXHI MOTUBH 1
notpebu. Opatop MOBUHEH MPEACTABIATH, B IKUX YMOBaxX BiH Oy/e BUKJIaJaTH CBOI
te3u. Jg 1mporo moTpiOHO 3HATH, NEpeln SKOK MyOnikol Oyae BHUMOBISATHUCS
JIOTIOB1/Ib, SIKOIO OyJie ayuTOopisl.

[IpocTuii 1 BUIbHUN CTUIIb MOBH HalliIMOBIpHIllle IPUBEPHE 1HTEPEC CIyXauiB, a
3MiHa TeMOpPY roJiocy B OCOOJMBUX MOMEHTAax 1 PI3HOMAHITHICTh CIOCOOIB moaadi
Marepiany 1e Oulbllle MNOCWIATh CUMIATII MyOJdiKM 1 3MYyCSATh 1ii CiyxaTH 3
nigBuuieHo0  yparoto. Ciig  KOpPUCTYBaTHCS  JIITEPaTypHOIO  MOBOIO, HE
3aXOIUTIOBATHUCS KIIILIE 1 PI3HOTO POAY 11I0MaTUYHUMU BUPa3aMH, YHUKATU KaproHy.
JloLiIbHO 3pOOUTH BUCTYIT KOPOTKHUM 1 3pO3yMUIHM.

Oparop Takok MOXKE BIUIMBATH Ha CIIyXadiB 3a JONOMOroio (opmu mnopadi
cBO€T 10MoBiAl. Jlesiki HalOUIbII JOIUIBHOIO 1 3BUYHOI0 (POPMOIO BUCTYITY BBAXKAIOTh
XPOHOJIOTTYHUN BHKJIAJM Marepianmy. Y OaraTbOX JIOMOBiAadiB, OCOOJIMBO Cepenl
3aKOHOJIaBIIIB, yiato0aeHa popma nogadi — JIOrYHO BUOYAYBaHUM nepeltik mpoosem i
nuiaxiB ix BupimeHHs. Koiu € anbTepHAaTHBHI HUISXW BUPIMICHHS MpOOJieMH,
BJIAIOTHCS 10 TIOPIBHSHHS. SIKIIO K 3aBJaHHS BUCTYIY — MPOSCHUTH a00 JIOBECTH
3HAUEHHS TUX YM IHIMUX (aKTiB, METy OyIb-SKHUX 1, BUKOPUCTOBYIOTh TEXHIKY
«Bu3HaueHHs». e onna popma, 10 KO BAAIOTECS OpaTOpU — OOTOBOPEHHS JAeTalleh
LIJIOTO.

VYenimHuil BUCTYN Mae€ MICTUTH HE TUIBKM A00pe miniOpaHui, sSKICHHUM
Marepiai, a i, 1110 ICTOTHIIIe, HECITPOCTOBHI apPT'YMEHTH 1 JOKa3U.

3asiexkHo Bia (DIHAHCOBUX MOXKJIMBOCTEN OpraHizallii, a TaK0X 4acy, HasiBHOTO
Ha MIATOTOBKY, MOXHa 3pOOMTH BHUCTYN OUIBII OOpa3HUM 1 I[IKaBUM, SIKIIO
MIATOTYBaTH HAOUHI MaTepiaiu: CXeMH 1 MAJIIOHKH, TabJUI1, CTATUCTUYHI MaTepialu.

Benuky ponapr B myOniduHOMY BHCTYMI T'paioTh HeBepOalbHI 3acoOu
cnuikyBaHHs. JlomoBigauy HEOOXIJHO MIATPUMYBAaTH 30pOBUM KOHTAaKT, IO
JIOTIOMO>KE€ 3aBOIOBATH JOBIpYy myOaiku. CTOSTH TIPSMO, KOHTPOJIFOBATUA CBOi €MOITIi 1
pyxu. TpuBadicTh BUCTYIy HE MOBUHHA NepeBuinyBatu 40 xBuiauH. B kiHIi BucTyny
HEOOX1HO MOBEPHYTHCS 10 OCHOBHHMX MYHKTIB 1 1/IeH JOMOBIII.

[IyGniuauii BUCTYn HE 3aBXIM JOHUIBHUN. Y Pl BUNAAKIB IMOJa4yy
iHpopmarlllii MOXKHa 3IIMCHUTH OUIBII E€KOHOMHUM crocoOoMm. Hanpuknan,
BUKOPUCTOBYBAaTH MEMOPAHIIYM, 3asiBY IJsi BIIMOBIIHUX OpraHizauiil 1 areHTcTB,
MIPOBECTH OINEpaTUBHY Hapaay B odici abo oOMexxkuTucs TeaedoHHOI PO3MOBOIO.

[IyOniyni Buctynu mnepen 3MI HalyacTiiie Opra”izoByrOThes y Gopmi
Opu(iHriB Ta npec-KoHpepeHIIH.
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2.4 CneuniaabHi moaii

3a yac cBoro IicHyBaHHA cuctema PR Hakonmuumna Benuue3sHUN OCBIA
BUKOPUCTaHHSI PI3HOMAHITHUX aKIiii Ta MOAINA i CTBOPEHHS A0O0PO3UUIMBOIO
CTaBJICHHs J0 oprasizauii abo okpemux oci6. PR-¢daxiBii mupoko BUKOPUCTOBYIOTh
METOJ1 CTBOPEHHSI CIeLIaJIbHUX MO/1i, 0COOIMBO B TUX BUMAAKaX, KOJU MOBCAKICHHA
JISUTBHICTH OpraHi3allii He CTBOPIOE JTOCTAaTHHO1 KUIBKOCTI HOBOI iH(popmarlii. Ko
Il 3aX0QW BIANOBIJAIOTH IHTEpECaM TPOMAJCHKOCTI, BOHU MOXYTh 3MIIHUTH
peryTalilo opraHizarii.

Jlo mupoko BUKOPUCTOBYBaHUX B MpakTuill PR axiiit abo crneriaabHUX MOii
MO>KHa BITHECTH:

— BUCTaBKH, sIPMapKH, pecTuBai;

— 3yCTpi4i, CeMIHapH, «KPYIJil CTOJIW», KOH(EpeHiii, 3’311, CUMIO031yMHU,
KOHTPECH;

— pIUHMII, IOBUICT, 3HAMEHH1 JIaTH;

— crenianbHi npemMii, KOHKYpPCH;

— JH1 BIAKPUTHUX JBEpEH, €KCKYypCli O MiANPUEMCTBY;

— MITHHTH, ITyOJI14YH1 Ae0aTH, TeMaTU4YH1 BEUOPH;

— Oanketu, GpypuieTH;

— 3MaraHHs, BIKTOPMHU, Tapaju, KOHKYPCH Kpacu;

— CIIOHCOPCHKI TMpeMii, OJaroiiHi BEYOpH, CTBOPEHHS OJarogiiHux 1
MPOCBITHUIIBKUX (POH/IIB;

— Tpuiiomu, Oanu, Ipe3eHTallii, BUi3AH Ha IPUPOY;

— LEPEeMOHIi BIAKPUTTS HOBHX OYJIBEIbHUX MaWJaHUYMKIB, 3aKjIa/Ka TEPIIOTO
KaMeHs B (hyH/IaMeHT;

— BI3UTH 3aCIIYKEHUX 1 BUAATHUX JIOJEH, IEPEMOHIi 3ycTpiuei 1 IPOBO/IIB;

— 3BITM PO BHUPILIEHHS MpOOJeM, ONPUIIIOJHEHHS pe3ylbTaTiB ONUTYBaHb
IPOMAJICHKOIT JYMKH, COLIOJIOTTUHUX JOCITIKCHb;

— LEpeMOHIT BIIKpUTTA (ecTUBaIiB, CHapTakiald Ta IHIIUX MacCIITaOHUX
3aX0/I1B;

— OrOJIOUIEHHS HOBUX NpPHU3HAYEHb HA BIAMOBIIANBbHI MOCTH; MPOTOJIOUICHHS
HOBOT'O TMOJIITUHYHOTO KYypCy, HporpaM, 3MiH B MOJITHYHOMY Kypci, Iporpamax
TISTBHOCTI;

— amMaTopChKl 3MaraHHs; 3ycTpidl 3 BIJOMUMHU CIHOPTCMEHAMH, KOJIEKTHBHE
BIJIB1lyBaHHS MY3€iB, BUCTABOK, KOHLIEPTIB, T€aTPAJIbHUX BUCTAB;

— 3yCTpiyl 3 BUAATHUMHU JIIOJIbMH, LIEPEMOHII po3/1aui aBTorpadis;

— ydacTb B TPOMAJICBKUX 3axoJlax, 0JIaroycTpid MapkiB, BYJIHIlb, AUTIYUX
MaWJaHYHKIB Ta 1H .;

— CBATKYBaHHS JEep>KaBHUX, HAI[IOHAJIbHUX, PEIIrAHUX CBSIT;

— 3ax0[I¥ 13 BIIIAHYBAHHS AT ICTOPIl Ta KYJbTYpH IHIIUX KpaiH 1 HAPOJIIB.
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TEMA 3 OCHOBHI ETAIIN PR-AISIJIBHOCTI
3.1. Busnauenns npo6Giem. [IpoBeneHHs 1OCTIKEHb.
3.2. [InanyBaHHS OpOrpamu.
3.3. Peanizanis PR-nporpamu.
3.4. Ouinka pe3ynbTaTiB.

3.1 Busnayenns npoosaem. IlpoBeaeHHs1 10C/IiIKeHD

BuKOpUCTOBYIOTBCS TPU BapiaHTU POBEICHHS TOCTIIKEHb:

— BHYTPIIIHIN — CUJIaMU BJACHUX JIOCHIIIHUKIB a00 CiIy’)k0O KOHCYJIbTaHTIB;

— 30BHIIIHIN — CUJIaMU CTOPOHHIX OpraHi3aliii;

— pauioHaJbHe MO€JHAHHS BHYTPIIIHBOIO 1 30BHIIIHHOIO BapiaHTIB.

[Ipouec npoBeaeHHs AOCTIIKEHb BKIIIOYAE:

1) Bukmag npoOiaemMu;

2) BuOip NiAAA€ThCS BUPIIICHHIO YACTUHU NMPOOJIEMU;

3) BU3HAYEHHS KOHIEMNIIN 1 TEPMiHIB;

4) BuOip nitepatypu;

5) po3poOka rinoresu;

6) BU3HAUYEHHS MPOEKTY JOCTIIKESHHS;

7) 361p naHuXx;

8) aHami3 maHux;

9) nonaHHs pe3yJbTaTiB, y3arajJbHEHb 1 BUCHOBKIB.

Jiist Bcix (hopM TOCHTIIKEHHS, 110 3aCTOCOBYIOTHCS B MapKETHHTY, pEeKJIaMHIN
cipasi 1 [1P, BUKOpUCTOBY€ETbCSI TEPMIH «MAPKETUHTOBE JOCIIIKEHHSI.

BukopucTOBYIOTh TpU BUAM MapKETUHTOBUX AOCIIIKECHb:

1) kabiHeTHI;

2) BY3bKOIIIHOBI;

3) Ge3nepepBHi.

BuBueHHs rpomMaZiCbKO1 YMKHU BKIIFOYAE:

— TpPOBEJEHHA OOCTeXEHb 1 ONUTYBaHb TI'POMAACHKOI JYMKH  Ha
HaI[IOHAJIbHOMY Ta MICIIEBOMY PIBHSIX;

— BUBYEHHS 3ac001B MacoBOi iH(opMaIlii;

— BUBYEHHS KOHTUHTEHTY YMTAYiB;

— 0OCTeXEeHHSI TIOBEIIHKM 1 BUBYEHHS TYMKH OKPEMHUX T'PYIl TPOMaJACBKOCTI:
pPOOITHHUKIB, KJII€HTIB, aKI[IOHEPIB, IHBECTOPIB 1 T. 1.

VY TIP BaxxnuBYy poJib BIAINParOTh JOCHIIKEHHS pe3ysbTariB nonepennix I1P-
nporpaM, iX BIUIMB Ha (POpMyBaHHS TpOMajCbKOi AYMKHU 1, B CBOIO Ue€pry, BILUIUB
IPOMAJICHKOT JYMKHU Ha i1 JIIO/ICH.

JIocBi1 MUHYJIOTO CIIpUsi€ OUTBII ONTUMAIBHOMY IJIaHYBaHHIO MaiOyTHiX T1P-
porpam.
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Bubipka — 1€ CerMeHT HacelieHHs, TMOKIUKaHUH yoco0JiIoBaTh CO000
HACEJICHHS B IILJIOMY.

MeTa nocmipKeHHs — HE B BU3HAYEHHI JYMOK €TAJIOHHOI IPYIU ONMUTYBaHUX, a
B OTPUMAaHHI Ha OCHOBI IIUX TyMOK IH(OpMaIii Mpo crocid0 MUCIEHHS HACEJIEHHS B
oMy abo Oyab-SKOro KOHKPETHOTO IIapy CYyCHUIbCTBA, Ha SKUM HalaeThCs
oOcTtexxeHHs1. ToMy omuTyBaHi ocoOM TOBUHHI OyTH THUIIOBUMH TpEICTaBHUKAMHU
BCHOT'0 HaceJIeHHs a00 HOT0 KOHKPETHOT IPYIIH.

MeToau OnUTYBaHHS

— ocobucre iHTepB 10 (1HAUBIAYanbHE abo rpymnose (6—10 ocib);
— TenedOHHE ONUTYBaHHS;
— ONHUTYBaHHS MOIITOO.

CkiagaHHs aHKETH TSI IPOBEICHHS OMUTYBaHb BKIIIOYAE:

1) BinOip nmuTaHkb, siKi HEOOXITHO TOCTABUTH;

2) BuOip ¢hopMH NMHUTAHD;

3) yrouHeHHs (OpPMYJTIOBaHHS TUTaHb;

4) BU3HAUCHHS TTOCII1JIOBHOCT] TUTaHb.

[Ticns 300py iHpoOpMalii pe3yabTaTH 3BOJATHCA B TaOJMIll, BOEAMHO ab0 IO
rpynax; po3paxoByIOTbCS HEOOX1AH1 MOKA3HUKH; JaH1 0OpOOIISIOTHCA 32 AOIMOMOTOI0
CYJaCHHX CTATUCTUYHHUX METO/IIB.

OCHOBHI  pe3ynbTaTd TMPEICTaBISIOTHCS KEPIBHUILTBY JJS  yXBaJCHHS
TOJIOBHUX MapKETUHTOBHX PillICHb.

3.2 Ils1anyBaHHA NPOrpamMu

[InanyBanns [IP mae 3mificHioBaTHCs Ha crpaTeriuHiii ocHoBi. HeoOxinHo,
o6 IIP-misnpHICTE Oynia copsiMOBaHa Ha JOCSATHEHHSI CTpaTeriuHUX IUIeH
oprasizaiii 1 CKOOpJIMHOBaHA 3 THIIMMH (PYHKI[IOHAIbHUMH HApsIMaMHu.

Ockinbku 11, cTparerii 1 nporpamu [1P € moxigHumu Bif cTpaTeriyHUX LIeH
opraHizamii B 1UIOMYy, JO TMoyaTky IutaHyBaHHa [IP 3pificHIoeThCS OlliHKA
[Ticns uporo Bu3HauarThes UUIl Ta 3aBnanHa [IP, dopmyerbcs ctparteris IIP 1
po3pobusitoTees [IP-iporpamu.

Iimi ITP moBuHHI:

— OyTH KOHKPETHUMH i BUMIPHUMU;
— OyTH 3p03yMUIMMH, PEATICTUYHUMH 1 TOCSKHUMU;
— HE MICTUTH NPOTHUPIY;
— YITKO ONUCYBAaTH OYIKYBaH1 pe3yJIbTaTH 1 TEPMIHM iX JOCSITHEHHS,
— BIJTOBIJIaTH 3aBJIaHHSIM MEHEIKMEHTY B OpraHizalii.
Crpareris [P — nie Mmoaensb aiif 1Jis TOCATHEHHS METH.
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[Iporpama IIP — ne xommuiekc TaktuuHux [IP-3axoniB, 1m0 peanizyroTh
KOHKPETHY CTpaTeriio.

OmnparttoBanns [1P-3ax0/11B MOYMHAETHCS 3 BU3HAUCHHS LIUTLOBUX ayAUTOPIH.

ineoBl ayautopii B I[P — me OCHOBHE KOJIO pealbHUX 1 MOTEHIIHHUX
CIIO’KMBAyiB TOBApiB 1 MOCIYT OpraHi3alii, a TaKOX IHIII TPy TPOMAACHKOCTI, Ha
AK1 OyJyTh HAIllJIeH1 KOHKPETH1 3BE€pHEHHS, K1 BUXO/ATh BiJl OpraHizaiii.

Buxonsiun 3 BHU3HAYEHHS IUILOBUX AayJIUTOpIA BUSBISIOTHCS 3aXO0ld, 3a
JOTIOMOTOI0 SIKUX MO)KHa BIUIMBATH Ha I aynurtopii. KoHKpeTus3yeTbcs OCHOBHI
MOBIAOMJICHHS — 3B€pPHEHHS J10 IIUIbOBOI ayaAuTOpii. [loTiM BU3HaYat0ThHCS:

1) xomTH KOMyHiKaIilli, TOOTO SIK, MO SKWUX KaHajdaX MU IUIAHYEMO JOCSTTH
[IJTEOBY ayAUTOPIIO;

2) macmtad IisfIbHOCTL, TOOTO HA SIKUX reorpadiuHuX TePUTOPIAX MIIAHYETHCS
MIPOBEJICHHS 3aX0/11B (KOHKpEeTHa 00JaCTh, MICTO, KpaiHa 1 T.].);

3) OroKeT;

4) vac nposeaenns [1P-iporpamu.

[Tin yac po3poOku [IP-mporpamu ckiaga€eThcsi KOLITOPUC HA MIJATOTOBKY 1
MPOBEJICHHS 3alUIaHOBAHMX 3aXoMiB. Y pasi, KOJIM BHUTPATH 3a KOLITOPUCOM
MEPEBUIIYIOTh JAOMYCTUMI, 31HCHIOETHCS KOPUTYBAHHS 3aXOJIB 3 METOIO 3HUKEHHS
BUTpaT a00 3a0e3IeueHHs MOBEPHEHH1 OI0/PKETY 32 paxXyHOK CIeIIaIbHUX 3aX0/I1B.

Yac npoBeaeHHs 00yMOBJIEHO LIUIIMH MPOTPaMU, MPOTE BBaKaeThes, mo [1P-
MporpamMy MOKHa IIPOBOJUTH B MEPIOJ JITHIX BIAMYCTOK (KIHEIb JUIHSA — CEPIEeHb),
PI3ABSIHUX KAHIKYJI, a TAKOX BEIMKUX MOJITUYHUX aKI[1i 1 CHOPTUBHHUX 3MaraHb.

3.3 Peauizanisa PR-nporpamu

[licns 3aBepileHHA IUIAHYBaHHA 1 peTenbHOi migroroBku I[IP-mporpamu
KOMaHj1a peaizailii MpoeKTy MPUCTYyIa€e J0 HOro 311HCHEHHS.

AK1ii Ta crermianabHi MO1l, IKI BUKOPUCTOBYIOThCS il 4ac npoBeneHHs [1P-
KaMMaHii, BKpail pi3HOMaHITHI 1 3aJie)aTh BiJ] IOCTABJICHUX ILIEH 1 3aBJaHb.

[TP-akmii — 1e comiaJbHO-BIATIOBINAIbHI [ii, 3M1MCHIOBaHI OpraHi3aiic€lo B
pycai nposenenoi [1P-kamnanii.

[Ipu nposenenni [1P-kammnanii MUPOKO BUKOPUCTOBYETHCS METOJ CTBOPEHHS
crieliajibHUX MOJIN. [1es maHoro MeTony mojsrae B TOMY, OO iHII[IFOBATH HOBUHY
TOJ1, KOJIW 3BUYAaiHA AISTILHICTH OpraHizallii ii He nependayac.

OCKUTBKH ChOTOJIHI CIIOHTAHH1 MO/I11 HE 3aI0BOJIBHSIOTH 3POCTAIOUNI TTOMUT HA
iHpopmariito, [IP-¢paxiBui 3aknagaroTb CTBOpeHHS chnemianbHux mnoxid B [IP-
nporpaMu. MeTa CTBOpPEHHS CHEIIabHOI MOIii — MPUBEPHEHHS YBAaru Ta IHTEpPECy 10
KJIIEHTa, OpraHi3ailii, 613Hecy.
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[ndopmartiiftii MOBIAOMIICHHS — 11€ €JIE€MEHTH KOMYHIKAIlIHOTO MpoIecy, 1o
BiAnmoBigaroTh 111 [IP-porpamu 1 ckiajaeHi BIAMOBIIHO 0 CIUIAHOBAaHUX aKId 1
CHeianbHUX MOAIM.

Yacto mna koxHoi [IP-mporpamu po3pobisieTbest CBiM ciioraH — pekjamMHe
racio. B ixeani, B cmoran mae OyTH 3akiajzeHa ocHOBHa ines (tema) [1P-mporpamu.
TBopua po3poOka ciorany nepeadavae Horo NpuB’si3Ky A0 LUILOBOT Ay UTOPII.

EdekTuBHICTH NOBIAOMIIEHHS 0arato B 4OMY BH3HAYA€ThCA MOTO JIXKEPEIIOM —
0co0o0t0, 10 poOUTH TMOBIJOMJIEHHS Big 1MeHl opranizamii. KomyHikanis,
3MIACHIOBAHA HAIIMHUM, 3 TOYKH 30pY TPOMAJICBKOCTI, JIXKEPEJIOM, CIIpHUs€e
cupusiTiuBoMy npoBefeHHs [1P-porpamu. [lin HaniiHIiCTIO HKepesa MOBIAOMIIEHHS
pO3yMi€eThcsi HAO1p OYIKyBaHb TPOMAJICHKOCTI MO BiIHOIIEHHIO 10 HhOro. Ll BHCOKa
CyCIUJIbHA pemnyTallisi, aBTOPUTET, SIKUM cripuse GOPMYBaHHIO JOBIPHU 1 MIATPUMKH 3
00Ky myOJIIKH.

3aco0u KOMyHIKaIlli, 1[0 BUKOpUCTOBYIOThCA a 1P, 3a3Buuait kiiacudikyoTbces
Ha KOHTPOJIbOBAaH1 1 HEKOHTPOJIbOBAHI.

KoHnTponboBaHi 3aco0u KOMYHIKallli MPUITYCKaOTh MOLIMPEHHS 1HpopMalii
PO Opraxizailiio 3a ii paxyHOK, 1, OT)Ke, KOHTPOJIb 3MICTy MaTepiaiy, Woro ¢GopmH i
MICHS PO3MILIEHHS.

®opMU KOHTPOJIHLOBAHUX 3aC001B KOMYHIKALIIi:

— BJIaCHI J)pyKOBaH1 OpraHu; BHYTPILIHI MEPIOAUYHI BUJAHHS;

— Opourypwu, iHpOpMaIliiiHI MaTepiaiu;

—  PpiuHi 3BiTH; O10OJIE€TEHI; ()IHAHCOB1 BUKJIAJKH;

— HaBYaJbHI MaTepiaJin; METOANYHI TOCIOHUKH;

— IIpalC-JIUCTH;

— ¢ireMH npo poOOTy Opranizallii Ta cjaai 0B MaTepiaiu;

— o(iuiifH1 BUCTYNH, JEKII1i, KKPYTI1 CTOJINY», TUCKYCIT;

— YCHI 3asBH, CBIJIOIITBA, IHTEPB'IO;

—  €JIEMEHTH IMIJK-PEKJIaMH: 3BE€pHEHHS 10 TPOMAaJICbKOCTI, (PIpMOBHIA CTUII,
CyBEeHIpHa peKkJjiama, i T. II.

HekoHTponboBaHi 3ac00M KOMYHIKaIlli TPUIYCKAlOTh PO3CHIKY HOBUH IPO
oprasizaiilo B 3aco0u MacoBoi iH(opmalii 0e3 omnatu BaprocTi myOnikauii. [lpu
IbOMY TICHS 3AIMCHEHHS PO3CWIKM KOHTPOJIb 33 MOAAJIBLUIMM TMOIIMPEHHSIM
MOBIIOMJICHHS BIICYTHIM, OCKUIbKM TpaiiBHUKH 3MI MOXyTh Ha CBili po3cya
HAJPYyKyBaTH MOBIIOMJICHHS ILIUJIKOM, 31 CKOPOYEHHSIMH (HEY3ro/UKeHUMH), abo He
HAJPYKyBaTH HOT0O 30BCIM.

®opMU HEKOHTPOJIBOBAHUX 3aC001B KOMYHIKAIIIi:

— TIpec-penizu;
— KOMIUIEKTH MaTepialliB JIJIsl IPEcH;
— CTaTTl, HAPUCH;
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— Tpec-KoH(pEepeHIlii;
— JIMCTH J0 peAaKTopa, CIPOCTYBaHHSA 1 T.J.

3.4 Ouinka pe3yabTaTiB

Jlnst koxkHoro TTP-gaxiBiig oiiHka 03Hava€e M0Ch CBO€. JIJIst OHOTO — 1€ JIUCT
B/l KEpiBHHMKA a00 KJIIE€HTA, B SIKOMY CXBaJIOIOTHCS TEKCT 1 goTtorpadii B HOBOMY
OykieTi, abo odimiitHa Haropoaa 3a po3po0OieHuit mpoekT [1P-kammanii, BpydyeHa Ha
KoHKYypci npodecionanis [1P. [{yns iHmoro — e BUPI3KM 3 ra3er, 0 BUWIUIM 1O BCIN
KpaiHi, a JUIsl TPETbOr0 — HAaYKOB1 BUMIPIOBAHHS 3MIHEHMX AYMOK, CTaBJICHHS Ta
noBeMiHKU. [ 3alHATHUX B mojiTuill abo coliaidbHid cdepi JMIe CBiIOITBA
€KOHOMIYHOI, IOJITHYHOI a00 COIlIaJIbHOT 3MIHM 3aJI0BOJBHSAIOTH iX BHMOTH 0
OLIIHKK mporpamMu. PaKkTUYHO BC1 BOHU MPEACTABISIIOTH Pi3HI PiBHI MOBHOI OI[IHKU
MpPOrpaMu: MiATOTOBKA, BUKOHAHHSI Ta BIUIMB.

KoxeH kpok B OWIHII HporpamMu jAojae iHGOpMAI0 JUisi BU3HAYEHHS il
€(hEeKTUBHOCTI.

Kpurtepii ouinku Ha piBHI nigrotoBku [TP-nporpamu:

1. AnexBaTHICTb 1LJIeH 1 3aBJjaHb, a TAKOXK 1H(GOpMaIlii, 1110 30Upa€ETHCS.

— Yu Bci UUIbOBI ayIUTOPiT BU3HAUEH1?

— SIki mpono3uii o/10 ayIuTopii BUSBUINCS TTOMUIKOBUMU?

— 3anuryBaiu XKypHaJicTU 1H(GOpMAaIlito, sika He OyJia IOCTYNHA B Ipec-penisi
abo OexrpayH/i?

— UYu BHUHHMKaIM y TpOLEC] MIATOTOBKM HECNOAIBaHI MpoOJIeMHU, KOTpi
3a)KaJiau T10JaTKOBUX JIOCTIIKEHb?

— Yu Oynu BU3HAUYEHI BC1 KIIOYOBI IEpCcOHaX1, 3a1sH1 B [IP-kammanii?

2. BianoBinHICTh MPOTpaMy BUMOTaM CUTYaIlii.

Kputnunwuii ornsin Toro, 1mo O0yiao ckazaHo a0o 3po0seHo He3aBOauauBO abo
CIIY’>KUTh KEPIBHULITBOM JIJIs1 MAaHOYTHIX IIPOrPaM.

— Bianosizas 3MiCT NOBIIOMIIEHHS MpoOJeMaM OpraHizallii, HUIsIM IporpamMu
ta 3MI, B sikux BoHO OyJ10 OMy0JI1iIKOBaHO?

— UYu Oynu KOMyHIKaIli CBOEYaCHUMHU 1 pU3HAYAIIUCA MOTPIOHIN ayauTopii?

— UYu Oynu HecIpUATIMBI peakilii Ha MOB1IOMJIEHHS a0o [ii?

— UYu BiANOBIAANM IITAT CHIBPOOITHUKIB 1 OMOHKET TOCTaBICHOMY
3aBJAHHIO?

3. SIxicTh MOBIAOMJICHHS 1 PIBEHb HaJIaHHA MaTepiaiy.

JlocnimkeHHs: MaTepialiB, MPOMOB, Ta3€THUX BHUPI30K 1 pajiionepenayd TaKox
CBITYATh MPO T€, HACKUIbKU OJM3bKO 3yCHIUIS MPOrpaMu BiAMOBIAal0Th miany. [1P-
(axiBli BUKOPUCTOBYIOTh PE3YJIbTATH AOCIIIKEHb po3MilieHHs iHdopmaii B 3MI,
100 3poOUTH KOPUTYBAHHS B POOOTI MPOTrpaMHu 1 3[1IMCHUTH MEPEOLIHKY CTpaTerii i
TaKTUKHU M1ATOTOBKH.
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Kpurepii o11iHKM Ha piBHI BUKOHAHHS

Ha naniif ctagii OoIiHKM BU3HAYAETHCS, HACKUIBKH €(PEKTUBHO 3MIHCHIOETHCS
nporpama 1 sk iHpopmalliro CipuiiMaroTh HUTIbOB1 ayAUTOPII.

1. KinpkicTe HazaicmaHux abo po3noauIeHuX mnoBimomieHb. Lleit kpok
HEOOXITHUM I TOKYMEHTYBaHHsI BCIX MarepiajiiB 1 mpoBeieHux aAiil. Ha nbomy
3MIACHIOIOTHCA 301p 1 30epiraHHs 3BITIB MPO T€, CKUIbKU JIMCTIB, BUIIYCKIB HOBHH,
cTaTteil, myOmikaiiii, orojomeHs 1 T.7. 0yJio BUpOOJIEHO 1 po3noauieHo. BiH Takox
BKJIIOYA€ MIIPAXyHOK KUIBKOCTI MPOMOB, MOSAB B pajiionepenayax, ayaioBi3yalbHUX
Mpe3eHTalliil 1 BUCTABOK, 1110 BUKOpHCTOBYBasucs B [IP-nporpami.

2. KinbkicTe Jrofied, MOTEHIINHO MJJAHUX BIUIMBY  IOB1IOMJICHb.
[IpyHIIMIIOBO BaXKJIUBUM € TIOJL MOHSTh «OXOIUTIOBaHA ayAUTOPIsS» 1 «ePeKTUBHA
aynutopis». OXOIUTI0BaHa ayIUTOPIs BKIIIOYAE BCIX MOTEHIIMHUX YUTAU1B, TJIs/1a4iB,
cinyxayiB 1 T.m. EdekTuBHaA ayauTopis CKJIQAAEThCS 3 THX, XTO BIJHOCUTHCA 0
HUTbOBUX ayauTopid. Po3mip ayautopii piAko € TOJIOBHUM (aKkTopoM, OUIbII
BYKJIMBUM B OL[IHI[I TPOTpaMH € ii ckiiaf (CTPYKTypa).

3. Yucno mrofel, 1o 3BEpHYIM yBary Ha NOBiIOMJIEHHS. BuBUeHHs yBaru
aynutopii 10 noBigomieHb 3MI 3IMCHIOETHCS TUISIXOM JTOCTIKEHHS TOT'0, XTO, IO 1
CKUIBKHM YUTAE, IUBUTHCS 1 CIyXa€, MUITXOM ONMUTYBaHb, 3aCTOCYBAHHSI CIICIIAIbHUX
JIYAIBHUKIB Ta HIINX METOAIB JOCIIIKEHD.

Kpurepii o1iHKK Ha piBHI BILUTUBY

[1P-¢axiBui Big3HAYAIOTh, 110 €()EKTUBHICTh KOMYHIKallli BU3HAYAETHCA HE
TUM, SIK BOHA BUTJIAJIAE 1 K pO3yMieThes. Pe3ynbTar BUHMKA€E, KOJIM BOHA BILIMHE HA
Iii ayiuTopii, 1o 3a0e3MneynTh JOCATHEHHS O13Hec-LUIel opraHizaiii.

CyTh [aHOTO KpPOKY TOJISATa€ y BHU3HAYEHHI XapakTepy 1 BEJIMYMHU 3MIH B
3HAHHSX, CXWJIBHICTH 1 TOBEAIHI[I BHYTPIIIHBbOI 1 30BHIMIHBOI T'POMAJICHKOCTI
oprasizartii.

Pe3ynbpTaTi KOXKHOI MporpamMu yHIKallbHi, TOMY KpUTEpii OI[IHKH pe3yJIbTaTiB
IHAUBINYadbHI JJIsI KOXKHOI THporpaMud 1 MarTh OyTH BKa3zaHl B IUIAX, SKUMH
KEepyBaJIKCs MPHU MIATOTOBLI MPOTrpaMHu 1 ii BUKOHAHHI.

Le moxxe OyTH:

1) 30uIbIIeHHS 3HAaHHS, PO3YMIHHS cepell BHYTPIIHBOI 1 30BHINIHBOT
ayJIMTOPii JIJIs1 3pOCTaHHS 1HTepecy ab0 MOTHBAIIIN;

2) 3MiHa AYMKH;

3) 30UIbllIEHHA YHCIIa JIIOJAEH, 110 NpUWMaroTh ab0 MIATPUMYIOTH Oa)kaHy
MTOBE/IIHKY.
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TEMA 4 BIJHOILIEHHS 3 KIIOYOBUMU I'PYITAMU CHHIJIBHOTHU
4.1. ®opmyBaHHSA 1 pO3BUTOK 3B’ A3KIB 13 3ac00aMK MacoBoi iH(opMaIlii.
4.2. B3aemoJis 3 OpraHaMu JIepKaBHO1 BJIaAM Ta YIPABIIHHS.

4.3. BaytpimnabodipmoBuii PR.

4.1 ®opmyBaHHs i pO3BUTOK 3B’A3KIB i3 3aco0amu MmacoBoi ingopmauii

Binnocunu 13 3acobamu MacoBoi iHpopMmamii (3MI) € HaliBaXIUBINIOHO
ckaagosoro [1P. 'pomaaceka nymMka B OCHOBHOMY (POPMYETHCS Mij BILTUBOM TOTO,
110 JTIFOJIM YMTAIOTh B MPECi, YYIOTh MO pajio uu 6adarh o tenedadeHHto (TV), tomy
chiBpoOITHUIITBA 13 3aco0amMu MacoBoi 1Hpopmanii ¢axiBui 3 [IP npuauisiors
0COOJIUBY yBary.

VY HeBenuKMX oOpraHizaiisx ICHye Tocaja BiAMOBITAILHOIO 3a 3B’S30K 3
MIPECOI0, B 00OB’SI3KH SIKOTO BXOJIUT:

1) migTpuMyBaTH MOCTIHHI KOHTAKTH 3 IPEACTABHUKAMHU MPECH;

2) roTyBaTH 1 HaJJaBaT MaTepianu ajs JpyKy;

3) BIANOBLAATH Ha 3alWUTU 1 HAJaBaTH KOMIUIEKCHI 1HQOpMaliiHl MOCIYTH,
JOTPUMYIOUHUCH ABOX HEOOXITHUX YMOB: TOUHICTH 1 IIBUAKICTb.

4) cknagatv 1 BUKOHYBATH IUIAH BUIYCKY 3asiB JJIsl MPECU Ta HAPHUCIB MPO
JISUTBHICTB OpraHizalii;

5) 3a1ACHIOBaTH MOHITOPUHT — BIJICTEKEHHsI, aHalli3 1 OI[IHKY IOBIJOMJICHb
npecu, pagio 1 TV; mo HeoOX1MHOCTI BXKUBATH 3aXO/IB IO BUIPABICHHS MTOMUJIOK B
MOBIJOMJIEHHAX 200 BUCTYIIATH 31 CIIPOCTYBaHHSIMU;

6) 3ale3medyBaTd 1HQOPMALIHHO-AaHATITUYHY NIATPUMKY MEHEIKEpIB 1
CHiBpOOITHUKIB OpraHizallii 3 MUTaHb, U0 3a4INal0Th ii IHTEPECH;

7) cTBOproBaTH OaHK JaHUX, BiZeo- Ta (POTOTEKY MPO ICTOPIIO opraxizauii i ii
CYCIUIBHO 3HAYYIIOi AiSTbHOCTI,

8) opranizoByBaTu OpU(IHTH Ta Mpec-KOHPEPEeHIIIT;

9) roryBaTu 1HTEpB’ 10 OCcaA0BUX 0ci0 opranizaii A 3MI.

3 muTaHb, M0 CTAHOBJISITH KUTTEBO BAXKJIMBHUHN IHTEpeC ISl opraHizailii, Big il
IMEH1 MOBUHEH BUCTYIATU HE BIAMOBIIANBHUM 32 3B’SI30K 3 MPECOI0, @ CaM KEPIBHUK
opratizauii. Y CcBOIO 4Yepry BIAMNOBIAAJIbHMM 3a 3B’SI30K 3 MPECOI0 IMOBUHEH
JOKJIaIaTh MAKCUMYM 3YyCHJIb 3 MIATOTOBKM BUCTYIY KEpiBHUKA 1 3a0€3MeueHHs Horo
y4acTi B CYCHIJIBHOMY KHUTTI.

Indopmarniiss B mpecy Moxke OyTH TpeJCTaBlieHa Yy BUIVISAI HACTYIMHUX
Marepiais.

1. Ilpec-peniz (press-release) — iHdoOpMalliiiHe MOBIIOMIICHHS, IO MICTUTH
BXJIMBY HOBUMHY. HasBHICTP HOBUHM MPUHIMIIOBO BaxxiauBo 11 3MI, Tomy mpec-
pei3 4acTo Ha3UBAIOTh HBIO3-pelizoM (news-release).

2. bexrpaynn (background paper) — iHpopmallis TOTOYHOTO XapaKTepy, sika HEe
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MICTUTh ceHcaliid. Takoro poay iHdopmanuis peryisipHo po3cuiaerbes B 3MI nns
3a0e3reueHHs] Oe3MepepBHOrO TOTOKY HOBHUH, IO BHUXOJATH BiJ OpraHizaiii.
bexrpayHa ciiyuTh TakoX UIsi KOHKpeTu3alii iHdopmallii, mpeacTaBiIeHoi B Mpec-
pemisi.

3. Ilpec-kut (press-kit) — mamka, 1O MICTUTH KOMIUIEKT MarepiajiB, sKi
MOXYTh 3HQJOOUTHCS TMpecl MpU MIATOTOBLI MyOikamii. 3MICT KOMIUIEKTY
BHU3HAYAETHCSA BIAMOBIAJBbHUM 32 3B’SI30K 3 MPECOI0 1, K MPABUIIO, CKIIAJIAE€THCA 3
TaKUX €JIE€MEHTIB:

— TIpec-penizy;

— OekrpayHuy;

— Oilorpadiit (K10 NOTPiOHO);

— (ororpadii, cxem, rpadikis;

— TEKCTY 1HTepB’10;

— IHIIMX MaTepiaiiBb.

4. Amropcwka ctarts (by-liner) — crarTs, migrorosiena I[IP-ciayxOoro Ta
minyucaHa KepiBHUKOM a0o 1HIIOK TO0CaloBOI0 0co0or0 opraHizamii. Mera
aBTOPCHKOI CTaTTI — HAJaTH MyOJKalii MPECTHXKHICTh 1 MIABUUIUTH pENmyTalliio
opraHizauii Ta ii KEpiBHULTBA SK JKepena, IO 3aciyroBye Ha JnoBipy. Komii
OIMyOJIIKOBAaHUX CTaT€ 4acTO BUKOPUCTOBYIOTH B MPsIMIA MOIITOBIA PO3CHII AJIs
MNIATPUMKH TO3UTUBHOTO IMIIKY Y HIIOBOT ayJquTOpii, @ TaKOX JJisg 3MIIHEHHS
BHYTPIIIHbO()IPMOBUX BITHOCHH.

5. OrnsanoBa crarra (round-up article). bararo Bumans Heoxoue MyOIIKYIOTh
OrJISIA0OBY 1H(GOPMAIIIIO MPO JISIBHICTG PI3HUX OpraHizaiiil B paMKax KOHKPETHOI
rany3i. Taki matepianu MOXyTh OyTu miarotosieHi [1P-ciayx0oro opranizanii. [Ipu
bOMY OJIHa 3rajika MaJIoBIJoMOi (ipMHU B psy UIMPOKOBIIOMHUX 1 3aBOIOBANU
XOpOIly penmyTalilo opraHizaiiid 3JaTHe CTBOPUTH MOMYJSPHICTh a00 MIABUIIUTH
MpecTk 1iei GipMu.

6. ®opma «nuTaHHA-BIANOBLALY  (question-and-answer form) — 1e
nepepaxyBaHHS HaWOUIBII TOIIMPEHUX MHUTAHb MO SIKOMY-HEOyAb NpeaMery 3
JOKJIAJIHUMHU BIATOBIASIMU HA HUX. 32 IONOMOTOI0 TaKoi (JOPMHU Ha CTOPIHKAX ra3eTH
MOke OyTH IMITOBaHO 1HTEPB 10 a00 KPYTriIuil CTUI 3 SIKOI-HEOY/ b TEMATHIIL.

bpudinrn ta npec-koHdepeHLii npencTaBisioTh c0000 3ycTpidl oQiiiHUX
oci0 3 npeacraBHukamu 3MI 17151 iHpOopMyBaHHS CyCHUIbCTBA 3 AKTYaJbHUX MUTAHb.
Bpudinr npucBauyeThcsi KOPOTKOMY OIJISALY KUTBKOX MO, TpuBae He Outbiie 30-40
XBWJIMH 1, B OCHOBHOMY, BUKOPUCTOBYETHCS JEPKCTPYKTYpaMHU.

[Ipec-koH(pepeHIiss TPUCBIYY€EThCS TOKIAIHOTO 00roBopeHHs 1-2 nmuTaHs i, B
CepeIHbOMY, TPOBOAUTHCSA mpoTsiroM 1,5 rogun. [lpoBeaeHHs mnpec-KoHeEpeHIi
BUIIPABJIAHO TUIBKU B TOMY BHUIAJIKY:

1) skmo B opranizauii € «raps4i» HOBHHU 1 HEOOXIAHO 3pOOMTH BaKIIMBE
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MOBIAOMJICHHS, 32 SKUM Y KYPHAJIICTIB MOKYTh BUHUKHYTH MUTAHHS, YA HEOOX1THO
TEPMIHOBO BijipearyBaTH Ha MEBHY MOAIIO;

2) o MicTa MpUDKIXKAe BiIoMHUM (QaxiBellb, IiKaBa JIFOJWHA, TOTOBHUU
BUCTYIIUTH Mepen npeacraBHukamu 3MI;

3) KypHaJICTH BOJIIOTH OCOOMCTI 1H(POpPMAIIHI KOHTAKTH 3 OQIIIHHUMHU
0co0aMHu.

B inmmmx Bumankax iHdopmamis nepenaerbcs B 3MI  mpec-penizom i
HEOOX1THOCT1 B TPOBEJICHH1 Npec-KoH(EepeHIlii HeMae.

Po3pi3Hs10Th Taki BUAM IHTEPB 10!

1) 3aoune;

2) O4YHE HempsMe;

3) ouHe mpsime.

[Hdopmaniitnuil npuBig — 11€ MOBIIOMJIEHHS, a00 MO1s, IKa 3 HOBUHU OKPEMOi
opraHizaiii TpanchopmMyBajaocs B HOBUHY ISl LITLOBOI ayauTOpIi Ii€l opraxizaiiii,
a00 11 rpOMaJICHKOCTI1 B IILJIOMY.

4.2 B3aemozisi 3 OpraHamM Jiep;KaBHOI BJIaJU TAa yIPABJIiHHSA

HeoOxignicte Matu edextuBHy cayx0y IIP mpu ypsani ycsimomiena
MPaKTUYHO B KOXKHIM kpaini. Ponb [1P B ypsini Garatorpanna. Jlo OCHOBHUX 3aBJaHb
nep>xaBaux [1P-niporpam BigHOCSTHCS:

1. BucBiTiieHHs Ais7IHOCTI IEpKABHUX CITYXO;

2. 3a0e3nedeHHs aKTMBHOI ydyacTi HAceJeHHS B JIEpXKaBHUX Iporpamax
(manpuknan, y Budbopax);

3. IIpoCBITHUIITBO TPOMAJCHKOCTI B MHUTAHHSIX 3aKOHOJIABCTBa, MpaBa 1 B
THIIMX aCMEeKTaX MOBCAKACHHOTO KUTTS;

4. 3a0XO4Y€HHsI MIATPUMKH HACEJICHHAM JE€pXaBHOI MOJITUKH Ta Mporpam
(HampuKkiaj, opraHizailis OJaroJiiHUX 3aX0/liB).

BuyTpimHs cTpykTypa ypanoBoi cayx6u IIP 3anexuts Bl CTyneHs
BOXKJIMBOCTI TUX YM IHIIUX HaAmpsMKiB aismbHOCTI [IP 1 BKiIIOuae, sk mpaBuio,
YOTUPH BIIALIN:

— Tpecwu;

— TtenebadeHHs 1 panio;

—  peKJIaMy;

— OpudiHris.

VY TOii yac K OpraHM Jep>KaBHOTO YINPAaBIIHHSA BiIUYyBalOTh BCE OUIBIIY
HEOOXIAHICTh LUIECHPIMOBAHOT POOOTH 3 TPOMAJICHKICTIO, O13HEC, HEKOMEPIIIHHI Ta
IpOMAJIChbKI OpraHi3alii axkTUBI3yIOTh CBOIO poOOTY 3 aAepxkcTpykrypamu. Lli
BIIHOCUHM 3a0€3MeuyIoTh peali3allilo 1HTEPECIB OKPEMHUX TPYI CYCHUILCTBA Ha
Jep>KaBHOMY PIBHI.
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Tepmin «mabnik pineHmIH3» y cdepl MOTITUKA OXOIUTIOE HACTYIHI BUAU
JISUTBHOCTI:

a) HaJaHHS KOHCYJIbTAIIMHUX IMOCIYT MOJITUYHUM OpraHi3ailisiM, KOMITeTam,
KaHIugaTaM abo MpeTeHACHTaM Ha OyAb-SIKUiA BUOOPHHM MOMITUYHHUMA MOCT, B TOMY
9UCIi TiJ Yac OOTOBOPEHHsI OYIb-SIKOTO TUTaHHS, BHUHECEHOTO Ha pPIIICHHS
IPOMAJICHKOCTI UIAXOM HNPUUHSTTS a00 BIIXUJICHHS B XO/1 TOJIOCYBaHHS;

0) mpakTH4HaA OpraHizaimisi 3B’S3KIB 3 TPOMAJCHKICTIO BiJ IMEHI KIII€HTa
(poboTOaBI), @ TAKOXK PO3BUTOK 3B’SA3KIB I[bOT0 KiIi€HTA (POOOTONABI) 3 OYyab-
AKUMHU KaHJIWJaTaMud Ha BUOOpHY mocaay abo MOCaOoBHUMH 0co0aMu 3 METOIO
3M1MCHEHHS BIUIMBY Ha perjiaMeHTyIouy a0o peryirorouy (yHKI0 3aKOHOAABYOi /
BUKOHABYOi BJIaJM 100 KIIEHTA;

B) KOHCYJNbTYBaHHS ypsAJOBUX Opra"iB abo 1iX MIAPO3AUTIB AK Ha
HaIlIOHAJILHOMY, TaK 1 HA MDKHAPOJHOMY PIBHSIX.

VY nonitnyHomy [1P BUKOPUCTOBYIOTHCSA KJIacCH4YHI 3acOOM: MPOBEIEHHS IMpec-
KoH(pepeHI 1 Oecil, CHUIKYBaHHS 3 >KypHaJIICTaMH, OpraHizais myOIi4HUX
BUCTYHIB 1 T. /.

Ha BinMiHy BiA 3aco0iB, 10 BUKOPUCTOBYIOTHCS B OYIb-sIKiMl TpaaMIiiHIN
coepi [1P, B nonituyniit cepi I1P — inmi craBku. B nmonituui ycnix abo nposan [1P-
KaMIMaHii Hep1JIKO 3IaTHUN BIUIMHYTH Ha JOJII0 KpaiHu.

Bubopya xkammnaHisi — 1€ CKOOpPAMHOBAHI, IUIECIPSIMOBAHI, ajie 3A1HCHIOBaH1
MPOTSITOM BHU3HAYEHOT'O 3aKOHOJABCTBOM 4Yacy MYOJIYHI 3yCWUIS 3 METOI0
MoOUTI3alil MIATPUMKH KaHIuJaTa BUOOPISIMH 1 3a0€3MEUeHHs] MOro mepeMoru B
JIeHb BUOOPIB.

Koxna Bubopya KxomnaHisi 31€0UTbIIOT0 PI3HUTECS TpboMa (pakTopaMu:

1) ocoOHCTICTIO KaHAUATA,

2) cernudikor OTOYCHHS;

3) NOMITUYHUM ILIAHOM.

Ili dbakTopu 1 BU3HA4AIOTh BHOOpYl TEXHOJIOTIi, TOYaTKOBUM €TAIlOM SIKUX €
no3uirionyBanHs. lle - 4iTkuil aHami3 TOro, JJisl 4Oro JaHa mapka (abo KOMIIaHis,
JIOJIMHA, TOJIITUYHA MapTii TOIIO); JJIsi KOrO0 BOHA, YOMY OYIb-XTO MOXE OyTH
3alliKaBJIeHUN y BUOOPI ii.

BuokpeMITiooTh TpU OCHOBHUX €Tanu BUOOPUOi KaMIaHii:

— BUCYBaHHS KaH/IM/IaTiB;

— niepeBuOoOpHa 60pOTHOA;

— MIJBEICHHS MIJICYMKiB BUOOPIB.

Bubopuya xamnaHis KaHIuaTa BKIIOYAE:

— aHaJi3 BUOOpYOI cCUTYallli;

— po3poOka BUOOPUOi CTpaTerii;

— ASUTBHICTB 3 peanisallii BuOOpuoi cTparertii.
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OcHoBHUM monoxkeHHsIM [IP B momiTumi € Te, IO HACEIIEHHd HE Mae€
0e3Mocepe/IHbOr0 BHXOAY Ha TMONITHKAa, BOHO pearye Ha Horo oOpas, IMIIK.
Buxonsiun 3 uporo, 3aBnanHs [IP - mpodecioHaniB 3BOAUTBCS HE 10 POOOTH 3
MOJIITUKOM, SIK TaKuM, a 0 poOOTH 3 BpaKCHHSMH, SIKI BIH BHpPOOJISi€ y MyOJiKu.
ToMy TexHoJIOTiS MPOCYBAaHHS Jijfiepa B Hal3araJbHINIOMY BUIJISIAL 3BOJUTHCS 10
TPHOX OTIEepaLIiid:

— B110Ip XapaKTEPUCTHK, Kl ayAUTOPIS BBAXKa€ OCHOBHUMM JUIsl KaH/IUaTa Ha
L0 TIOCaly;

— YNPOBAKEHHS TAKUX XapaKTEPUCTUK B 00pa3 KaHIU1aTa;

— «MPOJIAXK» OTPUMAHOTO 00pa3zy BUOOPLISM.

4.3 Buyrpimubsodipmosuii PR

Sk cTBepaKYETHCS, OOPOTHOA HA PUHKY 3apa3 B OCHOBHOMY BEJEThCS HE MIXK
dbipmMamu 1 iX ToBapamH, a MDK iX iMimkamu. IMipk — e obpas dipmu, ToBapy,
MOCJIYTH, 110 CKJIAJAEThCS B CIPUUHATTI PI3HUX TPYI rpoMaachbkocTi. s Toro, mob
oOpa3 OyB came TO#, B sikoMy (ipma 3allikaBjeHa, BiH CHEIIaJbHO MPOEKTYETHCS,
HiecnpsiMOBaHO (HOPMYETHCSA 1 BIPOBAIKYETHCS B CBIAOMICTh LIJIBOBOI ayIUTOPIi.
Sxuio ¢gipma He BAAETHCA 10 COPSIMOBAHUM 3YCHIIb 1I0J10 (POPMYBaHHS MO3UTUBHOIO
IMIZDKY, oOpa3 (ipMu, ToBapy, MOCIYTd BUHHUKAE CTUXIMHO. 3p03yMiI0, peaslbHUM,
CTUXIHO YTBOPEHUH IMIJI)K HE 3aBXKJIH BIATIOBIIa€ TOMY 00pa3y, sIKWii BOHU XOT1IU O
11t ce0e CTBOPUTH.

[To3uTHBHUIM IMITK Ta€ 3MOTY

— ¢ipmi:

1) 3aBoioBaTH CTaHOBHUIIE HA PUHKY 1 MOCWJIUTH CBOIO TO3HUIII0 IO
BIIHOIIIEHHIO JI0 MO3UIlIi KOHKYPEHTA, 10 Ma€ OUTbII CIA0KUM IMITXK;

2) KOpUCTYBaTUCA IMIIDKEM SK CBOEPITHUM TapaHTOM SKOCTI, 3MIIHIOBaTH
JOBIpY CIIOKMBAyYa IO CBOIX TOBApPIB 1 MOCIYT 1 MiJIBUILYBATH iX MPUBAOIUBICTD;

3) chopmyBaTH MO3UTUBHY TPOMAJICEKY TyMKY. DipMa, sika BUTpaydae rpollli He
TUIbKM Ha BUPOOHUUTBO 1 30yT, a ¥ Ha HeMmarepiaibHl IIHHOCTI (good will),
TPaJMIIIHO BUKJIMKAE TIOBArY;

4) 3HU3UTU BUTPATH 1 CKOOPJMHYBATH AISUIBHICTH 3 MPOCYBaHHS TOBapy abo
nociyru. HoBi, ane «3axuuieHi» BIJOMHUM IMIJ)KEM TOBAapH Ta MOCIYTH BUBOASTHCS
Ha PUHOK 3 MEHIIMMHU BUTpAaTaMH; Ha PEKJIaMy B)K€ BIIOMUX TOBapiB BUTPAYAIOTHCS
MEHIIl KOIITH; MPOpPOOJIEHa KOHLEMINS IMIKY J03BOJISE BUTPUMYBATH €IUHUN
CTHJIb MIPU MIAKIIOYEHHI PI3HUX (axiBLIB Ha PI3HUX TEPUTOPISX;

5) AMKTYBaTH I[1HU, HE MOOOIOIOYUCH MAIHHA MONUTY. [IPeCTUKHICTD IMITIKY
00yMOBITIO€ Oa)KaHICTh TOBAPY JJIA CHIOKKUBaYa 1 3a0e3medye 104aTKOBY IIHHICTb;

6) IOMOTTHCA 3allydeHHS TNIE€PCOHANy B CHUIBHY CHpaBy, HIABUIIUTH
npodeciiiny Biijlayy KOKHOTO CIIBPOOITHUKA;
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— CIO>KMBAYeBi:

1) B ymoBax BENMKOi KUIBKOCTI OJJHAKOBHX TOBapiB 1 HE MEHII OJHAKOBUX
pPEKJIAMHUX MOBIJOMIIEHb COPUMMATH IMIJK K KpUTepid BUOOpY ToBapy 1 ¢akrop,
110 MIATBEPAXKYE MPABUIBHICTH I[OTO BUOOPY;

2) cTaBUTHCS A0 IMIIXKY SIK JI0 TapaHTii cTa0UIBHOCTI ( «MOSI IEpYKapHsI», «MO1
naphyMu», «MOi CUTapeTny, ...) 1 CHMBOJIY HaJIEKHOCTI JI0 TIE€BHOT COIlIaIbHOT IPYIIH.
[IpunOanHsa TOBapy, Mapka SIKOro MPECTUXKHA B Ti COLIATIBHINA TpyIi, 3 KO XOue
cebe OTOTOXKHUTH CIHOXHMBa4, B OUIbIIIA Mipl CHpHUS€ MiIBUILIEHHIO HOTo
CaMOOI[IHKH;

— mepcoHainy hipMu:

1) BimuyBaTH MOYYTTs TOPJIOCTI, CAMOIIOBATHU 1 33JI0BOJICHHS B1l pOOOTH;

2) BiluyBaTH BIaCHY 3HAYMMICTh 1 IPUUYETHICTb JIO CIUIBHOI CIIpaBy.

CycninbCTBO B LIJIOMY TaKOX 3alllKaBleHE B TOMY, 100 Qipmu adamu mpo
BJIACHUY CIPUSTIUBOMY IMIJIXK1, OCKUIBKHU:

— IMIZDK  CJHYXXWUTb OpraHi3ylouMM IIOYaTKOM, 110 TMIABUIIYE pIBEHb
[IUBLTI30BaHOCT1 O13HECY;

— poboTa HajJ IMIIPKEM CIpHUs€ TOJIMIIEHHIO BI3YaJbHOTO CEpeJIOBMINA Ha
bipmi 1 3a 1 Mexamu (BHYTpILIHE 1 30BHIIIHE OOJAIITYBaHHS, BCS BHXIJHA
iHpopmarlis);

— OaxanHs ¢(ipmMu g00pe BUIIAJATH B OYaxX PI3HUX IUIBOBUX ayAUTOPId
MPUBOJIUTD IO peaJTbHUX MO3UTUBHUX 3PYIIEHB B ii JISIIBHOCTI.

®ipMoBHIl CTWIIb — 1€ HaOlp MOCTIMHUX €JIEeMEHTIB (CIIOBECHUX, TpadivyHUX,
KOJIPHUX Ta 1H.), SIKi, JIIOYU CIUIBHO, 3a0€3MeUyIOTh Bi3yallbHYy 1 CMHUCIIOBY €JIHICTb
ToBapiB (mocnyr) ¢ipMu, Bciei BuXinHOi Bia Hei iHGopmalii, ii BHYTPIIIHBOTO 1
30BHIIIHBOTO OOPMIICHHS.

3aBaaHHs (QIPMOBOrO CTWIKO — 3a0€3MeUYUTH IHAMBIAYAIbHICTH (ipMu, ii
TOBapiB 1 MOCIYr, a TaKOX MPOTUCTABUTH (GIpMy KOHKypeHTaMm 1 iX ToBapam.
Enementu pipMOBOro CTUIIIO JOMOMArarTh CIIOKMBAYEB1 OPIEHTYBATHCS B MOTOLI
iHpopMarlii 1 6€3MOMUIKOBO 3HAXOIUTH MPOMO3ULlIi KOHKPETHOI (PipMHU.

VY cucremy (hipMOBOTO CTHIIIO BXOJATh HACTYIHI €JIEMEHTH

— ToBapHuUi 3HaK ((ipmMoBuii 3HAK, ¢dabpuuHa Mapka, TOpProBa Mapka) —
MO3HAYEHHS, sKe I1AeHTU(IKye ToBapu JaHoi GIpMU 1 3apeeECTpOBaHE B
YCTaHOBJICHOMY MOPSAKY;

— JIOTOTHUII — pO3pO0JIEHE OpUTiHATbHE 300paXKEHHS MOBHOTO a00 CKOPOUYEHOTO
HaliMeHyBaHHs (QipMu;

— ¢ipMoBuUll OJOK — CTPYKTypHE 00’ €IHAHHS TOBApHOrO 3HAKA, JIOTOTHMA Ta
neskoi ciyx0o0Boi 1H(MopMarii npo ¢ipmy (ampeca, tenedoHn, dakc, OaHKIBCHKI
PEKBI3UTH 1 T. A.), IpU3HaueHe s opopMieHHS (GipMOBUX OJaHKIB, KOHBEPTIB,
JUNKUX aruTiKaliid, ymakoBKH 1 T. 1 .;
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— ¢ipmoBuil konip (a6o Habip KOJBOPIB) — €lEeMEHT (HIPMOBOTO CTHIIIO, IO
CIIpHsie CTBOPEHHIO 00pa3y ¢ipMu, 3adydeHHs yBaru 10 ii ToBapamu (Tociiyramu) i
HaJa€ Ha CIIO)KMBava CMOIIMHUI BILJINB;

— ¢ipmoBuit wpudt (abo HaGIp mWpPUPTIB) — HEOOXIAHMHA ST MIATPUMKHU
€THOCTI1 BCIX €JI€MEHTIB (hipMOBOTO CTHIIIO;

— cJjoraH (cucTteMa CJIOTaHiB) — MOCTIMHE peKJIaMHe racio, JeBi3, mo Girypye
B PEKJIAMHOMY 3BEpHEHHI 1 3aMIHIOE TOBapHHH 3HaK B 3BYKOBill peknami. Jls
KOXHOTO HAMpsAMY JISIILHOCTI PipMHU MOKe OyTH pO3pOOJICHUI OKpEMHUIA CIIOTaH;

— ¢ipmoBuil hopmar BCiX BUIIB BUJAHB;

— (¢ipMoBa cucTeMa BEPCTKU;

— Au3aiiHepChKl PO3pOOKH: BHYTPILIHI 1HTEP €pu OQPICHUX, BUPOOHHUUX abO0
THIITUX TPUMIIICHB;

— BHYTpILIHSA 1 30BHIIIHA Bi3yaibHa iHGOpMAIlis;

— JIM3aiiH KOCTIOMIB 1 CHICIOISTY.

VY po3poOKy hipMOBOTO CTUITIO TAKOK BXOJSTh:

— ¢ipmMoBI OJIaHKM, KOHBEPTH, BI3UTHI KapTKH, O€qXKi, 3alpoIlIEHHS,
MPUBITAHHS;

— IIPEC-KUTH, MaNKU JJIs 1JI0BO1 JOKYMEHTALI 1 peKJIaMHUX MaTepiais,;

— CYBEHIpHa 1 pekjamMHa MPOAYKIlis (JTUCTIBKH, OYKIETH, HAKJICHKH, TJIaKaTH,
3HAYKH, PYYKH 1 T. 11.).

OCHOBHUM eJIeMeHTOM (PIPMOBOIO CTUJIIO € TOBAPHUI 3HAK.

ToBapHi 3HaKH AUIATHCS HA YOTUPU TPYIHU: 00pa30TBOPYL, CIOBECHI, 3MillIaHI1 1
00’ €MHI.

OO6pa3oTBOpUi 3HAKU — 1€ KOHKPETH1 300pakeHHs (MPeIMETH, JIFOJU, TBAPUHH,
POCJIIMHM 1 T. ZI.), CUMBOJM, aOCTpaKkTHI 300pa)KeHHs, KOMIIO3UIlll a00 MO€THAHHS
nepepaxoBaHoro.

CrnoBecHl TOBapHi 3HaKM — L€ cjoBa ab0 OyKBOCIOJIYYEHHS, IO MAaloTh
XapakTep CJIoBa.

CrnoBecHU# 3HaK, MPEACTABICHUN B HECTAHJAPTHOMY rpadiyHOMY BUKOHAHHI,
HA3MBAETHCS JIOTOTUIIOM.

Jlorotun mosxe 30iraTucs 3 Ha3Boio GipMH, MOXe OyTH Horo abpeBiaTyporo,
HEMOBHUM CKOPOUYEHHSIM a00 CJIIOBOM, TOOIYHO MOB’A3aHUX 3 Ha3BOIO (PipMHU.

3mimani (KOMIUIEKCH1) 3HaKU — 11€ TTOEHAHHS 00pa30TBOPYOro 1 CIOBECHOTO
3HAKIB, 10 YTBOPIOIOTh HECTAHJAPTHY Bi3yallbHY KOHCTPYKIIIIO.

O06’eMHI1 3HaKH SABJSAIOTH CO0010, SIK MPAaBUIIO, OPUTIHATIBLHY (GOpMY BUPOOY abo
HOro yrnakoBKH 1 BUKOPUCTOBYIOThCSI BKpai piliKo.

Bulip Tuny 3Haka 3aJIeKUTh Bl cielU(IKK TOBAPY, LIIBOBOI IPYNHU BILUIUBY,
OaXxaHMX pPEeKIAMHUX 3ac00iB 1T. 1.
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TEMA 5 PR-TEXHO.JIOI'I
5.1. «Yopuuit» PR 1 ynpaBninHs yyTKamu.
5.2. Antukpusosuii PR.
5.3. InTepuet-Texnoorii B PR.

5.1 «<Yopuuii» PR i ynpaBaiHHs 4yTKaMmu

VY cnpobax ynpaBiSTH TPOMaJICbKOIO JYMKOIO Ba)JIMBY POJb BIJICpae Tak
3BaHuil «4opHuit» PR. 3a cunoro BmiuBy 1 3a edextom «dopHuit» PR moxxHa
MOPIBHATH 3 PEeUIEPChKOI0 aTakoo. MeToro peiiepiB € MpuUBIacHeHHs O13HeCY uepes
Horo 3HUIIEHHS a00 3axoruieHHs. «HopHa» K akilis HallJieHa Ha TICUXIKY JIFOAUHU 1
MOKJIMKAHA 3aXOMUTH ayIUTOPII0 1 YNUHUTU HA HET BILIUB.

CporogHi BelMKa 4YacTHHA (axiBUIB 3asBIA€, L0 BUKOPUCTOBYE TUIBKH
«Oummit» PR. Tum vacoM, MpOBECTH YITKY CMYTy MDK «OutuM» 1 «4dopHum» PR
BJIa€ThbCsl HE 3aBkAu. Kpizh Jeski «OuT» TEeXHOJOrii HEPIAKO MPOCBIYYE «YOpHA
MAKITATKAY.

i1 «gopHoro» PR:

— caMopekiaMa (3BeJIMUEHHA ce0e Ha Tl KOHKYPEHTA);

— HaJlaHHS BIUIMBY, TUCKY Ha OTIOHEHTA, MapTHEpa; BIaJa;

— aTaka Ha KOHKYpeHTa 3a JOIOMOT0I0 )KOPCTKOI KOHKYPEHTHOT O0POTHOU.

3aBaaHHs «4opHOro» PR:

— MIAPUB ILIOBOT peryTalli;

— po3puB O13HEC-3B’ A3KIB;

— HaJISIKaTU MOTPIOHOTO Cy0’€KTa, «1100 CTaB OUIBII 3rOBIPIUBUMUY;

— 3HUIICHHS OI3HECY.

3BIACM BUIUIMBAIOTH O3HaKW 1H(QOpMALIMHUX TOBIJOMIIEHb B paMKax
«aopHoro» PR:

— CIPSMOBAHICTh Ha HAaBMUCHUM MIAPUB OCOOMCTOI 1 mpodeciiiHoi penmyTarlii
KOHKypeHTa (IUIAIXOM Hakiemny, (anbcudikaiii, oOpa3, 3aMOBHUX pPEKIAMHUX a0o
JAWJIMBUX CTATEH, 1€ 3aMOBHHK 3aJIMIIAETHCS B TiH1);

— MOIIMPEHHS HEeTaTUBHOI 1H(OpMAIlil, 0 CTOCYEThCS MPOAYKTY ab0 MOCTyT
KOMIIaH1i-KOHKYPEHTA;

— BUKODUCTaHHS KOMIIpoMmaTy a0o 310paHOi HE3aKOHHHUMH METOJIaMHU
iHpopmarlii (LUIKOM TIOCTOBIPHOIO);

— 3MIMCHEHHA 3a paxyHOK NPUXOBAaHOro (iHaHCYBaHHS (TaK 3BaHOIO
«YOPHOTO HAITY»).

Hepinko noauisitoTe momyisipHuil 1 mpodeciitHuit «dopuuit» PR. Sfkmo B
paMKax TMOMNyJApHOI «4OpHOI» akuii B XiJ Hae Bce: MpoIviaTa >XYypHAJICTIB,
dbanbcudikallis JaHUX, TUCK Ha KOHKYPEHTa 3a JOTMOMOTrO Biaau 1 (PiCKAIbHUX
CTPYKTYp, TO B mpodeciiHomy «dopHoMy» PR He moTpiOHO migKynaTH *ypHaJICTIB.
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[IpodeciitHo moOynoBaHAa «4UOpHA» akilisi CTBOPIOE HACTUIBKM IIKaBY, a3apTHY
HOBUHHY MO/(i10, IO Mpeca caMa OOpPeThCs 3a MPaBO HATUCATH MPO HET NEPIIOIO.

J1o mpu4rH BUHUKHEHHS 1 MOIIUPEHHS YyTOK BITHOCSTHCS HACTYIIHI:

— MIBUIIEHA TPUBOXKHICTh CYCIUILCTBA (KOMIIaHIi);

— nedinuT 3HauuMoi iHpopMaIrii;

— «HEJ03aBAaHTAXEHICTh» CIIBPOOITHUKIB KOMMaHIi (HA/UIMIIOK BUIBHOTO
Hacy);

— 3aKpUTICTh KEPIBHUIITBA (KOMIIaHii, MicTa, KpaiHH);

— MIOMUJIKOBO MOYyTa (OTpUMaHa) KUMOCh 1H(pOpMaIlis;

— OaxaHHs TNepeOUTbIIUTH CBOIO 3HAYUMICTh 1 MOIH(QOPMOBAHICTE —
(dbopMyBaHHS IMIIKY «0COOJIMBOT 0013HAHOCT1»;

— aHTUpEKJIaMa KOHKYPEHTIB.

Mo>xuB1 IPUYMHU PO301KHOCTI 1H(DOpMAILii:

1) 0coO6IMBOCTI OCOOMCTOCTI JIIOJICH, 1110 HAJACUJIAIOTh 1 MpuiMaroTh aadi. Jlo
JaHUX OCOOJUBOCTEM BITHOCSATHCS CTEPEOTUIH MEPEJABAIOUOro 1 MPUKUMAIOYOro
KaHaJliB, OCOOMCTHI NOCBil, cneuudika COpUHHATTA 1HQOpMalii, a TaKOX THUII
0COOHUCTOCTI, 30KpeMa CTYIiHb il HEBPOTHU3allii 1 Cyr€CTUBHOCTI;

2) CTyHiHb 3HAYYIIOCTI JIJI JIOAWHU 1HQOpMAIlii, M0 MepeaacThCs. 3aaekHO
Bil LBOrO BiIOYBA€ThCS CIOTBOPEHHsS 1HGopMaiii B (opmi 3riagKyBaHHSA,
3arocTpeHHs ad0 CIPOIICHHS;

3) npuMHATI colliabH1 HOPMH — I[IHHOCTI, 3pa3KH MOBEAIHKH JIFOCH.

Buninstorscst HaCTYIHI c1ocoOU yIpaBIiHHS YyTKAMMU:

— ITHOpYBaHHS;

— YCYHEHHS;

— IIETUICHHS;

— BUKOPUCTaHHS.

5.2 AuTukpusosuii PR

VY Oynp-sKiii opranizailii B CUJIy €KOHOMIYHHUX, MOJITUYHUX a00 COLIAIbHUX
MPUYKUH MOXYTh BAHUKHYTH Pi3HOTO poAy MpoOIeMHu.

Takumu npoOnemamu €:

— BTpaTa 3HAYMMOT0 CIOKMBaya a00 YaCTKU PUHKY;

— BTpaTa (iHAaHCOBOT MIATPUMKH;

— 3MiHA JIep)KABHOTO pEryJIIOBaHHS, sKa OOYMOBIIOE CEpHO3H1 HEraTHUBHI
HACIIJKY JJI1 OpraHi3ailii, 1 1HII1.

[Ipu 3ami3H1IOMY BUSBIIEHHI Ta HECBOEYACHOMY pearyBaHHi 111 Ipo0ieMu BOHU
JIETKO MEepepoCcTaloTh B KpHM3W g opranizaimii. [logiOH1 Kpu3u MpU3BOIATH 0
3HIKEHHS MPUOYTKOBOCTI O13HECY, MaJliHHS 00CSTIB MPOAAXKIB, PI3KOTO MOTIPIIESHHS
penyraiii komnaHii Ha puHKy. Kpu3u MoxkHa Ki1acu(pikyBaTu Ha:

— HaBMHUCHI (4yTKH, «4opHuUid» PR, 3arpo3u, po3ronomeHHs);
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— HeHaBMHUCHI (OipKOB1 Kpaxu, MHpoOieMu Ha BHUPOOHMIITBI, PYHHYBaHHS,
aBapi). Jlpyruil Bua Kpu3 BUKIMKAETHCS KaTaCTPOIUHUMHU CUTYAI[ISIMU, TTOTEHIIIIHO
MOXJIMBUMHM B KOXHIA Oprasizamii 1 BUMAararoTb HeraiiHoro 1 e(eKTUBHOIO
3actocyBaHHs PR.

[Togamo 1HITY KIacudikaiito Kpus:

1. «Bimome HeBimome». lle kpu3u, MOTEHIIHHO MOXIHMBI B CHJIy CcaMmoi
MIPUPOJIU MIANPUEMCTBA. Y OaraThb0X BHUMAJKaX BIIOMO, IO MOXKE CTaTHCS, ajie He
B1JIOMO, YH BiJIOYIE€THCS 1 AKIIO CTAHETHCSA, TO KOJIH.

2. «HeBigome HeBimome». Lle katacTpodu, ki 6y10 HEMOKIMBO IEPEAOAUUTH.
B cuwiy 1nporo B aMepuUKaHCHKMX KOMIIAHIIX 3acHOBAaHA IMOCaJa «KEPYHUOro
npobiemamm» (issue manager). SIKmio ympaBiaiHHS B KpHU30BiM cutyamii (crisis
management) — «0opoTb0a 3 BOTHEM», TO YIOpaBIiHHA TmpooOsemamu (issue
management) — «rpogIaKTUKay, JOMOMOTa OpraHi3alli y BUSBIICHHI Ta BUPIIIEHH] ii
npooiem.

VYrpaBniHHs TpoOjeMaMu BKIIIOYA€ HACTYITHI €TaIu:

1. Busnauenns npoOiem, sKi MOXXYTh HEraTMBHO BIUIMHYTH Ha JISUIbHICTb
opranizamii 1 i iMipk. BusBIeHHS 1 aHai3 TPUCKOPIOIOYUXCS 3MiH 1 TEHJICHIINA B
€KOHOMII[l, TOJIITUI, Hayll, TEXHOJOTisIX B Taly3l, pErioHi, KpaiHi, CBITI
[IporHo3yBaHHs iX HACNIiJIKiB, 30KpeMa JJIsl opraHi3allii.

2. PamxyBaHHA npo0JieM 3a CTyNEeHEM Ba)KJIMBOCTI JIJIsl OpraHizailii.

3. BusnaueHHs 1uiei 1 BUpOOJICHHs pi3HUX BapiaHTIB CTpaTerii aiil.

4. Peasnizariisi mporpam# Jiiid 3 METOIO:

— TIOB1JIOMJICHHS CBO€ET MO3UII11 TPOMaJICHKOCTI;

— BIUIMBY Ha CTIIPUMHATTS OpraHizailii.

5. Ouinka nporpamu (4u OyJM JTOCSATHYTI LIl OpraHizarii).

5.3 IntepueT-TexnoJorii B PR

VY cdepi PR, tak camo sk 1 B IHIIMX 00yacTAX, [HTEpHET PO3BUBAETHCS
HEHMOBIpHO MIBUAKO. [IpakTHUHO KOKHA KOMIIAHIs CHOTOAHI Ma€ calT B IHTEpHETI.
Maio Toro, HEpiIKO caMe IO CallTy MOXKHA CYJIUTH PO KOMIIaHiI0 B LIJIOMY.

Oco0nuBocTi [HTEpHETY SIK KaHATy KOMYHIKaIlii:

1) BIACYTHICTh LIEHTPAJII30BAHOI OpTaHi3aIliiHOI CTPYKTYPH, III0 OOYMOBIIIOE
nomupeHHss B Mepexi iHdopmanii BUNAAKOBUM YMHOM — TaK, SIK MOIIMPIOIOTHCS
aHEKJOTH 1 YyTKHU;

2) BUCOKA HNIBUJKICTh NOLIKMPEHHS 1HPOpMaIlii — MOBIIOMIIEHHS, IO 3'SBUIIOCH,
HaAIMpUKiIaa, Ha CaiTi, MOXKe OyTH MPAKTUYHO MHUTTEBO PO3TUPAKOBAHO CIIOYATKY
MepEeKeBUMHU BUJAHHSMH, a MOTIM 1 IPYKOBAHUMHU;

3) HE3HAYHICTh MaTeplajJbHUX BUTPAT IO MPOCYBAHHIO 1H(POPMALIHOIO
MOBIIOMJIEHHS (TIPOT€ BOHO TMOBUHHO OYTH TPAaMOTHO CTBOPEHO 1 «3amyIIeHO»),
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OCKUIbKH I1iKaBa iHGopmallis Oyae po3MOBCIOIHKYBATUCA CAMOCTIMHO, TMOPIBHIHO
HEBHCOKAa BApTICTh KOMMYHIKaIlli (BapTICTh OJTHOI'O KOHTAKTY);

4) MOXIHUBICTh (POKYCYBAaTH BIUIMB Ha KOHKPETHY ULLUIbOBY ayAHUTOPIIO —
(dhopMyBaHHS THTEPHET-CIUIBHOT, BUKOPUCTAHHS CIThOBOI po3cuiku. DaxiBill mpu
bOMY BI1I3HAYAIOTh, 110 BEJIUKUHN BIICOTOK ayAUTOPii [HTEpHETY CKIIaJal0Th aKTUBHI
BEPCTBU HACEJIEHHS, SIKi O€pYTh y4acTh B IPOLECI MPUIHATTS PIllICHb;

5) IHTepaKTUBHICTh IHTEPHET-KOMYHIKAI[iil, MOXJIMBICTh aKTUBHOI B3a€MO/IIi
CTOpIH;

6) MOXJIUBICTh CBOEYACHOT'O 3BOPOTHHOIO 3B’S3KY 1 MPUIHATTS ONEPAaTUBHUX
YNPaBIIHCHKUX PILICHB;

7) MoxumBICTH peanizauii PR-kamnaniii Ha rio0aibHOMY BIPTYaJbHOMY
€JIEKTPOHHOMY PUHKY 3 YpaxyBaHHSIM Teorpa@iuHoro OXOIJIEHHS, TAMYACOBUX 30H,
0COOJIMBOCTEN KOPUCTYBAUIB 3 PI3HUX PET10HIB;

8) HeoOMEXeHUU EeNeKTPOHHUN KOMYHIKATMBHUN MPOCTIP — MOKJIMUBICTD
po3MminieHHs iHdopmallii B 0y1b-iKoMy 00Cs31.

Texnomnorii po3Butky PR-xomynikaniii B IntepHeTi

1. Enextponna nomra. CbOrojHi €IeKTpOHHA MOIITA € HAUOUIBII MOIIUPEHUM
ITHCTPYMEHTOM CITUIKyBaHHS —opraHizamiii. 3 oJaHoro ©OOKy, 1€ IHCTPYMEHT
BHYTpiHbO(ipMoBoro PR, 110 103B0IsIE OMEpaTUBHO 1 CBOEYACHO TMOIIMPIOBATH B
oprasizaiii iHpopMalliiiHi JUCTH, OIOJIETEHI 1 TOBIJOMJIEHHS PI3HOT'O PONY, a TAKOXK
OOMIHIOBAaTUCA JOyMKaMu. 3 IHIIOTO OOKy, L€ IIHHUWA IHCTPYMEHT KOMYHIKaLii
oprasizauii 31 CBO€IO 30BHIIIHBOIO TPOMAJICHKICTIO: KIII€EHTaMH, 1HBECTOPAMHU,
napTHepamu, npeactaBHukamu 3MI. EnexTpoHHi iHpopMalliiiHi JIMCTH, HA BIIMIHY
BiJl IPYKOBAaHUX, TOBUHHI 33JJOBOJIbHATH HACTYITHUM BHMOTaM:

— pO3TalloOBYBaTHUCS Ha OJIHIM CTOpIHIN, 100 MOXHa OYyJI0 ONEpPaTUBHO
O3HaHOMUTHCH 3 1H(OpMAIlIEIO MPSAMO 3 EKpaHy KOMIT I0Tepa;

— MICTUTH TIOCWJIaHHS Ha 1HII €JeKTPOHHI 1HQoOpMaIliiHI MaTepianu, o0
YuTa4 MIT OTPUMATH HEOOXIIHY JOBIIKOBY UM IHINY JOJATKOBY 1H(OpMAIIilO;

— MOIIMPIOBATHUCS PETYJISPHO, 100 YUTau ySIBISB c001, KOJIU MPUXOJATH MEBHI
JINCTH, 1 YCKaB iX.

2. lurepHer-caiitu. HasiBHICTH y opraHizamii calTy ChOTOAHI — CIpaBa He
MPECTHKY, a HeoOXiAHICTh. [Ipu 3raaui B IHTepHeT! opranizalii poOUTHCS MOCUIIAHHS
Ha KOpropaTUBHUM cailT. i Toro mo6 cpopMyBaTH YSABICHHS MPO OpraHizailiio,
CIIO’KMBAy HacaMIiepe]] 3aX0/IUTh Ha CaMT.

3. Bzaemonia 31 3MI. BBaxaeTbcs, 110 KOpPIOpATHBHI CalTH € APYTUM
OCHOBHHUM JDKepesioM 1HdopMalii Jyis >KYpHAJIICTIB MIiC/sS OCOOMCTHX KOHTAKTIB 3
KepiBHUKOM opradizaiii abo PR-cnemiamictom. Tomy akTtuBHa B3aemonis 31 3MI B
InTepHeri Tak caMO BakJMBa, SK 1 TpajauliiHE CHIBPOOITHULITBO 13 3aco0aMu
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MacoBoi i1HQopmarlii, 1 MPOTIKAE BOHO MPAKTHYHO 3a TIEH X CXeMOl0. B oCHOBY
OHJIAMH-BITHOCHUH 13 3aco0aMu MacoBoi iH(OpMaIlii BXOJAUTh HACTYITHE:

— CTBOPEHHS BIIJIUTy HOBMH Ha CalTi, IO BKJIIOYA€ BeCh TPATULIIHHUN
Marepian, HeoOximHuit 3MI (mpec-peni3u, BUCTYNH KEpIBHHUKIB, pIUHI 3BITH,
1HTEepB 10, poTorpadii);

— BUITYCK IIpec-pei3iB uepe3 iHpopMalliifHi areHTCTBa;

— OHJIaMH-TIa0ICiTI — po3cuika iH(opMallii 6e3mocepelHh0 B BUIAAHHSA, IO
YUTAIOTHCA LUTLOBUMU ayAUTOPISIMU OpraHizaiii.

4. OmnnaiiH-MoHITOpUHT. Hepiaki curyauii, Koiu Ha I1HTepHET-GoOpyMax
BUHHMKAIOTh HETaTUBHI ImyOJikallii. MoXIuBO, 11€ KJII€HTH, 1110 He3a0BOJICHI Hamu. |
HE BHUKJIIOYEHO, 10 1€ KOHKYPEHTHU, SIKI HAMararoThCsl BIUTU «IOXKKY JIbOITIO» B
Hamy «004ky meny». ToMmy HEOOXIIHHMI peryasipHUN MOHITOPUHT NMPOPLILHUX BEO-
dbopyMiB, NHUCKYCIMHMX Tpym, 4aTiB 1 HeodimidHux caiTiB. Taka 1Hdopmalis
MOBUMHHA aHaJI3yBaTHCS 1 BUKOPUCTOBYBATUCA BIAAUIOM MapkeTtunry. Lle Tta cama
PR-nisnbHICTh, $IKa JI03BOJISIE CIPOTHO3YBAaTHM 1 TMONEPEAUTH KOMYHIKAIIHHI
po0eMu 1 HaBITh KPU3H B OpraHi3allil.

5. IlpocyBanHsi mpoaykTiB. JlaHa TEXHOJOrIS AOCUTH TICHO TMOB’s3aHa 3
nonepeaHboro. Jlo Takux Hajexarh MNyOJiKalis OIJIAJOBUX MaTepialiB, IO Y
BUTIHOMY CBITJIl MO3UI[IOHYIOTh HAaIlly MPOAYKIIIO, BUCTYNH Ha (opyMax, BHUKIAJ
EKCIIEPTHUX JTYMOK.

be3ymoBHO, monysisspHUM 3acO00M MPOCYBaHHS € pekiaMmHi mnocuiaHHs. PR,
OpPIEHTOBAaHUN HA B3a€EMOJII0 3 CAMUMHU PI3HUMM LUIbOBUMH TpYINaMHU, 31aTHUN
3a0€3MeUNTH B3aEMOBUTIHI JOTOBOPEHOCTI 3 KOMIIAHISIMU-TIAPTHEPAMH, 110
CTOCYIOTBCSI 3ACTOCYBAHHS TaK 3BAaHUX MEPEXPECHUX PEKIAMHHUX MTOCUIIAHb.

[HTepHET-MapKEeTUHT J03BOJIsiE BUWTH Ha HOBUM pIBEHb B3aeMOAli 31
cnokuBadyamu. Hampukian, Ha Xopommx cailTax He TUIBKM HAJaloTh HEOOXIIHY
iHdopMalliro, a ¥ HaBYaKOTh KIIEHTIB, 10, OE3yMOBHO, CIpHUsi€ (OPMYBAHHIO
MO3UTUBHOI TI'pOMaJChkoi IyMku 1 no3Boiiie PR-mpodecionanam BmimBatu Ha
nepeBary CroXuBayvis.

6. CTBOpeHHs crieliajdbHUX MOA1H. 3 METOI0 MPUBEPHEHHS YBaru J0 KOMIIaHi1
a6o0 nponykTy B IHTepHeTi nmpoBoaThes Takox PR-akuii. Lle moxe OyTu, Hanmpukian,
MIPOBEJICHHS JIOTEepei, BIKTOPUHU 200 KOHKYPCY 3 MPU3aAMHU.
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TEMA 6 OPTAHI3AIIISA PR-JISIJIBHOCTI B KOMIIAHIT
6.1. Opranizamis [1P-nisuibHOCTI.
6.2. Po6ota 3 ipodeciiinnm PR-areHTcTBOM.

6.1 Opranizanis IIP-gisabHOCTI

[Ipaktnuny nisneHicTh [IP MOXHa opraHizyBaT JBOMa CIIOCOOAMU:

1. CTBOopeHHAM B oprasizalii BIaCHOT0 BIJAUTY ab0 ympaBiliHHS 31 3B’SI3KIB 3
IPOMAJICHKICTIO;

2. 3any4eHHsIM KOHCYJbTAHTIB 3 npodeciiinux [1P-areHTcTs.

Bubip mix opranizamieto BiaacHoi ciyx6u [IP 1 po6ororo 3 [1P-areHTCcTBOM
3aJICKUTH:

— BIJl pO3MIpiB Oprasizarii;

— BiJ] Xapaktepy aisuibHOCTI [1P, Ky 11 opranizaiiisi Mae Hamip 371HCHIOBATH.

[lepeBaru ctBopenHs ciyxou [1P

1. CykynHa 3apo6iTHa 1uiata BCiX CIiBpOOITHUKIB ciry»k0u I1P icTtoTHO HIk4e
BUTpAT MO 3TYYEHHIO KOHCYJIBTAHTIB 3 MPOQECIITHUX areHTCTB.

2. BunacHi chiBpoOITHUKM CHpPUKAMalOTh cebe YacTUHOI opraHizamii i
3alliKaBJIEHI B yCIIXY.

3. Byayuu unenamu camoi oprasizailii, BOHU MOXYTh BCTAHOBIIIOBaTH JPY>KH1
KOHTaKTH 3 CHIBPOOITHUKAaMU Ha BCIX PIBHAX, L0 HEOOXITHO MJi YCIHIIIHOTO
3IIACHEHHS BHYTPILUIHIX KOMYHIKAIlIH.

4. Ockinbku QaxiBenp 3 [P Bexe cBoro poOOTy 1 B AKOCTI pajHUKa BUIIOT
KEepIBHOI JIaHKH, SAKUW MPUYETHUH 10 BUPOOJEHHS YIPABIIHCHKUX PIII€Hb, HOTO
JISUTBHICTh HAWOUIBII YCIIIITHA B TOMY BUIIAJIKY, SIKILO BIiH € YWICHOM KOJIEKTHUBY, a HE
CTOPOHHBOIO 0CO00I0.

5. Byayuu npaBOMOYHUMH NPUWMATH PILIEHHS, 3HAIOYU CTPATETiI0 1 TAKTUKY
JISUTBHOCT1 Oprasizalii, CyTh MPOBEJIEHUX B HiM 3aXO1B, BIIACHUM CIIBPOOITHHKAM
JIETIIe B3a€EMOJIATH 13 3aco0aMU MacoBoi 1H(opMallii, He MPUBEPTAIOUU JO LHOTO
npouecy kepiBHULTBO. KpiM Toro, BiacHi CHiBpOOITHUKH KOPHUCTYIOTHCS BEIUKOIO
noBiporo 3MI, ockiibku 11€HTU(IKYIOTHCS 3 YIPABIIHCHKOT TPYIOI0 OpraHi3allii.

6. BrnacHi cniBpoOITHUKM PO3IJISAIAI0ThCS 3ac00aMU MacoBOi 1HQOpMaIii K
npodecioHanu B KOHKpPETHIA mpeaMeTHii obmacti, (axiBi, SKi 3HAIOTH MPoOIEeMU
rajy3i Ta 31aTHi HajaBaTi B 3MI HailOubIn akTyanbHy iH(OpMaIli0 B paMKax JAaHOi
rany3i. IlocriiiHa B3aemonis 3 TakuMH (axiBUAMH HaWOLIBII PE3yIbTATUBHO,
HalioubIm Oaxano ausa 3MI.

[lepeBaru 3a1yueHHs 30BHIIIHIX KOHCYJIbTAHTIB

1. Ilpu HeBenMKOMY 1 MIHJIMBOMY 00Cs31 poOIT TpUMATH MOCTIMHUNA IITAT
HEBUT1JHO; B pa3i 3aJy4yeHHs KOHCYIbTaHTa OIIaTa MOCIIYT 3aJIEKUTh BiJl 00CITY IIUX
HOCITYT.
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2. CniBpo6iTHuKH npodeciitnux arenTcTB [P BUKOHYIOTH 6€31114 3aMOBJIEHb B
pi3HHUX 00JacTAX 1, 0TKe, HaOyBalOTh pi3HOOIUHMN nocBiA. KpiMm Toro, Ha 3axoni
MPaKTUKYeThCs crnemiaiizanis [IP-areHTCTB B TOMY 4YM IHIOIOMY HaIpsMKY
TiSTBHOCTI.  BigmoBimHO, 3HAHHSA 1 JOCBiA KOHCYJBTaHTIB JalOTh BIAMIHHI
pE3YJIbTATH.

3. OpraHizaiiisg BUpIIIye HOBI crielu(idH1 3aBJaHHS, 1110 BUMArarOTh 3HAHHSA 1
J0CBITY POOOTH 3 HOBOIO LIJILOBOIO ayJMTOPI€I0, B HOBUX TeorpadiuHUX ymMoOBax,
Opy  3MiHI  COLIAJBHOTO  CepeloBUIa. Y  IIbOMY BHIAJKy He0OXiJIHa
BHCOKOKBaTI(p1KOBaHA 1I0MIOMOTa KOHCYJIbTAHTIB.

4. Pobota nepenbavae «mikoBi» 3aBaHTakeHHs. Ha mpaktuii B Hamiid kpaiHi
[[€ YacTO BHUIJISIJA€ HACTYNMHUM YHMHOM: eauHuil ¢axiseup 13 [P TepminoBO
«YKOMIIJIEKTOBYETBCS» CHIBPOOITHUKAMU 1THIIUX CIY>KO0, HAPUKIA, sl poOOTH Ha
BuctaBil. Yacto ne OyBae HeeeKTUBHO HE TUIBKM JJisi BUCTaBKH, a W A poOOTH
BCciei opraHizamii B LUIOMY, OCKUIBKM IHIII HAaOpsMKA ii  JAISUIBHOCTI
«3aMOPOXKYIOTECS» Yepe3 BIACYTHICTh MEPCOHATY. Y IHMX BUIMAAKAX OUIBII JOLULUIBHO
3aJIy4eHHs CMIBPOOITHUKIB KOHCYIbTAIIMHUX areHTCTB.

5. Opranizanis psAcHie (QpakifHUMU YrpyNOBaHHAMHU; JAYMKa BJIACHOIO
CHIBpOOITHUKA ACOLIIOETHCS 3 OJHIEI0 3 HUX 1 3[A€ThCS HEOO €KTUBHOIO. Y IBOMY
BUIAIKY HEOOXITHUM «TIOTJISIT 3 OOKY».

Yacto onTumanbHUM OyBa€ TNO€JHAHHS INTATHUX (axiBLIB 1 30BHINIHIX
KOHCYJIbTAHTIB; MOXJIMBO TaKOX CTBOPEHHSI B OpraHi3allii BIAAUTY, 110 CKIAAA€EThCS 3
MpaIiBHUKIB KOHCYJIbTALIHHUX ar€HTCTB.

TakuMm yMHOM, MOXJIMBI Pi3HI1 BapiaHTu 3a1icHeHHs [1P-aismbHOCTI:

1. KepiBHUUTBO opraHizaiii mnpuiiMae pillleHHS NpPO CTBOPEHHS BJIacHOT
ciyx0Ou I1P Ha migcTaBi JaHUX MPO TY AISIIBHICTb, SKY IUIAHYETHCS 3/11HCHIOBATH, 1
BUXOJIUM 3 PO3MIPIB OpraHizaii;

2. IlpakTUYHO Yy BCIX BEIMKHUX 1 CEpPEeIHIX OpraHizalisix IOLUILHO CTBOPEHHS
BiacHoi ciayx6u IIP; B manux 1 JeaKux cepeqHiX KOMIIaHIsIX CTBOPEHHS HOBOTO
BIIJIUTY €KOHOMIYHO HEJOILIILHO;

3. Hns Benenns Oe3nepepBHOi [IP-misibHOCTI Kpalle BUKOPHUCTOBYBATH
BJIACHY CIYXO0y, a JJIsl peKOMEHAIlIN 1 JISIIbHOCTI, 1[0 BUMAarae 0CoOJMBUX 3HAHB 1
kBamidikallii, He3aJIe)KHO Bl HASBHOCTI B opraHizailii BiacHoi ciyxou [1P, noriisHO
ckopucTatucs nociayramu npodeciitnoro I1P-arenrcrna;

4. MoxJIMBO MOENHAHHS PoOOTHM MTAaTHUX (axiBIiB 1 criBpoOiTHUKIB [1P-
areHTCTB, a TAKOX PO3MOALT MK HUMH PI3HUX HANpPSAMKIB AisiabHOCTI [1P.

®Oyuk1ii npodecionana [1P

Jlromu, sKki BiANOBIZAIOTH 3a mpoBeacHHs 3axoAiB I[IP, crTukaioThcs 3
HEOOXIAHICTIO  BUKOPHMCTOBYBAaTH  HaMpI3HOMAaHITHIII  MpodeciiHO-TeXHIUH1
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OpUMOMH Ta HABUYKK JUIsl TOro, MO0 CIyryBaTh OO0 €IHYIOUMM LIEHTPOM SIK
BCEpEIMHI opraHizailii, Tak 1 B ii BIIIHOCHHAX 13 30BHIIIHIM CEPEIOBUILIEM.

[Ipodecionan [1P Bene poOOTYy Ha JBOX PIBHAX:

— SIK CIIBPOOITHUK 1 paAHUK BUILIOT KEPIBHOT JIAHKU;

—K BHUKOHaBelb KOHKpeTHOI poOoTu. Skmo 1 pobora BKIIOYAE
OpraHi3aliiiHO-yNpaBIiHCbKI ~ aCHEeKTH, MpaBWibHINIE KBadipiKyBaTH  JTaHOTO
npodecionana, sik [IP-menemxkepa. B inmomy Bunaaky mosa e npo [1P-¢daxisis.

Jnist 3aiicHeHHst cBoel aisuibHOCTI [IP-npodecionanu 3acTOCOBYIOTh 3HAHHSA 1
MPaKTUYHUKA JOCBI B TaKMX O0JACTAX, SK TCHXOJIOTiSI, COIIOJOTIsS, MOJITOJIOTis,
MEHE/UKMEHT 1 MAapKEeTHHI, €eKOHOMIYHa Teoplisi, eTUKa 1 ecTeTuka. Bouu
BUKOPUCTOBYIOTh NMPUAOMHU 1 HABUYKU 3 BUBUYEHHS Ta aHali3y I'POMAJCHKOI TYMKH,
HOro mposiBiB 1 cami € B eIy Yepry BIpTyO3aMu CIUIKYBaHHS.

KBanidikamiitHi BuMOru 10 IUIiIoMoBaHoro ¢axiBis 3 1aHoi npodecii Taki:

B o6nacti mianyBaHHS: KOHCYJbTYBaTH KEpPIBHUITBO 3 3arajJlbHUX MHUTAHb
PO3BUTKY Oprasizalii, B TOMy 4HCJl 3 NUTaHb CTpaTerii opraxizaii, npoueayp i
akuii peamizamii Ii€l cTpaTerii, HUIAXIB 1H(POPMYBAHHS TPyl BHYTPIMIHBOI 1
30BHIIIHBOT TPOMAJICHKOCTI PO MOJIITUKY KEPIBHUIITBA OpraHizallii.

B oOnacti ynpaBiiHHS: BMITH BHUXOJMTH 3a MEXI1 YIOPABIIHHS BIACHE
MIAPO3IOM Ta0IK pUICHIIH3 1 IHTEPHIPETYBATH YIPABIIHCHKI PIIIEHHS BHILOTO
KEepIBHMIITBA IS BHYTPIIIHBOI TPOMAJCHKOCTI  Oprasizamii, KOOpJIHWHYBaTU
aKTUBHICTh BCIX 30BHIIIHIX YyCTaHOB, 30upaTH iH(oOpMaIlil0 TPO OpraHizalliro,
CKJIQJIaTH 1 PO3MOLIATH OIOJIKET, MepeadauyeHnid Ha mabJIiK pUJICHIIIH3.

B o6nacti pexnamu: BMITH BUKOHYBAaTH pOOOTY MO BHUBUYEHHIO T'POMAJCHKOi
OYMKH, BIIHOCHH 1 OYIKyBaHb TpPOMAJChKOCTI, METOAWYHI Ta iH(opMaliiHi
Marepianu JjIsl aKLiOHePiB, JIOOICTIB Ta iH.

B oGmacti anamiTu4HOi poOOTH: MOCHIAWUTH TEHACHIII, MOMJIUBI HACIIIKU
KOH(JIKTIB 1 po30DLKHOCTEH, 3a3/ajeriib Momepe/kaTh iX, CHPUSIOYU PO3BUTKY
B3a€MOIIOBAry 1 COLIAJIbHOI BIIMOBIIATBHOCTI CTOPIH.

B o6nacti BUpOOHMYMX BIJHOCHH: JOIMOMaratv mig0upatu 1 30epiraTu
XOPOIINX CIIY>KOOBIIIB, MpalOBaTH 3 MEPCOHAJIOM B IUIAHI1 TMOJIMNIIEHHS BiJIHOCUH
MDK KEpIBHUKAMHU 1 PSJOBUMH TPAIIBHUKAMM; IHILIIOBATH CTBOPEHHS CHUCTEM
KOMYHIKallii MK TpaliBHUKaMH OpraHizauii Ta MocTayaJibHUKAMU; CIPUSATH
MOJIMIIEHHIO TPYJIOBUX BIJHOCHH, OpPraHi3oBYBaTH 3ycCTpiui 1 KoH(epeHuli 3
NpeACTaBHUKAMU  MPOQCHUIOK;  pa3oM 3 YIOBHOBWKEHUMH  IPOdCHiIoK
Oe3nocepelHb0 OpaTH ydacTb B CKJIaJaHHI TPYIOBUX YroJ Ta MPOBEAEHHI
MepPeroBopiB.

VY cdepl €eKOHOMIYHUX BIJHOCHH: MIATPUMYBATH 3B S3KH 3 KOHKYpPEHTaMH,
auiepaMy 1 AUCTPUO’I0TOpaMM; PEKIaMyBaTH 1 MPOCYBaTH TOBapH Ha PHUHOK, IO
4acTO BUMAarae 0COOMCTUX KOHTAKTIB 3 (PaxiBIsIMU 3 MAPKETHHTY 1 TOPTiBIIi.
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B oOnacti KOMyHIKalliii: 3HaTHU, K CIUIKYBaTUCS 3a JOMOMOIOI0 3aco0iB
MacoBoi 1H(opMallii Ta IHIIUX KaHaJliB, BUKOPUCTOBYIOUM pEKIIaMy, MaldiciTi, 1 SK
HaJaroJKyBaTu IBOCTOPOHHIN MOTIK HaA1HWHOI 1HPopMaIlii.

Y cdepi comiasbHMX ~ BIJHOCHH: MIKIyBatucs 1po  (GOpMYBaHHS
NO0OpPO3UWIMBUX  BIAHOCHMH MK  JIIOJbMH, 3aXMINATH  JIIOJCBKY  T1IHICTD,
3a0e3mnedyBaTi TEXHIYHY Oe€3MeKy 1 COIlaJbHHUM 3aXMCT MpaliBHUKIB, BKIIOUYAIOYU
BIIMOYMHOK, MEJIUYHE 1 colliaJiIbHE OOCITyTOBYBaHHS.

VY NONITUYHOMY KHUTTI: pearyBaTH Ha MPOXaHHSA IPOMAJICHKOCTI BTPYTUTHCS B
CIpaBH MICIIEBOTO CaMOBpSIIyBaHHS, OCBITH 1 peNIriiHUX Tpomaj, B pPoOOTY
3aKOHOJJaBYMX OPTaHiB; NPOSBIATH IHTEPEC 0 MPOOIEM MIXHAPOJHOT MOJTITHKH.

B ramy3i ocBiTM: mpamioBaTH 3 LIMPOKUM 3arajoM (BUKJIaJayaMmu,
CIIY)KOOBIISIMH, TpylaMy CII0)KHMBadiB, KOMIBOSDKEpaMH 1 JujepaMu) 3 METOIO
CTBOPIOBAaTH CHCTEMY OCBITH BCEpEAHMHI oOpraHizaimii (3a 3pa3KoM HaBYAIbHUX
Mporpam JJjisi MPaIfol0uoro NepcoHamy).

o ctocyeThes ocoOucticHux sikocter [IP-mpodecionana, To HaWOLIBII
noBHO ix chopmymoBaB Cem bnek. Lle 3mopoBuit riy3a, BIIMIHHI OpraHizaTopchbKi
3111I0HOCTI, SICHICTb CYJIKE€Hb, 00’ €EKTUBHICTh 1 KPUTUYHICTh COPUMHSATTS; OaraTta ysiBa
1 3JATHICTb PO3YMITH TOUKY 30pPY IHILIOTO; CTIMKICTh XapaKTEpy; BUHATKOBY yBary 10
JeTalel; JKUBUM JONUTIMBUNA pPO3YyM; CTAPAHHICTh, CXWUJBHICTH JI0 TPHUBAJIOi
CaMOCTIMHOI 1 TBOpUYOi pOOOTHU, ONTHMI3M, MOYYTTS T'YMOPY; THYUYKICTh 1 BMIHHS
OJIHOYACHO MaTH CHIpaBy 3 pi3sHUMH Tpobiiemamu. Takox [TP-ipodecionan noBuHeH
MaTu Ipe3eHTabeNbHY 30BHINIHICTh, IPUEMHUHN TOJ0C 1 OpaTOPChKi 3110HOCTI.

o ocHoBHUX (PyHKI1M podecionana [1P BiHOCAThCA HaCTyIHI:

1) nnanyBaHHs, AeTajlbHE OMpallOBaHHsA Ta MmigroroBka [1P-nporpawm;

2) BCTaHOBJIEHHS CITIBMpAILIl 13 CEPEIHBOI0 YIIPABIIHCHKOIO JaHKOIO;

3) 3amovyaTKyBaTH CIIBPOOITHUIITBO 3 IHIIUMHU CIIY>KOOBLISIMH;

4) mouryk 1 miaAroToBKa CHIKepiB JIJIsi OpraHi30BaHUX 3YCTpPIUeH;

5) «pocyBaHHS» CBOIX CIIKEPIB JUIs y4acTi B pajaio- abo Teienporpamax;

6) MIArOTOBKA pEeKJIaMHUX MaTepialiB;

7) BCTaHOBJIEHHS 1 MIATPUMKA JOOPO3WUWIMBHX BIIHOCHH 3 pPEAAKTOpaMU Ta
KypHanictamu 3MI;

8) mpoBeIeHHs Mpec-KOH(pepeHIii;

9) migroroBka marepiaiiB g0 myOmikarii B 3MI (manucaHHs; pemaryBaHHS;
BUYUTYBAHHS HAITMCAHOTO 1HIINUMH);

10) nocaimkeHHs TPOMaJICbKOI TyMKH;

11) nanyBaHHS Ta MiATOTOBKA 3aXO/1B;

12) npoBeieHHs TypiB Ta €KCKYpClif;

13) miAroToBKa 1 pO3CHUIIKA JIUCTIB TA IHILIKUX MaTepialiB;
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14) migroroBKa 1 BUIYCK BHYTPINIHIX BUAAHb JJIs TIEPCOHANY OpraHizailii abo
JUTSL WICHIB acoIliallii, KOHTPOJb 3a pOOOTOO BIIMOBIIHOT peaKIlii;

15) migbip aapec mjis PO3CWIKM MaTepialiB 1 IS MIATPUMKHA KOHTAKTIB 3
THIITUMHU OpTaHi3aIlisiMU, a TAKOXK 0CO0aMU, B SIKUX JaHa (ipMa 3alliKaBJICHA;

16) migroroBka (GpibMiB, BIICOPOIUKIB, CIANIIB JIJIs IPE3CHTAIIN;

17) miAroToBKa 1 MPOBEICHHS BUCTABOK Ta MPE3EHTAIlIH;

18) 3abe3neuenHs Bizeo- 1 poTooOCIyrOByBaHHS;

19) npuiiom BiBiNyBayiB 1 FOCTEH;

20) BimcTexXeHHS MOTPed OJ1aroAiHOCTI;

21) BUCTYNH 3 PO3’ICHEHHSIMU MOJITUKU KOMIIaHII 1 i1 KepIBHUILTBA;

22) 3ano6iranHst KOH(IIKTIB 1 HEIOPO3yMiHb;

23) rapMoHI3allisi 0COOMCTHUX 1 CYCIUIBHUX 1HTEPECIB;

24) cTBOpPEHHS BIACHOTO IMIJIXKY.

6.2 Podora 3 npogeciiinum PR-areHTcTBOM

Opranizaigiss 3Bepraethcsi 10 npodeciitHoro PR-arentctBa B HacTymHUX
CUTYaIIIsX:

— KOJM BOHA 3HA€, SK BYMHUTH, aje HE Ma€ B CBOEMY pPO3MOPSAKEHHI
HEOOXI1JIH1 pecypcHu;

— KOJIM BOHA 3HA€E, SIK BUMHUTH, 1 TEOPETUUHO MAE PECYPCH, ajie BBAXKAE, IO
CTOPOHHSI Oprasizalis peaiizye nporpamy eheKTUBHIIIE;

— KOJIM BOHA MPOCTO HE 3HAE, IK BUNHUTH.

3anmyueHHs mnpodeciiHOro areHTcTBa A0 JISUIBHOCTI KOMITaHIi, 10 Mae
BJIACHUM BIAJLT 31 3B’SI3KIB 3 TPOMAJICHKICTIO, € BUIIPABAAHUM 1 KOPUCHUM KPOKOM,
IUTIOCAaMU  IKOTO MOXXYThb CTaTH: HOBI 1€l 1 CBDKUH TOrJs[ Ha mpoOiemy,
npodeciitHuil miaxig 10 BY3bKHX MpoOiieM, BUpIIIYBaTH K1 BcepenuHi PR-Bigaina
ckiagHo abo HeedekTtuBHO. IlosBa (QaxiBIIB areHTcTBa, HE OOTSHKEHHX
Cy0’€KTUBHMM pPO3YMIHHSIM CHUTyallli, CTE€PEOTUNIaMH, 3B’ A3KaMH 3 1HIIUMHU
CHiBpOOITHUKAMHU, MOXXE ICTOTHO JOMOMOITH 3aMOBHUKY B 3/1MCHEHH1 BEIMKOIO
psay noctaBieHux nepea PR-daxiBusimu 3aBiassb.

SIx mpaBUIIO, OCHOBHOIO NMPUYUHOIO MPUUHATTS PIMICHHS MPO BUKOPUCTaAHHS
PR-arenTcTBa Ha ayTCcOpc BUCTYIA€ HEOIIK KOMIIETEHIIIT 1 JOCBIAY y BiacHUX PR-
CHiBpOOITHUKIB a00 THIIMX PECYPCIB KOMIAHII — JIOACHKUX, TEXHIYHUX, THMYACOBUX.
Oco0nuMBO 4YacTo Taka CHUTYyallli BUHHMKA€ MPU TOSBI HECTAHIAPTHUX MPOOIieM,
HaIPUKIaA:

— HEJIOCTaTHsI KOMIIETEHIIisl CIIIBPOOITHHUKIB B HAIIMCAHHI TPOMOB, B CKJIaJJaHH1
piyHOTO 3BITY, CHUIKyBaHHI 31 3MI, maHyBaHHI cCHeMialbHUX 3axO0JiB, B
JOCIIHPKeHH] TYMOK, CIIUIKYBaHH1 3 IHBECTOpAMH Ta IH .;
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— HE3JaTHICTh NEPCOHAJy KOMIIAaHIl 3aJ0BOJILHATH HEOOXITHOMY pPIBHIO
KoMyHikailii. Lle Mmoke BupaxaTucs B HeCTaul BUCOKOKBaII(pIKOBAaHOTO MEPCOHATY;

— MmosiBa HOBUX cdep IIIBHOCTI (BUX1J Ha HOBI PHUHKH, BUIYCK HOBOI
MPOAYKIIii), III0 BUMAraroTh HOBOTO MIIXOY;

— KpU30BI CUTYaIllli, CKaHIaJu Ta 1HII1 OJHOMOMEHTHI MOJIIT;

— MOJITUKA KOMIIaHii, sika 0OMeXye po3MipHU BIACHOTO BIAJAUTY 31 3B’S3KIB 3
IPOMAJIChKICTIO, ajle MpU IbOMY € OIOKET Ha 3ajlyuyeHHs 30BHIIHBOro PR-
KOHCYJIbTYBaHHS;

— 3allyueHHs B NEBHI cepu BY3bKONPOPUIBHUX (axiBI[iB 31 CTOPOHH AJis
JOTIOMOTH OpraHi3allli B CTBOPEHHI IJHOT0 COCO0y MPOAYKIIII.

HaiiGinbin cyTTeBl mepeBard 1 HEAOJIKM cmiBOpaii 3 mnpodeciinumu PR-
areHTCTBaMHU MOXYTh OYTH HACTYIIHI:

— CHIBpPOOITHUKHM areHTCTBa, SK MPAaBUIO, MalOTh BEIUKHUH mpodeciiHuit
JOCB1Jl, OTpUMAHUN B pe3yibTaTi poOOTH 3 PI3BHOMAHITHUMM KJII€EHTaMU, ajie Mpu
npoMy PR-areHTCTBO HEe MOXe BOJOIITH BCi€l0 1H(OpMAIIEd TPO OCOOJUBOCTI
KOMIIaHii 1 I IpoAyKIIii, ika TOCTYMHA CHIBPOOITHUKAM BHYTPilIHbOT PR-ciiyx0u (e
OCOOJIMBO ICTOTHO JUIsl BY3BKOCIELIANI30BaHUX KOMIIaHii). VY ToMy uwMci
MO3HAYAEThCS BIACYTHICTh JOCTYMY JO HEOOXIMHOi Uil poOOTH KOH(QIAEHIIHHOT
iHpopmarllii KoMmmaHii uepe3 HebOe3neky i BHUTOKY (0COOJIMBO aKTyaslbHO s
BHUCOKOTEXHOJIOTTYHUX (PIpM);

— PR-arenTcTBa MOXYTh HEyNEpeHKEHO 1 00’ €KTUBHO OI[IHUTU CTaH peyei,
BIJICYTHICTh 3aJIE)KHOCTEH 1 OCOOMCTUX 3B’SI3KIB 3 MpalliBHUKAMHU 1 KEPIBHULTBOM
KOMIIaHIi, a TakoX NpUTaMaHHUX JOaHii (ipMi CTEpEOTHINIB, aje B TOM K€ yac
ICHYIOTh TPYIHOIII HAJIArO)KEHHS CIIBPOOITHUILIPKUX BiAHOCUH 3 PR-cremianictamu
Ta KEPIBHUIITBOM KOMITaH1i-KJII€EHTA, a TAKOX KOOPIUHAIIIT A1¥ B X011 poOOTH;

— B PR-arentcTBax miBU/IIE BUKOHYIOTH IOCTaBJIEHI 3aBJaHHS 33 PaxyHOK
npodecioHanizsMy 1 HampalbOBaHMX 3B’SI3KiB, ajie, HE3BakKaloud Ha 1€, ICHYE
HeOe3neka, 10 P BEJTUKIN KUIBKOCTI 3aMOBJIEHb a00 OTpUMAaHH1 BEJIMKOTO KIII€EHTa
MO>KE CTaTUCA MEePEPO3NOILUT TPYAOBUX PECYPCIB HE HA BAIlly KOPHUCTD.

Hepinko xoHcynbTraTuBHE PR-areHTCTBO 3ampouryerbcsi Ha KOHKYPCHIN
ocHoBl. [Ipu 11bOMy miepeBara BiJiJ1a€TbCsi TOMY areHTCTBY, 110 HAJa10 OLIBII Baromi i
OoOTrpyHTOBaH1 MPOMO3HUIIii 3 MPUBOY TOTO, KOO Ma€ OYTU KOMYHIKAI[IHA TOJIITHKA
opraHizaiii, Sk i cJiJ] BUMHUTH B THUX UM IHIIUX OOCTaBHMHAX. XapaKTEPHO, IO
BOXJIMBUM (AKTOPOM MPUUHATTA PIIICHHS NPO BUOIP KOMIIAaH1i-KOHCYJIbTaHTa MpPH
HpOMYy € (PakTop cy0’€KTMBHUN — KOJIM 30IraloTbCsl Tak 3BaHI «KAPTUHU CBITY»
KEpIBHUIITBA OpraHizallii-3aMOBHMKA 1 KOMIMaHIi-KOHCYyJbTaHTa. AOO X KOMIIaHii-
KOHCYJIbTAHTY BJA€THCS 3HAUTH TEPEKOHJIMBI apryMEHTH HAa KOPUCTb MPUHHATTSA ii
MPOIIO3HUILIH.
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TEMA 7 CYTHICTbB TA 3MICT PEKJIAMHA
7.1. CytHicTh Ta BUAM pekiaMu. Jlkepesa po3noBCIOIKEHHS PEKJIAMHU.
7.2. OcCHOBHI KaTeropii 1 HOHATTS PEKIAMHOI JISTIbHOCTI.

7.1 CyTHicTb Ta BUAN pekjaamMu. [kepesia po3n0BCIOKEHHS PeKJIaMH

Pexnama — cnoemianbHa iHGOpMalis Tpo ocid UYMW  MPOAYKINIO, sKa
PO3MOBCIOJIKYEThCS B OyAb-s1Kii popMi Ta B OyIb-KHil cIOCi0 3 METOIO MPSMOTo abo
OTIOCEPEKOBAHOTO OJIEP>KAHHS MPUOYTKY.

Pexiiama — Oynb-ska orulaueHa KOHKPETHOI 0co00i0 (opma KOMYHIKAIlil,
MpU3HayeHa JJid MPOCYBAHHS TOBapiB, MOCHYr 4M iAeil. Xou Aeski BUAM peKIaMu
(Hampukian, mpsMe TMOMITOBE PO3CWJIAHHS) OpPIEHTOBaHI HAa  KOHKPETHOIO
IHAMBIAYYMa, yce-TaKu OUIBLIICTh PEKJIAMHHUX MOCIaHb MPHU3HAYEHI JJI1 BEJIUKHUX
Ipyl HACeJIeHHS, 1 TOLIMPIOIOTHCS TAKUMHU 3aco0aMu MacoBoi iH(opMallii, K paiaio,
TenebayeHHs, ra3eTH 1 )KypHaJu.

Pexnama — 11e pos3moBcrOKyBaHa B Oyab-sKid 3HEOCOOJIeHIN ¢opmi, 3a
J0TIOMOTOI0 OyIb-SKUX 3aco0iB 1HGoOpMalis npo (I3UYHY YU IOPUIUYHY OCO0Y,
TOBapH, 17ei W TnouyuMHaHHA (pekiaMHa 1HdopMarllis), MO0 NpU3HAYEHA IS
HEBHU3HAYEHOI'0 YW BU3HAYEHOIO Koja 0Ci0, BIAKPUTO BHUXOAMTH 1 OIJIAYYETHCS
pEeKIaMO/IaBIeM 1 MOKJIMKaHa (OpMYBaTH YU MIATPUMYBATH IHTEpEC N0 (PI3UYHUX,
IOPUANYHHX OC10, 1/1eH 1 TOYUHAHb 1 CIPUSTH peaizalii ToBapiB, i1ei, MoYMHaHb.

JIJist yCHIIIHOro BUXOJY Ha PUHOK MIAMPUEMCTBO, OPIEHTYIOUHUCH HA OOpaHHit
UITbOBUI PUHOK, a TOYHIIIE, KpamlMil IS HbOI'O CETMEHT IUIbOBOIO PHUHKY (Y
peKJIaMHIA TPAKTUIlI — KOHTAaKTHa ayJauTopis), Ma€ 3alpoNoOHYBaTH CBOIM
MOTEHIIHUM TMOKYMISIM (CIOKMBayaM) MPUBAOIMBUNA JJIE HUX TOBAap PUHKOBOI
HOBU3HM. BIANOBIZHO /A0 1LBOrO TIUIAHYETHCS MPOBEACHHS 3aXOAIB 3 METOIO
(GbopMyBaHHS MOMUTY Ha TOBApP, OCHOBHUM 3 SIKUX € TOProBa pekjama.

Pexnama BHUKOpHCTOBYE HACTYINHI 3aco0u: TenebavyeHHs, pajaio, IIpecy,
30BHIIIHIO peKyiaMy, [HTepHeT To1o.

Pekiiama — 11e IHCTpyMEHT PUHKY, B 1l OCHOB1 — iHpOpMaIlis i IEpeKOHAHHS.

Pexiiama crpusie po3BUTKY MAacoOBOIO PUHKY 30yTy TOBapiB 1 MOCHYT, 1, B
PEIITI-pEeIT, BKJIQJACHHS MIANPUEMIIB y BUPOOHUUTBO CTAalOTh BHUIPABIAHUMH.
Jloxonu Bl peKJIaMH MOYMHAIOTH 3a0€3MeuyBaTh KUTTEAISUIBHICTD Ta3€eT 1 )KypHAIIB,
0 MparHyTh OXOMMUTH BEJIUKY ayAuTOpito. TakuM YHHOM, MUIBMOHU JtOJIeH
OJICPXKYIOTh CBI’KI HOBUHH, a TAaKOX 1 peKJIaMHI IMOB1TOMJICHHS.

Pexnama Moxke mepenaBaTH CYCIIUIbHI, TOJITHUYHI Ta OJaroiidHi iiei ¥ TuM
caMUM  CTaBaTM YaCTUHOIO TPOMAACHKOTO KUTTA. IligBoasiuM  MigCyMOK
BUIIIECKA3aHOMY, MOKHA BUAUTMTH HACTYIHI (DYHKIIIT peKJIamMu:

— €KOHOMIYHA;
— IPOCBITHUIIBKA;
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— BUXOBHA,

— IOJITUYHA;

— ColllaJIbHA;

— €CTETHYHA.

Pexnama € sik 4aCTMHOIO €KOHOMIYHHUX BIHOCHH, TaK 1 YaCTHHOIO B3aEMUH M1k
moaeMu. Tomy pekiama — Jiajor MK HpOJaBLEM 1 CIOXKHMBAdeM, J€ IpPOJaBellb
BUpaka€ CBOi HaMipu 4Yepe3 peKsIaMHl 3aco0M, a CIOXKMBa4 — 3allIKaBJICHICTIO B
JaHOMY TOBapi. SIKIIO MOKyIelb HE BUABUB IHTEpEC, TO METa PEKJIAMOJABIS HE
JOCSITHYyTA.

B icuyrouiii JjitepaTypl BHIUISETHCA JI€KUIbKAa B3a€MO3AICKHUX ILIEH
peKIamMu:

— (dopmyBaHHS y CHOXHKBaya BHM3HAYEHOrO pIBHS 3HAaHb MNpPO JaHUHN
TOBap/MOCIYTY;

— (hopMyBaHHs y CIIOKUBa4a BU3HAYEHOTO 00pa3za (hipMmu;

— (hopMyBaHHS y CIIOKHUBa4a JOOPO3UWIMBOIO CTaBICHHS 10 GipMu;

— CIIOHYKaHHSI CIIO’KMBaya 3HOBY 3BEPHYTHUCA JI0 1aHO1 (ipMU;

— CHOHYKaHHs CIOXHUBaya J0 NpUAOaHHA JAHOTO TOBAPY/MOCIYTH Y JaHOi
ipmu;

— CTUMYJIIOBaHHS 30yTy TOBapy/MOCIYTH;

— IPUCKOPEHHS TOBAapooOiry dhipmu;

— TMparHeHHs 3pOOUTH JAHOTO CIOXHKBaya MOCTIMHUM MOKYMIEM JTaHOTO
TOBapy/MOCIYTH.

[IpoTe Tpeba 3a3HaunTH, 110 peKiIama sK 3aci0 KOMYHIKallil Mae CBOi MepeBaru
i Heponiku. [{o mepeBar pexiaMu MOKHA BIJTHECTHU:

— MOXJIMBICTb 3aJIy4eHHS BEJTUKOI ayIUTOPIi;

— HU3bKa BapTICTh OJTHOTO PEKIAMHOTO KOHTAKTY;

— Y HasBHOCTI MAa€TbCsl BeJMKa KUIbKICTh pi3HUX 3MI 1 MoxkHa BHOpaTn
HaWOLIBII IPUAATHI JUIS IIIJThOBUX CETMEHTIB,;

— MOXJIMBICTh KOHTPOJIOBATH 3MICT MOBIJOMJICHHS, MOr0 O(QOpPMIICHHS, 4Yac
BUXOJY;

— MOXJIMBICTh 3MIHIOBAaTH TOBIJOMJICHHS 3aJI€KHO BIJ PEAKIlii IIILOBOTO
CErMeHTa;

— BHCOKa MMOBIPHICTH TOr0, MLI0 pEKJIaMHE MOBIJOMIIEHHA JIHAEe 110
MOTEHIIIITHOTO CIIOXKUBayYa;

— IMOBIPHICTh TOTO, IO MOKYMEIh MPUJEC 0 PIMICHHS MPO MOKYIKY J10
KOHTAaKTy 0€3[10CEPEIHbO 3 MPOJIABLIEM.

A TOJIOBH1 HEIOJIIKU B TOMY, II[O:

— peKJaMHe MOBIIOMJICHHSI € CTaHAApPTHHUM, HETHYYKHM; HEMA€ MOKIMBOCTI
30CepeIUTUCS HA 1HJIMBIIYaTbHUX MOTpeOaxX KIIEHTA;
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— peKIamMHe TOBIIOMJIEHHS € KOPOTKHM;

— JesIK1 BUJIM PEKJIaMU BUMAaraloTh BEJIMKUX 1HBECTHIIIH;

— Yy pAal BUMAJAKIB HEOOXIAHO JOBro YeKaTH PO3MIIIEHHS PEKJIaAMHOTO
MOB1JOMJICHHS.

[lepepaxoBaHi BUIIE «IUTIOCH» W «MIHYCH» PEKJIAMH € 3arajlbHUMU JJIsl BCIX
3ac001B MOIIKUPEHHS PEKIIaMHU.

3aco0u pexnamu (KaHalIM TMOMIMPEHHS PEKIaMHHUX 3BEPHEHb) BHOUPAIOTHCS
TakKUM YUHOM, 100 e(EeKTHUBHO JOCATTH yBaru UUIbOBOI ayauTopii. Ilpuuomy
OCHOBHUMM KpPUTEPIIMH MHpU BHOOP1 KaHaiB MOMIMPEHHS PEKJIAMHUX MOCIaHb €
3a0€3MeUYeHHs] MAaKCUMAJbHOTO OXOIUIEHHS LUIbOBOI ayauTOpii, BIJIMOBIIHICTb
BapTOCT1 PO3MILIECHHS pEKJIaMU 3 PEKJIaMHUM OIOXKETOM 1 BIAMOBIIHICTh XapakTepy
PEKJIAMHOTO TOBIAOMIIEHHA 0cC00JMBOCTAM KaHany. Kpim Toro, Bubip 3aco0iB
pEeKJIaMU BUPOOJISIETbCSI TAKMM YMHOM, 1100 3a0e3neunTd HeoOXinHe reorpadiune
OXOTUICHHS CIOKMBauiB 1 0axaHy dacTtoTy ¥ (opmy nogaui matepiany. Kpim Toro,
npu BUOOpP1 3ac00iB MOMIMPEHHS pEKJIaMHHMX MOCJIaHb BapTO MaTH Ha yBasi, L0
pa3oBUi, OJIMHUYHUN KOHTAKT 3 MOTEHUIAHUM MOKYIIEM HE Ma€ MPaKTUYHOI
KOMEpPIIHHOT IIHHOCTI. Pe3ynpTaT MOXKe MPUHECTU TUIbKU CUCTEMaTH4YHA PEKJIaMHA
poboTa, MPUYOMY BAXKJIMBO, 11100 BUHMKAO4Yl KOHTAKTH HE OyJIM BIIAUICHI OJUH BiJ
OJIHOTO 3aHAaATO BEIUKUMH TMPOMDKKAMH 4Yacy: ONTHUMAaJIbHUM BBaXKAETHCA
IIOTHKHEBUM KOHTAKT, PiIKI KOHTAKTH CHPUMMAIOTHCS SIK pa3oBl U MaloTh JyxKe
HU3bKY KOMEpIIMHY IiHHICTh. HaiiuacTimme 3amopykor0 BHUCOKOiI €(EeKTHBHOCTI
PEKJIAMHOTO TOBITOMJICHHSI MOXE MOCIYXUTH KOMOIHAllll BUKOPUCTOBYBaHUX
3ac001B NMOMIKUPEHHs 1HQOopMaIlii.

B ycix BHIax pekjiaMu € 3arajibHi pUCH, 110 BUSABIAIOTHCS B MPUHIIUIAX
(hopMyBaHHS pEKJIAMHOT'O MTOBITOMJICHHS.

[ToBigomiieHHS Ma€ OyTH:

KOPOTKHM, TOOTO MarOTh OyTH HaBEIEH1 T1 BUTOIH, L0 OJEPXKYE BiA JAHOTO
TOBapy YU MOCIYTY MOTEHI[IHHUHN CIIOKMUBAY;

IIKaBUM TMOKYIILIO, TOOTO, KpIM 3raJyBaHHS MpO MpsiIMiI BUTOAU W CUCTEMHU
rapantii GpipmMu, BApTO CTBOPUTHU CTIPUATIMBY aTMocdepy i 00pa3 I1aHOTrO TOBApY YU
MOCJIYTH, ITUPOKO 3aTydyarodu o0pa3u Kpacu, HaJlIHHOCT1, 3pYYHOCTI;

JOCTOBIPHUM, II€¢ TMpPaBWJIO CTOCYETbCS SK 3MICTY, TaK 1 O(OPMIICHHS
PEKJIAMHOTO TIOBIIOMJICHHS: BOHM MalOTh BIJIIOBIAATH OJJMH OJTHOMY;

3pO3yMUIMM, TOOTO 3pO3yMUIMM MOTEHI[IHHOMY MoKy ¢ipmu. s mporo
BapTO JOKJAJHIIIE BUBUATH W aHANI3yBaTH COIllajbHI, €KOHOMIYHI, IICUXOJOTI4HI,
HaIlIOHAJIbH1 0COOJIMBOCTI HLJILOBUX CETMEHTIB (PIpMHU;

JUHAMIYHUM, TOOTO BapTO BUOUpATU CHEPTiiiHI, €MHI CJIOBa, JIECIOBa B
Haka3zoBoMy crnocoOi. CTuib BUKIALy Ma€ BUpaXaTH BIEBHEHICTb y TOMY, WIO
NepeaeThCs B pEKJIAMHOMY MOB1IOMJICHHI;
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MOBUHHO TOBTOPIOBATUCA, TOOTO 11 OyAb-SIKOTO BHUAY PEKIaMH ICHYE
ONTHUMAaJIbHA KUIBKICTh MOBTOPEHbB, 1 MOTCHUIMHUM MOKYNELb OJEPKY€E MOMXKIUBICTD
no0avynuTH peKIaMHe MOBIIOMIICHHS 1 BipearyBaty;

MOBUHHO BUJAUIATUCA CEpeJ IHIIUX PEKJIaMHHUX IMOBIIOMJIEHb, TUIBKU TOAl
¢bipmMa MOKe 3TYyYUTH CBOIX MOTEHIIHHUX MOKYIILIB.

Ha 3micT pexkiiaMHOT0O MOBIJOMJIEHHS TaKOK BIUIMBAIOTh HACTYIHI (PaKTOPH.

— JI0 SIKO1 TPYIU HaJEXUTh JaHUI TOBap: 10 IPYINU TOBAPIB IIUPOKOTO BXKUTKY
Y1 BUPOOHUYO-TEXHIYHOT'O MPU3HAYCHHS;

— XapaKTepUCTUKH TOBAPY YU MOCIIYTH;

— O3HAKU 1 XapaKTEPUCTUKU I[UTLOBUX CETMEHTIB;

— MOJIITUKO-€KOHOMIYH1 XapaKTepUCTUKH I[UIbOBUX CETMEHTIB;

— IpeIMeT pekiiaMu (ToBap, TOBapHa Mapka uu (pipma);

— JKUTTE€BUU LIUKJI TOBAPY.

Pexnamua xammnaHis siBjsie o000 JEKUTbKa PEKIIAMHUX 3aXO[l1B, 00’ €THAHUX
OJIHIEI0 METOI0, 110 OXOIUIIOE BU3HAYEHUH MEpioJl yacy W po3MOAUICHUX Yy Yacl Tak,
11100 OJIMH peKJIaMHUH 3aXiJ] JOTIOBHIOBAB 1HIIIUH.

dopmyBaHHS MJIaHy PEKJIAMHUX 3aX0/1B QipMHu:

BusnayeHHs I KOHKpeTHU3allisl MIaHIB peKJIaMHOI KaMIaHii.

BusHnaueHnHs ToBapiB 1 MOCHYT, SKUM HEOOXIJHA peKjiaMa, a TaKOX YaCOBHUX
BIJIpi13KiB, TOOTO SIKOMY TOBapy B SIKUii Mep10j MOTPIOHA pekiama.

BuBuenns i minOip y>ke HasgBHOI y GipMU MapKETUHTOBOI 1H(OpMallii mpo:

— TOBApU/MOCTYTH, IO OYIYTh peKIaMyBaTHUCS;

— IUILOBUX CIIOKMBAYiB JaHUX TOBAPiB/TIOCIYT;

— IUTATOCITPOMOYKHUH TIOTIHT;

— MOTOYHUI CTaH PUHKIB, HA SKUX OYIyTh MPOAABATUCS JAaH1 TOBAPU/TIOCITYTH;

— HOBI pUHKH 30YyTY;

— KOHKYPEHTIB;

— e(heKTUBHICTh paHillle MPOBEACHUX PEKIAMHUX KaMIIaHii.

Bubip pexnamHux 3aco0iB, M0 ONTHUMaIbHO MIAXOAATH JMJIA JAHOTO
TOBapY/MOCIYTU 1 3aJOBOJIbHAIOTH XapaKTEePUCTUKH I[LIIbOBUX CETMEHTIB.

BusnauenHs Tiei cymu KOWITIB, MmO (pipMa MOXKE BUIUIUTH HA MPOBEICHHS
pPEKIIAMHO1T KaMITaHii:

— VY3rOJUKEHHS MOTpeOM B peKiIaMi 3 pealbHUMU MOXJIMBOCTSIMHU (ipMu,
KOPUT'YBaHHS MEPBICHOIO IJIaHY PEKJIAMHOI KaMITaHii;

— po3po0Ka BCiX €JIEMEHTIB peKJIaMHOI KaMIIaHii;

— BHU3HAYEHHS MOXJUBOI €(EeKTUBHOCTI O0OpaHOi MeTH, 171€i, eIEeMEHTIB
peKJIaMHOT KaMITaHii;

— TMpU HEOOXITHOCTI YTOYHEHHS 1 KOPUTYBaHHS €JIEMEHTIB pPEeKJIaMHOi
KaMIIaHii;
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— oprasizaiisg poooTu ¢ipMu IiJ1 Yac MPOBEICHHS PEKJIaMHOI KaMIaHifi,

— MIJBEICHHS MIJCYMKIB pEeKJIaMHOT KaMITaHii.

[InanyBaHHS peKkJIaMHUX 3axoAiB JoluibHO. lle Jo03Bosise  YHUKHYTH
BUIIAJIKOBOIO BUOOpPY M BUNAAKOBOTO PO3MILIEHHS pEKJIaMH, a OTKE, YHUKHYTU
HU3bKO1 €()EKTUBHOCTI 1, Y KIHLIEBOMY PaxXyHKY, MIIBUIIICHUX BUTPAT HA PEKIAMY.

7.2 OCHOBHI KaTeropii i NOHATTS PeKJIAMHOI XiIJIbHOCTI

PexnamonaBenr — ocoba, oprauizaiis, ¢gipma, 10 € 3aMOBHUKOM (a 1HOII 1
BUPOOHUKOM) PEKJIAMHOT MPOAYKITIi.

PexiiamHe areHTCcTBO — Oprasizaiis, gpipma, o cheliaii3yeTbcs Ha BUKOHAHHI
peksiaMHUX (DYHKITIH, TPOBEJCHHI PEKJIaMHUX KaMIlaHii, 3aX0/1B, BUTOTOBJIEHHI Ta
MPOCYBaHHI pekiamMHOi mponaykuii. HailuacTimie BHUCTymae MOCEPEIHUKOM MIX
PEKIAMO/IABIIEM 1 PEKIIAaMOOTPUMYBAUEM.

PexnamoorpumyBay — ocoba abo rpyma ocib, opraHizamiid, ¢ipm, 110
BUCTYNAIOTh Y SIKOCTI ()aKTUYHUX CIOKMBAYIB peKIaMHOI 1HPopMalii (TpoLyKIIii).

['pyna HiibOBOIO BIUIUBY — KaTEropis ocid, Ha sIKy B MepuUIy Yepry cupsiMoBaHa
peksiamHa iHGopMallis B caMUX pi3HUX 11 BUJax (pekjamMHI MaTepiaiu ado peKIamMH1
3axonu). OcHOBHA Tpyna NOTEHUIMHUX PEKIaMOOTPUMYBaUiB.

[Ipenmer pexiamu — Te, M0 peKIaMyeThbesl (MIEBHUIM BHUJI NMPOIYKIli, TOBApY,
MOCIIyTH, OpraHizaiis, (gipmMa 4yu sBUIIE, NPO sKe 1HGHOPMYETbCA HACEJIEHHS 3a
JOTIOMOTOI0 PEKJIAMHU ).

PexsiamHumii cioran — KOpoTka, OMITHA, IO JIETKO 3amam’sITOBYeTbcs ¢pasa,
10 BUPAXKA€ B KOHLIEHTPOBAHOMY BUTJISAJIl CYTh PEKJIAMHOIO MOBIIOMJIEHHS 3 METOIO
MOPYLICHHS 1HTepecy 1 iAeHTU(IKAaIlll TOBapy Ta QPipMH.

Pexnamumii mporiec — CyKynmHIicTh (a3 pyxy pekjgaMHOi iHpopmalii Bif
pPEKIaMO/IABII A0 PEKIAMOOTPUMYBaya.

OcHOBHI eTanu NIATOTOBKU Ta MPOBEACHHS PEKJIAMHOI KammaHii (KOMIUIEKCY
PEKJIAMHUX 3aXO0/[1B, CIIPSIMOBAHUX HA SIKUH-HEOY/Ib CETMEHT PUHKY) BKIIOYAIOTh:

— JOCHIIPKEHHS — BHUBYEHHS 00’€KTa, HAa SIKUW CHPSIMOBAaHUN peKIaMHUN
BILJIUB; BUKOPUCTAHHS MaTepialliB MApKETHHTOBOTO JOCIIKEHHS;

— cTpaTeriuHe IUIaHyBaHHS — (OpPMYBaHHS OCHOBHUX LUJIeH peKIaMHOi
KaMIMaHii, BUCYHEHHs TilOTe3 ii KIHIEBUX pe3yJbTaTiB; IUIaHyBaHHS OIOIKETY
pEKJIaMHO1 KaMIlaHii; TBOpYl po3poOku ¢opM 1 BHUAIB pekIaMHOi 1H(opMallii;
pO3po0OKa IMIaHIB BUKOPUCTAHHS PEKIIAMHHUX 3aC001B;

— TaKTHYHI PIlIEHHS — CKJIaJaHHs KOLITOPUCY BUTPAT; BUOIp KOHKpeTHUX 3MI
Ta IHIIMX 3aco0IB MOMIMPEHHS pPEKJIaMHU; BU3HAYEHHS TEPMIHIB 1 TPHUBAJIOCTI
pPEKJIAMHUX 3aXO0JiB; OpraHi3allisi CUCTEMU MOTOYHOI'O KOHTPOJIIO 332 MPOBEIECHHIM
pEKJIaMHO1 KaMIIaHil B paMKaX MapKETHHIOBOI'O KOHTPOJIIHTY;
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— BUPOOHHUITBO PEKJIAMHOI MPOAYKIIT Ta MPOBEAEHHS PEKJIAMHOI KaMmmaHii —
MIATOTOBKA MAaKeTIB, XYAOKHBOIO O(OPMIICHHS, HAaIMCaHHS TEKCTIB; IyOJiKallisd,
TPaAHCIIALISI, TUPAKYBaHHS, PO3MOBCIOKEHHS PEKIaMHOI 1H(opMarlii; 3a1iCHEHHS
KOHTPOJIIO 32 XO/I0M PEKJIaMHUX 3aXO0/[1B 1 BATPAYaHHSM KOIITIB;

— TMIABEJEHHS MIJICYMKIB pEKJIaMHOI KammIaHli — KOMIUIEKCHAa OIliHKa
BUKOHAHHS MJIaHY PEKJIaMHOI KaMIIaHii; aHalli3 NpaBUIbHOCTI BUOOPY pePpepeHTHUX
(IUTLOBUX) TPYM; OI[IHKA €KOHOMIYHO1 €(DEKTUBHOCTI PEKJIaMHOI KaMIIaHii.

Pexiiamna kammnaHis KI1acuIKyeThCS 32 TAKUMU O3HAKAMM:

— 32 IHTEHCUBHICTIO PEKJIAMHOTO BIUIMBY — PiBHA peKJIaMHA KaMMaHIs — SKIIO
IHTEHCUBHICTh PEKJIAMHOTO BIUTMBY HE 3MIHIOETHCS; HAPOCTaI0Ua peKjIaMHa KaMIaHis
— SIKIIIO BOHA pocTe (HAMmpUKIad, 30UIBIIYEThCS 00CAT BKJIAJCHb Yy PeKIIaMy); CIlaJlHa
peKJIaMHa KaMMaHisl — SIKI[0 3MEHIITYEThCS;

— 3a CHOpSAMOBAHICTIO — IUJbOBAa pEKJIaMHAa KaMIlaHisi — KOJU peKiamMa
po3paxoBaHa Ha TMEBHY TIpYINy CIOXHBaYiB; CYCHUIBHO-CIIPSIMOBaHY pEKJIaMHA
KaMIMaHisl — KOJIM MOTEHUIMHUMH PEeKJIaMoInoiaydaTeasiMl MOXYTb OyTH HPAKTUYHO
BC1 BEpCTBU HACENICHHS;

— 3a TepMIHAMH MPOBEJECHHS — KOPOTKOCTPOKOBA — SIKIIO pEKJIaMHA KaMITaHis
poO3paxoBaHa Ha NEPIOJ MEHIIE POKY; JOBIOCTPOKOBA — SIKILO OUIBIIE POKY;

— 3a TepuTOpiaJibHO-reorpaiYHUMU O3HAKaMU — MICIIeBa — KOJU peKJIaMHa
KaMIMaHisi TPOBOAMUTHCS HA TEPUTOPIi OJHOTO HACEJEHOI0 MYHKTY (MICTa, pailoHy);
perioHajgbHa — Ha TEPUTOPIi OKPEMOTO PETriOHY; HallloHaJbHAa — HA TEPUTOPIi BCiel
KpaiHu; MIKHApOJIHA — 32 paMKaMU KpaiHu;

— 3a CTyI€HEM OXOIUICHHS PUHKY — CETMEHTOBAaHA peKJIaMHa KaMIaHis — Mpu
OXOIUIEHHI OJIHOTO CErMEHTa; arperoBaHa — TMpPU OXOIUIEHHI JBOX 1 Ouiblle
CErMEHTIB; TOTaJIbHA — MIPU OXOIUIEHH1 BCIX CErMEHTIB;

— 1O Jlana3oHy BHUKOPUCTAHHA PI3HUX BUJIB PEKIAMHOI JISJIBHOCTI —
crerianizoBaHa pekJiaMHa KaMIlaHis — SIKIIO peKjIamMoJiaBellb BUKOPUCTOBYE JIMILIE
OJIMH BHJI PEKJIaMHOI AISTIBHOCTI; SKIIO JBa 1 OUIbllle — KOMOIHOBaHa, a SIKIIO BCI
BUJIM — KOMILJIEKCHA.
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TEMA 8§ IPOBEJAEHHSA MAPKETHHI'OBUX JOCJ/IIIXEHD SK
KJIIOYOBHUI ETAII YIIPABJITHHA PEKJIAMOIO

8.1. CyTHIiCTh Ta HEOOXITHICTh MAPKETUHTOBUX JTOCTIIKCHb.
8.2. Meroaunka npoBeIcHHS] MAaPKETUHTOBUX JIOCII1/I>)KCHb.

8.1 CyTHicTh Ta HEOOXIAHICTH MAPKETHHIOBHUX J0CIi/I)KEHb

OcHOBHE TMpHU3HAYEHHS MAPKETHMHTOBUX JOCHIIKEHb — 3a0e3MedeHHs
MapKeTHHTOBOTO MeEHe/Kepa Bciclo 1HdopMali€o, HEOOXITHOW HOMYy IS
BUKOHAHHSI CBOiX ()YHKIIIOHAJIbHUX 0OOB’A3KIB y MPOILIEC] YPaBIiHHSI MAPKETUHTOM,
a caMe: aHalizy, po3poOKM MapKETHHIOBUX CTpATerii, IUIaHyBaHHS, KOHTPOJIO MU
PEryIIOBaHHS MapKETUHTOBOI JISTIbHOCTI.

HeoOxigHICTh MapKETUHIOBOTO JOCIIKEHHS 3yMOBJIEHA TOTPEOOI0 3HUXKEHHS
PU3UKY NPUUAHATTS HENPaBWIBHOIO PIMIEHHS 3a paxyHOK Kpalloro 3HaHHSA i
PO3yMIHHS CTaHy Ta JUHAMIKH (aKTOPIB HABKOJHUIIHBOTO CEPEIOBUIIIA.

Ponb MapKeTUHIOBUX JOCIIIKEHD MOJIATAE B OI[IHI[I MOTPeO, 3aMUTIB 1 MOMUTY
CIIO’KMBAYIB, fIKa JIONIOMarae CTBOPEHHIO MPOrpamMu iX 3aJ0BOJICHHS, 1AeHTU(IKAIi
Ta BU3HAYEHHS K MPOOJIeM, Tak 1 MOXIMBOCTEH (HipMU 3AIMCHUTH Ta OL[IHUTH CBOIO
MapKETUHTOBY JISTIbHICTb.

MeTa MapKeTUHTOBUX JAOCHIKEHb — BUSBJICHHSI MOXIIMBOCTEN (PipMH MOCICTH
KOHKYPEHTHI TO3UIIi Ha pPUHKY, 3HU3UTH PU3UK 1 CTYNIHb HEBU3HAYEHOCTI,
30UTBIIUTH UMOBIPHICTh YCIIXY MapKETHHTOBOI JISTIBHOCTI.

OcHOBHI 3aBJIaHHSI MAPKETUHTOBUX AOCIIIKEHb.

— pO3paxyBaTH BEJIMYHUHY MOMUTY Ta MPOMO3HUILIT;

— BCTQHOBUTHM YMOBHU JIOCATHEHHS ONTHUMAJIbHOTO CIIBBIJHOIIEHHS MIXK
MTOITUTOM Ta IIPOTIO3UIIEI0;

— JOCHIAUTH MOBEIIHKY CIIOXKUBAYa;

— OLIHMUTH IISTbHICTD PIpMHU Ta 11 KOHKYPEHTIB;

— BU3HAYUTU KOHKYPEHTOCHPOMOXKHICTh NPOAYKIIi i (hipMU HA PUHKY;

— 30pl€EHTYBaTU BUPOOHMIITBO HAa BMITYCK TOBapiB, 30yT SIKHX 3a0e3MeueHo
HasBHUMHM Ha PUHKY YMOBaMHM, WI0 ¥ Ja€ MOXJIMBICTH (ipMi oOTpuUMaTu
3aIIaHOBaHUU MPUOYTOK;

— PO3pOOUTH Ta 3MIMCHUTH MPOTrpaMy MapKEeTHHTY.

Cepen HacmigkiB NOPUUHATTS HEOOIPYHTOBAHMX pIlllEHb Y pPe3yJbTari
HEJIOCTAaTHBOI OO0I3HAHOCTI TIANPUEMCTB Yy TOTpedax CHoXKUBaya, TEHICHIIIH
PO3BUTKY PHHKY, 4epe3 HecTauyy o0 eKTUBHOI iHGOpMalii MOXHA BUIUIUTH
HACTYIIHI:
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— 3allpOBA/KEHHS Y BUPOOHHUIITBO TOBapiB ab0 MOCIYT, IO HE KOPUCTYIOTHCS
MOTUTOM;

— HeNpaBWIbHA I[IHOBA MOJITHKA;

— HE3pYyuHI1 JUIs CIIO’KMBaya MiCLs MPOJIaxKy TOBAPIB;

— Hee(heKTHBHA PEeKIIaMa;

— BTpayd€H1 MOXJIUBOCTI.

3aJie’KHO BiJl BUKOPUCTOBYBaHO1 1H(GOpMaIlii, cnocoOiB i OTpUMaHHS, TEXHIKH
MPOBEJICHHS Ta KIHIIEBUX PE3YJbTATIB MapKETUHTOBI JOCIIIXEHHS MOAUISIOTH HA
HACTYITH1 BUJIU:

KabGineTH1 mociikeHHsT — BUKOPUCTOBYIOTBCS O(QIIliiHI APYKOBaH1 JKepena
iHpopmarii. KaGiHeTHI JoCHiKEeHHS Aal0Th 3arajbHl ySIBICHHS PO CTaH EKOHOMIKH,
KOH IOHKTYPY PHUHKY, TEHJICHIIIi i pO3BUTOK pUHKIB ToIlo. KaGiHeTH1 HOCIiIKEeHHS
JOCUTD JICIEBI.

[lonbOB1  OCHIIKEHHS — BUKOPUCTOBYIOTh OCOOUCTI KOHTAKTH, NEPBUHHY
1HpOpMaIlil0, METOM €KOHOMIYHOTO aHali3y. /{03BOJSAIOTh MIBUAKO O3HAOMUTHUCS 3
KOHKPDETHHUMHU BUMOT'aMH pPHUHKY, MeTOoJaMu 30yTy, IOBEAIHKOIO CIOXKHUBAYiB.
[ToboBI JOCTKEHHST HAWCKIAAHIII Ta JOPOTi.

[TinoTHi gocnimkeHHs (MPOOHUI MapKETUHT) — BUKOPHUCTOBYIOTHCS SIK METOJ
MPOrHO3yBaHHS 30yTy HOBUX TOBapiB, BUXOAY Ha HOBI PUHKM a00 BUKOPUCTaHHS
HOBUX KaHaliB 30yTy, TOOTO MeTOJl BUIPOOYBAaHHS HOBUX E€JIEMEHTIB KOMILIEKCY
MapKeTUHTY (PipMH.

[lanensH1 nocmimkenHs — MJI, M0 NpoOBOASATHCSA PEryJIsIpHO B OJIHIA Tpymi
CIIO’KHBAYIB.

VYci MapKeTHHTOBI JOCIIKEHHS] MOYKHA MOJAUIMTA HA JIBa BUAM: KUIBKICHI ¢
AKICHI. SIKiCHI BUKOPUCTOBYIOTBCSl JIJIi BU3HAYEHHS TEHJCHIIIM Ha CIIOKUBUYOMY
punky. Came rojoBHe — SIKICHI JOCHIIKEHHS — 1€ JOCHIIKEHHS, 110 Jal0Th HaM
AKICHI pe3yJibTaTh: OUIblIe, MEHIIIE, TaK, Hi, y IIIJIoMY ¥ Tak najni. Hacamnepen sikicHi
TOCIIIKEHHS 3aCTOCOBYIOTHCA /JI1 YTOUHEHHS TIMOTE3M UUIb0BOro puHKY. KuibKicHI
JOCHIPKEHHSI BHKOPHUCTOBYIOTHCSI JUIsl HACTYMHHUX PO3PAXyHKIB OOCATY pPHHKY.
KuIpKicHI BIAIOBIIAIOTEH HA 3aIIMTaHHS CKUIBKU.

8.2 MeToauka npoBeiecHHSI MAPKETHHI OBUX 10CJIiIKECHb

[locnioBHICTh TPOBENECHHS MAapKETHMHIOBOTO JOCIIIKEHHS MOXXHA MOAaTH
HACTYMHOIO cXeMo10: BusnaueHHs nmpobiemu 1 GopMytoBaHHS LUIEH JOCTIIKEHb -
Bin6ip mxepen iHpopmanii -> 30ip iHPopmawii > AHani3 3i0panoi iHbopmarii ->
[Ipe3eHTallis OTpUMaHUX PE3yIbTaTIB.

Busnauenns npo6iem ta popMyoBaHHS LLIEH

BusiBnennss mpoGiem Ta  QopMynroBaHHS — IUIeH  AOCHIDKEHHS  —
HaliBaxyuBimui #oro etamn. [IpaBwibHO cdopmynboBaHa mpoOiemMa Ta TOYHO
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BHU3HAUY€HAa MeTa MAapKETUHIOBOIO JOCIHIJKEHHS € 3alOpyKOI YCIIIIHOTO HOro
npoBeneHHsd. [loMuiku, MO MOXyTh OYyTHM JAOMNYIIEHI Ha LBOMY €Taii, MOXYTb
MPU3BECTH JI0 3HAYHUX (DIHAHCOBHUX BTPAT Ta JI0 MpoOJeM, IO MOXKYTh BUHUKHYTU
BHACJIJIOK HEMPABUWJIHLHO BUTPAYEHOTO Yacy.

11 mocaiKeHHs] MOKYTh OYTH MOIIYKOBUMH Ta ONTMCOBUMU.

[TomrykoBi — Ti, 10 nepeadayaroTh 30MpaHHs MMEBHUX MPOTHO30BAHUX JIAHUX,
Ha OCHOBI SIKUX MO>KHa PO3POOUTH TiIMOTE3Y.

OmnucoBi— Ti, MmO TnepeAdavyarTh TMEPEeBIPKY TIMOTE3U IMIOA0 TMEBHOTO
MPUYUHHO-HACIIIKOBOTO 3B’ 3Ky MK JOCHII)KYBaHUMH 3MIHHUMHU YU SIBUILAMHU.

Bin6ip mxepen iHpopmarii

MapkerunroBa iHdopmarlis, 1o ii 30MparOTh y MNPOLECI MAPKETUHIOBOTO
JOCJIIJIPKeHHsI, OyBa€ TBOX BHIIB.

Bropunna indopmanis — ue iHdopmanisa, mo 3i0paHa ¥ OTpUMaHa I1HIIOO
OpraHizaIli€lo 3 MeTO, BIIMIHHOO BiJl METH JOCIIIKEHHS, 110 TPOBOIUTHCS.

[lepBunHa iH(doOpMmalis — HeomyOmikoBaHa iH(opMalis W faHi, o 30upae i
00po0JIsie caM AOCIITHUK Oe3MocepeTHbO IS IIUIeH TOCIIIKEHHS, 1110 TTPOBOIUTHCS.
Benuka TpynoMmiCTKICTh 30WpaHHS TEPBUHHMX JIaHUX TMOTpeOye peTesbHOI
niaroroBku. [1nan 36upanns nepBuHHOI 1H(MOpMAaIIll Ma€ BU3HAYATH:

— METOJ JOCTIIHKEHHS

— IpUHLIMN POPMYBaHHS BUOIPKHU

— 3HAPSIAAS TOCTIHKEHHS

— CIoci0 3B’SI3KY 3 HIJILOBOIO TPYTIOI0

30upanus iHbopmaii

[InanyBaHHs Ta opraHizaiis 30uMpaHHS TMEpPBUHHOI 1H(OpMalii € HaOUIBII
TPYJAOMICTKHM €TaroM MPoLeCcy MapKETUHTOBUX JOCIIIJIKEHb.

[Iponienypa cknamgaHHs MaHy BUOIPKM BKJIIOYAE TOCIIOBHICTH PO3B’sI3aHHS
HACTYMHUX 3aB/IaHb:

— BU3HAYEHHS 00’ €KTa JOCIIKECHHS.

— BU3HAYEHHS CTPYKTYpH BHOIPKH.

— BU3HA4YEHHS 00’ €My BUOIPKH.

— YiTKE BU3HAYEHHA 00’€KTy BHOIpKM — HEOOXIJHAa yMOBa JJIsl YCIHIIIHOTO
nposeneHHs M/I.

BubipkoBe AOCHIDKEHHS — JOCHIIKEHHS YacTUHM CYKYIHOCTI, IO
BUBYAETHCSA, IKE HA3UBAETHCA 8UOIDKOIO.

[lepBunHa iH(MOpMaliss 30MpAEThCA LUISIXOM OINMUTYBAHHS, CIOCTEPEKECHHS,
iMiTaIlii 1 eKCIEPUMEHTY.

CnocrtepexxeHHs: — peectpaliist (3anmuc) o0ctaBuH 1 (akTiB (MOBEAIHKH), IO
CIOPUIMAIOTHCS OpraHaMy YYTTS TOCHITHUKA a00 MEXaHIYHUMHU PUCTPOSIMH.
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O0’eKkTH CHIOCTEPEKEHHS: TOBEMIHKAa CIIOKMBauiB, peaKIlisi CI0XHUBayiB,
MPOYKTOBA MOJIITHKA, peKJIaMHa KOMITaH1sl W IIHK KOHKYPEHTIB.

Metoau cioCTepeKEHHS:

1. IlonboBe (y peanbHUX yMoOBax) 1 jJabopaTopHe (y IITYYHO CTBOPEHUX
yMOBax).

2. Tlpsame (Oe3mocepeaHbO MiA Yac MOJINA, 10 BIAOYBalOTHCS) 1 HempsiMe (3a
pe3yiabTaTaMu MOJIiH, 110 BiIOYIHUC).

3. Binkpure i nmpuxoBaHe.

4. CtpykTypoBaHe (3a YITKO BM3HAYEHOI CXEMOI0) 1 HECTpyKTypoBaHe (0e3
YITKOTO TUIaHY).

5. Jlroaceke (cmoctepirau — JIIOJMHA) 1 MexaHIyHe (3a JOMOMOTOI0
€JIEKTPOHHUX YU MEXaHIYHUX MPUCTPOIB).

ExcriepuMeHT — AOCHII)KEHHs, B SKOMY BHU3HAYA€THCA, SIK 3MIHM OJAHOTO YH
JEKUIBbKOX He3alle)KHUX (HaKTOpiB BIUIMBAIOTH HA OJIHY a00 JAEKLIbKa (3aJCkKHUX)
3MIHHUX.

3aBaHHs €KCIIEPUMEHTY — OTPUMAaHHS 3aB4acHOi iHdopmallii npo ycmix abo
HEBJlauy OKPEMUX aJIbTEPHATUBHUX BapiaHTIB MOBEAIHKU (PIpMHU HA PUHKY.

Bunu ekciepuMeHTiB:

— MOJIbOBI (TECT PUHKY) — BUIPOOYBaHHS €IEMEHTIB KOMIUIEKCY MAPKETUHTY B
peaNbHUX YMOBaX Ha MEBHOMY IreorpadiuHOMY NpOCTOPi;

— nabopatopHi (TeCT NPOAYKTY) — BHUIPOOYBaHHS OKPEMHUX aTpUOYTIB
MPOJYKTY (BIACTUBOCTEH, AN3alHY, YIIAKOBKHU TOIIO) B IITYYHO CTBOPEHUX YMOBaX.

ImiTanis — MeTon, sIKMW IPYHTYeThCcs Ha 3acTtocyBaHHi EOM 1 gocnimxeHH1
3B’SI3KIB MK PI3HUMH MapKETHHTOBUMH 3MIHHUMHU Ha BIJIMOBIIHUX MaTeMaTHYHUX
MOJIEJIfIX, @ HE B peaJIbHUX YMOBAX.

OnuTyBaHHS — OTpUMAaHHS AaHUX (BIAMOBIAEH PECTIOHEHTIB HA 3alUTAHHS) 3
BUKOPHUCTAHHSM CIIELI1aIbHUX TPUIOMIB.

Amnani3 3i10panoi iHdopmarii

Cucremaruzaniss nepBuHHOI  1H(poOpMmamii 3a3BUuYail  BIIOMBAETHCA B
kjacu@ikaiii BaplaHTIB BIANOBiJEH, iIXHbOMY KOAYBaHHI ¥ MOAaHHI B 3pY4HIN aJs
aHanizy gopmi (HaiyacTilie y BUTIISA1 TaOIUII1).

Amnani3 iHpopMallii noyisirae B OI[IHII BXXE CUCTEMATU30BaHOI 1HOpMaIlii, K
MPaBWIIO, 3 BUKOPUCTAHHIM CTAaTUCTHUHUX MeToAiB. OCTaTOYHI pe3ysbTaTH aHai3y
HEPIIKO TOJAIThes y (opMi peKoOMeHAalld, 1[0 SBJISIOTh COOOI0 3acHOBaHI Ha
OLIHIII 310paHKUX JaHUX MPOMO3UIIT MO0 A1l PipMH B MailOyTHEOMY.

3aBepiIaJbHUM €TaroM JOCHIKEHHS € MOJaHHs 3BITY MPO MOro pe3yibTaTH,
0 HEPIAKO CYMPOBOKYETHCS BHCTYIIOM BHUKOHABISL 3 JIONOBIIAIO TEpen
MpeJCTaBHUKAMHU  3aMOBHHMKA (MPE3CHTAII€EI0  TMPOBEJECHOT0  MAapKETHHTOBOT'O
TOCIIKEHHS ).
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[Ipe3eHTalis OTpUMaHUX Pe3yIbTaTiB

SIx mpaBuIIo, 3BIT MPO Pe3yibTaTH JOCIHIJKEHHS TOTYETHCS y ABOX BaplaHTaX:
JOKJIaHOMY U cKOopoueHOMY. JokiaaHuii BapiaHT — LIUJIKOM JTOKYMEHTOBaHUN 3BIT
TEXHIYHOI'O XapakTepy, Npu3HadeHUH i (axiBLIB BTy MapKETUHTY (QipMH.
CkopoueHuil BapiaHT 3BITY MNPU3HAYEHUH [JIs1 KEpiBHUKIB (ipMU U MICTUTH
JOKJIAIHUNA BHUKJIAJ OCHOBHHUX PE3YyJIbTATIB JOCIIIKEHHS, BACHOBKIB 1 PO3pOOICHUX
pexomenganii. Ilpu npoMy BIH HE MOBUHEH OYyTHM NEpPEHACHUYEHUM 1HPOPMALIEIO
TEXHIYHOIO W METOJAMYHOTO XapaKTepy, MEPBUHHUMHU JOKYMEHTAMH TOIIO. 3MICT
3BITY W OCHOBHI BHMMOTM JIO0 HBOTO TMOMNEPEAHBO MOXYTh Y3TOJKYBaTUCS 13
3aMOBHHMKOM 1 TOMY MaTH NIE€BHY celu(iKy i 0COOIUBOCTI.

[Ipore icHYIOTH 3arajgbHi BHUMOTH JI0 3MICTY 3BITY TMpO MPOBEACHE
MapKeTUHTOBE AOCTIIHKEHHS, 1110 nepeadadaioTb 000B’I3KOBE BKIIIOUEHHSI 10 HBOTO
HACTYMHUX 3aMUTAHb.

CtpykTypa 3BITYy PO MPOBEAEHHS MaPKETUHIOBOTO AOCIIIKEHHS

1. TurynpHUA TUCT.

2. 3micT.

3. Pe3tome (BimOuBa€e roJIoBHY CYTh 3BIiTY, 3a0e3leuye ynTaya MiHIMaJIbHOIO
1HpOpMAaIli€ro A OLIHKHA Pe3yIbTaTiB, BUCHOBKIB, PEKOMEH/IAIIii).

4. Bceryn (po3kpuBae HEOOXITHICTH 1 BaXXJIUBICTh JOCHIIKEHHS, CYTh
npo0eMu, ICTOPII0 MPOEKTY, METY AOCTIIKEHHS i T1IOTE3H).

5. OcHOBHA 4acTHHA.

Meronuka (onuc MeToiB AOCHIKEHHS, OOTPYHTYBaHHS iX BUKOPUCTAHHS).

PesynpraT (meTanbHMIl BUKJIAA OTPUMAHOI B TPOLECT JAOCTIIKEHHS
iHpopmarrii).

O6mexeHHs (00IPYHTYBaHHSI OOMEXKEHb ).

6. BucHoBKU 1 pexoMeHaallii.
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TEMA 9 IPABOBE PEI'YJIIOBAHHS PEKJIAMHOI JISIJIBHOCTI B
YKPAIHI
9.1. 3aranpHi MOJ0KEHHS 3aKOHO/IaBCTBA PO peKIamy.
9.2. 3akoHOAaBYl BUMOTH IIO/I0 PEKIIAMH.
9.3. Oco6aMBOCTI peKJIaMyBaHHS JESIKUX BUIIB TOBAPiB.
9.4. Henmo6pocoBicHa pekiama.

9.1. 3aranbHi MO0JI0KEHHS 3aKOHOAABCTBA PO PeKJIaMy

BuBdeHHs mNHWTaHb MNPABOBOIO PETYIIOBAHHS KOMEPUIHHOI pEKIaMu Mae
HeaOusike 3HAYEeHHS I MIANPUEMINB, aJKe, 3 OAHOro OOKy, IJisi JOCSTHEHHS
rOJIOBHOI METH CBO€I MISNIBHOCTI — TpUMaHHS NpUOYTKY — MIiANPUEMII 3MYIIEHI
JIOBECTH CBOI MOCIYTH, TOBapH, pOOOTH 10 AKOMOTA OUIBIIOT KUIBKOCTI CIIOXKHBaYiB. |
B LIbOMY iM JorioMarae pekjama. 3 1HIIOro OOKy, peKjamMHa AISIbHICTh MOXe OyTu
OJIHMM 3 BUJIIB MIMPUEMHHUIIBKOT JISITBHOCTI 1 cama 1o co01 MPUHOCUTH MPUOYTOK.
OCHOBHUM HOPMATHBHUM aKTOM, L0 PEryjlo€ peKJIaMHy ALUIBHICTH B YKpaiHi, €
3akoH Ykpainu Big 03 nunusa 1996 poky «IIpo pexnamy». ¥V 11boMy HOPMATUBHOMY
akTi 00’€JHAHO HOPMHM pI3HUX Tady3eil mpaBa, BKJIOYAIOYU JIEp)KaBHE,
aJMIHICTpAaTUBHE, IIUBUIBHE.

3akon Ykpainu Big 03 mumnas 1996 poky «IIpo peknamy» BHU3Hauyae 3acaiau
PEKIAMHOT AISUIBHOCTI B YKpaiHl, PEeryiro€ BITHOCHHH, 110 BUHMUKAIOTh Yy Ipoleci
BUPOOHHUIITBA, PO3MOBCIOJIKEHHS Ta CIOKUBAaHHS pekjamMu. BaxiauBuM y 3akoHi €
BU3HAUYEHHS TEPMIHIB, 3aKOHOJABYE 3aKPIIUICHHS MPaBOBUX MOHATH Yy HOpPMax-
nedinimisax ct. 1 3akony.

Pexnamoto € iHdopmMaiiiss mpo oco0y 4u TOBap, PO3MOBCIOKEHA B OyAb-sKiil
dbopmi Ta B Oynp-sikuil cmocid 1 mnpusHaueHa cdopmyBaTu abo mMiATpUMATH
0013HaHICTh CIIOKMBAYIB PEKJIAMU Ta iX 1HTEepeC 100 TAKUX 0COOU UM TOBapYy.

Pexiiama BucTynae ogHuUM 13 BUAIB iHPoOpMallii, TOOTO BiTOMOCTEH Ipo OcCIO,
npeamery, gaktu, momii, siBuma. OaHaK pekinamMoro € He Oynb-ska iHdopmallis, a
TUIBKHU Ta, 10 Ma€ MEBHI 03HaKU: 1H(OpMaIlis po ocid uu ToBap; iHpopMarlis, 1o
PO3IOBCIOIKYETHCS Y OyIb-skii ¢hopMmi Ta B OyIb-sIKUM CHOCIO; PO3MOBCIOKEHHS
iHpopMallii 3MIHCHIOETECST 3 METOI TPSMOro abo OMOCEPEeIKOBAHOTO OJICPKAHHS
npuoOyTKY.

Pexnamua 1Hdopmalis crnpsMoBaHa Ha (¢GOpMyBaHHA a00 MIATPUMAHHS
iHTEepecy A0 TuX ocid Ta/abo ToBapy, IO B HIM 3TraJyloThCs, CIpUSE peaizallii
TOBapy, BUABJISE BIUIUB HA MOTEHUIMHUX CIIOXKUBAYIB peKjiaMu, (POpMye y HUX MEBHE
ySBJACHHS TIPO KOHKPETHUX (I3UYHMX 1 IOPUIUYHUX OCI0, CHpSAMOBaHA Ha
HEBHU3HAYEHE KOJIO CIIOKMBAYIB.

KpiM BU3HaueHHS MOHATTSA «pekjama», B 3aKOHI MPOBEJCHE PO3MEKYBaHHS
TPHOX MPOPECIHHUX YYACHUKIB PEKIaMHOI AISUIBHOCTI — PEKIaMOJIaBIisi, BUPOOHUKA
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peKiaMu Ta ii po3MOBCIO/KYBaya. Take po3MexXyBaHHS YYaCHUKIB PUHKY pEKIIaMU
Ma€ 3HAYEHHS Ui 3aCTOCYBaHHS BIANOBIAAJIBHOCTI 332 MOPYIIEHHS 3aKOHOJABCTBA
PO peKamy.

Bunu pexiamu:

— corianpHa pexinama (iHdopMmarlis Oyab-SKOro BUAY, PO3MOBCIO/KEHA B OY/Ib-
Kl  ¢GopMi, sKa CHOpSAMOBaHAa Ha JOCSTHEHHS CYCHUIBHO KOPUCHHUX I[iJIeH,
MOMYJISPU3aLII0 3arajbHOMIOACHKUX LIHHOCTEH 1 PO3MOBCIOJIKEHHS SIKOi HE Ma€ Ha
MET1 OTPUMaHHS MPUOYTKY);

—30BHIIIHSA pekiama (pekiiamMa, IO PO3MIIIYEThCA Ha  CHeIiaIbHUX
TUMYACOBUX 1 CTallIOHAPHUX KOHCTPYKIIISIX, pO3TAIIOBAHUX HA BIIKPUTIM MICIIEBOCTI,
a TaKOX Ha 30BHINIHIX MOBEPXHAX OYIMHKIB, CIIOPYJ, Ha €JIEMEHTaX BYJIMYHOTO
oOJialHaHHS, HAJ TPODKKOI0 YACTUHOIO BYJIMIH 1 JOPIr);

— BHYTpILIHA pekiama (pekiiama, 1o pOo3MINIYeETbCS BCEpeauHI OYIUHKIB 1
CIOpY1);

—pekjlaMa Ha TpaHCHOPTI (pekiama, II0 PO3MIIIYEThCSI Ha TEepUTOPIi
MIANPUEMCTB TPAHCIIOPTY 3araJIbHOTO0 KOPUCTYBAHHS, METPOIOJIITEHY, 30BHIIIHIN Ta
BHYTPIIIHIA MOBEPXHAX TPAHCIOPTHUX 3aCO01IB Ta COPYA MiAMPUEMCTB TPAHCIIOPTY
3arajibHOr0 KOPUCTYBaHHS 1 METPOIIOJIITEHY ).

9.2 3akoHOAAB4Yi BUMOIH LI0J0 PeKJIAMHU

3a cr. 7 3akony Ykpainu Big 03 nmunss 1996 poky «IIpo pekiiaMmy» OCHOBHUMH
MPUHIMIIAMHU PEKJIAMU €: 3aKOHHICTb, TOYHICTb, IOCTOBIPHICTb, BUKOPUCTAHHS (POpM
Ta 3ac00iB, K1 HE 3aBAAIOTh CIIOKUBAYEBI PEKJIAMU IIIKOH.

Pexiiama He MOBMHHA MiAPUBATH JOBIPY CYCIUIBCTBA JI0 PEKJIAMU Ta MOBUHHA
BIJIMOBIZATH MPUHLHKIIAM J0OPOCOBICHOI KOHKYpeHIlli. BoHa He MOBHMHHA MICTUTH
iHpopmarlii abo 300pa’keHb, SKI MOPYUIYIOTh €TUYHI, T'YMaHICTUYHI, MOpajbHI
HOPMH, HEXTYIOTh MPaBUJIAMH MPUCTONHOCTI.

VY pekiiami 3a00pOHSETHCS:

— MOIIUPIOBATH 1HQOPMAIliIO0 II0JI0 TOBapiB, BUPOOHUIITBO, OOIT UM BBE3CHHS
Ha MUTHY TEPUTOPIiI0 YKpaiHU SKUX 3a00pOHEHO 3aKOHOM;

— BMIUIyBaTH TBEPJKEHHS, SKI € JUCKPUMIHAIIMHUMHU 3a O3HAKaMu
MOXO/>KEHHSI JIIOJIUHY, ii COLIIAJIBHOTO 1 MAHOBOTO CTaHy, PacoBOi Ta HAaI[lOHAJIbHOL
HAJICKHOCTI, CTaTi, OCBITH, TMIOJITUYHUX TIOTJISITIB, CTABJIICHHS JI0 PEJIirii, 32 MOBHUMHU
O3HaKaMH, POJOM 1 XapaKTepOM 3aHsITh, MICIIEM MPOXKHUBAHHS, a TAKOX Taki, 110
JTUCKPEAUTYIOTh TOBAPH IHIIUX OCIO;

— MojJaBaTH BIAOMOCTI a00 3aKiIMKATH 10 Al, SIKI MOXYTb CHPUYUHUTHU
MOPYLICHHS 3aKOHOJIABCTBA, 3aBJAI0OTh UM MOXXYTh 3aBJATH IIKOIAU 3JI0pOB’I0 abo
KUTTIO JIIOJIEM Ta/4u JOBKULIIO, @ TAaKOX CIOHYKalOTh 10 HEXTYBaHHSA 3aco0aMu
Oe3IeKH;
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— BUKOPHUCTOBYBATH 3acO0M 1 TEXHOJOTii, $KI JdiIOTb Ha TIiJICBIIOMICTh
CIIO’KMBAYiB PEKIIAMH;

— HABOJMTU TBEPJUKEHHS, TUCKPUMIHALINHI 100 OCI0, sIKI HE KOPUCTYIOThCS
pEKIIaMOBaHUM TOBapOM;

— BUKOPHUCTOBYBAaTH a00 iMiTyBaTh 300pakeHHs [lepxkaBHoro 'epba YkpaiHu,
HepxxaBuoro Ilpamopa VYkpainu, 3ByuanHsi J[epkaBHoro ['imHy VYkpainu,
300paKeHHS Jep>KaBHUX CHUMBOJIB IHIIKUX JIepKaB Ta MDKHAPOJHUX OpraHizailii, a
TakoX OQiliiHI Ha3BM OpraHiB JepKaBHOI BiIaaAM YKpaiHH, KpiM BHUIAJKIB,
nepeadadyeHux 3aKOHOM;

— PpeKJaMyBaTH TOBapHu, 5Kl MiAISITal0Th 000B’sI3KOBINA cepTudikaiii ado
BUPOOHHUILITBO YU peajlizallisl SKUX BUMAara€ HasBHOCTI CHELIaJIbHOTO J103BOJY,
JiueHs3ii, y pa3l BIICYTHOCTI BIANOBIIHOTO cepTUdikaTa, JieH31;

— BMilllyBaTu 300paxeHHst Pi3uyHOI 0ocoOM ad0 BUKOPUCTOBYBATH ii iM’sl 0e3
3roAu II€1 0coou;

— IMITyBaTH ab0 KOMiIOBaTH TEKCT, 300pakeHHs, My3U4H1 YU 3BYKOB1 e(peKTH,
IO 3aCTOCOBYIOTHCS B pEKJaMl I1HIIMX TOBapiB, SKIIO IHIIE HE TNependadyeHo
3aKOHaMH YKpaiHu y cepi IHTEeIEKTyalbHOI BIACHOCTI;

— peKJaMyBaTH TMOCIYTHM, TOB’S3aHI 3 KOHLEPTHOIO, TacTPOJIBHOIO,
racTpOJbHO-KOHIIEPTHOI, KOHKYPCHOIO, (heCTUBAJIBLHOIO AISIBHICTIO, 03 iH(hopMalii
PO BUKOPUCTAHHS YU HEBUKOPHUCTAHHS (POHOIPAM BUKOHABLSMH MY3HUYHHUX TBOPIB.
s 1Hdopmariis moBUMHHA 3aiiMaTH Ha adimax, HIIMX pEKJIaMHHUX 3aco0ax oo
KOHKPETHO1 OCIYTY HE MEHIIE 5 BIICOTKIB 3arajibHOI 1011, 00CSTY BCIET peKIamMu;

— PO3MOBCIOJIKYBATH peKJIaMy (BKJIFOYAIOUM aHOHCHU KiHO- 1 TeJIeLIbMIB), SKa
MICTUTh €JIEMEHTH *OPCTOKOCTI, HACHIIbCTBA, MOPHOrpadii, HUHI3MY, MPUHUKEHHS
JIOJICBKOT YeCTl Ta TiAHOCTI. AHOHCU GUIBMIB, SKi MalOTh OOMEXKEHHS II0JI0
[JIA1albKO1 ayAUTOPii, pO3MILIYIOTHCA JIHUIIE Y Yac, BIABEACHHUH I MOKa3y TaKUX
(bUIBMIB.

OnmuuM 13 BUAIB 3a00pOHEHOI peKjIaMHu € MiJCBIOMa peKiiama, MOTEHIlIHHI
CIOXKMBAul SIKOi HaBITh HE YCBIIOMJIIOIOThH, III0 BOHHM 3a3HAIOTh 1i BILUIUBY.
XapakTepHUM NPHUKIAJIOM € BCTaBJI€HHS y (UIbBM pekiiaMu, SKa € HaCTUIbKU
KOPOTKOI0, IO TJsgadyl He YABISIOTH il 30pOM, OJHAK BOHA BIUIMBAE Ha iX
MIJCBIAOMICTh. 3aKOHOM 3a00pOHSETHCS 1 TPUXOBaHa peKama.

Haii6u1b1 M’ IKMMH € BUMOTH IIOA0 PEKJIaMU y IPYKOBaHUX 3aco0ax MacoBO1
iHpopmarii. Tyr HOpMa Mae YNOBHOBaXKYBAaHHUM XapakTep — 0O0CSAT peKiIaMH Y
IPYKOBaHUX 3aco0ax MacoBoi iH(opMaIlli BU3HAYAETHCSI HUMHU CaMOCTIHHO.

HaibxopcTkimi BuMoru copMyiabL0BaHO MO0 pEKJIaMU Ha TejeOadeHHI 1
panio, TOOTO pekiamMu 3aco0aMH MOBJICHHS, OCKUIBKU 1€ HaWOUIbII MOIIUpEHE 1
JOCTYIIHE JIKEPENIO pEeKJIaMu 1 PO3MIIICHHS peKiIaMd Ha HbOMY YacTO BHUKIIMKA€E
Cepii03H1 HapIKaHHs HE3aJOBOJICHHS YMCICHHUX IIIsAa4iB.
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3aKOHOJJABCTBOM BU3HAYE€HO, 1110 Yac MOBJIEHHS, BIBEJCHUN Ha peKjaMy, HE MOXKeE
nepeBullyBatd 15  BIACOTKIB  (QakTUYHOrO 0OCSITY  MOBJEHHS  MPOTITOM
aCTpOHOMIYHOI 100M TenepajioopraHizaiiero Oynb-akoi ¢opmu BiaacHocTi. Lg
BUMOra He TOIIMPIOETHCA Ha CIeliali3oBaHl pekjiaMHI KaHaiu MoBieHHs. YacTka
pEeKJIaMU TPOTATOM KOXKHOI aCTPOHOMIYHOI TOJMHU (HDaKTUUHOTO MOBJICHHS HE
noBuHHa rnepeBulyBatd 20 BIACOTKIB. Pekjgama mMOBMHHA pO3MILIYBaTUCA Y
nepepBax MiXK IporpamMamu, nepegadyamu.

3HayH1 3a00pOHM BBEJIEHO 11010 PEKJIaMHU, PO3PaxOBaHOI Ha HETMOBHOJITHIX, 3
METOI0 X 3aXMCTy Bl HEHAJIEKHOI pekjiaMu, Oepydyd 10 yBaru Te, IO iX JIermie
BBECTH B OMaHy 4epe3 BIJACYTHICTb >XUTTEBOro aocBiny. Tak, 3a00poHseThCA
peknama:

— 3 BUKOPUCTaHHSAM 300pakeHb AiTeH, AK1 CIIOKUBAIOTh 400 BUKOPUCTOBYIOTh
MPOJYKIII0, MPU3HAYEHY TUIBKA [JIsl JOPOCIHUX YHM 3a00pOHEHY 3aKOHOM s
npua0aHHs a00 CIIOKUBAaHHS HEMTOBHOIITHIMU;

— 3 1H(popmalli€lo, SKa MOXKe MiAIpBaTH aBTOPUTET OaThKIB, OIIKYHIB,
MIKJIyBaJbHUKIB, TIEAroriB Ta JOBIPY 10 HUX JITEH;

— 3 BMIIICHHSAM 3aKJIMKIB 0 AITEH Mpua0aTH MPOAYKIKO a00 3BEPHYTHUCS 10
TPEeTiX 0C10 3 MPOXaHHSAM 3pOOUTH MOKYIIKY;

— 3 BUKOPHUCTAHHSM 300pak€Hb CIPaBKHbO1 a00 1rpamkoBoi 30poi, BUOYXOBUX
IIPUCTPOIB.

9.3 Oco0,1MBOCTI peKJIaMYBaHHS AeSIKUX BU/iB TOBapiB
3aKOHOJJABCTBO PETYJIIOE OCOOIMBOCTI pEKJIaMyBaHHS 3a KPHUTEPIEM BUIY
MPOYKIII 1 MOCTYT, IO peKiIamMyroThes. 30kpema, B 3akoH1 Ykpainu «lIpo pexnamy»
BKa3aHO BUMOTH I[0/I0 PEKJIaMu I’ ITH BUAIB MIPOYKII 1 TOCIIYT:

1) mikapchkuxX 3aco0iB, MEAWYHOI TEXHIKM, METOAIB MNpoQUIaKTUKH,
J1arHOCTUKH, JIIKYBaHHS 1 peaOiuIiTalii;

2) anKoroJIbHUX HamoiB Ta TIOTIOHOBUX BUPOOIB, 3HAKIB ISl TOBAPIB 1 MOCIIYT,
IHIIMX O00’€KTIB MpaBa IHTEJIEKTYyalbHOI BJIACHOCTI, MiJ SKUMH BUITYCKAIOTHCS
aJIKOT0JIbH1 HAMoi Ta TIOTIOHOB1 BUPOOH;

3) 36poi;

4) mocnyr, MOB’A3aHUX 3 3ATyYEHHSIM KOUITIB HaCENIEHHS;

5) WiHHUX Manepis;

3a00poHU IIOJI0 PeKIaMHU JIIKAPChKUX 3ac001B, MEIUYHOI TEXHIKH, METO/IIB
npo(UTaKTUKHK, JIAarHOCTUKH, JIIKYBaHHS 1 peaduliTaiii CTOCYIOThCS SIK CaMHUX LIHX
3ac00i1B, TakK 1 3MICTY 1X peKJIaMH.

[Ilogo 3MmicTy pekyiaMu JIKapChKUX 3ac00iB, MEIMYHOI TEXHIKU, METOJiB
npo(UTaKTUKHU, JIarHOCTUKH, JIKYBaHHS 1 pealutiTalii, To 3a00pOHH CTOCYIOTHCS:
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— BIJIOMOCTEH, SKI MOXYTh CIPAaBISATA BPaXCHHs, 110 32 YMOBH B)KHUBaHHS
JKapChKOT0 3ac00y YK 3aCTOCYBAHHS MEIUYHOI TEXHIKM KOHCYJbTallis 3 (paxiBIeM
HE € HEOOXIJTHOIO;

— BIJOMOCTEH MpO Te, 110 JIKYyBaJIbHUI €(deKT Bl BXKUBAHHS JIIKAPCHKOTO
3ac00y YM 3aCTOCYBaHHS MEJUYHOI TEXHIKH € TapaHTOBAHUM;

— 300pa)keHb 3MIHU JIIOJICBKOTO Tia a00 HWOTro YacTUH BHACIIIOK XBOPOOH,
MOPaHEHb;

— TBEP/’KEHb, L0 CTIPUSAIOTH BUHUKHEHHIO a00 PO3BUTKY CTpaxy 3axBOpiTH abo
MOTIPIIMTH CTaH CBOTO 3/I0pPOB’S uepe3 HEBUKOPUCTAHHS JIKapChKUX 3aco0iB,
MEIUYHOI TEXHIKH Ta MEIUYHUX MOCIYT, 1110 PEKIAMYIOThCS;

— TBEPIKEHb, IO CHPUSIIOTH MOXJIMBOCTI CaMOCTIHOTO BCTaHOBJICHHS
JiarHo3y I XBOpoO, MaTOJIOTTYHUX CTaHIB JIFOJUHU Ta iX CAMOCTIMHOTO JIIKYBaHHS 3
BUKOPUCTAaHHSM MEIUYHUX TOBAPIB, 10 PEKIAMYIOTHCS;

— MOCUJIaHb Ha JIIKAPCHKI 3acO0M, MEIUYHY TEXHIKY, METOAM MPO(IIaKTUKH,
JIarHOCTUKH, JIIKyBaHHS 1 peaOumiTanii Sk Ha HAWOUIbII eQeKTUBHI, HAWOUIbII
0e3MeyH1, BAHATKOBI 11010 BIICYTHOCT1 MOOIYHUX €(DEKTIB;

— TOpIBHSHBb 3 I1HIIMMH JIIKAPCHBKUMU 3aco0aMH, MEIUYHOI0 TEXHIKOIO,
MeToaMH Npo(UIAKTUKH, MJIarHOCTUKH, JIIKYBaHHS 1 peaOumitanii 3 MeETOIO
MOCUJICHHS PEKJIAMHOTO e€(EeKTYy;

— TMOCWJIaHb Ha KOHKPETHI BHUMAJKM BAAJIOr0 3aCTOCYBAHHS JIIKapChKHUX
3aco01B, MEUYHOT TEXHIKU, METO/I1B MPO(D1TaKTUKH, J1arHOCTUKH,

— JIIKyBaHHS 1 peabiyiTarii;

— peKkoMeHjaliii abo MOCHJIaHb Ha PEKOMEHJAllli MeIUYHUX MpalliBHUKIB,
HAyKOBIIB, MEIMYHUX 3aKJIaJiB Ta OpraHizaiiil OO0 pPEeKIaMOBaHUX TOBapy YU
MOCIIYTH;

— CHellaJbHUX BUSABJICHb TMOJSKW, BASYHOCTI, JIMCTIB, YPUBKIB 3 HHUX 13
pPEKOMEHJAIISIMU, PO3MOBIISIMU PO 3aCTOCYBAHHA Ta pe3yJIbTaTH Jii peKIaMOBaHUX
TOBapy Y MOCIYTU BiJl OKpEMUX OCI0;

— 300paxeHb 1 3rajJIok IMEH MONYJSpHUX JI0Jel, repoiB KiHO-, Tele- Ta
aHIMalIiHUX (UIBMIB, aBTOPUTETHUX OpraHi3allii;

— 1Hdopmanii, OO0 MOXE BBOJUTU CIOXMBaya B OMaHy IIOJIO CKJaLy,
MOXO/KEHHS, €()eKTUBHOCTI, MAaTEHTHOI 3aXUIIEHOCT1 JIIKAPCHKOTO 3aC00Y.

VY peknami JiKapchbKUX 3ac001B, MEIMYHOI TEXHIKHU, METOMIB MPOQUIAKTUKH,
TIarHOCTUKH, JIIKYBaHHS 1 peaOumiTaiii 3a00pOHA€TbCA Y4yacTh JIIKapiB Ta I1HIIMX
npodeCcifHUX MEIUYHUX MPAIiBHUKIB, & TAKOXK 0C10, 30BHIIIHINA BUTIISIA AKUX IMITYE
30BHIILIHIA BUTJIS JIIKap1iB.

Crarrs 22 3akony Ykpainu Big 03 munas 1996 poxy «IIpo pexinamy» MICTUTB
YHUCJIEHHI 3a00pOHHM CTOCOBHO pEKJIaMHU aJKOTOJIbHUX HAIoiB Ta TIOTIOHOBHUX
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BUpOOIB, 3HAKIB JJI1 TOBApIB 1 MOCHYT, IHIIMX OO0 €KTIB MpaBa IHTEIEKTYyalbHOI
BJIACHOCTI, MiJT SKUMU BUITYCKAIOTHCS JIKOTOJIbHI HAMOi Ta TIOTFOHOBI BUPOOHU.

CrenianbHi, JOCUTh >KOPCTKI BUMOTHU MpeJ SIBISIOTHCA 10 PEKIaMH I[IHHUX
nanepiB 1 HOCIYT, MOB’ A3aHUX 13 3a7TyYEHHSM KOILTIB HACEIEHHS.

9.4 HenoOpocoBicHa pekjama

HenoOpocoBicHa pekiama — 1ie pekiama, ska BBOJAUTH a00 MOXKe BBECTH B
OMaHy CIIOHMBayiB PEKJIAMH, 3aBJIaTH IIKOJIU Oc0o0aM, JepxaBl YU CYCHUIbCTBY
BHACJIIIOK  HETOYHOCTi,  HEJIOCTOBIPHOCTI,  JBO3HAYHOCTi,  MeEpeOLIbIICHHS,
3aMOBUYYBaHHS, MOPYLIEHHS BUMOT IIOAO Yacy, MICIUS 1 CIOCO0Y PO3MOBCIOAKEHHS.
HenobpocosicHa pekiama 3a00poHEHa.

HenobpocoBicHy pekiiaMmy HE BKIIOYEHO 0 CKJIaAiB IPaBOMOPYIIEHb, IO
BU3HAIOTHCS HEIOOPOCOBICHOIO KOHKYPEHIIIEIO, TPOTE, BPAaXOBYIOUM M BU3HAUEHHA 1
HEBUYEPITHUI MEpeNiK BUAIB MPaBONOPYLIEHb, 110 BU3HAIOTHCA HET0OPOCOBICHOIO
KOHKYPEHIIIEI0, HEI00pOCOBICHA pekilaMa IiAnagae IIiJ 3arajbHe MOHSATTA
HeZI00pOCOBICHOT KOHKYpeHIii. Pi3HUIIS B 3aKkOHOIaBUOMY (OPMYITIOBAHHI MOJIATAE B
Tomy, 1mo cT. 1 3akony VYkpainu Bin 07 uepBHs 1996 poky «IIpo 3axuct BiA
HeZJ0OOPOCOBICHOI KOHKYPEHIIIi» HE TIOB’SI3ye HEIO0OPOCOBICHY KOHKYPEHIIIO 3
MO>KJIMBICTIO 3aBIaTh a00 3aBJaHHSAM 30UTKIB KOHKYpEHTaMm, y Toi yac sik cT. 10
3akony Ykpainu Big 03 munus 1996 poky «IIpo pexknamy» nepeadayae MOXKIUBICTb
3aMoMisIHHSL MIKOAM ocobam abo jepkaBli sAK HEOOXITHIM e€JIEeMEHT CKJIaay
MPaBOMOPYIIECHHS, 110 BU3HAETHCA HETOOPOCOBICHOIO PEKIAMOIO.

HenobpocoBicHoro € pekiama, 1o nopymye 3araibHi (mepeadadeni y m. 1 ct. 8
3akony Ykpainu «lIpo pexnamy») Ta cremiajiibHi (Ti, IO CTOCYIOTHCS PEKJIAMH
JKapchKUX 3aco0iB, BUPOOIB MEAUYHOIO MNPU3HAYEHHS, 3ac001B MPOQLIAKTUKH,
JIarHOCTUKUA 1 JIIKYBaHHS, TIOTIOHOBHUX BHPOOIB 1 aJIKOTOJBHUX HAMoiB, 30poi,
MOCTTYT, TIOB’S3aHMUX 13 3alydeHHSM KOIITIB HACENEHHS, I[IHHUX TarepiB, peKIaMu
THITUX BUJIIB MIAMPUEMHUIIBKOT TISIIBHOCTI, K1 MOTPEOYIOTh CHEIIAJIBHOTO JT03BOJY)
BUMOTH JI0 HET.

HenoGpocoBicHO0, 3a00POHEHOI0 € pekiaMa, 10 B Oynb-aKiii GopMi MICTUTh
TBEpJKEHHSI, 1HhOopMaIliio a0o ysIBICHHS, sIK1 € HEPaBAUBUMH a00 3JJaTHUMH BBECTH
B OMaHy, SKIIO BOHU CTOCYIOTBCS: ICHYBaHHS, TMPUPOAM, KOMIO3MIlii, iICTOTHHX
BJIACTUBOCTEH, 3MicTy a00 BUAY [iif; BUAY, MOXOIKEHHs, SIKOCTI, 3aco0y 1 yacy
BUPOOHHUIITBA MPOJYKIi, MepeBar, iHA ¥ yMOB IpPOJa)xy TOBApiB 1 MOCIYT, Ha L0
MOCUJIAEThCA PEKJIamMa; YMOB BHKOPHUCTaHHS 1 MepeBar, Ha siKi CHOJIBAIOThCSA MpU
BUKOPHUCTaHHI, IMiJICTaB 1 3aco0iB mpojaxy abo mOoCIyr; 3MICTy 3000B’s3aHb
MPOAABIIS, 0 MPUUMAIOTHCS PEKIAMOAABIEM, IICHTHYHOCTI, XapaKTEPUCTHUK, BMiHb
BUPOOHHUKA, PEKJIaMO/IaBlis 00 BUKOHABILIS MOCTYTH.
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TEMA 10 OIHKA EKOHOMIYHOI I KOMYHIKATUBHOI
E®EKTUBHOCTI PEKJIAMUA
10.1. EkoHoMi4Ha €(EeKTUBHICTb.
10.2. KomyHikaTuBHa €(EKTUBHICTb.

10.1 ExonomiuHa e)eKTHBHICTH

[Ipo6nema Bu3HAueHHA 1 aHaiizy e(EeKTUBHOCTI 3ycwib (ipMu y cdepi
peKJIaMu JOCTaTHbO akTyalibHa. Pexnama € oaHuM 13 0araThoX, aje HE 3aBXkKIH
HaWBaXXJIMBIIIUM IHCTPYMEHTOM aKTHBI3allll MPOJaXX — TOMY BUHHKAIOTh TPYIHOIII
MU OLIHI 1i poJil y 30UIbIIeHH] ToBapoobopoty. Ciijy BpaxoByBaTH 1 Te, 110 KpIM
KOMEPIIHHOT 0 peKiiamMa Mae 1e i colianbHui eexT.

Orminka e(eKTUBHOCTI peKIaMU JTO3BOJISE:

— oTpuMaTH 1HGOpPMAIIiIO PO JOIUIBHICTh PEKIAMU;
— BUSIBUTHU PE3YJIBTATUBHICTh OKPEMUX 3aC001B 11 pO3MOBCIOIKEHHS;
— BU3HAYUTHU YMOBH ONTUMAJIbHO BIUIMBY PEKJIAMU Ha MOTEHIIITHUX CTIOXKUBAYI1B.

[Ipote abCOMOTHO TOYHO pO3paxyBaTH €(EKTUBHICTb PEKIAMH HEMOXIIUBO 1
1€ 3yMOBJICHO HU3KOIO IPUYUHH:

1) pexnama € oaHuM 13 OaratboX  (akTopiB, 1[I0 BU3HAYAIOThH
PE3yJIbTaTUBHICTh MapKeTUHTY. KpiM pekiamu, Ha peanizaliio ToBapiB BIUIMBAIOTh i
HIII1 €eJIEeMEHTH MapKETHMHIOBOTO KOMIUIEKCY, a TaKOXX PIBEHb KOHKYPEHIIii, CTaH
PUHKY Ta 1HII1. TOYHO 3MO/IENIIOBATH BIUIMB BEJIMKOI KUIBKOCTI (DAKTOPIB MPAKTUYHO
HEMOJKJIUBO;

2) HEMOXJIMBO TOYHO TMepeA0ayuTH TMOBEIIHKY KOHKPETHOTO CIIOKMBaya.
Opni 1 Ti X 3ac00M MOXXYTh IPHUBECTH JI0 PI3HUX PE3YyJbTaTIB MO BIIHOIIEHHIO /10
PI3HHUX CIOKUBAYIB;

3) pPUMHOK € OWHAMIYHHUM 1 XapaKTEePU3YEThCA YUCICHHUMHU BUIIAJKOBHUMHU
MOMISIMH, SIKI T€X MOXYTh BHU3HAYaTH YyCHIX YW HEBAA4y TOBapiB, MOCHYT, SKi
poroHye dipma.

VY Teopii MapKETUHTY PO3PI3HSIOTH MOHATTA €KOHOMIYHOT Ta KOMYHIKAaTHBHOT
€(EeKTUBHOCT1 pEKJIAMHU.

ExoHomiuHa e(EeKTHBHICTh PEKJIaMH MOXE€ BH3HAYATHCh CIIBBIIHOIICHHIM
MDK pe3yJIbTaTOM, OTPUMAHUM Bijl peKJlaMM, 1 BETMUYMHOIO 3aTpaT Ha MPOBEICHHS
PEKIIaMHUX 3aX0/I1B 3a (PIKCOBAHMM BIAPI30K HaCY.

Jlisi BUSIBICHHSI CTyINEHS BIUIMBY pEeKJIaMHM Ha 3pOCTaHHA 000poTy Qipmu
aHaNI3YIOTh ONEepaTuBHI Ta OyxranaTtepcbki nadi. [Ipote ciix Opatu 10 yBaru 1 Te, 1o
KpIM pekjiaMu Ha 00’eM peani3auii BIUIMBAIOTh SKICThb, I[iHA MPOJIYKTY, MICLE
MpOJaxi, PIBEHb KYJbTYpPH OOCIYrOBYBaHHS CIOKMBa4diB, HASBHICTh y MPOAAXKI
aHAJIOTTYHUX TOBaPIB.
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Buninstorh HAacTyNmHI METOAM BU3HAYEHHS EKOHOMIYHOI €(EeKTUBHOCTI
pEeKJIaMHUX 3aX0JI1B:

1. Jlnsg aHamizy €KOHOMIYHOI €(EeKTUBHOCTI pEKJIaMHU BUKOPUCTOBYETHCS
MOKa3HUK PEHTA0ETbHOCTI peKiIamMHu, TOOTO BIJHOLIEHHS OTPUMAHUX MPHUOYTKIB 10
pekIaMHuX BUTpaT. BoHa BU3HavaeThes 3a HopMyIioro:

P={I/U)-100 %, (10.1)
ne P — pertabenbHICTh pexiiamMu, %o;
[T — npubyTOK, OTpUMAaHHI Bl peKJIaMyBaHHs TOBApIB;
U — BUTpaTH Ha peKjaMy JaHOTro TOBapy.

OcHoBHa npobiieMa JTaHOTO METOAY — BHUAUICHHS YUCTOrO €(peKTy peKiIamu,
TOOTO TOI YAaCTHMHU NPUPOCTY 00 eMy 30yTy (mpuOyTKy), sika Oyna 3abe3medeHa
BUKIIIOYHO PEKJIAMOI0 TOTO MEPIoAy, 3a SKUH BPaxOBYIOThCS 3aTPATH HA HET.

2. JIns BUAUIEHHS YUCTOTO e(DEeKTy PeKIaMu 3 METOIO MOAANBIIOT0 BUSHAUYECHHS
€KOHOMIYHOI €(PEKTHUBHOCTI MO METOAY «e(EKT-BUTPATH» MPUUUHHU 3MIHU 000POTY
(mpubyTKY) NOAUIAIOTHCA Ha OCHOBHI Ta IPYTOPSIHI.

JloJist OCHOBHOT MPUYHMHM 3MIHU 00’ €My 000pOTY BU3HauaeThes B Mexkax [0;1].
TakuM 4MHOM PI3HULS MK OJIMHULICIO 1 CYMOIO JOJBOBUX OIIIHOK JIPYTOPSAHUX
NPUYMH 3MIHU 00’e€My 000poTy (mpuOYTKY) 103BOJIsSI€ BU3HAUYMUTH JOJII0 YHCTOTO
edexTy.

J1o IpyropsiiHUX NPUYUH 3MIHH 00’ €My 000POTY BIAHOCSTHCS:

— BIUIMB NOTIEPEIHBOT peKIaMHOI KamnaHii GpipMu;

— 1HepIIis CIIOKKUBAIIBKOT MOBEAIHKU MTPU BUOOPI1 TOBAPIB;

— CE30HHI KOJIUBaHHS; 3MiHA JEAKUX JKUTTEBUX MOTpeO 1 YCTaHOBOK
CIIO)KMBAYIB;

— piBeHb 1HOIAUIMHOTO OUIKYBaHHS CIIOKHBAY1B;

— €KOJIOTTYH1 KaTacTpo(du 1 CTUXIHHI JIUXa;

— 3a00proBaHICTh HACEJIECHHIO 110 3apIUIaT.

3. Jlns TOpIBHSUIBHOTO aHali3y 3AINMCHIOETbCA PpO3pPaXxyHOK IOKa3HUKA
e(eKTUBHOCTI BUTpaT HA peKJamMy Yy TIOpIBHSHHI 3 IHIIMMU KOMIaHISIMHU-
KOHKYpPEHTaMHu.

\ E;
CEIij = — : — (102)
E; V;
ne CEI — cost efficiency index (moka3Huk eeKTUBHOCT1 BUTPAT);
Vi, V; — 00’emu mponax (GipMu 1 Ta j 3a IEBHUH 11EPI0J Yacy;
Ei, Ej — 00’eM 3aTpar Ha peknamy nux (IpM 3a el Iepioz.
[Toka3Huku eeKTUBHOCTI 3aC001B pEeKIAMMU:
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1. Ilpm mnOpiBHSAHHI Ta3eTHUX, JKYpPHAIbHHUX, pajio- Ta Tenerapudis
BUKOPUCTOBYEThCS MOKa3HUK 3aTpar Ha Tucsauyy (3HT), ToOTO BapTICTh THCSUI
PEKJIAMHUX KOHTAKTIB:

pexsiamauit Tapud (3a mmanbty 4u 30 cexyH.)
3HT = -1 000, (10.3)

CYKYIIHUU MEepPEersi

2. Jlng mOpIBHSIHHS BAapTOCTI MyOJKalid pEeKIaMHHX OrOJIOIIeHb Y Ta3erax
BUKOPUCTOBYETHCSI TOKa3HMK MULIAWH, SKUW PO3YMIEThCS SIK BAapTICTh IMyOJiKaIii
OJIHOTO psiJIKa TEKCTY B 1 MITH. €K3eMIULSIpiB TUpaxy. Psiok 3aliMae oy BUCOTOIO
1/14 nmroiima 1 WUPUHOIO B OJHY KOJOHKY. BiibIIICTh 3aXiIHMX Ta3eT MyONiKyIOTh
peKIaMHI Tapu(u B PO3paxXyHKy came Ha pAJIOK.

M= —— -10° (10.4)
OT
ne M — tapud munnaiiy,
T — Tapud 3a psaox,
OT — dakTHUHUN TUPaX BUIAHHS.

3. BUKOpUCTOBYETBCS TAKOXK PSAJl IHIIUX MOKA3HUKIB!

— 3arpaTH HAa pEUTHUHT — BIJHOIIEHHS BapTOCTI OJHOrO 3BEPHEHHS 10
PEUTHHTY IPOrPaMH YW BUJIAHHS;

— TapudHa cTaBKa BUJaHHA B po3paxyHKy Ha 1000  xuTeris;

— KoeQILIEHT MEepPeKpPUTTS, KU BpPAaxXOBY€ CHIBMAJAaHHA ayIUTOpii OJHHUX
3ac001B MacoBoi iH(pOpMAaIlii 3 IHITUMU;

— 1HJIEKC BUOIPKOBOCTI — MOPIBHAHHS MPOIEHTAa ayAMTOPIi, 110 MPUIATAE HA
JOJI0 HOCIS peKJlaMHU LUJIbOBOIO PUHKY 3 IPOLEHTOM HACEIEHHs, 110 CKIAJa€e Leh
PUHOK;

— BanoBui ouiHoyHuil koedimient (BOK) — mnpouent ayautopii, ska
OXOTUTIOETHCS] OJJHUM PEKJIAMHUM MOBITOMIICHHSIM.

PosrnsiHyTrii miaxig Mae neBHy LIHHICTb MPU aHaji31 e(peKTUBHOCTI PeKIaMHOT
TISUTBHOCTI, TPOTE CIiJI BpaxoByBaTH 1 TOM (akT, MO e(PEeKTUBHICTh pPEKIaMU Y
3HAYHIA MIp1 3aJE€KUTh 1 BiJ] CTYNEHs ii MCUXOJIOTTYHOIO BIUIUBY HA JIIOJUHY — TYT
BXKE€ MOBA Ii/ie PO KOMYHIKaTUBHY €()EeKTUBHICTh PEKIaMHu.

10.2 KomyHikaTuBHA e(eKTHBHICTH

KomynikatuBHa  (iHpopMaiiiiHa)  e(peKTUBHICTH  peKJIaMH  JI03BOJISIE
BCTAHOBUTHU, HACKUIBKA €(EKTHUBHO KOHKPETHE pEKJIAMHE OTOJIOIICHHS Iepeaae
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LUTBOBINA ayauTopii HEOOXiTHI BiIOMOCTI YU (QopMye OaxkaHy JUIsl peKiaMOAaBIs
TOUYKY 30py. BoHa xapakTepu3sye B IIIJIOMY OXOIJICHHS ayJUTOpPIi MOKYIIIIIB.

OniHka KOMYHIKaTUBHOI €(EKTHBHOCTI peKjIaMu OCOOJUMBO aKTyajbHa B
HACTYMHHUX CUTYaIlIsX:

— mepei TUM, SK BHOpaHUM KIHIEBHMH BapiaHT pPEKJIAMHOTO 3BEpPHEHHS
(momepenHiil ananiz);

— M1 Yac MPOBEICHHS pEeKJIAMHUX 3aX0/11B (IIOTOYHUNA aHaJI3);

— TICTISl MPOBEJICHHS PEKJIaMHUX 3aXO0/iB (MOCTIAYIOUUN aHai3).

[lonepenHiii aHami3 CIPSIMOBAHUNA Ha TMOHWKEHHS CTYINEHS HEBU3HAYEHOCTI,
MOB’513aHOI 3 HACTYIMHUM NPOBEJICHHAM PEKJIAMHOI A1sUIbHOCTI. BiH mpoBoauThCs Ha
OCHOB1 BHMOIpPKM 3 IIJIbOBOI ayJUTOpii, SIKId MPOMOHYETHCS O3HAHOMHUTHCS 3
PO3pOOICHUMH pPEKJIAMHUMHU MaTepiajaMu JUIsl IepeBIpKU HACTYITHUX apaMeTpiB:

— 1IeHTH(}IKAL — YU TICHO TOB’SA3Y€TbCA pEKJIaMHE 3BEPHEHHS 3
pEKIaMOaBLIEM;

— JOCTYIHICTh AJI1 PO3YMIHHSI — YU YJIOBIIOETHCS CMHCI, SIKMH 3aKJaJeHUul B
pEeKIIaMHOMY 3BEpHEHHI;

— HaJlIHHICTh — YU MICTUTHCS B peKJiaMi apryMeHTaIlisl, Y1 MOXKe MOTeHI[IHHUN
KJIIEHT JIOBIPATH TOMY, B HOMY HOT0 MEPEKOHYIOTh;

— CYT€CTHBHICTh — YU BUKJIMKA€E CKPUTHI CMUCI PEKIAMHOTO 3BEpHEHHS, HOTO
CUMBOJIIKA TO3UTUBHI acolialii y HOTeHIIIHUX CII0KUBAY1B;

— TIO3UTUBHUN IHTEPEC — YU CIpPHUSE PEKIaMHE 3BEPHEHHS BUHUKHEHHIO Y
MOTEHIIITHOTO CMOXXKUBaya JOCTAaTHHOTO I1HTEpecy sl MpUA0aHHS PEKIAMOBAHOIO
TOBapYy.

[lonepenHi JOCHIIKEHHS MOXKHA POBOJAUTH TPhOMa METOJIAMU

1. Meron mnpsiMoi OLIHKH, SIKMWA Tependayae ONMUTYBAaHHS CIOXKHMBAdiB Ha
MpeaMeT iX CTaBJ€HHS A0 PI3HUX BapiaHTIB OJHOIO PEKJIAMHOTO 3BepHeHHsA. Ha
OCHOBI1 BIATIOBIIEH OLIIHIOETHCS 3/1aTHICTh OTOJIOIICHHS NPUBEPHYTH YyBary, HOro
9UTa0CIBHICTh, SICHICTh, €MOIIMHUN BIUIMB 1 3JaTHICTh BIUIMBAaTH Ha IOBEIIHKY
CIIOKMBAYa;

2. ITakeTHU# MeTo nepeadavyae ONUTYBaHHS CIIOKMBAYIB PO MEBHUI NEpesTiK
no0auyeHux Yd TMOYYTUX HHUMHM pPEKJIaMHUX  OrojoleHb. PecnoHneHTam
JEMOHCTPYIOTh JEKUJIbKAa OTOJIOUIEHb, a MOTIM MPOCATh MPUTaAaTH 3MICT MOYYTOIr0
gy noOayeHoro. lleit Tect BigoOpaxkae CTyMmiHb TOMITHOCTI OTOJIOIICHHS,
3pO3yMUIOCTI Ta 3aram’ ITOBYBaHOCTI PEKIaMHOTO 3BE€pHEHHS;

3. JlaGopaTtopHuil MeTOJ, NpHU SKOMY BHUKOPUCTOBYETHCS amaparypa s
BUMIpPIOBaHHS (I310JIOTTYHUX PEaKIid CHOKMBaya HAa pPEKJIAMHE OTOJIOUICHHS —
YacTOTH MYJIbCY, KPOB’THOTO THCKY, CTYIIEHS PO3IIMPEHHS 31HUIb, BUALUICHHS TOTY.

[ToToyHuM# aHai3 MPU3HAYEHUN JIJI1 CBOEYACHOTO BUSIBIICHHS HEJOJIKIB B XOA1
peanizanii pekjIaMHO1 AISUIBHOCTI 1 MPUUHSATTS HEOOXITHUX KOPEKTYIOUMX 3aXOJIiB.
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30KpeMa, KOPUCHO MPOBOJUTH aHAJIi3 MOCTYNAOYUX 3alUTIB, 110 J103BOJISE BUSBUTU
HaWOUIBII TMIAXOASYl IS OXOIUICHHS KOHKPETHOI'O IIUILOBOTO PHUHKY 3aco0u
pexnamu. Ilpu 1pomMy oOcHOBHa mpoOiieMa TMOJSArae y BHUSBICHHI KOHKPETHOIO
JpKepena, 3 IKOro CIoKUBad OTPUMaB PeKIaMHy 1H(popMallio.

3 1i€10 METOIO BUKOPUCTOBYETHCA TOCUTH MPOCTUH Ta €PEKTUBHUM NMPUIIOM — B
pEeKJIaMHUX 3BEPHEHHAX, 110 PO3MOBCIOJIKYIOTHCS Yepe3 Pi3HI 3aC00M, BKA3y€e€ThCS
MEeBHUI BIAMITHUN 3HAK, MO SKOMY 1 BIAOYBA€ThCsA po3Mi3HaHHs. [ mpukiany,
TaKUMH 3HaKaMHd MOXYTb OyTH pI3HI HOMEpH TeNeOHIB, MO SKUX CIHOXHBAY
KOHTaKkTye 3 (¢ipMoro, ab0 creliagbHl pO3Mi3HAaBaIbHI CUMBOJM Ha KYIOHAaX, SK1
CIOKMBAayl HAJICUJIAIOTh HA PO3irpaul Npu3iB 1 T. 1.

[ToToyHui aHami3 M03BOJSE TaKOXK KOPEKTYBaTH Tpadik BUXOIY PEKIAMHUX
3BEPHEHb.

Cepen HaNBIIOMIIINX Ta HalyacTiie BUKOPHUCTOBYBAaHUX
METO/11B MOCIIAYI0YOro aHalli3y MOKHA Ha3BaTU HACTYITHI:

1. Biaryk 3 1onomMorozo — Kiai€HTaM MOKa3yloTh pEeKJIaMHY MPOJIYKIIiIO, a TIOTIM
3/1al0Th HaBIHI1 MHUTAaHHS JJIS BU3HAYEHHS TOTO, YW OyJIO iX CTaBJeHHS 10 GipMu
(pexaMoOBaHOTO TPOAYKTY) chOpMOBaHE paHillle, Y BUHUKIO MiJ BILJIUBOM
peKIamu.

2. Biaryk 6e3 J01OMOTH — CIIOKMBaYaM MPOMOHYEThCSI CAMOCTIMHO 3alIOBHUTH
NONepe/IHbO MIiArOTOBIEHI AHKETH. IX aHai3 J03BOJIS€ BM3HAYMTH, HACKIIbKM
pekama Crpusie Npua0aHHIO BU3HAYEHOT0 TOBapYy.

3. Meron T@'ennamna-PoGincoHna. BUKOpUCTOBYEThCS AJIsI TOTO, 100 OI[IHUTHU
3armam’sITOBYBaHICTh peKJIaMU 0e3MocepeiHbO MICS PEKIaMHUX KOHTakKTiB. Merton
MoJiArae B TOMY, IO 4epe3 JeKUIbKa JAHIB IICIS pekjIaMHOro 3BepHeHHs 200
BUOpaHUM 3 IUILOBOI ayauTopii ocobaM MPOIMOHYIOTh MEPETiK pPeKIaMOIaBIIiB.
KoxeH 3 pecrnoHJeHTIB MOBMHEH BIJNOBICTU Ha 3alUTaHHS, YU IaM’STa€ BiH, IO
0auuB peksiaMy NIEBHO1 3a3Ha4€HO1 HipMH.

4. Meron Crapua — KOXXEH BiIIOpaHHMI MpENCTaBHUK L1JIOBOI ayIuTOpii B
MPUCYTHOCTI 0COOM, siKa MPOBOJIUTH OMUTYBAaHHS, MEPErJiAlae peKIaMHl MaTepiaid 1
BIIMIYa€ Ti peKJIaMH1 OTOJIONIEHHS, K1 BiH O0auuB paniuie. [Ipu nboMy pecrioHneHTH
MOJAUISAIOTHCS HA TPYNH THX, XTO:

— nuie 6auuB peKJIaMHe 3BEpHEHHS;

— YaCTKOBO MOT0 YUTAB;

— IPOYUTAB HOro MPaKTUYHO MOBHICTIO.

5. MeTtos cXOBaHOK — MPU HOro 3aCTOCYBaHHI BUKOPUCTOBYIOTHCA PEKIIAMHI
3BEpHEHHS, B SIKMX BIJICYTHI BIIOMOCTI Npo pekiamoaaBlsd. Lle no3Bosnsie BU3BHaunuTH
CTEeNiHb YBaXXHOCTI JO PEKJIAMHOIO 3BEPHEHHS 1 OJHOYACHO BUSABUTH IOB’S3aHI 3
HUM acoIfiarii.
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6. Meron kynoHiB. B pekinamHe 3BepHEHHs, OmMyOJiKOBaHE B Ta3eTl YH
’KYpHal, BKIIIOYAE€ThCSI KYIIOH Ha OTPUMAHHS NMEBHUX MUIbI, HAMPUKIAA, 3HIKOK 3
uiHy. [To KiIbKOCTI OTpUMaHuX (HipMOIO KYTIOHIB MOHA OLIIHUTH MOPIBHAHY Bilavy
BiJl PO3MIIlIEHHS 3BE€pHEHDb B PI3HUX 3ac00ax MacoBOi iH(OpMaIlii.

BuBueHHSI KOMYHIKATUBHO1 €(DEKTUBHOCTI A€ MOXKJIMBICTh MOKPAIIUTH SKICTh
AK 3MicTy, Tak 1 Gopmu nonaui iHdopmanii. [Ipore kKoMyHIKaTUBHa €()EKTUBHICTD
peKIIaMu Ay»e Majo TOBOPUTH MPO BILIUB PEKJIaMU Ha AUHAMIKYy 000pOTY.

binbuiicTe pekiiaMoAaBIiB NParHyTh BUMIPSTH TaK-3BaHUM peKIaMHHUN e(deKT
B3a€EMOPO3YMIHHS, TOOTO MOTEHILIMHUI BIUIMB PEKIaMH Ha pPIBEHb YCBIIOMIIEHHS
CIIO’KMBAaYiB, X BMIHHS OpIEHTYBAaTHCh Ha PUHKY Ta Ha ix mepeBaru. Pekimamopasiii
XOTUIn O 3HATU 1 pe3yibTaTH BIUIMBY pPEKJIaMH Ha PiBEHb 30yTy, aje 4YacTo IIe
3pOOUTH 1OCUTH CKJIAJHO.

Mera pocnikeHHS epeKTy B3a€EMOPO3YMIHHS — BH3HAauYeHHSI €()EeKTUBHOCTI
BIUIMBY  pekjamMu Ha  crnoxuBaya. lle  mocmimkenHs — (oro  Takox
HA3MBAIOTh anpodallis TEKCTY) MPOBOAUTHCS SK JO0 PO3MIIIEHHS PEKJIaMHOIO
OT'OJIOIICHHS, TaK 1 MicJIsg HOro MyOJiKallii Y1 TPaHCII.

3aragoM CyTHICTh OLIHKM €(EKTUBHOCTI pEKJIaMU IMOJsirae B TOMY, 100
BU3HAYUTH, SIKUW BIUIMB 3A1MCHUIO KOKHE 3 PEKIaMHUX MOB1IOMJIEHb HA MUCIIEHHS 1
cnoci0 Aif Jroei, KOTpl NpUWMAIOTh PIIIEHHS NP0 NpPUIAO0aHHS PEKIAMOBAHHUX
TOBapIB.
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